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Spring has finally sprung as skiers give way to the return of the golf aficionados.   

 

And we are putting the final touches to our last few events of the year:  Past President’s Night & 

Elections on May 5th in Midland,  our June Wrap Up on the 17th a Mystery Theatre Dinner in 

Barrie,  and of course our annual Golf Tournament August 12th at Bear Creek.  Make sure you 

book soon because these tickets do go fast.  See the inside cover of the newsletter for more de-

tails or contact one of your executive team. 

 

For those of you unfortunate to miss our guest speaker at the April meeting, it was a fun and 

information filled night with Donna Douglas.  She took us through the 4 different communica-

tion styles with plenty of examples, some hitting a little close to home and rather personal.  

Great information presented in a hilarious manner which can be applied professionally or at 

your kitchen table.  For more information contact Donna in Barrie @ (705) 727-0789 or online 

@ www.donna@donnadouglas.com. 

 

As we approach the end of another great year, our successes were only possible by the dedicated 

hard work and volunteering of personal time, by each of your executive team.  So take a minute 

and give them a quick call, flip them an e-mail or better yet pass along a heart-felt thank you at 

an upcoming event.  If you would like to contribute your time and expertise, please let us know, 

we are always in need of a few more………good people! 

 

Thanks to everyone for your support over the past year and also a special thanks to each and 

every one of our vendors for your generosity and continuing support. 

 

 

 

Thank you,  

 

Peter F Jablonszky,  CIP 

President, OIAA Georgian Bay Chapter 

MESSAGE FROM THE PRESIDENT 
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LAUGHTER IS THE BEST MEDICINE… 
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GEORGIAN BAY VENDORS 
    

We need your help!We need your help!We need your help!We need your help!    

 

This is your opportunity to participate in the most important event of 2011. 

 

The Past Presidents Night 

Thursday May 5th, 2011 

at the  

Sainte Marie Restaurant 

Ste. Marie Among the Hurons  

in Midland, Ontario 

overlooking our namesake the beautiful Georgian Bay. 

 

We still have a few openings available for sponsoring this premiere event. 

 

Please contact : 

Sheri Turner, e-djuster Inc. 

Phone: (705) 795-6270 

E-mail: sturner@edjuster.com 

    

Your continued support is greatly appreciated.Your continued support is greatly appreciated.Your continued support is greatly appreciated.Your continued support is greatly appreciated.    
 

See page 12 for more details on this upcoming event. 
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COMMONLY OVERLOOKED HOUSEHOLD SAFETY 

    

1. Make an Emergency Plan.......1. Make an Emergency Plan.......1. Make an Emergency Plan.......1. Make an Emergency Plan.......Whether its’ having a list of emergency contacts on the fridge or hav-

ing a set evacuation plan, it is important that everyone in your home knows what to do if an emer-

gency occurs in order to avoid panic and confusion. 

 

2. No Meds By The Beds.......2. No Meds By The Beds.......2. No Meds By The Beds.......2. No Meds By The Beds.......This may seem like a no brainer, but adults who take medications on a 

regular basis tend to take them at night or when they wake up, leaving them next to the bed. By do-

ing this you are leaving them in the reach of little hands and possibly your pets. 

 

3. Clean Your Dryer Vent......3. Clean Your Dryer Vent......3. Clean Your Dryer Vent......3. Clean Your Dryer Vent......Cleaning your dryer vent is an easy task and will help you out in the 

long run. It can prevent fires in your home and also increase the efficiency when operating. 

 

4. Fix Any Broken Locks.......4. Fix Any Broken Locks.......4. Fix Any Broken Locks.......4. Fix Any Broken Locks.......Having broken locks on any of your doors or windows is an open invite 

for any burglar. Keep up with the maintenance of all locks on doors and windows in order to proac-

tively protect your most prized possession, your home. 

 

5. Keep Up With Your Lawn.....5. Keep Up With Your Lawn.....5. Keep Up With Your Lawn.....5. Keep Up With Your Lawn.....An untamed lawn offers shadows and easy hiding spots for any bur-

glar. Trimmed and well-lit yards are harder to approach and less of a target. Also, out of control 

yards can lead one to believe that no one has been home for a while, therefore bringing attention to a 

possible intruder. 

 

6. Forego the Hide6. Forego the Hide6. Forego the Hide6. Forego the Hide----AAAA----Key........Key........Key........Key........Even though thought to be a great idea at one time, hiding a spare in a 

fake rock or under the mat is likely leaving your door wide open for anyone to come in. Consider a 

keypad door lock as a substitute. 

 

7.  Check The Locks On Your Garage Door......7.  Check The Locks On Your Garage Door......7.  Check The Locks On Your Garage Door......7.  Check The Locks On Your Garage Door......If the lock on your garage door is broken or if you fail 

to lock it at night, you could be offering a temporary hiding spot for anyone who would want to break 

into your home when you are not there. If your garage is attached to your home, don’t forget to lock 

your garage door connecting to your home as well. 

 

8. Keep Magnets Out Of Reach.......8. Keep Magnets Out Of Reach.......8. Keep Magnets Out Of Reach.......8. Keep Magnets Out Of Reach.......While they can be cute decorations or fun toys, a magnet’s force 

does not cease to exist once ingested and can be very harmful is swallowed by small children or pets. 

Keep them away and avoid an accident. 

 

9. Don’t Use The Toilet As A Step Stool.......9. Don’t Use The Toilet As A Step Stool.......9. Don’t Use The Toilet As A Step Stool.......9. Don’t Use The Toilet As A Step Stool.......Even though it may seem convenient when changing a 
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light bulb to stand on the toilet seat instead of dragging out a step stool, an unstable seat can slip out 

from underneath you and cause a terrible fall. Take the five seconds and drag out the step stool. 

 

10. Keep All Cell Phones And Landlines Close.......10. Keep All Cell Phones And Landlines Close.......10. Keep All Cell Phones And Landlines Close.......10. Keep All Cell Phones And Landlines Close.......Keep your cell phones or landlines next to the bed 

or places where they can be easily accessed. In the event of an emergency, you don’t want to waste 

valuable time running for the phone. 

 

Excerpt from The Dwyer Group.....My Home Life Magazine, Submitted by Rick Gordon, Rainbow 

International of Simcoe County. 
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TOURS 

The OIAA Windsor Chapter would like to invite you to join us at our 2011 Provincial Claims Conference!   

Enjoy your #me in Windsor Friday a%ernoon on one of our tours!    
    

Tour #1—Windsor City Tour 

A tour of history, art and architecture in Windsor.  Visi#ng  some of the areas most beau#ful mansions 

of the 1920’s.  Followed by a visit to Windsor’s most elegant garden and a guided tour of the Art Gallery 

of Windsor. 

Tour #2—Sprucewood Shores Winery & Muscedere Vineyard  Tour 

Guided tour  of Sprucewood Shores, the “old world” style winery on the shores of Lake Erie as well as 

the picturesque Muscedere Vineyard on 163 acres vineyard. 

Tour #3— Hiram Walker Brand Centre/Windsor Crossing 

A guided tour and tas#ng of the World Famous home of the Canadian Club brand.  Tour through the 

120 year old whisky company, and experience an official whisky tas#ng of Canadian rye, bourbon and 

scotch.  Followed by a private shopping experience at Hugo Boss with special discounts. 

Tour #4—Guided Tour of Hiram Walker and WFCF Centre 

A guided tour and tas#ng of the World Famous home of the Canadian Club brand.  Tour through the 

120 year old whisky company, and experience an official whisky tas#ng of Canadian rye, bourbon and 

scotch.   Tour through the WFCF Centre, home to the 2009 Memorial Cup Champions the Windsor 

Spi:ires. 

Tour #5—Private Gaming Lessons 

Let the experts teach you!  All of your favorite card games will be taught at private gaming  tables by 

professionals at Caesar's Casino in Windsor. 

 

For a full descrip,on of each tour including departure ,mes please see the Windsor Chapter website  

www.oiaawindsorchapter.ca  and click on “provincial conference” 

 

To register for any of these tours please email Cathy or Mike at cminnis@pdswindsor.ca or mquin-

lan@pdswindsor.ca. When registering please provide your Tour Number, Your Company Name, Your 

Personal Name, Your Phone Number and Number of Par#cipants. 
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Book now!  Book now!  Book now!  Book now!      

Seats are limited.  Seats are limited.  Seats are limited.  Seats are limited.  

This is a wrap up This is a wrap up This is a wrap up This is a wrap up 

you won’t forget!you won’t forget!you won’t forget!you won’t forget!    

OIAA JUNE WRAP UP PRESENTS... 

"Mystery Theatre "Mystery Theatre "Mystery Theatre "Mystery Theatre has been entertaining guests throughout southern Ontario 

since 1994.  Utilizing our interactive murder mysteries, our goal has been to pro-

vide first class entertainment while ensuring our guests have a great time."  
 

Dinner ThemeDinner ThemeDinner ThemeDinner Theme 

The guests have gathered for the wedding reception for Bambi and Ken, the absent bride and 

groom. The arrival of the obnoxious bridesmaid, Felicia Teaswell, sets off a series of events 

culminating in Mayhem and Murder. As the mystery unfolds, marital as well as financial in-

discretions are revealed.  Join this wacky wedding party for a rollicking good time! 

     
    Date:  Friday, June 17, 2011  
    Time:   6:00  - 7:00 Social  
                 7:00 Dinner & Theatre!  
 
    Location:  Liberty North  
                    100 Caplan Ave, Barrie  
 
    Cost:    $60.00 per person 

 

Please RSVP to Dorothy Pauzé, The Co-operators 
Phone: (705) 739-7700 ext 269 
dorothy_pauze@cooperators.ca 

Please RSVP by Friday June 3, 2011 

During Social Hour During Social Hour During Social Hour During Social Hour 

the mystery starts the mystery starts the mystery starts the mystery starts 

to unfold….don’t to unfold….don’t to unfold….don’t to unfold….don’t 

be late!be late!be late!be late!    



 

Georgian Bay Chapter 

April 2011                                              Issue # 7      Page  11             

 



 

Georgian Bay Chapter 

April 2011                                              Issue # 7      Page  12             

 

    

    

Thursday May 5th, 2011Thursday May 5th, 2011Thursday May 5th, 2011Thursday May 5th, 2011    
    

Social Hour: 4:00 pm – 5:00 pm 

Elections, Introductions & Meeting: 5:00 pm – 6:00 pm 

Dinner: 6:00 pm 

 

LocationLocationLocationLocation    

    

    

    

    

    

    

Sainte-Marie Restaurant  

(directions on opposite page) 

(705) 527-4162 

Ste. Marie among the Hurons 

Midland, Ontario 

    

CostCostCostCost    

Member $40.00, including HST 

Guest or Nonmember $45.00, including HST 

 

 

JOIN US IN HONOURING OUR PAST PRESIDENTS’JOIN US IN HONOURING OUR PAST PRESIDENTS’JOIN US IN HONOURING OUR PAST PRESIDENTS’JOIN US IN HONOURING OUR PAST PRESIDENTS’    

 

 

Please reply to Sheri Turner at e-djuster Inc. 

Phone: 705-734-8546 · email: sturner@e-djuster.com  

Replies must be received no later than one week prior to the meeting. 

Last day to reply is Thursday April 28, 2011Last day to reply is Thursday April 28, 2011Last day to reply is Thursday April 28, 2011Last day to reply is Thursday April 28, 2011    

 

No cancellation will be accepted during the last week prior to the meeting,  

 

PAST PRESIDENTS’ & ELECTION NIGHT 
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 DIRECTIONS  TO SAINTE-MARIE RESTAURANT 

 

Coming from Barrie/TorontoComing from Barrie/TorontoComing from Barrie/TorontoComing from Barrie/Toronto, follow Hwy. 400 North to Hwy. 93, North to Hwy. 12 and the Midland ar-

ea. Travel east on Hwy. 12, for 5 km. The entrance to Sainte-Marie is across from the Martyrs' Shrine 

Church.  

 

Coming from Huntsville and MuskokaComing from Huntsville and MuskokaComing from Huntsville and MuskokaComing from Huntsville and Muskoka, follow Highway 11 South to the Orillia area and take exit 133 for 

Highway 12 West to Midland . Travel west on Highway 12 for 40 kms. The entrance to Sainte-Marie is 

across from the Martyrs' Shrine Church .  

 

Coming from Sudbury and Parry SoundComing from Sudbury and Parry SoundComing from Sudbury and Parry SoundComing from Sudbury and Parry Sound, follow Highway 69 and 400 South and take exit 147 for Highway 

12 toward Midland/Orillia. Turn left at Highway 12 and proceed west to Midland . Travel west on High-

way 12 for 13 kms. The entrance to Sainte-Marie is across from the Martyrs' Shrine Church.  
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PROTECTING YOUR HOME 

    

Property damage is increasing.Property damage is increasing.Property damage is increasing.Property damage is increasing.    

Property damage in Canada is increasing at an alarming rate. As climate change creates more fre-

quent and severe storms, that trend is likely to continue for quite some time.  Fortunately, there are 

plenty of things you can do to protect not only your home but also your possessions and the well-

being of your family. As an added bonus, reducing the risk at your house, apartment, condo or cottage 

means that you are less likely to have to submit an insurance claim, which could save you money on 

your home insurance. Acting quickly when problems are discovered in a home can not only minimize 

the damage, but also limit the impact of an insurance claim. 

 

Reduce the risk of water damage.Reduce the risk of water damage.Reduce the risk of water damage.Reduce the risk of water damage.    

Some of the most frequent and costly damage to Canadian homes is caused by water. Changing 

weather patterns and aging infrastructure are only exacerbating the problem. The Canada Mortgage 

and Housing Corporation estimates annual insurance claims related to water damage in basements at 

$140 million, with an average of 30,000 to 40,000 incidents a year.  Much of the damage that occurs 

in a major storm results from sewer backup, which may be covered by private insurance. However, 

coverage for overland flooding of homes is not sold by any insurance company in Canada because it 

falls outside the scope of private insurance, which is meant to protect against events that are impossi-

ble to predict. Homes built in flood plains, for example, are known to experience periodic flooding. 

It’s not a matter of if, but when.  If your insurance policy does not include sewer backup coverage 

(also called Extended Water Coverage), consider adding this important protection. To protect your 

home against water damage keep the property well drained, maintain the weeping tiles and clear 

eavestroughs regularly.  Reduce the risk by installing a backwater valve or sump pump, depending on 

your circumstances.  Consider adding backflow protection devices for basement showers, toilets, 

drains and sinks.  Make sure the foundation drain and eavestrough downspouts aren’t connected to 

the sanitary sewer; downspouts must extend several feet away from the house. If you have a sump 

pump, check that it is operating properly on a regular basis.  Improving yard drainage also protects 

your property.  Gardens should be designed to drain away from the foundation. Fill areas of soil that 

have settled to create a five-degree slope away from the house. And if there are cracks in the founda-

tion, fill them with silicon every three to five years. 

 

Smell mould? There’s a problemSmell mould? There’s a problemSmell mould? There’s a problemSmell mould? There’s a problem    

Most home insurance policies do not include coverage for mould. It can damage your property and 

may cause health problems, particularly to those with asthma or allergies. Controlling indoor mois-

ture is the best way to prevent mould, which forms on moist areas like bathroom walls, basements 

and on wooden window frames. If you discover mould, hire a restoration contractor experienced in 
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removing it safely. 

 

Check your alarms regularlyCheck your alarms regularlyCheck your alarms regularlyCheck your alarms regularly    

Most deaths and injuries from house fires occur at night while people are sleeping. This is why 

smoke detectors should be installed on the ceiling of every floor, including basements, and outside 

all sleeping areas.  Use only smoke alarms that have been tested and approved by the Underwriters’ 

Laboratories of Canada (ULC) or the Canadian Standards Association (CSA). Every home should also 

have a Carbon Monoxide (CO) alarm on a wall (rather than the ceiling) outside sleeping areas and on 

each level.  Test all your alarms monthly, and replace the batteries at least once a year. 

    

Prevent firePrevent firePrevent firePrevent fire    

Everyone has seen and, unfortunately, many have experienced the devastation a fire can cause in a 

home. The major causes of fatal fires in Canada are failure of electrical and mechanical equipment; 

careless handling of flammable material; misuse of cooking appliances; and careless smoking.  It’s 

important to properly maintain your home’s electrical system. Don’t use fuses or breakers rated at 

more than the capacity of the circuit. Remember that peak loads are best handled by balanced cir-

cuits.  A 100-amp service with 20 circuits is usually better than a 200-amp service with only ten cir-

cuits. If in doubt, consult a licensed electrician.  Use extension cords only temporarily, and with care.  

Look for a recognized seal of approval on electrical appliances and cords – usually CSA or ULC. Al-

ways be careful with space heaters; keep them at least a metre away from anything that can catch 

fire.  If you have a fireplace, it’s best to use a fire screen.  Remember to properly maintain chimneys, 

and clean stove-hood filters, vents and grease traps frequently.  Fuels and solvents should be stored 

in approved, correctly-marked containers. Oily rags can ignite spontaneously, so be careful where 

you leave them.  Never have an open flame near flammable material, and only use candles in protec-

tive containers that won’t tip or burn. And remember to keep matches and lighters out of children’s 

reach. 

 

Give your home that “livedGive your home that “livedGive your home that “livedGive your home that “lived----in” lookin” lookin” lookin” look    

Before leaving home for more than a few days, take some steps to make your absence less 

apparent to potential thieves. Ask a neighbour to check your home periodically. This is probably a 

requirement of your insurance policy.  Request that the post office and the newspaper halt deliveries 

while you’re away. A timer is a cheap and effective way to have lights and radios turn on and off, giv-

ing the appearance of a lived-in home.  In the winter, have someone shovel your walkways.  To pre-

vent pipes from freezing and bursting, keep your home heated to at least 18°, drain the pipes and 

shutoff water supply valves. Adequate insulation around your pipes also will help. 

    

Keep a good roof over your headKeep a good roof over your headKeep a good roof over your headKeep a good roof over your head    

Spring is a great time to have your roof checked.  Loose shingles should be repaired and holes should 
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be patched. Make sure eavestroughs and downspouts aren’t clogged with debris or damaged by ice 

buildup.  During winter, ice dams may form around gutters and eaves, preventing melting snow from 

draining, and potentially causing a lot of damage. To avoid ice damming, make sure your insulation is 

adequate and properly installed; use rock salt to clear ice and snow from around eaves; keep roof vents 

open in winter; and ensure the attic is well sealed from the rest of the home. 

 

Submitted by Hélène Towsley , The Co-operators Insurance. 
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OIAA GEORGIAN BAY PAST PRESIDENTS’ 

MICHAEL O’REILLY MICHAEL O’REILLY MICHAEL O’REILLY MICHAEL O’REILLY ––––    1977197719771977----78787878    

Mike was the first President of the newly formed Georgian Bay Chapter of the OIAA.  He was working with Roy-

al Insurance at the time and was employed with them for 23 years.  Mike was a sales representative for Faye In-

surance Brokers in Barrie until March 30th 1990.  After taking some well deserved time off, Mike went back to 

the industry at Will Marshall Insurance Brokers in Barrie.  Mike is presently retired, very happy and playing lots 

of golf!! 

 

TERRY HALDEN TERRY HALDEN TERRY HALDEN TERRY HALDEN ––––    1978197819781978----79797979 

Terry started his career in the insurance industry in London, England.  When he was President, Terry was the 

owner of Georgian Bay Adjusters in Parry Sound.  He sold his business to Morden & Helwig and, in 1982, joined 

Underwriters Adjustment Bureau as Branch Manager in Lethbridge, Alberta.  He is currently owner/operator of 

a Frontier Adjusters branch in Lethbridge, Alberta. 

 

AL JENSEN AL JENSEN AL JENSEN AL JENSEN ––––    1979197919791979----80808080 

Al joined C.E. Hastings in 1963 and was employed with them until 1979.  He worked for Morden & Helwig until 

1982, and it was during this time he was President of our Chapter.  Al opened A.E. Jensen Insurance Adjusters 

Ltd., in 1982.  Al is now enjoying retirement. 

 

RON THOMPSON. BA, FIIC RON THOMPSON. BA, FIIC RON THOMPSON. BA, FIIC RON THOMPSON. BA, FIIC ––––    1980198019801980----81818181 

Ron started his career with Underwriters Adjustment Bureau in Toronto in 1971.  He became manager of their 

Orillia office in 1974.  In 1978 he opened Ronald F. Thompson Insurance Adjusters and in 1980 opened a 

branch in Barrie.  He was President of the local Chapter at that time and organized the Adjuster’s Out of Town 

Meeting held in Barrie in 1981.  Ron sold his business to Underwriters Adjustment Bureau in September 1981 

and stayed on as Branch Manager until 1986.  He “retired” from the business that year and opened Thompson 

Management Consultants, providing management and finance to several other companies.  Beside being Presi-

dent of the local Chapter, Ron was also Chapter Delegate and member of the Steering Committee for the Insur-

ance Institute.  Today, through Thompson Management Consultants, Ron manages OMS Couriers. 

 

NANCY BASS (SHANNON), BA, FIIC NANCY BASS (SHANNON), BA, FIIC NANCY BASS (SHANNON), BA, FIIC NANCY BASS (SHANNON), BA, FIIC ––––    1981198119811981----82 (Deceased)82 (Deceased)82 (Deceased)82 (Deceased) 

Nancy worked with A.I. McFarlane & Associates as a Branch Manager of the Bracebridge office.  It was during 

this time she served as President.  She also worked for A.I. McFarlane in their Brampton and Toronto offices, as 

well as F.C. Maltman & Co., Ltd., in Toronto, specializing in professional liability claims.  Nancy was part owner 

of Bass & Whitten Insurance Adjusters Ltd., and was advised by the CIAA that their partnership was the first 

female proprietors adjusting firm in Ontario.  Nancy was a Director with the Insurance Institute and also taught 

courses in both Barrie and Brampton. 

 

RICK JONES, AIIC RICK JONES, AIIC RICK JONES, AIIC RICK JONES, AIIC ––––    1982198219821982----83838383 

Rick started his career with Allstate Insurance.  He worked for C.P. in the claims department before joining 

Royal Insurance for 22 years.  Rick has also taught courses for the Insurance Institute. 



 

Georgian Bay Chapter 

April 2011                                              Issue # 7      Page  23             

 

JIM ANDERSON, FIIC JIM ANDERSON, FIIC JIM ANDERSON, FIIC JIM ANDERSON, FIIC ––––    1983198319831983----84848484 

Jim joined the insurance industry with Morden & Helwig in their Georgetown office in 1970.  He was trans-

ferred to their Orangeville office and then in 1976, was transferred to Midland as Branch Manager.  He then 

worked for Phoenix Continental for two years, moving on to Adjusters Canada as Branch Manager for their 

Midland office in 1989.  He also served on the Executive of the Georgian Bay Chapter of the Insurance Institute 

during its early years and taught courses for the Insurance Institute.  Jim was employed at  UAB, in Midland as 

of March 2001.  Jim is now enjoying retirement. 

 

DAVE DILL DAVE DILL DAVE DILL DAVE DILL ––––    1984198419841984----85 (Deceased)85 (Deceased)85 (Deceased)85 (Deceased) 

Dave started his career in 1958 with David C. Miller Insurance Adjusters.  He had worked for State Farm, All-

state, V.W. Hayes Insurance Adjusters, Kernaghan Adjusters and then joined Adjusters Canada in 1981.  Dave 

was President of the Georgian Bay Chapter, and then took on the duties of Chapter Delegate.  Serving as Chap-

ter Delegate at the Provincial level, Dave worked his way through the ranks of the Provincial Executive to even-

tually become President of our Provincial organization.  This distinction has even more meaning since Dave’s 

devotion to his duty meant that he became the first individual  to achieve the Provincial Presidential designation 

from an “Out of Town” Chapter.  This paved the way for others to follow in his footsteps.   

 

KARL MCALLEN KARL MCALLEN KARL MCALLEN KARL MCALLEN ––––    1985198519851985----86868686 

Karl started in the industry with Underwriters Adjustment Bureau in 1972, working in their offices in Midland, 

Brantford and Orillia.  In June 1995, he was appointed Regional Manager of the Barrie, Midland, Orillia and 

Huntsville locations.  Karl assisted in organizing the Out of Town Meeting in 1985 with other committee mem-

bers.  Karl moved to Toronto in 1999, with Underwriters Adjustment Bureau as Branch Manager of their Metro 

Toronto Office.  Karl now has his own consulting business and has been working for Servicemaster Midland/

Orillia doing their Marketing and Business Development since May 2005. 

 

DAN WISNIEWSKI, AIIC DAN WISNIEWSKI, AIIC DAN WISNIEWSKI, AIIC DAN WISNIEWSKI, AIIC ––––    1986198619861986----87878787 

Dan’s career started with Halifax Insurance of Toronto in 1977, then he joined Dominion of Canada Insurance 

and worked in the Barrie office until 1985.  He worked for Adjusters Canada until 1989, at which time he 

formed a partnership with Phil Brunt.  He subsequently formed his own business, known as D.J. Wisniewski 

Adjusters in Barrie in 1990. 

 

VERNE BEATTY VERNE BEATTY VERNE BEATTY VERNE BEATTY ––––    1987198719871987----88 (Deceased)88 (Deceased)88 (Deceased)88 (Deceased) 

Verne started in the industry in 1959, as one of the original employees of C.E. Hastings in Toronto.  In 1960 he 

opened G. Verne Beatty Insurance Adjusting Ltd., and in 1962 he took a partner, Lloyd Armstrong to form Beat-

ty-Armstrong.  In 1981, he sold his business and went to work for Morden & Helwig in Barrie.  He joined Eco-

nomical Mutual in 1983, where he was employed as Service Office Manager and Senior Outside Claims Repre-

sentative.  Verne worked for three catastrophic losses, Hurricane Hazel in 1954, flood claims in Fredericton, 

New Brunswick and 1985 Tornado in Barrie.  When Verne started in the independent field, there were no exams 

for your license.  The proprietor sent in the names and the license was issued.  The proprietors were responsible 

for the actions of their employees.  The goal of the OIAA was to professionalize adjusters and this goal has been 

accomplished.  
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ALF STRUDWICK ALF STRUDWICK ALF STRUDWICK ALF STRUDWICK ––––    1988198819881988----89898989 

Alf started in the industry right from high school in 1966.  He worked with Marine Managers Ltd., in Toronto, 

which was later bought out by Continental Insurance.  A new company, MOAC was formed and Alf was one of 

the original employees.  He then moved to Prudential of England, Central Mutual Insurance and Dominion of 

Canada in Barrie.  In 1980, Alf opened the new Barrie Branch of Ronald F. Thompson Insurance Adjusters, 

where he stayed until it was purchased by Underwriters Adjustment Bureau in 1981, at which time he became 

the new UAB Branch Manager where he remained until 1993.  Alf spent a short term with Economical Mutual in 

Orillia before returning to UAB in Barrie, where he stayed until the Spring of 1998.  In July 1998 , Alf opened the 

new Barrie office for Miller & Associates which has now changed it’s name to Matrix Loss Adjusters Inc.  Past 

involvement with the OIAA include positions as Chapter Delegate for the Georgian Bay Chapter and Secretary 

for the OIAA Provincial. 

 

JOAN PALMER, CIP JOAN PALMER, CIP JOAN PALMER, CIP JOAN PALMER, CIP ––––    1989198919891989----90909090 

Joan started her insurance career with Royal Insurance in 1976 in their Underwriting Department and was then 

transferred to their Claims Department where she remained until 1984.  She was then employed with the Co-

Operators for three years in their Claims Department.  Joan joined Adjusters Canada Barrie in 1988, and was on 

the Executive for the CIAA for a number of years.  Joan then held a position with Crawford Adjusters Canada as 

an Executive Assistant, she was also a member of the Insurance Institute of Ontario.  Joan is now retired. 

 

HEATHER FELL, AIIC HEATHER FELL, AIIC HEATHER FELL, AIIC HEATHER FELL, AIIC ––––    1990199019901990----91919191 

Heather started in the industry with Ronald F. Thompson Insurance Adjusters in 1980, and worked with Ron 

until September 1981.  Heather then went to get her Adjuster’s License and worked for Underwriters Adjustment 

Bureau until 1991 and then went with Adjusters Canada in Orillia.  Heather has been involved with the Insurance 

Institute and has taught Institute courses.  Heather made a further career change is now a broker with Will Mar-

shall Insurance Brokers in Orillia. 

 

AL CORMIER AL CORMIER AL CORMIER AL CORMIER ––––    1991199119911991----92929292 

Al started his career in insurance with Scottish & York Insurance Company in Toronto, in 1974.  He also worked 

inside for Chubb Insurance and Commercial Union.  Al then moved into the independent adjusting field, work-

ing for his brother Wayne  at Wayne Cormier Adjusting Limited, in Parry Sound, Ontario.  He opened an office 

in Huntsville,, where he was Branch Manager for seven years.  He left Huntsville and went to work for Walsh, 

Wakeman & Palmer in St. Catherine's for two years.  He decided to re-locate back north and opened an office for 

Ian Pepper Adjusters in Bracebridge.  He went back to work for Cormier Adjusting once again as Branch Manag-

er for the Huntsville office.  He subsequently purchased Cormier Adjusting Limited in July of 2003 from his 

brother. Al has worked on CAT losses in Mississauga - Train Derailment; the US Virgin Island - Hurricane Mari-

lyn; Niagara Falls - Hail storm; and in Montreal - Ice Storm.  He has been a long time member of the OIAA and 

the CIAA. 

 

TERI MITCHELL, FIIC TERI MITCHELL, FIIC TERI MITCHELL, FIIC TERI MITCHELL, FIIC ––––    1992199219921992----93939393 

Teri started in the industry in 1985, right out of high school with Lindsey Morden as support staff.  In June 1988, 

she moved into the position of Adjuster Trainee.  Teri is currently licensed in all lines.  In August 1993, she was 

transferred to Lindsay Morden in Oshawa, but moved back to our area in December 1993, when she made the 
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move to Underwriters Adjustment Bureau.  She was Adjuster-In-Charge and SABS Specialist in the Orillia of-

fice. On June 4th 2001, Teri accepted a position with CAC in Newmarket, where she is presently employed. 

 

HAROLD R. LEIHER, CIP HAROLD R. LEIHER, CIP HAROLD R. LEIHER, CIP HAROLD R. LEIHER, CIP ––––    1993199319931993----94949494 

Harold started in the industry in 1976 with the Dominion of Canada Group in Ottawa.  In 1980, Harold worked 

at the Dominion of Canada office in Barrie, and in 1981 joined Ronald F. Thompson Insurance Adjusters in 

Orillia.  Underwriters Adjustment Bureau purchased Ronald F. Thompson Insurance Adjusters in late 1981 and 

Harold continued working with them, becoming their Branch Manager.  In 1991 Harold opened HR Leiher In-

surance Adjusters Inc. operating out of Orillia.  In July 1997 HR Leiher Insurance Adjusters Inc. was purchased 

by Adjusters Canada.  Harold left ACI in 1999 and re-opened HR Leiher Insurance Adjusters Inc. in Barrie.  

Harold is a Past Chairman of the Insurance Institute, as well as serving as Chapter Delegate for the Georgian 

Bay Chapter. 

 

ROD PALMER, AIIC ROD PALMER, AIIC ROD PALMER, AIIC ROD PALMER, AIIC ––––    1994199419941994----95959595 

Rod started in the insurance adjusting business with LS Croth & Co. Adjusters in Hanover in 1970.  Rod moved 

to Owen Sound in 1975 and opened the LS Croth & Co. office at that location.  In 1980, Rod moved to the LS 

Croth & Co. office in Toronto and in 1986 he moved to Barrie as the company changed to Bell Saunders who 

were purchased by ACI.  Rod has been in Barrie since that time as Manager and celebrated 25 years in the busi-

ness in 1995.  He has been a member of the OIAA and CIAA as well as other industry functions.  Rod suffered a 

severe stroke in 2005 and is now retired. 

 

GORD BEATTY GORD BEATTY GORD BEATTY GORD BEATTY ––––    1995199519951995----96969696 

Gord began his adjusting career in 1989 following in his father’s footsteps with Economical Mutual as a claims 

trainee and worked in their Orillia office as a Senior Inside Claims Representative and Field Claims Representa-

tive until October 2001 when he accepted a position with Royal Sun Alliance Insurance.  He was employed with 

the City of Brampton as a Insurance Claims Adjuster.  Gord has now joined Aviva Canada as a Road Adjuster. 

 

RENEE LEIHER RENEE LEIHER RENEE LEIHER RENEE LEIHER ––––    1996199619961996----97979797 

Renee began her insurance career in 1989 with McLean & Dickey Insurance Brokers.  In 1992 Renee accepted a 

position with HR Leiher Insurance Adjusters Inc. where she worked as a Trainee Claims Adjuster.  In 1994 

Renee was approached by Pilot Insurance to work in their Barrie claims office as an All Lines Adjuster.  In Octo-

ber 1998, Renee joined Zenith Insurance as a Sales Manager.  For the past 8 years Renee has been working side 

by side with her husband at HR Leiher Insurance Adjusters Inc. in Barrie. 

 

MARK LEGER MARK LEGER MARK LEGER MARK LEGER ––––    1997199719971997----98989898    

Mark started his career in 1988 working with the Co-Operators Insurance in Toronto.  Mark went to work for 

Pilot Insurance in 1990, starting at head office in Toronto and then to Toronto claims office in 1992.  Mark 

moved to the Pilot Barrie Branch.  In 1999 Mark then made another switch and became Branch Manager for 

Pilot Brampton Branch.  In June 2003 Mark accepted a  position at Head Office as Manager of Broker Rela-

tions. 
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R.F. (BOB) GONCZ R.F. (BOB) GONCZ R.F. (BOB) GONCZ R.F. (BOB) GONCZ ––––    1998199819981998----99 (Deceased)99 (Deceased)99 (Deceased)99 (Deceased) 

Bob started his career by rear-ending and OPP 

cruiser in Brantford, Ontario.  He pursued the 

claim and joined Morden & Helwig Ltd. in Till-

sonburg on October 1st 1964.  He transferred to 

Collingwood on June 13th 1966, and became 

manager of the office in 1974 which later became 

Cunningham Lindsey Canada.  Bob traveled to 

Winnipeg to handle flood claims in 1997 and to 

Montreal in 1998 to handle the ice storm claims.   

 

DOROTHY LOWRY, FIICDOROTHY LOWRY, FIICDOROTHY LOWRY, FIICDOROTHY LOWRY, FIIC––––    1999199919991999----2000200020002000 

Dorothy started her career in 1976 with McPher-

son Adjusting Services as a receptionist.  She sub-

sequently took night school courses to obtain her 

Associate ship in 1986 and commenced adjusting.  

In 1996, Dorothy completed her Fellowship.  She 

has been working for Crawford Adjusters Canada 

for over 25 years, working out of the Barrie office, 

as an All Lines Adjuster, specializing in Accident 

Benefit Claims. 

    

JUDY SMITH, AIIC JUDY SMITH, AIIC JUDY SMITH, AIIC JUDY SMITH, AIIC ––––    2000200020002000----01010101 

Judy started her insurance career in June 1969 

with Morden & Helwig, in Barrie, as a secretary.  

She then stayed home for a period of time, raising 

her family.  She returned to work with Bell Saun-

ders Independent Adjusters in Barrie in 1981.  

Bell Saunders became Adjusters Canada and she 

worked there until 1990, leaving to joining DJ 

Wisniewski Insurance Adjusters.  She obtained 

her All Lines Independent Adjusters License in 

1992 and completed  her AIIC in Spring of 1993.  

From 1994 to 1998 she worked with Economical 

Insurance from their Orillia office as a property/

liability specialist.  She returned to the Independ-

ent field in June 1998 with UAB in Barrie, and in 

August 1999 she became the Regional Branch 

Manager of the Barrie area with CGI.  CGI was 

purchased by SCM and Judy remains employed 
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at the Barrie SCM Claims Pro office. 

 

HEATHER BATCHILDER, AIIC HEATHER BATCHILDER, AIIC HEATHER BATCHILDER, AIIC HEATHER BATCHILDER, AIIC ––––    2001200120012001----02020202 

Heather began her career in the insurance industry with Bell Saunders Ltd. in Barrie 1977 as a secretary.  Bell 

Saunders was purchased by ACI and she continued with the same firm, becoming Secretary to the Branch Man-

ager and Office Manager.  Her duties included Support Staff Training for the Northern Region offices.  She be-

gan as a Trainee Adjuster in 1991 and obtained her Associate ship and All Lines License in 1994.  Heather 

taught AIIC courses for the Insurance Institute for several years and has been involved with the OIAA in various 

positions over the last decade and a half.  ACI was subsequently purchased by Crawford Adjusters and Heather 

has worked in a number of their offices including Barrie, Orillia, Gravenhurst, Montreal, and most recently 

Newmarket.  She has been involved in the administration of the Class Action Claims in Walkerton since 2000 

and has just recently accepted a full-time position with Crawford’s Class Action Division. 

 

WILLIAM PERKINS WILLIAM PERKINS WILLIAM PERKINS WILLIAM PERKINS ––––    2002200220022002----03030303 

Bill’s career in insurance began in 1982, working for LS Croth & Co. and ACI.  In 1987 he accepted a position 

with Pilot Insurance Co. in St.Catharines.  He was then transferred to the Resident Adjusters position in Brace-

bridge in 1990 and then he was promoted to Barrie Branch Manager in 1993.  In 1996 he was promoted to Pilot 

Insurance Head Office as the Assistant Manager of Branch Operations and then became the Claims Manager in 

1999.  He returned as the Barrie Manager in 2001 and then opened the Newmarket Branch as Manager in 2002. 

 

SHERI TURNER SHERI TURNER SHERI TURNER SHERI TURNER ––––    2003200320032003----04040404 

Sheri’s past career consist of working as a Personal Lines Claims Adjuster for the Co-Operators Barrie Claims 

office where she spent over 9 years.  She is a certified Law Clerk and worked with  a lawyer in Barrie before join-

ing the Co-Operators.  Sheri is also a certified Arbitrator and Mediator.  Sheri is currently working for e-djuster 

Inc. 

 

JON WARREN, CIP JON WARREN, CIP JON WARREN, CIP JON WARREN, CIP ----    2004200420042004----06060606 

Jon started his insurance career with Pilot Insurance in 1995.  He also has a degree in Law & Security.  Jon was 

the only President with the Georgian Bay Chapter to serve a two  year term.  He was employed as an All Lines 

Adjuster with Crawford ACI from 2000 to 2006.  In 2006 Jon accepted a position  at Cunningham Lindsey Bar-

rie Claims office.  In 2007 Jon returned to Pilot Insurance Newmarket as an Property Adjuster. 

 

LORNA PRICE, CIP LORNA PRICE, CIP LORNA PRICE, CIP LORNA PRICE, CIP ––––    2006200620062006----07070707 

Lorna started with the Co-Operators Insurance in Ottawa in 1990, she then transferred to Kingston Branch, Ot-

tawa Valley Branch and then moved to the Barrie Branch in 1998.  Lorna has a degree in Business Administra-

tion Marketing as well as Retail Management.  Lorna was very instrumental in getting the Co-Operators Barrie 

office in becoming an active member in the OIAA.  She has spent the last 10 years at the Co-Operators Barrie 

Claims office as a Property Adjuster. 

 

DOUGLAS DECOU, BA, CIP DOUGLAS DECOU, BA, CIP DOUGLAS DECOU, BA, CIP DOUGLAS DECOU, BA, CIP ––––    2007200720072007----08080808    

Doug started his career in 1976 in Calgary.  He was transferred to Toronto where  he became Assistant Manager. 
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He then opened the Newmarket office before transferring to Edmonton as Branch Manager.  He transferred 

back to Barrie in 1993.  In 2007 he stepped down as manager to pursue his dream of being the starting guard 

for the Toronto Raptors!!! That didn’t work out so he returned to Barrie as President of the Georgian Bay 

Chapter. 

 

LYNN DAWSON, CIPLYNN DAWSON, CIPLYNN DAWSON, CIPLYNN DAWSON, CIP————2008200820082008----09090909    

I began my insurance career in 1979 working at Paul Revere Insurance in Toronto as a disability insurance 

clerk.  A year later, I moved to Prudential Insurance where I worked in the investment division processing mu-

tual funds.  I also worked in the annuity department at Prudential writing annuity certificates.  In August 1988 

I left Prudential,  moved to Barrie with my son, who was then 4 years old, to enrol him into the local school 

program.  After much job searching, interviews and contract work, I was hired by the Co-operators Insurance 

in May 1989.  I started out as a claims clerical person, and over my career with the Co-operators, I have han-

dled level one auto claims, investigative type auto claims as well as small home claims.   In 2005 I became a full 

time level 11 investigative auto claims representative.      

 

LORALEE RAWN, FCIP LORALEE RAWN, FCIP LORALEE RAWN, FCIP LORALEE RAWN, FCIP ––––    2009200920092009----10101010    

Loralee graduated from the University of Western and started her insurance career with The Co-operators In-

surance in their Barrie office in the summer of 1989. While at The Co-operators she worked in clerical, sales 

and claims positions.   She began taking Insurance Institute courses in 1989 and completed her CIP in 1993 

and her FCIP in 1998.  In March of 1994, she relocated from Barrie to Bracebridge and started her career with 

The Economical Insurance Group in October 1994, in their 

Orillia office.  She was a claims adjuster and then the office 

manager in the Orillia office until its’ closure in 2001.  

Since this time, she continues to work as a property adjust-

er for The Economical Insurance Group. 

 

If anyone requires an update for their bios  please direct 

them to kimgraveson@winmar.ca. 
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AVIVA CANADA DATA SHOWS 40% OF ALL HOME IN-

SURANCE CLAIMS ARE WATER-RELATED 

 

March 29, 2011 - (Toronto, ON) – Early signs of spring are a welcome sight to most Canadians, but 

along with warmer weather comes the increased likelihood of water damage to your home. 

 

Data from Aviva Canada Inc., one of the country's leading providers of home, auto, leisure and busi-

ness insurance, indicates that 40% of all home insurance claims are a result of water damage. 

 

Aviva Canada data also shows that the average cost of a water damage claim rose 160%, from $5,423 

in 2000 to over $14,000 in 2010. 

 

"It's no secret that water damage to the home is on the rise, both in frequency and severity," said 

Wayne Ross, Vice President of Property Claims for Aviva Canada. "The growth can be attributed to 

two main causes. First, we've seen an increased frequency of severe rainstorms compounded by the 

lack of sufficient infrastructure in most communities to handle large amounts of water in a small peri-

od of time. The second key factor behind the dramatic increase is the amount that homeowners are 

investing in finishing their basements." 

 

In 2010, Aviva Canada paid out over $124 million in property water damage claims. A provincial 

breakdown of the increase in the average cost of water damage claims from 2000 to 2010 is included 

below. 

 
Homeowners are encouraged to take a few steps to help ensure they do not fall victim to home water 

damage: 

• Inspect your roof: To prevent leaks, get the roof inspected every few years to check the con-

Province*Province*Province*Province* 

  

% increase in average cost of % increase in average cost of % increase in average cost of % increase in average cost of 
water damage claim from 2000 water damage claim from 2000 water damage claim from 2000 water damage claim from 2000 

to 2010to 2010to 2010to 2010 

  

British Columbia 205% 

Alberta 183% 

Ontario 182% 

New Brunswick 120% 

Quebec 117% 

Nova Scotia 68% 

Newfoundland and Labrador 51% 

National AverageNational AverageNational AverageNational Average 160%160%160%160% 
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dition of the shingles. Clear out gutters to prevent blockages that could force water into 

your home.  

• Install a backwater valve: These valves close automatically if the sewer backs up and can 

prevent thousands of dollars in damage.  

• Scope out your sump pump: If your basement has one, examine it and do a test run if it 

doesn't get used frequently.  

• Divert snow away from your home: Ensure that snow is removed around your home, its 

foundation, doors and basement windows.  

• Check your foundation: This is especially important as the ice melts. If you notice water 

pooling, attempt to lead the liquid away from your home.  

• Ensure your window wells are debris-free: Clear any accumulated garbage or leaves to al-

low water to drain properly.  

• Ensure street catch basins are not blocked: These prevent snow from building up on street 

level and seeping towards your property.  

• Protect your valuables: If your home is prone to water damage, consider moving valuables 

away from high risk areas, such as the basement.  

• Start right: If you are finishing your basement, make sure to seal your exterior walls.  

 

Consumers are encouraged to speak with their insur-

ance broker or insurer to understand what types of 

water damage are covered by their policy. For exam-

ple, many Canadians are unaware that overland 

flooding, such as water swells from nearby rivers or 

lakes, is not covered under standard home insurance 

policies and not widely available. 

 

Submitted by Trevor Walker, R&F Construction Inc. 

 

 

 

 

74 Cedar Pointe Drive Suite 1001 
Barrie, ON  L4N 5R7 
Telephone: (705) 728-8398   
Facsimile: (705) 734-0559 

 

Hector Palma, B.Sc. 
Matthew Crisp 
Denisse Cumby, CIP 
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SPEAKER SYNOPSIS 

On Thursday April 7th, 2011 the OIAA was honoured to have Donna Douglas speak to us about com-

munication styles.  I think if you didn't make this meeting, you really missed out.  As I sat and lis-

tened to Donna, it was nice to hear everyone laugh, giggle and smirk.  I really think that everyone 

could relate to this.  It doesn't matter if is a personal or business relationship.   

 

What are your combinations?  The combinations of your spouse, your coworkers or your children?   

Understanding and acknowledging that we are all different is very important.  It will help you under-

stand why some people work differently or think differently.  How can you motivate those individu-

als?   What tasks are best suited for them?  What is the best way to communicate with them?     

 

If you didn’t make the meeting, here is a hand out that she gave after the meeting.   

 

MAKING YOUR BUSINESS COMMUNICATIONS WORK! 
 

COMMUNICATING 

 

By knowing yourself, you can pattern the needs of your business around your personality type.  Diffi-

culties with people you work with and people you live with can be “put to rest” if you know each oth-

ers’ style. 
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How you prefer to work (Process/Product Driven)How you prefer to work (Process/Product Driven)How you prefer to work (Process/Product Driven)How you prefer to work (Process/Product Driven)    

Think of travelling on vacation.  Does your vacation start when you get in the car....or does it begin 

when you get there?  If it starts when you get in the car – you are into “process”....the one who enjoys 

the journey.  The one who starts the vacation when she gets to the destination is “product” oriented. 

 

Process – frequently hear the complaint that you never finish anything. 

Product – deadline oriented.  Will finish the project at all costs. 

 

It’s important to understand your style in order for you to balance out the other side.  If you are pro-

cess oriented, you may need to put a mechanism in place in order to reach goals, or to provide a busi-

ness that has no product.  If you are product oriented, you may need to put in place mechanisms to 

help you review how you achieve your goal – to ensure your best product. 

 

Know what your strengths are and make the business suite your strengths and ensure you have the 

mechanisms in place to deal with your weaknesses.  Acknowledging your strengths and weaknesses 

allows you to recognize what is invigorating for you and what is stressful. 

 

Process orientation and product orientation exist on a continuum – you will be somewhere on this 

continuum.  One orientation is not better than the other.  In fact, it is helpful to work with someone 

who is opposite to you.  The process oriented person would benefit from working with someone who 

is the “finisher” who will ensure the work will reach its’ conclusion. 

 

Single Focus versus MultiSingle Focus versus MultiSingle Focus versus MultiSingle Focus versus Multi----Focus Work StylesFocus Work StylesFocus Work StylesFocus Work Styles    

Single focus work style starts and ends tasks and then starts and ends the next task. 

Multi-focus works on multiple tasks at the same time, with various stop times. 

 

The single focus individual appears calm and focused.  The multi-focus individual appears scattered 

(and driers the single focussed individual crazy!).  One style is not better or preferred over the other – 

it is just a different way of doing things.  In fact, the same amount can be achieved in a day in either 

style.  Look at your business to see if it demands a multi-focus versus a single focus work style. 

 

Don’t forget the mix that you get whenyou have to combine this with your process/product orienta-

tion.  By examining this, you can start to analyze what slows you down and how this relates to your 

styles and what you can do to help yourself. 

 

Recharging your Energy System (Extrovert/Introvert)Recharging your Energy System (Extrovert/Introvert)Recharging your Energy System (Extrovert/Introvert)Recharging your Energy System (Extrovert/Introvert)    

Extrovert: Needs to be with other people to get her energy back up. 

Introvert: Needs to be alone in order to get his energy system back up. 
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The best way to commute long distances for an introvert is alone in a car – will have energy back up 

by the time she gets home at the end of the day.  The extrovert will be exhausted in the same situa-

tion – he needs to car pool. 

 

Does your business demand an introvert or extrovert – what is your style?  Knowing and respecting 

is the key to coping and understanding. 

 

Listening and Speaking Styles (Inductive/Deductive)Listening and Speaking Styles (Inductive/Deductive)Listening and Speaking Styles (Inductive/Deductive)Listening and Speaking Styles (Inductive/Deductive)    

Inductive people speak and hear in a pyramid style from little bits of information building to the 

conclusion.  (I got called into a meeting with Steve....and then...and then...and I won dinner at 

Gangster Restaurant!) 

 

Deductive people start with the conclusion and then fill in the details.  (I won a dinner at Gangster 

Restaurant and this is how it happened....). 

 

Inductive listening to a deductive person feels like he’s been left hanging. 

Deductive listening to an inductive person tempts him to zone our and not listen. 

 

We are born with this style and it is very difficult to operate in the other style.  This style is based on 

our reasoning style.  Staying present and listening to the other person’s style is very challenging.  

And, speaking in the other style is very difficult to do.  Taking notes can be a coping mechanism to 

help stay present with the other style (you may be in the presence of an important client who is op-

posite your style).  Don’t forget to toss this in with the process/product orientation and the single 

focus and multi-focus mix. 

 

If you are not sure of the style of the person you are talking to (remember you will speak in the style 

that is comfortable to you): 

Deductive:  Tell people what you are going to say, say it and then tell them what you said. 

Inductive: Details (say what you need to say), conclusion, details (say it again) – remember to high-

light the conclusion (and in conclusion....) this will draw the deductive person’s attention. 

 

Again, recognize and alter your approach (especially for those all important clients, suppliers and 

potential clients and suppliers).  Don’t forget – these styles exist in all possible combinations. 

 

Process/Product 

Multi/Single Focus 

Introvert/Extrovert 

Inductive/Deductive 
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                Happy Happy Happy Happy     

                    Easter!Easter!Easter!Easter!    
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We are fortunate that we work in an industry that we are enabled, and empowered to be able to pro-

vide assistance to people in need.   We provide the benefits and coverage's available to them via their 

insurance policies that enable them to get their life back on track. 

 

But what about those who are in desperate situations where insurance is not the answer.  Those with 

illness or disease, what they really need is a new lease on life, what they need is a gift of life. 

 

April 17 – 23 is National Organ & Tissue Donation Awareness Week. The numbers are shocking – 

there are nearly 1,500 Ontarian waiting for life saving organ transplant.  Every three days, one of 

those on the waiting list dies simply because there are not enough registered organ and tissue do-

nors.     

 

Every day in Canada 14 people learn that their kidneys have failed. In 2006 almost 34,000 Canadi-

ans were on renal replacement (dialysis) with that amount expected to double within 10 years. Of the 

almost 34,000 people 60% receive dialysis treatment of one form or another.  The other 40% were 

the recipients of a donated kidney. In 2007 40% of kidneys donated were from live donors. 

 

Dialysis is a very time consuming, family consuming life long commitment.  There are a few different 

methods but they all essentially do the same thing, replace the job of the kidney.  Not as effectively, 

and not as efficiently.  For many it is involves on average three visits per week to the dialysis care 

unit often not close to home.  It is a time consuming process taking up to 4 – 5 hours per visit, plus 

travel time.  For many people on dialysis one of their biggest losses beyond their health is their loss 

of freedom. 

 

St. Mikes Hospital in Toronto is the leading hospital in Canada with respect to renal transplants, and 

lead the way with live kidney donations, successfully transplanting approximately 60 kidneys per 

year. 

 

Testing is long process and can take up 6 months to complete.  They advise that they accept only a 

very small percentage of the people who step forward to donate a kidney about 2 – 3%.  That number 

suggests that there are a lot of people, willing to help another, in this very unique way. 

 

 Eventually though the word comes that the transplant is a go and the surgery date is set.  For the do-

nor a wide range of emotions scared, excited, nervous.  For the recipient it is a time of fearful hope. 

Fearful since at any time during the process the donor has the opportunity to change their mind.  

ORGAN DONATION 
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Even as they enter into the operating room, they can change their mind and say no. 

 

Both the donor and the recipient have an amazing team of doctors, nurses and clinical aides.  The 

care provided is phenomenal.  St. Mikes is an old hospital and it looks it, but the care, the concern 

the genuine gratitude shown by all the staff there was amazing. 

 

The big measure for kidney disease is the creatinine level in the blood.  Normal is 60 – 100.  For the 

recipient who at her worst a creatinine level of 1600.  On dialysis the best she ever got to was 700.  As 

early as two days after receiving her new kidney she was at 102 and declared cured of her renal dis-

ease, and two weeks post surgery she was at 88 which she has maintained since that date.  What does 

that really mean….it means that her joints no longer ache like they are arthritic, it means that her 

skin is clear, it means that her eyes are clear, it means that she has energy, it means that like all of us 

she has the freedom to travel, to play with her kids, to work, to just simply enjoy life. 

 

Each one of us has an opportunity to help another in so many ways.  We may not all have an oppor-

tunity to be a live donor.  However through the organ donation program, when you sign you organ 

donor card – you have the opportunity to save the lives of up to eight others….we all can make a dif-

ference! 

 

Submitted by Dorothy Pauzé, The Co-operators Insurance. 

 

 
 

ORGAN AND TISSUE DONATION - MYTHS OR FACTS 

 

Myth:Myth:Myth:Myth:    Having "organ donor" noted on your driver's license or carrying a donor card or provincial 
health card is all you have to do to become a donor. 
 
Fact: Fact: Fact: Fact: While a signed donor card and a driver's license with an "organ donor" designation are legal 
documents, organ and tissue donation is always discussed with family members prior to the dona-
tion. For that reason, it is very important that you discuss your wishes with your family. At the same 
time, find out their wishes. Have this discussion – save a life! 

Myth: Myth: Myth: Myth: Funeral plans will have to be changed to accommodate organ donation. 
 
Fact: Fact: Fact: Fact: In most cases there will be no need to change funeral arrangements. Organ donation is a surgi-
cal procedure that takes place in an operating room. An open casket is still an option following dona-
tion should the family wish. 

For more information about organ and tissue donation please log onto www.transplate.ca or 
www.giftoflife.on.ca. 
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PROTECTING YOUR VEHICLE 
 

Put the brakes on vehicle lossPut the brakes on vehicle lossPut the brakes on vehicle lossPut the brakes on vehicle loss    

In addition to the obvious benefits of driving safely, did you know it could save you money on insur-

ance?  Your driving record is a major factor determining the risk you represent in the eyes of insur-

ance companies.  The higher the risk, the more you should expect to pay.  When you apply for auto 

insurance, you’re obliged to list any traffic tickets you’ve received in the last three years.  

 

Each conviction could impact your rates for six years or more. Parking tickets are one of the few in-

fractions that don’t impact rates – unless your license gets suspended for not paying the fines.  If 

your vehicle is stolen, your insurance premiums will not normally be affected but, depending which 

province you live in, you may have to pay a deductible. By adopting a few simple habits, drivers can 

both reduce the likelihood of traffic accidents and lessen their chances of being victimized by thieves. 

 

Bring vehicle collisions to a crashing haltBring vehicle collisions to a crashing haltBring vehicle collisions to a crashing haltBring vehicle collisions to a crashing halt    

There’s rarely anything accidental about collisions.  Defensive driving and playing it safe can be the 

difference between driving past a crash and playing a lead role in one. Defensive driving is a three-

part collision prevention formula – recognizing the hazard; understanding how to react to it; and 

acting in time to correct the situation. It’s never too late to take a defensive driving course. 

 

Accidents happen… especially to young driversAccidents happen… especially to young driversAccidents happen… especially to young driversAccidents happen… especially to young drivers    

Decades of statistics prove that driving is particularly dangerous for young drivers. In fact, teenagers 

are five times more likely than their parents to die in a collision.  But with time and experience, 

young drivers usually become safer drivers. A recognized driver’s education course can not only 

make young drivers safer, it can also result in reduced premiums.   

 

Many of the most common driving mistakes are easy to avoid. Simply getting into these habits will 

make our roads safer for everyone: 

> signal in advance of changing lanes or making a turn; 

> avoid two-lane turns – always turn into the lane closest to you; 

> always check your blind spot for cars when changing lanes, and for bikes or pedestrians when turn-

ing right; 

> don’t follow too closely – leave a two-second gap on the highway; 

> don’t rush through yellow lights; 

> when on a multi-lane highway, only drive in the left-hand lane when you are passing someone; 

> make a full stop at all stop signs; and 

> use your headlights from thirty minutes before sunset until thirty minutes after sunrise, nd use 
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high beams safely. 

 

Of course, accidents happen and that’s what insurance is for. You may want to consider purchasing an 

insurance policy with an accident forgiveness provision, which only is available in some provinces, to 

keep your first collision from affecting your premiums. 

    

We all pay for auto theft.We all pay for auto theft.We all pay for auto theft.We all pay for auto theft.    

The Insurance Bureau of Canada estimates that a vehicle is stolen every four minutes in Canada – and 

drivers pay an extra $48 a year in insurance to cover the costs. Statistics Canada and the RCMP report 

that vehicle thefts can be very dangerous, often involving theft rings run by organized crime.  Forty per 

cent of vehicle thefts are from parking lots, so take simple precautions when parking.  Choose well-lit ar-

eas that aren’t isolated or hidden from view. If there’s valet parking, use it.  Installing an anti-theft device 

could deter thieves and result in lower premiums in some provinces.  And be sure not to leave any visible 

valuable items such as cell phones, cameras or laptops in the vehicle.   

 

It pays to drive smoothlyIt pays to drive smoothlyIt pays to drive smoothlyIt pays to drive smoothly    

Smooth driving reduces fuel consumption and saves on wear-and-tear to the vehicle. Drivers who adhere 

to the speed limit and anticipate traffic movement ahead don’t tend to tramp on the brakes suddenly. It’s 

also safer – the fatality rate of vehicle occupants increases exponentially at speeds greater than 100 kilo-

metres per hour.  Stay alert behind the wheel by keeping your eyes moving; know where the other vehi-

cles are in relation to yours, and keep an “open space” 

around you.  Establish settings on your stereo and re-

view directions before leaving. If traffic is heavy, con-

sider an alternative route.  According to the Canada 

Safety Council, 88 per cent of drivers admit to driving 

aggressively.  Protect yourself from aggressive drivers 

by staying or moving out of their way, and avoid driv-

ing while you are angry or overly emotional. Driving is 

dangerous; it should command your complete atten-

tion. Don’t allow yourself to be driven to distraction by 

talking on the phone, eating, adjusting the stereo, in-

terceding in back-seat battles between kids, or other 

things. 

 

Submitted by Hélène Towsley  

The Co-operators Insurance. 
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CALLING ALL ADJUSTERSCALLING ALL ADJUSTERSCALLING ALL ADJUSTERSCALLING ALL ADJUSTERS    

 

The oiaa chapter is looking for your help.  

Please call Peter Jablonszky today at  

705-792-7734 to see how you can join 

our local oiaa chapter. 

FLAVOURED COFFEES 

To Make Coffee: 

Use rounded teaspoons of the following mixes to taste. 

 

Cafe Bavarian Mint:Cafe Bavarian Mint:Cafe Bavarian Mint:Cafe Bavarian Mint:    

1/4 C. Powdered Creamer 

1/3 C. Sugar 

1/4 C. Instant Coffee 

2 T. Powdered Baking Cocoa 

2 hard candy Peppermints 

Process in a blender and mix until well blended.  Store in an air tight container. 

 

Cafe Cappuccino:Cafe Cappuccino:Cafe Cappuccino:Cafe Cappuccino:    

1/4 C. Powdered Creamer 

1/3 C. Sugar 

1/4 C. Instant Coffee 

1 Orange flavored piece of hard candy 

Process in a blender and mix until well blended.  Store in an air tight container. 

 

Cafe Swiss MochaCafe Swiss MochaCafe Swiss MochaCafe Swiss Mocha: 

1/4 C. Powdered Creamer 

1/3 C. Sugar 

1/4 C. Instant Coffee 

2 Tbl. Powdered Baking Cocoa 

Process in a blender and mix until well blended.  Store in an air tight container. 

 

Cafe Viennese:Cafe Viennese:Cafe Viennese:Cafe Viennese:    

1/4 C. Powered Creamer 

1/3 C. Sugar 

1/4 C. Instant Coffee 

1/2 tsp. Cinnamon 

Process in blender and mix until well blended. 

Store in an air tight container. 

 

Submitted by Karen Raymond 

First General Services  
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