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President’s Message

April Showers!
I should have asked 
for the lottery 
numbers in my last 
message!
(I asked for showers 
to bring on the claims 
– I not only got what 
I wished for, but got 
enough of it to last the 
entire spring season)

I suspect we all have someone who was 
affected by the power outage and terribly 
crazy weather over the last two weeks 
of March, and I can say I saw some great 
Canadian helpfulness during my travels (on 
my after hours claims adventure over the 
long weekend).

I saw neighbours helping neighbours, 
strangers helping strangers and as terrible 
as it was to have some many of our 
beautiful trees damaged by the weather, 
some of the areas I visited have given me 
amazing photos of the power of weather.

Being on call during this storm reminded 
me of what I have always tried to remind 
myself and my Insurers, fellow Adjusters 
and Service Providers; our job is to help 
Insured’s and Claimant’s in a time of 
peril.  Our job first and foremost is to 
assist the Insured in the claim process.  
Explain what to do, how to do it, what 
their obligations are under their 
Policy and what their Insurer’s 
obligations are, provide our 
expertise and sometimes 
just be compassionate 
for their situation.   

We all have to remind 
ourselves of the way 

their claim will uproot their life,  sometimes 
for months at a time.   This is our job, and 
we get to go home at the end of the day/
night, but it is their lives and day to day 
routines that become affected. 

I know from handling many claims with 
our Members here in Georgian Bay that 
compassion and kindness along with 
knowledge and professionalism is well 
represented in our Chapter.  I am proud to 
be associated with all of you who go over 
and above for your Insured’s who you treat 
like family is many cases.

This month will be busy with our Mock 
Trial, getting ready for the OIAA Past 
President’s night,  trying to learn the new 
Legislation that is upon us, all while tidying 
up our yards and our claims from these 
last few weeks.

I hope you all have exciting plans for the 
good weather that should be upon us soon 
(I pray as I type this on April 4, 2016 looking 
out at the snow in my yard).

Be Safe,

Leslie  J. Guerette, President
lguerette@cl-na.com 
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PAST PRESIDENTS 
 

 
 
 
MICHAEL O’REILLY – 1977-78     TERRY HALDEN – 1978-79 
AL JENSEN – 1979-80    RON THOMPSON – 1980-81 
NANCY BASS - 1981-82 (Deceased)  RICK JONES – 1982-83  
JIM ANDERSON – 1983-84    DAVE DILL – 1984-85 (Deceased) 
KARL MCALLEN – 1985-86   DAN WISNIEWSKI – 1986-87  
VERNE BEATTY – 1987-88 (Deceased)  ALF STRUDWICK – 1988-89   
JOAN PALMER – 1989-90    HEATHER FELL – 1990-91  
AL CORMIER – 1991-92    TERI MITCHELL– 1992-93   
HAROLD R. LEIHER – 1993-94   ROD PALMER – 1994-95 (Deceased)  
GORD BEATTY – 1995-96    RENEE LEIHER – 1996-97   
MARK LEGER – 1997-98    BOB GONCZ – 1998-99 (Deceased) 
DOROTHY LOWRY– 1999-2000   JUDY SMITH – 2000-01 
HEATHER BATCHILDER – 2001-02  WILLIAM PERKINS – 2002-03 
SHERI TURNER – 2003-04    JON WARREN - 2004-06 
LORNA PRICE – 2006-07    DOUGLAS DECOU– 2007-08 
LYNN DAWSON—2008-09    LORALEE RAWN – 2009-10 
PETER F JABLONSZKY – 2010 -11  LORALEE RAWN – 2011-12 
LYNN DAWSON - 2012-2013   DOROTHY PAUZÉ- 2013-2015 
 
 
 
 

 
 
 

In recognition of your 
dedication and hard work, 

Thank you Mr. & Mrs. President 
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Wednesday May 4th, 2016 
 
 

4:30 pm - Registration 
4:45 pm - 1st Brewery Tour 
5:15 pm - 2nd Brewery Tour 
6:00 pm - Speech & Dinner 

(No election this year - we have 2 year terms) 

   
Please register by Friday April 22nd.  To register go to oiaagb.com. 

 
     Location:  
 431 Bayview Drive, 
     Unit 8 & 9, Barrie ON  
    L4N 8Y2 
  

 PAST PRESIDENTS’ 
NIGHT 
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Disney All- Star Resort, Orlando Florida

March Break with the family 

Great time at all the parks

www.disneysallstars.com
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Maple Fudge (The Ultimate)

PREPARATION TIME  10 MIN
COOKING TIME  10 MIN
COOLING  1 H 30 MIN
OUTPUT  64 SQUARES
FREEZES

INGREDIENTS
• 1 cup (250 ml) 35% heavy cream
• 1 cup (210 g) sugar
• 1 cup (240 g) lightly packed brown sugar
• 1/2 cup (125 ml) maple syrup
• 2 tbsp (30 ml) corn syrup
• 1 oz (28 g) white chocolate, chopped (optional)
• 1/4 tsp (1 ml) vanilla extract

PREPARATION
1. Line the bottom of an 8-inch (20 cm) square pan with parchment paper, letting the paper hang 
over two sides. Butter the other two sides.
2. In a heavy saucepan, bring all the ingredients except for the chocolate and vanilla to a boil, 
stirring until the sugar is dissolved. Let simmer without stirring until a candy thermometer placed 
into the centre of the pan reads 240°F (115° C). Remove from the heat and add the chocolate and 
vanilla without stirring.
3. Place the pan in a water bath. Let cool without stirring for 20 to 30 minutes or until the 
thermometer reads 110°F (43°C).
4. Remove the pan from the water. With an electric mixer, beat the mixture for about 2 minutes or 
until it is thick and loses its gloss.
5. Immediately pour into the prepared pan and spread with a spatula. Cover with plastic wrap and 
let cool for 1 hour at room temperature or 30 minutes in the refrigerator. Unmould and cut into 
1-inch (2.5 cm) squares.
6. Store in an airtight container. The fudge squares can be made in advance and freeze very well.

NOTE
Adding white chocolate to 
your maple fudge is the 
secret to creamy texture; 
it does not change the 
flavour. Just a small 1 oz 
(28 g) piece will do.
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Georgian Bay Annual Charity Golf Tournament
OIAA GEORGIAN BAY ANNUAL CHARITY GOLF TOURNAMENT

“Help Us Adjust the Lives of Others” 

FRIDAY AUGUST 5, 2016 
Registration: 9:30am to 10:45am 

Shotgun Start: 11:00am 
Dinner/Prizes: 5:00pm 

SHANTY BAY GOLF CLUB
322 Line 2 North, Oro-Medonte, ON 

DETAILS: 
18 holes/ power cart/ bagged lunch/ dinner  NO REFUNDS or RAINCHECKS 
Format: 4 person best ball 
Member: $150.00 /pp 
Non-Member: $165.00/pp 
Dinner only: $45.00 / pp 
Cash or Cheque payable to the OIAA Georgian Bay 

REGISTRATION and PAYMENT DEADLINE is July 22, 2016 

Call “FORE” Sponsors 
Sponsors are always needed and very much appreciated for this event.  We are looking for hole sponsors, 
prize table and longest drives, closest to the pin (men / woman) as well as best team/most honest prizes. 

(See Attached for registration forms) 

GOLF REGISTRATION / INQUIRIES 
Sheri Turner  
Doerr Claims Services  
92 Caplan Ave. Ste 114  
Barrie, ON L4N 9J2 
sheri@doerrclaims.com  

HOLE & PRIZE SPONSORSHIP 
John Ross 
Larrek Investigations 
1-888-576-3010 (Office)
647-289-7354 (Cell)
jross@larrek.com

705-408-0150 (office)
705-795-6270 (cell)
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Georgian Bay Annual Charity Golf Tournament
“Help Us Adjust the Lives of Others”

FRIDAY AUGUST 5, 2016
REGISTRATION FORM

COMPANY NAME:  ________________________________
Contact No: _______________________________________
Email: _____________________________________________

GOLFERS in Foursome:
1._________________________________________
2._________________________________________
3._________________________________________
4._________________________________________

HOLE / PRIZE SPONSORSHIP
Cost $100 (No HST)

NAME OF COMPANY: __________________________________________________
CONTACT NAME: ______________________________________________________
CONTACT NUMBER: __________________________ EMAIL: _________________________________

** Please note, there will be one sponsor at Tee-Off and another at the Hole **
HOLE SPONSORSHIP: YES or NO
WILL YOU BE BRINGING A COMPANY SIGN? YES or NO
DO YOU REQUIRE A SIGN? YES or NO
WILL YOU BE SETTING UP A TENT/ TABLE? YES or NO

If Yes, all hole set ups must be completed by 10:45am. NO EXCEPTIONS.

PRIZE TABLE/GOLF PRIZE SPONSORSHIP
PRIZE SPONSORSHIP: YES or NO
IF YES, please advise: Prize Table: YES or NO Quantity: ____________
Golf Award YES or NO Quantity: ____________
Other (please specify) __________________________________

HOLE & PRIZE SPONSORSHIP
Contact:
John Ross
Larrek Investigations
1-888-576-3010 (Office)
647-289-7354 (Cell)
jross@larrek.com

RSVP/INQUIRIES:
Sheri Turner
Doerr Claims Services
92 Caplan Ave. Ste 114
Barrie, On L4N 9J2
sheri@doerrclaims.com
705-408-0150 (office)
705-795-6270 (cell)
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News of the Weird – Again
We’ve had a few previous articles about 
strange or weird insurance claims … and 
the trend continues …
	A couple on holiday in the Prairies, put in a 

claim to their automobile insurer for dam-
age to the paintwork on their vehicle, after 
the car was licked by a herd of cows that had 
surrounded the car on the highway … (guess 
all that highway salt made the car a new “salt 
lick”)

	A solo traveler in Malaysia put in a claim to 
his insurer for “theft of clothing” … seems 
while the man was at the beach, monkeys 
broke into his bungalow, “stole” his clothes 
and scattered them all through the neigh-
bouring rainforest

	A family’s camping holiday was ruined, when 
a parachutist from a nearby airbase, landed 
on their tent, destroying the camping gear 
and equipment – the claim was apparently 
denied

	Claims for lost or damaged cell phones:

	 A farmer claimed that his iPhone was 
damaged while he was calving; acciden-
tally inserted it into the pregnant cow 
to use the “flashlight” app … the phone 
magically appeared with the birth 

	 A woman accidentally baked her phone in 
a cake for her daughter’s birthday – ap-
parently the phone didn’t withstand the 
heat of the oven

	 A vacationer on the beach claimed their 
iPhone was snatched from their hand by 
a rogue seagull … (no report if the beach-
goer was playing the “Angry Birds” game) 
…

	 A couple claimed that, while on their 
cruise, dropped their phone into the 
ocean, while attempting to take a selfie 
as they re-enacted the “I’m King of the 
World” scene from “Titanic” … (guess their 
heart won’t go on …)

	 A customer claimed the vibrating function 
on their phone was broke, apparently 

using it for “purposes for which it was not 
intended” … (oh the stories with this one!)

	 A pyrotechnician was setting up at a 
fireworks competition, and inadvertently 
left his phone in the “blast zone” … appar-
ently it was blown to smithereens, having 
been blasted 3,000 feet into the air 

	News headline in Seattle, “Mattress Causes 
3-car Pile-Up” – apparently a customer had 
purchased a new mattress at a nearby store, 
placed it on the roof of the car, and drove 
away, failing to securely tie it down to the 
car – while doing 60 mph on the freeway, the 
mattress came off the car and flew several 
hundred feet, causing 3 vehicles behind to 
crash into each other as they tried to avoid 
the flying mattress – the offending vehicle 
fled the scene

	“Murphy’s Law” can strike at any time, and it 
did for an unfortunate driver, when he was 
involved in a minor rear-end collision and 
smashed the tail-light of the vehicle ahead of 
him; he reversed slightly so he could get out 
and see the damage, and reversed into the 
car behind him, damaging the bumper; and 
then while opening his door to get out of his 
vehicle, he knocked down a passing cyclist

	A driver had his shotgun in the vehicle with 
him, and upon arriving at his destination, 
grabbed the shotgun as he hopped out of 
the truck; unfortunately, he lost his grip and 
dropped the shotgun, which accidentally fired 
– the man wasn’t hurt, but the interior of the 
truck wasn’t as fortunate … the dash, headlin-
er, and seats were damaged by the spray of 
buckshot

	In March 2016, CBC News reported “Frozen 
Sewage from Passing Plane Punches Hole 
Through Roof” … an Ottawa resident reported 
the “falling object” crashed through the roof 
of her mother’s home, landing only feet from 
where she was sleeping … (there’s a load of 
jokes with this one too)

Submitted by Teri Mitchell
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Snapshots of the ICE STORM
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Mock Trial 2016
Adjusters & Brokers On Trial in this Homeowner vs 
Insurance debate

The Country Club Courthouse was packed on April 7th 
2016 to witness first-hand the cross examination of our 
plaintiff Ms. Roberta Romanenco, the Broker – Ms. Ginette 
Keefer, and the Adjuster Ms. Anita Fudgit.

The Honourable Mr. Ted Chadderton presided over the 
events of the afternoon, while counsel representing the 
various defendants completed the cross examinations. 
Counsel included from Marie Hynes, Jeff Beleskey and 
Roger Chown.

Each had a story to tell, each plausible in their own right 
and each firmly believing in the truth of their version 
of facts. But who was believed. Each cross examination 
took about 30 minutes following which we had a panel 
discussion to discuss what was learned through that 
process. The cross examinations themselves were often 
humours but what we learned was anything but.
From the examination of the inured, it became abundantly 
apparent how important it is to follow up and not leave 
any loose ends. In our case, the applicant had a tenant 

that was to move out, but did not. There was no follow 
up done by the broker to confirm that this had in fact 
occurred, and as was learned, the insured had done 
nothing to notify the insurer that he had stayed. The 
adjuster could have done far more investigation early on 
they may have completely shut down the claim – or at 
very least prevented it from ever getting to trial. In this 
case it was to do with phone records, which had they 
been requested at the outset, would have been readily 
available. By the time one truly gets to trial often 4 years 
or more later-absolutely not the case. Think outside the 
box when considering your investigations – again in our 
case, interviewing the tenants –while not directly related 
to the claim may have yielded significant amounts of 
information.

The Broker examination really showed the pitfalls of form 
letters – make sure they are reviewed and tailored to the 
individual. Above all – document everything! It became 
apparent during the panel discussion the difficulty we 
are all facing with documenting text messages. They are 
fast, they are convenient, they may contain important 
information, yet they are often not documented. And as 
was clearly demonstrated during this trial, it may have 
significant ramifications.                                                            

Judge Ted Chadderton

Lawyer Marie Hynes

Lawyer Jeff Beleskey

Lawyer Roger Chown
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Mock Trial cont...

It was also apparent that activity logs, journals, notes 
need to be detailed and tell the story. Those notes done 
in a hurry – remain just that, they do not get clearer over 
time. So be precise.

The Adjuster examination again exemplified the need 
to be detailed and accurate. There is no such thing 
as a minor detail, none of us can predict what will 
happen in the future, such that every detail is relevant 
and important – document it all. The Non-Waiver is an 
important legal document. It is therefore extremely 
important that it be properly and fully explained to the 
insured when presented. If portions of it do not pertain, 
they must be removed or crossed out. As we all saw, not 
doing so caused great issues for the adjuster trying to 
defend herself.

The members of the Jury (those in attendance at the 
Mock Trial all 60 + of them) were asked at the conclusion 
of our trial to consider the following;

1. Do you find that the plaintiff misrepresented the 
occupancy of the insured premises when she applied for 
insurance on the premises? NO

2. Do you find that the plaintiff failed to notify the insurer 
of a change in occupancy of the insured premises? YES

Plaintiff Ms. Romanenco – Dorothy Pauzé

Broker Ms. Ginette Keefer – Danielle Tisi

3. If the answer to 1 or 2 was YES was the broker 
negligent in some way that led to the denial of coverage? 
YES

As stated at the onset, each person being cross examined 
fully believed in their own truth of the events that 
occurred. The skilled, careful, persistent and detailed 
cross examination by our counsel clearly showed us all 
that everything is not as it seems.

Thank you to all our participants:

Presiding Justice – Ted Chadderton, Carroll Heyd Chown
Counsel – Roger Chown Jeff Beleskey Marie Hynes, Carroll 
Heyd Chown

Ms. Romanenco – Dorothy Pauzé, The Co-operators
Ms. Ginette Keefer – Danielle Tisi, McLean & Dickey
Ms. Anita Fudgit – Leslie Guerette, Cunningham Lindsey
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® TM Trademarks of AIR MILES® International Trading B.V. Used under license by LoyaltyOne, Inc. and Winmar Franchise Corp.
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STICKY FACTS ABOUT MAPLE SYRUP

Savor every drop of 
this topping—assuming 
you’re using the real 
stuff, that is—because 
it sure isn't easy to 
make. Here are 10 tasty 
tidbits everyone should 
memorize before their 
next pancake supper.
IT TAKES ROUGHLY 40 
GALLONS OF SAP TO MAKE 1 
GALLON OF MAPLE SYRUP.

What’s with the skewered 
conversion rate? Fresh sap has 
a very low sugar content, yet 
high-quality maple syrup is 
composed, at minimum, of 66 
percent sugar. Also, consider 
this: Most trees only yield 5 to 
15 gallons of sap per season. 
Now that’s one labor-intensive 
liquid!

WHAT’S FAKE MAPLE SYRUP 
MADE WITH? YOU MIGHT 
NOT WANNA KNOW.  

Brands like Aunt Jemima and 
Mrs. Butterworth use such 
ingredients as high fructose 
corn syrup, cellulose gum, 
and caramel coloring to create 
an inexpensive substance 
which only somewhat 
resembles the genuine 
article. Thus, their bottles 
are usually labeled “original,” 
“breakfast,” or “pancake” 
syrup. 

THERE’S AN INTERNATIONAL 
MAPLE SYRUP INSTITUTE.

Founded in 1975, the 
organization works “to 
promote and protect pure 
maple syrup and other maple 
syrup products.” Among 
other things, the IMSI is 
working to develop universal 
standards for syrup quality 
and consistency. Naturally, 
their meetings often include 
memorable breakfast buffets 
and, sometimes, this guy: 

IT COMES IN SEVERAL 
COLOR-BASED GRADES.

Canada’s system includes four 
hue-related categories: Extra 
Light (AA), Light (A), Medium 
(B), #2 Amber (C), and #3 
Dark (D). Meanwhile, in the 
U.S., Grade A syrup is lighter 
in color while the Grade B 
variety is considerably darker 
and used largely for baking. 
However, Vermont has its own 
rubric which breaks down 
into the following brackets: 
“Golden Color with Delicate 
Taste,” “Amber Color with 
Rich Taste,” “Dark with Robust 
Taste,” and “Very Dark with 
Strong Taste.”

TODAY, ABOUT 80 PERCENT 
OF THE WORLD’S SUPPLY 
COMES FROM CANADA.

American producers once 
dominated this industry, but the 
Great White North’s since taken 
control: Quebec alone generates 
two-thirds of the globe’s syrup.

SAP-GATHERING 
PUMPS HAVE REPLACED 
TRADITIONAL TAPS AND 
BUCKETS THROUGHOUT 
NORTH AMERICA

“A vast number of maple 
operations are using tubing 
and vacuum sap collection,” 
says the Proctor Maple 
Research Center’s Dr. Abby 
van den Berg, who’s been 
developing a new suction-
based method that targets 
saplings as opposed to fully-
grown trees for harvesters 
with limited acreage.  

ALFRED UNIVERSITY’S 
OFFERED A MAPLE SYRUP 
COURSE.

This Western New York 
school’s catalogue has, at 
times, included “Maple Syrup: 
The Real Thing." As the official 
course description explains, 
“The method of producing 
maple syrup is one of the 
things in our society that 
has endured even in today's 
culture of constant change 
... This class will explore 
the history of maple syrup 
production, discover the ins 
and outs of making syrup, 
create (and eat) some sweet 
confections, and take field 
trips to local producers, 
restaurants and festivals. No 
prior experience expected.”
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Spring Fling Word Jumble
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705.737.2213
110 Anne St S, Barrie, ON L4N 2E3
info@barrie.kkpcanada.ca 
www.barrie.kkpcanada.ca  

We can produce
 

everything you
 need 

to run your bu
siness
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140 Silverdale Drive
Huntsville, Ontario P1H 2J2

acormier@cormieradjusting.com

Tel: (705) 789-2332
Fax: (705) 789-2766
Res: (705) 789-2684

1-800-461-8476

Al Cormier, President

121 Welham Road, Unit 3
Barrie, ON  L4N 8Y3
www.puroclean.ca

Fernand Guerette, IICRC CERTIFIED - OCT, WTR, AMRT, FSRT

Peter Carver, IICRC CERTIFIED - OCT, WTR, FSRT, ASD

Toll Free 1-877-261-PURO (7876)
Office 705-797-1899

Fax 705-797-0914

Our Mission: When property damage occurs, PuroClean  driven to provide 
an unmatched service experience quickly, professionally, ethically and with 

compassion, resulting in peace of mind for all concerned.

WATER FIRE MOULD BIOHAZARD

DAMAGE SPECIALISTS

proud sponsor of the 
President Challenge
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ADD THESE DATES TO YOUR CALENDAR!

SAVE THE DATE
GEORGIAN BAY

CHARITY GOLF TOURNAMENTAT SHANTY BAY GOLF CLUB

FRIDAY AUGUST 5, 2016

SAVE THE DATE
JUNE
WRAP UP

TUES, JUNE 14
FUN & FROLIC at

PRIZES, FOOD AND MORE…STAY TUNED! Mark your calendar! 
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We are anticipating an exciting year for 
our OIAA chapter and hope you’ll join us

It is you and your company that makes our Chapter a success 
and we are appreciative of your past support; we wouldn’t 

be able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will providing some interesting seminars 
and events this upcoming 2016-2017 term.

Please visit our website @ www.oiaagb.com for more information.

GEORGIAN BAY  
SOCIAL MEMBERSHIP 

(non adjusters)

Name: 	  ____________________________________________________________

Company Name:	 _ ___________________________________________________________

Address: 	 _ ___________________________________________________________

Phone: 	 _ ___________________________________________________________

Email:	 _ ___________________________________________________________

Membership Fee: 	 $40.00 (inclusive of HST) 

Cheque payable to:	 OIAA Georgian Bay Chapter

Send cheque & form to: 
Lynn Dawson – The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter, the link our website 
www.oiaagb.com.  You will receive a reduced rate at monthly meetings, 
which include an informative session, a hot dinner and time to socialize 
with other industry members. 

Thank you again for your support & hope to see you at our events!
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GEORGIAN BAY  
ADVERTISING APPLICATION

Several advertising options are available.  
Our Newsletter is published from September to June.  

2016-2017 COST

Colour Ad
	 Business Card	 $200.00 + HST
	 Half Page 	 $500.00 + HST
	 Full Page	 $800.00 + HST

CRITERIA 
Your advertisement must be in EPS or PDF format 
Artwork should be sent to the newsletter editors: 

Helene Towsley – htowsley@hbgrpins.com 
Pete Carver – pcarver@puroclean.ca

Name: 	 _ ___________________________________________________________

Company Name:	 _ ___________________________________________________________

Address: 	 _ ___________________________________________________________

Phone: 	 _ ___________________________________________________________

Email: 	 _ ___________________________________________________________

Check Applicable Boxes:
 Advertising 
	  Business Card	 $ ___________ + HST $___________ = $ ___________

	  Half Page	 $ ___________ + HST $___________ = $ ___________

	  Full Page 	 $ ___________ + HST $___________ = $ ___________

Make cheque payable to: 	OIAA Georgian Bay Chapter

Send cheque & form to:	 Helene Towsley – The Co-operators 
	 14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact 
Helene Towsley @ htowsley@hbgrpins.com or 

Pete Carver @ pcarver@puroclean.ca

Thank you again for your support & hope to see you at our events!
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Contest Winners and More Photos

50/50 Winner Dorothy Pauze and the Judge Find the President Winner Loralee Rawn

“ I’m sure they said rain…”

”working hard and missing are 
Pete Carver & Rob Rennie & Michele Mactavish”
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Arcon Forensic Engineers
Carroll Heyd Chown LLP
Construction Workplace Safety Training 
Cormier Adjusting Ltd.
Doerr Claims Services Inc.
First General Services (Huronia) Ltd.
Georgian Commercial Laundry
GR South 
Industrial Park Collision 
I-Tech 
Jenish Forensic Engineering 
Larrek Investigations  (Barrie) 
Muskoka Lakes Propane
Paul’s Restoration
PDS Simcoe 
Puro Clean Property Restoration
R & F  Construction DKI 
Rainbow Int’l Restoration/ Simcoe County
Relectronic-Remech Inc
Restorations By Rodgers
Risk Management Inc 
Royston Restorations/The Royston Group 
Service Master - Midland/Orillia
Service One
Strone   
Winmar - Barrie/Orillia
Winmar Georgian Bay Muskoka
Xpera Risk Mitigation & Investigation 

List of Advertisers ANSWER to JUMBLE

OIAA Newsletter Editors

 Peter Carver
pcarver@puroclean.ca

Helene Towsley
HTowsley@hbgrpins.com





WE ARE THE GEORGIAN 
BAY CHAPTER OF THE 
ONTARIO INSURANCE 

ADJUSTERS ASSOCIATIONS

If undeliverable 
please return to:

Cunningham Lindsey  
74 Cedar Pointe Drive, Suite 1001
Barrie, ON  L4N 5R7

HELP MAKE OUR MEMBERSHIP GROW




