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Larrek Investigations has gained a reputation as one of the leading investigative
companies in the province, as we are committed to continually improving the
quality of products and services available within the investigative industry.

When you choose Larrek Investigations, you will be working with a team
of experts, who handle each assignment in the upmost discreet, ethical and
professional manner, and ensure that our clients receive the best results.

Our Professional Services Include

Accident Benefits Claims Surveillance Investigations
Bodily Injury Claims Priority Investigations
Subrogation Claims Witness & Claimant Interviews & Statements
People & Property Locates Online Presence & Social Media (OSINT)
Corporate Investigations Special Investigations (SIU)

SERVING ALL OF ONTARIO

1.888-576-3010 F ‘ ARREK.COM
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Take our OIAA Georgian Bay
President Challenge and WIN!

We will hide one in every issue for the 2017-2019 term!

It could be anywhere or any size, lurking in a photo or hiding
in a headline (but it's not the one on the President’s message
page)! We will hide one in every issue for the 2017-2019 term.

How to Enter

Once you spot on OIAA Georgian Bay Chapter president, email
Newsletter committee Helene Towsley htowsley@hbgrpins.com
and tell us where you have spotted “the President”. Your name
will go into a monthly draw. You must be present af the monthly
meeting in order to redeem your prize.

Prizes

$25 Gift Certificate will be given away during the next

monthly meeting.
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Helene Towsley (905) 507-5828
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2017 is almost coming to an end. Where do the
days go? We have had a very busy year with various
storms, starting in January and not ending until early
fall. Many of you responded to the Catastrophe’s
right across Canada and into the US and Caribbean.
We all deserve a little bit of down time through the
Christmas Season.

2018 for us is ramping up to be busy. Curling
Bonspiel in February, Seminar in March and our
Educational Dinner Meetings in April & May. Watch
your newsletter and my emails for more information.

We are always looking for speakers, topics and
articles for the newsletter. Please let one of the
Executive know!

Our annual Christmas Dinner & Dance on December
1 at Casino Rama was a great success. We sold out
this year! Everybody danced the night away to the
Sugar Dogs band. A big thank you to Kristin
Dusome of Winmar Georgian Bay Muskoka and
Mary Charman of Crawford and Company for such

a successful event. The biggest thank you goes out to
all of you who support us at this and all of our events
throughout the year.

The Christmas Season is almost upon us. Have
you got your shopping done yet? I love the magic
of Christmas and all the craziness that it brings. The

D EC 2017 / Issue #22 &) |

President’s Message

shopping, baking, decorating and wrapping. Getting
together with friends and family, drinking one too
many bevies or indulging in too many trips to the
dessert table. Justification is January 1 is just around
the corner and your yearly new year’s resolution to
eat healthier and drop those 5+ pounds you gained
over Christmas can start.

[ say Merry Christmas, others say Happy Holidays,
Season’s Greetings or Happy Hanukah, depending on
one’s religion, beliefs or fear of offending someone.

[ for one, am not offended by any of these greetings
and will reply back “Merry Christmas” and trust they
won’t be offended either. One could say Happy/
Merry Christmahannukwanzadan (as per the urban
dictionary) to cover it all, but it would be a mouthful
to say, if you could even learn to pronounce it.

From all of us of the OIAA Georgian Bay Chapter, we
wish you a safe and fantastic Christmas season filled
with love and laughter and best wishes for 2018.

Sheri Twmern, FSRT
OHA GeoW é’ag; Fredident
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Restare
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A member of CANADIAN LITIGATION COUNSEL,
a nationwide affiliation of independent law firms.
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2018 Save the Date
JANUARY FEBRUARY MARCH

JULY AUGUST SEPTEMBER

OCTOBER NOVEMBER DECEMBER
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QIAA What’s Happening

We Have Been Listening...

We are making changes to
our monthly meetings.
Instead of having a monthly
meeting, we will be doing
educational days. Save the

date March 21, 2018 and

stay tuned for more details!
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Disaster repair and cleaning specialists

An innovative leader providing professional and quality
services fo the insurance industry and it's customers.

710 Bayview Dr. Unit #1 Barrie, ON L4N 9A6
ph. (705) 728-7285 | 1-800-425-9963 | fx: (705)728-8460
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Your clients are in good hands.

PROPERTY RESTORATION SPECIALISTS

Winmar will assist you with any of your residential, commercial,
or industrial needs with experience, professionalism and quality service.

FIRE = ASBESTOS = MOULD = WIND = WATER = HAIL

24 Hour Emergency Services

BARRIE/ORILLIA GEORGIAN BAY/MUSKOKA
Toll free: 866-946-6271 Toll free: 888-656-6062
www.winmarbarrie.ca www.winmargbm.ca

L 1ICRC MIFRELUNESYSTEMS (O isioiiN _esporta

FRERECIRION CLERNIES RPECIARIEDE
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SIAA

he 12th month of the year brings us Christmas,
Chanukah, and New Years Eve.

December is the last month in the Gregorian calendar.
Its name is based on the Latin term for ten. In the
Roman calendar, December was the tenth month until
the addition of January and February at the beginning
of the year. In the Northern Hemisphere December has
the shortest daylight hours and marks the beginning

of winter. December provides the longest days in

Southern Hemisphere, as it is the beginning of summer.

December is a month home to many religious holidays.

Below are some fun facts about December:
1. The birthstone of December is turquoise.

2. Zodiac signs for December are Sagittarius
(November 22 - December 21) and Capricorn
(December 22 - January 19).

3. The birth flower of December is the narcissus.
4. World’s AIDS Day is celebrated on December 1st.

5. December 3 - International Day of the Disabled
Person

6. Universal Human Rights Month
7. National Read a New Book Month

D EC 2017 / Issue #22
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December Fun Facts

8. In December, Nobel Prizes are awarded.

9. On December 4, 1791, The Observer newspaper
(the first Sunday newspaper) was first published
in Britain.

10. Christmas Day is celebrated on December 25th.

11. On December 7, 1941, The United States Naval
Base at Pearl Harbor was attacked by Japanese
planes which killed more than 2,300 Americans.

12. On December 20, 1803, the Louisiana Purchase
was completed.

13. Kwanzaa is celebrated on December 26 - January 1
every year.

14. National Stress Free Family Holiday Month
15. December 27th is National Chocolate Day

16. On December 29, 1862, the bowling bowl was
invented.

17. Poinsettia Day is on December 12th.

18. On December 3, 1967, the first heart transplant
was completed.

19. On December 17, 1903, the Wright Brothers made
their first flight.

20. On December 14, 1791, the Bill of Rights was
passed.
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QIAA Christmas Party

‘We would like to thank everyone for making
our 2018 OIAA Christmas Party a success.
A huge thank you for Larrek Investigations for sponsoring the wine
for the evening and we would also like to thank everyone

for your contributions for prizes throughout the evening.’

The big winners were

Crystal Graveson
$250

Corey Wall
$250

Steve Tonn
$500
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Christmas Party (cont.)
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Twas the night before Christmas

Co "2

‘Twas the night before Christmas, when all through
the house

Not a creature was stirring, not even a mouse;

The stockings were hung by the chimney with care,
In hopes that St. Nicholas soon would be there;

The children were nestled all snug in their beds,
While visions of sugar-plums danced in their heads;
And mamma in her ‘kerchief, and [ in my cap,

Had just settled down for a long winter’s nap,

When out on the lawn there arose such a clatter,
[ sprang from the bed to see what was the matter.
Away to the window [ flew like a flash,

Tore open the shutters and threw up the sash.

The moon on the breast of the new-fallen snow
Gave the lustre of mid-day to objects below,
When, what to my wondering eyes should appear,
But a miniature sleigh, and eight tiny reindeer,

With a little old driver, so lively and quick,

[ knew in a moment it must be St. Nick.

More rapid than eagles his coursers they came,

And he whistled, and shouted, and called them by name;

“Now, DASHER! now, DANCER! now, PRANCER and
VIXEN!

On, COMET! on CUPID! on, DONDER and BLITZEN!
To the top of the porch! to the top of the wall!

Now dash away! dash away! dash away all!”

As dry leaves that before the wild hurricane fly,
When they meet with an obstacle, mount to the sky,
So up to the house-top the coursers they flew,

With the sleigh full of toys, and St. Nicholas too.

And then, in a twinkling, I heard on the roof

The prancing and pawing of each little hoof.

As I drew in my hand, and was turning around,
Down the chimney St. Nicholas came with a bound.

He was dressed all in fur, from his head to his foot,
And his clothes were all tarnished with ashes and soot;
A bundle of toys he had flung on his back,

And he looked like a peddler just opening his pack.

His eyes -- how they twinkled! his dimples how merry!
His cheeks were like roses, his nose like a cherry!

His droll little mouth was drawn up like a bow,

And the beard of his chin was as white as the snow;

The stump of a pipe he held tight in his teeth,

And the smoke it encircled his head like a wreath;
He had a broad face and a little round belly,

That shook, when he laughed like a bowlful of jelly.

He was chubby and plump, a right jolly old elf,
And [ laughed when [ saw him, in spite of myself;
A wink of his eye and a twist of his head,

Soon gave me to know I had nothing to dread;

He spoke not a word, but went straight to his work,
And filled all the stockings; then turned with a jerk,
And laying his finger aside of his nose,

And giving a nod, up the chimney he rose;

He sprang to his sleigh, to his team gave a whistle,
And away they all flew like the down of a thistle.
But [ heard him exclaim, ere he drove out of sight,
HAPPY CHRISTMAS TO ALL, AND TO ALL A
GOOD-NIGHT!

Co—~H_ o2
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&, PuroClean-

The Paramedics of Property Damage

DAMAGE SPECIALISTS

Our Mission: When property damage occurs, PuroClean is driven to provide
an unmatched service experience quickly, professional, ethically and with
compassion, resulting in peace of mind for all concerned.

Steve Hopper, IICRC Certified - WRT, ASD
Jeff Disher, IICRC Certified - WRT, ASD, AMRT Asbestos Certified - A253W/A253s

121 Welham Road, Unit 3 Toll Free: 1(877) 261-7876
Barrie, ON L4N 8Y3 Office: (705) 797-1899
www.PuroClean.ca/pcprs-on Fax: (705) 797-0914

CARROLL
HEYD
CHOWN '**

Litigation. It's what we do.

Insurance Defence, Subrogation
Construction Lien/Defect
Employment and Estate Litigation
109 Ferris Lane
Barrie, Ontario

tel: (705) 722-4400

wwer.chcbarristers.com
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INVESTIGATION SERVICES

ADVANCED TECHNOLOGY * INNOVATIVE SOLUTIONS

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we

provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

. Surveillance . Primary Insurance

. Open Source Intelligence . Liability Investigations

. Social Media/Cyber Research . Photographic Evidence

. Location of Individuals . Litigation Support

. Interviews and Statements . Neighborhood Inquiries

. Special Investigation Unit (SIU) . Subrogation and Recovery

\Z
Xpera

RISK MITIGATION & INVESTIGATION

RISK MITIGATION: 1.888.842.8106 XPERA.CA INVESTIGATION: 1.888.842.8112
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QIAA Article

It's Not Heavy, Just Awkward
by Chad Hanlon

The holiday season is upon us and for many it truly is the most wonderful time
of the year. The economy at this time greatly benefits us all in terms of
overall contribution and the foreshadowing of the fiscal year ahead.
Fortunately in the world of investigations and surveillance this allows a great
opportunity when even the most sedentary of homebodies make an
appearance for their seasonal errands, this is especially amplified with the
Black Friday pandemonium which Canada seems to be increasingly adopting.

It was this time last year we conducted surveillance on a claimant; an individual whose list of
restrictions was as long as a well-behaved child's Christmas list. In addition to this list, the
subject had a doctor’s note stating he couldn’t operate a vehicle in any capacity. To complicate
the assignment however, he was somewhat of a recluse and resided in a 12" floor apartment
making appearances from him as common as the Himalayan Yeti, or shall | say Ole’ Saint Nick
Rimsaif,

We routinely conducted spot checks at his building with hopes of getting him out to sample the
fresh air while ensuring his name remained on the controlled access list, but each time could
only confirm one of the two. The great advantage we did have however was the fact that he
was very active on the World Wide Web which of course meant that he frequently utilized
social media as an outlet, and we took full advantage of his all-consuming habit.

We got our break when he announced a door crasher item that would be available for the first
few customers of a big box electronics retailer via one of his posts. This particular iterm was a
20 inch plasma which we researched to be approximately 70lbs. We had most of the other
details through his announcement, the main one was that the store would have a 6 AM opening
and the |lucky recipients would have to be the first through the door. Although this individual
didn't display the same passion or drive in cooperating with his insurance adjuster we had a
hunch that this would make his event calendar.

We began surveillance at 4 PM in his building’s parking lot to ensure we wouldn't miss his
potential departure as the one detail we were unclear on was which store location he would be
attending. It was approximately 11 PM when we witnessed our subject get into his vehicle;
with no labored movements | might add, and yes he was driving. \We proceeded to follow and
when we arrived at our destination we observed the genesis of a line that clearly had the same
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QIAA Article

goal in mind, The investigator remained in the que with the rest of the crowd for the duration
of the night which morphed into more of a jovial camping atmosphere as the temperature
remained fairly mild. During this time, the subject was observed moving about freely with no
issues; the entirety of the activity being captured on a covert camera utilized by our
investigator.

As the bell tolled & AM the doors were opened. The lineup had now reached up to about 50, all
with an impatient need to retreat from the impending sunrise. As the open sign glowed the
camera witnessed our subject (along with half the line) sprint to the desired product; the 50
inch plasma. The aggression and sense of urgency that had taken over the store didn't allow for
any courtesy, respect, or...logic based on the doctors note of our claimant.

Dur 180 pound subject picked up the 70 pound unit as if he were a mother lifting a car off her
child. There was no time to grab a cart... or back brace for that matter as he swiftly carried his
prize to the checkout, inte his car and back to his 12" floor sanctuary.

As a defense he could've indeed used the adage, "It's not heavy, it's just awkward”™. He would
come to learn in this case, the latter would most certainly ring true.

You may want to know if our investigator took advantage of any of the deals while he was
there. Although I'm sure he wanted to, his hands were already full... of evidence,

o xperay

RiSK MITIGATION & INVESTHEATION
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THROUGH TOUGH TIMES,
WE HELP RETURN LIVES .
BACK TO NORMAL ﬁ

OWBH@E®X®
EHRQNE“nwﬁﬁﬂﬂﬂﬁ

Your Complete Emergency Solution BEST

MANAGED
COMPANIES

N

¥

For 30 years, the staff and professionals at STRONE have

provided emergency and property restoration services with

a solid commitment to excellence in workmanship and (25:
superior customer service.

With branches in Barrie, Bracebridge, throughout Ontario,
Quebec, and in Alberta, STRONE has the resources, Flood and Water Damage Restoration
experience, and personnel to provide rapid mobilization in

. L Fire and Smoke Damage Restoration
any given situation.

Storm Damage Restoration

Together, the entire STRONE team has one common goal - (Wind, Lightning, Hail)
to lend a helping hand as we work towards returning lives Document Recovery and Restoration
and businesses back to normal. Asbestos Abatement
Barrie - 56 Churchill Drive, Units 5 and 6 (Type 1,2, 3)
Bracebridge - 345 Ecclestone Drive, Unit F7 Mould Remediation
(Level 1,2, 3)

Vandalism and Vehicle Impacts
Renovation and Construction

FEEDA0

www.STRONE.ca

~\ ””"'/,, I
\ / - Quick access to emergency respionse personnel )
P ri 0 r ity to help mitigate property or eny Mopmental loss.

nload on the

GET\TON
‘ » Google Play ' App Store

Response Program



Your Full-Service 24/7
* Environmental Services Provider

Itech Environmental Services is an emergency spill
response and environmental remediation company
with locations in Barrie, Brantford, and Ottawa. Our
highly skilled personnel provide service throughout
Ontario, supporting residential, industrial, commercial,
Transportation Incidents institutional, and government entities. Itech also serves
C the insurance industry, with a wealth of large loss

experience gained with industry leading
insurance providers.

Emergency Spill Response ¢ Spill Remediation
Excavation e Tank Removal
Demolition e Haulage & Disposal
Asbestos Abatement ¢ Mould Remediation
Confined Space Services e Industrial Cleaning
Water Treatment e Electronics Restoration

Tank Removal

When response time is critical, ltech’s 24/7 Live

([
, Answer Hotline provides great convenience to clients,
, ec connecting callers directly to on-call Itech personnel,

regardless of the hour.

C0vy-vee-LL8- | - asuodsay Aouabiawil //bZ

Environmental Services

Visit us: ItechEnvironmental.ca Connect with us: [\l in o

.
.I
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.
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Y
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Response Program
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An interesting talk

By the Head of Daimler Benz

n a recent interview, the Head of Daimler

Benz (Mercedes Benz) said their competitors
are no longer “other car companies”, but Tesla
(obviously), and now, Google, Apple, Amazon ‘et

Software will disrupt most traditional industries in
the next 5-10 years.

Uber is just a software tool, they don't own any
cars, and are now the biggest taxi company in the
world.

Airbnb is now the biggest hotel company in the
world, although they don’t own any properties.

Artificial Intelligence: Computers become
exponentially better in understanding the world.
This year, a computer beat the best Go player in
the world, 10 years earlier than expected.

In the U.S., young lawyers already can’t get jobs.

Because of IBM Watson, you can get legal advice
(so far for more or less basic stuff) within seconds,
with 90% accuracy compared with 70% accuracy
when done by humans.

So, if you study law, stop immediately. There will
be 90% less lawyers in the future, only specialists
will remain.

Watson already helps nurses diagnosing cancer,
4 times more accurate than human nurses.
Facebook now has a pattern recognition software
that can recognize faces better than humans. In
2030, computers will become more intelligent
than humans.

Autonomous cars: In 2018 the first self-driving
cars will appear for the public. Around 2020, the
complete industry will start to be disrupted. You

22 QI AA GEORGIAN BAY CHAPTER
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don’t want to own a car anymore. You will call
a car with your phone, it will show up at your
location and drive you to your destination. You
will not need to park it, you only pay for the
driven distance and you can be productive while
driving. Our kids will never get a driver’s license
and will never own a car.

It will change the cities, because we will need 90-
95% less cars for that. We can transform former
parking spaces into parks.

1.2 million people die each year in car accidents
worldwide. We now have one accident every
60,000 miles (100,000 km), with autonomous
driving that will drop to one accident in 6 million
miles (10 million km). That will save a million
lives each year.

Most car companies will probably go bankrupt.
Traditional car companies will try the traditional
approach and try to build a better car, while tech
companies (Tesla, Apple, Google) will take the
revolutionary approach and build a computer on
wheels.

Many engineers from Volkswagen and Audi are
completely terrified of Tesla.

Auto Insurance companies will have massive
trouble because without accidents, car insurance
will become much cheaper. Their car insurance
business model will slowly disappear.

Real estate will change. Because if you can work
while you commute, people will move further
away to live in a more beautiful neighborhood.

Electric cars will become mainstream about
2020. Cities will be less noisy because all new
cars will run on electricity. Electricity will become
incredibly cheap and clean: Solar production has
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been on an exponential curve for 30 years, and
now you can now see the burgeoning impact.

Last year, more solar energy was installed
worldwide than fossil. Energy companies

are desperately trying to limit access to the

grid to prevent competition from home solar
installations, but that can’'t last. Technology will
take care of that strategy.

With cheap electricity comes cheap and abundant
water. Desalination of salt water now only needs
2kwh per cubic meter (@ 0.25 cents). We don’t
have scarce water in most places, we only have
scarce drinking water. Imagine what will be
possible if anyone can have as much clean water
as he wants, for nearly no cost.

Health innovations: The Tricorder X price will
be announced this year. There are companies
who will build a medical device (called the
“Tricorder” from Star Trek) that works with your
phone, which takes your retina scan, your blood
sample, and you can breath into it.

It then analyses 54 biomarkers that will identify
nearly any disease. It will be cheap, so in a few
years everyone on this planet will have access
to world class medical analysis, nearly for free.
Goodbye, medical establishment.

3D printing: The price of the cheapest 3D
printer came down from $18,000 to $400 within
10 years. In the same time, it became 100 times
faster. All major shoe companies have already
started 3D printing shoes.

Some common spare airplane parts are already
3D printed in remote airports. The space station
now has a printer that eliminates the need for the
large amount of spare parts they used to keep in
the past.

At the end of this year, new smart phones will
have 3D scanning possibilities. You can then 3D
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scan your feet and print your perfect shoes at
home.

In China, they already 3D printed and built a
complete 6-storey office building. By 2027, 10%
of everything that’s being produced will be 3D
printed.

Business opportunities: If you think of a niche
you want to go in, ask yourself: “In the future, do
you think we will have that?”, and if the answer is
yes, how can you make that happen sooner?

If it doesn’'t work with your phone, forget the
idea. And any idea designed for success in the
20th century is doomed to failure in the 21st
century.

Work: 70-80% of jobs will disappear in the next
20 years. There will be a lot of new jobs, but it is
not clear if there will be enough new jobs in such
a small time.

Aagriculture: There will be a $100 agricultural
robot in the future. Farmers in 3rd world countries
can then become managers of their field instead
of working all day on their fields.

Aeroponics will need much less water. The first
Petri dish that produced veal is now available and
will be cheaper than cow produced veal in 2018.
Right now, 30% of all agricultural surfaces is used
for cows. Imagine if we don’t need that space
anymore.

There are several startups who will bring

insect protein to the market shortly. It contains
more protein than meat. It will be labeled as
“alternative protein source” (because most people
still reject the idea of eating insects).

There is an app called “moodies” which can
already tell in which mood you’re in. By 2020
there will be apps that can tell by your facial
expressions, if you are lying. Imagine a political
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debate where it’s being displayed when they’re
telling the truth and when they’re not.

Bitcoin may even become the default reserve
currency ... Of the world!

Longevity: Right now, the average life span
increases by 3 months per year. Four years ago,
the life span used to be 79 years, now it’s 80
years.. The increase itself is increasing and by
2036, there will be more than one year increase
per year. So, we all might live for a long time,
probably way more than 100.

Education: The cheapest smart phones are
already at $10 in Africa and Asia. By 2020, 70%

Article (cont.)

of all humans will own a smart phone. That
means, everyone has the same access to world
class education.

Every child can use Khan academy for everything
a child needs to learn at school in First World
countries. There have already been releases of
software in Indonesia and soon there will be
releases in Arabic, Swahili, and Chinese this
summer. | can see enormous potential if we

give the English app for free, so that children in
Africa and everywhere else can become fluent

in English. And that could happen within half a
year.

Are you ready for all this?!?!?

a season, but a state of
mind. Te cherish peace and
goodwill, to be plenteous in
mercy, is to have the real
spirit of Christmas.

Calvin Coolidge

Sl
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Christmas is a day of
meaning and traditions,
a special day spent in
the warm circle of
family and friends.

Margaret Thatcher
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QIAA Save The Date

Save The Date! '
lanuanl 29,2018 :u-'.(i)?uc 25
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January 25,2018 « Graigleith Ski Club

Not just for skiers!

More details and spmrshlp par.'kaga to follow :
: : . . - : e ¥ - a {4
- ] e X % ; oy '

CRAIGLEITH

Direct Marketing, Print,
Design, Digital, Signs,
Posters, Stationery

TO LEARN MORE VISIT
www.barrie kkpcanada.ca

e I 10 Anne Street South
Barrie, ON L4N 2E3
705.737.2213
info@barrie kkpcanada.ca
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Event Info

Entire event takes

place at the

Barrie Molson
Centre

Hockey game at
BMC starts at
2:30pm

Pay as you go Pub
gathering at

Horsepower Grill

MARCH 8 2018 e o
ADJ U STE RS Colts game at

BMC starts at

VS. BROKERS 7:30pm

Hockey game + Pub gathering + Colts game
Come one come all...get your frustrations out...no holds barred!
(o] V:V.WcT o] {{c]V.\'W:7.\ 4F.*
BARRIE-SIMCOE
Partial registration — Pub gathering + Colts game $25 INSURANCE BROKER
ASSOCIATION

Full registration — Hockey + Pub gathering + Colts game $40

Just register with this form, choose your profession and show up
— your team captains will do the rest!

Pub gathering is pay your own way

Register by Feb 16 8
Adjusters Team Captains — Greg Doerr & Trevor Walker egister by Feb 16 201

Brokers Team Captains — David Garagan, Gord Stevenson & Gary Mowforth Open to all industry partners

QI AA GEORGIAN BAY CHAPTER

www.oiaagb.com DEC 2017 / Issue #22



SIAA

ADJUSTER VS. BROKER

Hockey Event Registration

Name

Company

Anyone specific you want to play against? If you dare...

I Adjuster Broker O Industry partner

Full registration — Hockey + Pub gathering + Colts game $40 incl. HST
Partial registration — Pub gathering + Colts game $25 incl. HST*

*Colts ticket is required for Horsepower Grill Pub entry

Please send registrations (this form) to Trevor Walker trevor@icc.ca

Please send cheques only directly to and addressed to:

OIAA Georgian Bay Chapter
Attn: Sheri Turner, 92 Caplan Avenue, Suite 114, Barrie, ON, L4N 9J2
(please reference the hockey game event with your cheque)

Registration deadline is Feb 16 as there is a cutoff for group Colts Tickets
Sorry, we cannot accept payment at the door

This event is open to all industry partners and personnel

el GEORGIAN BAY CHAPTER 27
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COMMERCIAL EXPERTS

R&F CONSTRUCTION°

4.DKI |4
WATER

BARRIE + ORILLIA « MUSKOKA SIMCOE COUNTY
PARRY SOUND BLUE MOUNTAINS
1.800.228.7739 1.855.773.3854

Barrie: 705.734.3326

Phone: 705.428.38254

Orillia: 705.325.5746 Fax: 705.325.5746

Bracebridge: 705.646.9022

info@rfconstruction.com

info@garbuttconst.com
WwW.rfconstruction.com

www.garbuttconst.com

T | HIGHLAND

N
e 7,
s‘AX@
WATER

DUFFERIN  PEEL « CALEDON

1.877.941.8141

Phone: 519.941.8141

FOX: 519.941.0167

claims@highlandrestoration.ca

BT NNE
FIu T

www.highlandrestoration.ca

®

WESPOS

» ENVIRONMENTAL SPECIALISTS

OLEY

™
WATER DKI

YORK REGION

INR
SR

1.877.333.0220

Schomberg: 905.939.8588

Markham: 905.472.8588

info@foleyrestoration.com
www.foleyrestoration.com
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Let Us Care For Your Clients
As You CGare For Their Home

There is nothing more stressful for your

clients than having to leave their home due 705.726.721 9

to Flood, Fire or Storm Damage. . X =
For many years we have been providing comfort in fully furnished well lnfO@SIQHaturesunes-ca

equipped homes to insurance clients when they need it most. WWW.SIgnatlII'eSllltes.ca

Disaster and Recovery Placement
Suites & Homes Available

RE ELECTRONIC & MECHANICAL LOSS RECOVERY

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS.

ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

EXPERTSIN Evaluations of all losses with
CONSULTING & {\ca"and unbiased reports.

Mobile service and on-site

ASSESSMENTS consultation.

1-800-4£65-9473 | send all claims to: claims@relectronic-remech.ca

Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton

800-465-9473 or 519-8084-8664  877-202-2252 or 905-672-0947  519-884-8003  613-789-9009 705-737-2002 905-540-4004

I
www.relectronic-remech.ca
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QIAA Word Search

Twelve Days of Christmas
A
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QIAA The Funnies
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OK! YES! T WENT TO Y OLD
GIRLFRIEND'S HousE LAST GHT!
TS MY Jois/! —

Christmas is a
e necessity. There
] has to E:i‘::g at _IfHI::
one of t
ear to remind us
t we're here
something e e

besides ourselves.

+ * Eric Sevareid

Iz:-40/degreezan|lamin]z
pajamajtop wif no/pants:
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PURL EROYE AR
. TO MEGDTIATE
e A A CodTRACT] A
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December Recipes

“These Christmas wreaths are made using
corn flakes and cinnamon candies.
They’re fun to make and eat. If the mix-
ture is cooling too quickly, set the pan

in a skillet with one inch of very hot water
to keep the dough manageable.”

Ingredients

* 1/2 cup butter

* 30 large marshmallows

* 1 1/2 teaspoons green food coloring

* 1 teaspoon vanilla extract

* 4 cups cornflakes cereal

* 2 tablespoons cinnamon red hot candies

» 1-2tbsp orange juice

SAUTEED ONION
AND YOGURT DIP

Ingredients

* 1/ cup olive oil, plus more for serving
* 3 shallots, chopped

* Pinch of sugar

* 6 scallions, chopped

* 1 oz. chives, chopped, plus more for
garnish

* Kosher salt and freshly ground black
pepper
* 2 cups strained greek yogurt or labneh

* Sumac, for garnish

* Potato chips, preferably Ruffles, to
serve

¢ Crudités, to serve

CHRISTMAS
WREATHS

Method

Heat oil in a 12-inch skillet over medium-
high; cook shallots and sugar until shallots
are soft, 5 minutes. Add the scallions and
cook 3 minutes more, until soft. Remove
from heat and stir in chives and salt;

allow onions to cool.

Sl

GEORGIAN BAY CHAPTER

Directions

1.Melt butter in a large saucepan over low
heat. Add marshmallows, and cook until
melted, stirring constantly. Remove from
heat, and stir in the food coloring, vanilla,
and cornflakes.

2. Quickly drop heaping tablespoonfuls
of the mixture onto waxed paper, and
form into a wreath shape with lightly
greased fingers. Immediately decorate
with red hot candies. Allow to cool to
room temperature before removing from
waxed paper, and storing in an airtight
container.

Mix onion mixture and labneh in a bowl
with salt and pepper. Transfer to a serving
bowl and refrigerate 1 hour. Drizzle with
olive oil, chives, and sumac and serve
with chips or vegetables.

DEC 2017 / Issue #22
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December Recipes

REALLY EASY
BREAD STUFFING

Ingredients
¢ 1 (1 pound) loaf white bread

The jay nf
brightening other
livex, hr:rl. rach

-I.Il!'ll‘ 5" Brdens,
eating othery’ Izads
wriel i T lul!tl!l#
emipty hearts and Hves
-l;.u.l: Qe FGUS i,El
¢ 1 small onion, chopped m:;:r:ﬁf.nrhﬂjnu.

¢ 1 teaspoon poultry seasoning W C Lones
* 1 pinch salt
* 1 pinch ground black pepper

¢ 1/4 cup water

Directions

1. Moisten all the bread with as much water as is needed to make moist.
Add the onion, seasoning, and salt and pepper. Mix with hands.

2. Place in turkey or in foil and wrap up (which I do) and cook for at least 1 hour,
longer if you are cooking it in the turkey. May open the foil for last 15 minutes to
make top crusty.

/_ First General

Froperty Restoration Specialists

We’re First General
and help has arrnived.

Iin an Emergency: B00-567-5678 or FirstGeneral.ca
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QIAA It’s Time to Renew!!!

We are anticipating an exciting year for
our OIAA chapter and hope you’'ll join us.

It is you and your company that makes our Chapter a success
and we are appreciative of your past support;
we wouldn’tbe able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will be providing some interesting seminars
and events this upcoming 2017-2018 term.

Please visit our website @ www.oiaagb.com for more information.

QIAA
GEORGIAN BAY
SOCIAL MEMBERSHIP

(non adjusters)

Name:

Company Name:

Address:

Phone:

Email:

Membership Fee: $40.00 (inclusive of HST)

Cheqgue payable to: OIAA Georgian Bay Chapter

Send cheque & form to:
Lynn Dawson - The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter and the link to our website
www.olaagb.com. You will receive a reduced rate at monthly meetings, which includes an
informative session, a hot dinner and fime 1o socialize with other industry memiers.

Thank you again for your suppott & fope lo dee you at our evenls!
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QIAA It’s Time to Renew!!!

QIAA

GEORGIAN BAY
ADVERTISING APPLICATION

Several advertising options are available.
Our Newsletter is published from September to June.
2017-2018 COST
Colour Ad

Business Card $200.00 + HST
Half Page $500.00 + HST
Full Page $800.00 + HST

CRITERIA

Your advertisement must be in EPS or PDF format.
Artwork should be sent to the newsletter editor:
Helene Towsley - htowsley@hbgrpins.com

Name:

Company Name:
Address:
Phone:

Email:

Check Applicable Boxes:

Advertising
Business Card S +HST $ =S
Half Page S + HST $ =S
Full Page $ +HST $ =9

Make cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: Helene Towsley - The Co-operators
14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact
Helene Towsley @ htowsley@hbgrpins.com

Thank you again (o't your duppott & fope to see you at our events!
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A R‘Cﬂ N Experts in Collision Reconstruction
ssletinnistuill and Personal Injury Claims

DOERR

CLAIMS SERVICES INC.

Product
Liability

Loss of
Balance

40 | doe a O

888.272.6671 - info@arconforensics.com

RAINBOW

INTIER HATICHAL You Recoved”

]enlsh v

Foareiiiei ||l\,,||

Pewerad by Scicmee

Reh Ma WRT, A5D o TO5-527-T2E0ETT-440-7 169
m : L P05 790 P 060

FSRT, OCT, AMRT P | e—
I:hh;l :u F FOS-53T-5205 EEE
redriraicbaw uiny osra uaty.co =

w48 12 ] Ve e P Py r

1 Py Darin, oo 50, MicBand | O L4858
o oy i e | ] e

Rob Rennie
rob@theroystongroup.ca

Cell: 705 795 4405
Office: 705 792 6000 o, u

Fax: 705792 6100 y, 1 '
" cdrg.. [FREINE _ :

Bala: 705762 2121 A W

www.theroystongroup.ca
—RESTORATIONS

, . Call to Register your training.
5 i Toll Free
=t 1-877-738-9178
i Visil our Websile
www. BulldWithSafety.com
3 Barrie 41 King 51, LInit 2
Stratlord 332 Lama Ave,, East

With trainers located ocross Onfario. coll for details!
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What do you have
in December that
you don't have
in any other month?

The letter D.
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QIAA Advertisers

Arcon Forensic Engineers

Carroll Heyd Chown LLP

Construction Workplace Safety Training
Doerr Claims Services Inc

First General Services (Huronia)
Investigative Risk Management

Itech Environmental Services

Jenish Forensic Engineering

Larrek Investigations

McCague Borlack Barristers & Solicitors
Michael Flynn & Associates Ltd

MLE & Associates Insurance Adjusters
Paul’s Restoration

PDS Simcoe

Puro Clean

R & F Construction DKI

Rainbow International Restoration/
Simcoe County

Relectronic -Remech Inc

Restoration by Rodgers

Royston Restoration/ The Royston Group
Service Master — Midland/Orillia
Signature Executive Suites

Strone

Winmar Barrie/Orillia

Winmar Georgian Bay Muskoka
Thomson Insurance Adjusters

Xpera Risk Mitigation & Investigation

That's all till next month.
Thanks for reading!

QIAA GEoR

| FEEL LIKE
NOBODY REALLY
LIKES ME...

Helene Towsley
htowsley@hbgrpins.com

GIAN BAY CHAPTER
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YOUR EMERGENCY IS
OUR EMERGENCY.

v " 3
.y l S3A 1D i
AL PR

Whether it"s water, fire, mould, storm or any other damage, it can leave your clients
feeling helpless. Faul Davis is here to help you serve them. We'll deliver extracrdinary

customer experiences and keep you informed with therough 48-hour reports.

PAUL DAVIS SIMCOE COUNTY, serving the communit
Orilha, Midland, Col ywood, AlliIston ang H
TN frach naw [aol anracant o a3 +h T e w |
with a fresh new |look to represent our united north american network

of more than 370 locations!

IO b

877.734.1054
PAULDAVIS.CA




CANADA

POSTES

Postage paid Port payé

WE ARE THE GEORGIAN
BAY CHAPTER OF THE

ONTARIO INSURANCE

ADJUSTERS ASSOCIATIONS

Parry Sound q Huntsville

el i

Owen;Sound

Collingwood

Georgina

Shelburne Newmarkef
Tecumseth

Orangeville. *

If undeliverable The Co-operators
please return to: 14 Cedar Pointe Drive,
Barrie, ON L4N 5R7

tHelp Make Owe Membership Grow





