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HIGHLANDGARBUTT
C O N S T R U C T I O N
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Fall Recipes

Ingredients
•	8 oz egg noodles (cooked in chicken 	
	 stock) 
•	3 tbsp unsalted butter 
•	1 cup frozen peas
•	1 cup frozen corn 
•	2 cloves minced garlic
•	2 tbsp all purpose flour 

•	1 cup milk 
•	1 tsp dried thyme 
•	1 tsp dried sage
•	 salt & pepper to taste
•	2 cups cooked turkey
•	 2 cups shredded cheddar (divided)

Coating
•	 1/2 cup thinly sliced chives
•	 1/2 cup finely chopped pecans
•	 1/2 cup chopped dried cranberries
•	 30 pretzel sticks

Directions
1.  Preheat your oven to 425°. Spray a 13” x 9” casserole dish with 	
     cooking spray and set aside.
2.  Cook the pasta in chicken stock according to package directions. 	
     Drain and set aside.
3.  Melt the butter over medium low heat in a large stock pot, add the 	
     garlic to the pan and cook for about 30 seconds.

4.  Add the flour to the pan, mixing it in to make a paste. Very slowly add the milk, approximately a tablespoon 
of milk at a time, waiting until the last bit of milk was completely combined before adding the next bit.

5.  Once all the milk is mixed in, add the thyme and sage. Then season to taste with salt and pepper. Stir in one 
cup of the cheese. Then add the turkey, cooked noodles and frozen veggies. Pour the mixture into the greased 
casserole dish and top with remaining cup of cheese.

6.	 Bake for 15 to 20 minutes, or until the cheese on top begins to bubble.

Directions
1.  Combine the ingredients in a large bowl, stirring until combined.
2.  Use a cookie scoop to scoop out small balls and roll into a ball using your hands.
3.  Place chives, pecans and cranberries into separate shallow bowls.

4.	 Roll the cheese balls into your desired coating and spear with a pretzel stick.
5.	 If preparing more than 4 hours in advance, don’t add the pretzel sticks until ready to serve. Serve with assorted 

crackers and pretzels.

This casserole is ready in under 30 minutes and it’s packed full of flavour!

Holiday entertaining has never been easier or more delicious! Can be made in advance, so easy and gorgeous too!

TURKEY NOODLE CASSEROLE

CRANBERRY PECAN MINI GOAT CHEESE BALLS

Ingredients
•	 2 (8 ounce) packages cream cheese,
	 softened 
•	 4 oz goat cheese 
•	 4 oz white cheddar cheese, finely grated
•	 1/2 cup roughly chopped dried cranberries 
•	 1/2 cup finely chopped pecans
•	 1/4 thinly sliced chives
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There is nothing more stressful for your 
clients than having to leave their home due 
to Flood, Fire or Storm Damage. 
For many years we have been providing comfort in fully furnished well 

equipped homes to insurance clients when they need it most.

705.726.7219
info@signaturesuites.ca
www.signaturesuites.ca

Disaster and Recovery Placement
Suites & Homes Available

Let Us Care For Your Clients
As You Care For Their Home

Fall Recipes (Cont’d)

Ingredients
•	10 cups granny smith apples, peeled, cored and sliced 
•	1 cup white sugar 
•	1 tbsp all purpose flour 
•	1 tsp ground cinnamon 
•	1/2 cup water or orange juice 
•	1 cup quick cooking oats 
•	1 cup all purpose flour 
•	1 cup packed brown sugar 
•	1/4 tsp baking powder
•	1/4 tsp baking soda
•	1/2 cup butter, melted

Directions
1.	 Preheat oven to 350° F (175° C).
2.	 Place the sliced apples in a 9”x 13” pan. Mix the white sugar, 1 tbsp flour and ground cinnamon together and 

sprinkle over apples. Pour water (or orange juice) evenly all over.
3.	 Combine the oats, 1 cup flour, brown sugar, baking power, baking soda and melted butter together. Crumble 

evenly over the apple mixture. You can double this topping if you wish. 
4.	 Bake at 350° F for about 45 minutes. Let cool and serve with ice cream.

A simple dessert that’s great served with ice cream!
OLD FASHIONED APPLE CRISP
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Despite increased costs of outsourcing claims adjustment, an 
extreme wind event this past May serves as a reminder that 
insurers will continue to need independent claims adjusters and 
brokers should be prepared to field calls from claimants.

The future of independent adjusting firms was a discussion topic 
Aug. 29 during the Canadian Claims Summit.

Tim Guernsey, vice president of commercial claims for Waterloo, 
Ont.-based Economical Insurance, suggested it can sometimes 
cost twice or even 2.5 times as much to outsource claims 
adjusting to an independent adjusting firm compared to having 
the claim handled by an insurer’s staff.

“It is always a delicate balance internally for organizations, on how do we justify that” extra cost of 
outsourcing claims adjusting, Guernsey said. “We still do need our (independent adjuster) partners out 
there in times of catastrophe. We just can’t (add enough additional) staff for a significant cat.”
He made his remarks during an industry leader panel at the claims summit, hosted by the Canadian 
Independent Adjusters’ Association. Panelists referred to a wind storm this past May 4 in Ontario and 
Quebec that costs the industry more than $300 million.

RSA Canada  “has always had a strong outsourcing model for many years,” said Donna Ince senior 
vice president of personal and commercial insurance at RSA Canada. “I do not see that changing 
any time soon. We are always going to rely on our [independent adjusting] partners when we have 
capacity challenges and those seem to be happening more frequently given the events that we are 
experiencing,” citing as an example the May 4 storm.

Events such as the May 4 storm showed that insurers “sometimes undervalue the role of the agent and 
the broker,” said John Taylor, president of the Ontario Mutual Insurance Association.

This is because some brokers and agents are “an adjunct part” of an insurer’s claims staff, Taylor 
suggested.

“If you were a broker or an agent, and you were not in your kitchen taking telephone calls from 
policyholders [on May 4] saying ‘Hey, what’s going on?’ then you probably missed an opportunity 
there,” said Taylor.  “Everyone is fighting over who has the relationship. I think we all have the relationship, 
wherever you are in the chain of delivering insurance to policyholders.

The May 4 catastrophe also showed the importance of managing consumer’s expectations, said 
Gordon Rasbach, vice president of fraud management at Aviva Canada.

After an event like the May 4 catastrophe, “people think, ‘My roof is going to get done as quick as 
it would have it there hadn’t been a storm’” Rasbach said. “You hope that you are the insurer that 
doesn’t go on the 6:00 news because the media agency decides it is going to feature one (disgruntled) 
customer.”

Excerpt taken from Canadian Underwriter Online - www.canadianunderwriter.ca - Sept, 2018

Future of Independent Claims Adjusters
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INVESTIGATION SERVICES 

ADVANCED TECHNOLOGY • INNOVATIVE SOLUTIONS  

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative 
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the 
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we 
provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

• Surveillance

• Open Source Intelligence

• Social Media/Cyber Research

• Location of Individuals

• Interviews and Statements

• Special Investigation Unit (SIU)

• Primary Insurance

• Liability Investigations

• Photographic Evidence

• Litigation Support

• Neighborhood Inquiries

• Subrogation and Recovery

RISK MITIGATION: 1.888.842.8106        XPERA.CA         INVESTIGATION: 1.888.842.8112
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The legalization of marijuana next month leaves some key 
questions for commercial clients who serve alcohol.

“What if an individual comes in already smelling of marijuana and 
the bartender is unsure what their level of impairment is?” asked 
Mouna Hanna,  a Toronto-based insurance defence lawyer with 
Dolden Wallace Folick LLP. “At what point do you refuse service, 
or cut it off and ask someone to leave?”

She made her remarks last week during the Canadian Claims 
Summit, hosted by the Canadian Independent Adjusters’ 
Association in Toronto.

Effective October 17, possession of up to 30 grams of marijuana will no longer be illegal for recreational use. 
The Cannabis Act was passed into law this past June.

Also passed into law was bill C-46, which makes several changes affecting impaired driving to the Criminal 
Code of Canada.

Hanna noted it will now be a criminal offense for a motorist to have 5 nanograms of THC in the blood, or 2.5 
ng of THC if the driver also has a blood alcohol level of .05%

Bill C-46 gives police the power to demand an oral fluid sample from drivers at the road side, however 
Canada still does not have a roadside THC screening device approved for use by police.

“The police can’t detect impairment. How are we going to expect a server or bartender to?” Hanna said 
at the summit.

Anyone who serves alcohol can be held liable for damages or injuries if that alcohol is deemed to have 
been a contributing factor an incident, the Insurance Bureau of Canada notes.

The liability risk is probably not going to change with the legalization of recreational marijuana, Hanna 
predicted.

“Based on the claims I have seen so far, from a liquor liability standpoint, bartenders and servers are 
already looking for signs of impairment caused by marijuana, caused by cocaine, caused by any sorts of 
substances, so their minds are already turned to it,” Hanna said during the summit.

“I think there is going to be a heightened response or heightened awareness that you need to be looking 
for it if you haven’t already,” Hanna added. “I suspect at most they will require servers and bartenders to 
undergo more training or to redo their smart serve but I don’t think the standard of care is going to change.”

The Canadian Medical Association notes there is “insufficient evidence on risks and benefits” of medical 
use of cannabis and there are “significant” risks associated with cannabis use.

Risks “include mental illness, impaired driving, dependence, lower grades at school, cognitive decline and 
lung disease,” the Canadian Medical Association notes. “Legalizing it won’t change that.”

Excerpt taken from Canadian Underwriter Online - www.canadianunderwriter.ca - Sept, 2018

Cannabis Legalization & Liability
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The Funnies
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Itech Environmental Services is an emergency spill 
response and environmental remediation company 
with locations in Barrie, Brantford, and Ottawa. Our 
highly skilled personnel provide service throughout 

Ontario, supporting residential, industrial, commercial, 
institutional, and government entities. Itech also serves 

the insurance industry, with a wealth of large loss 
experience gained with industry leading 

insurance providers.

Emergency Spill Response
Spill Remediation

Excavation
Tank Removal

Demolition
Haulage & Disposal
Asbestos Abatement
Mould Remediation

Confi ned Space Services
Industrial Cleaning
Water Treatment

Electronics Restoration

When response time is critical, Itech’s 24/7 Live 
Answer Hotline provides great convenience to clients, 
connecting callers directly to on-call Itech personnel, 

regardless  of the hour. 

Visit us:  ItechEnvironmental.ca         Connect with us:            

24/7 Em
ergency Response - 1-877-324-4402

Your Full-Service 24/7
Environmental Services Provider

Spill Response

Transportation Incidents

Tank Removal
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Full service restoration for all soft goods

Central dry cleaning and finishing plant

24 hr Emergency Services (1-888-834-7343)

Complete pack outs

Detailed room by room inventories
(standard)

Long and short term storage

Independent lab analysis

Two Certified Environmental
Dry Cleaners on staff

Pick-up and delivery service

Over 50 years of experience in 
garment restoration and dry cleaning

Professional member of the Dry Cleaners
and Launderers Institute

Reduce losses and guesswork

Help with storage related issues

Improve understanding and 
communication with the insured

Help eliminate unnecessary claims

Increase reporting accuracy

Commercial
Laundry

GARMENT RESTORATION SPECIALISTS

GEORGIAN
Garment Restoration Specialists

        By using a professional cleaner 
for expert garment restoration.

 

 

 

 

 

www.GeorgianCommercial.ca

RECEIVING: 

221 Cundles Road East, Barrie ON L4M 6L5

103 Bayfield Street, Barrie  ON  L4M 3A9

ADMINISTRATION AND MAIN PROCESSING PLANT: 

local 705-737-1796 

toll-free 1-888-834-7343
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2018-2019

The yearly membership includes the quarterly newsletter and the link to our website
www.oiaagb.com. You will receive a reduced rate at monthly meetings, which includes an
information session, a hot dinner and time to socialize with other industry members.

It’s Time to Renew!!
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It’s Time to Renew!!

3.5” x 2”
7.5” x 4.5”
7.5” x 9.5”

2018-2019 COST

Kayla Guy - MLE & Assoc. Insurance Adjusters
3 Progress Drive, Unit 11, Orillia, ON  L3V 0T7

Kayla Guy @ kayla@mleadjusters.ca

Your advertisement must be in EPS or PDF format
and adhere to the size guidelines above.

Please send all artwork to the newletter editor:
Kayla Guy @ kayla@mleadjusters.ca

Our Newsletter is published quarterly;
September, December, March & June
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DOERRDCS
CLAIMS SERVICES INC.

92 Caplan Ave.
Suite 114 
Barrie, ON L4n 9J2
t (705) 719-7983

517 10th Street
Upper Level Unit 2
HAnover, ON N4N 1R4
t (519) 506-7983

F (866) 577-5140 | doerrclaims.com

Kayla Guy
Linda Thompson
Michael Epp METT, CIP

For Over 50 Years, Arcon Has Been
A Trusted Partner of Insurers &
Law Firms for Property & Injury Claims

888.272.6671 - info@arconforensics.com

From mechanical failures to collision reconstructions, 
fires and explosions to structural damage assessments 

and electrical malfunctions, we provide complete 
support from site investigations to expert testimony.
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24/7 EMERGENCY RESPONSE

1-866-877-5834

For over 30 years, the staff and professionals at STRONE have 
provided emergency and property restoration services with a 
solid commitment to excellence in workmanship and superior 
customer service.

With branches in Barrie, Bracebridge, throughout Ontario, 
and in Alberta, STRONE has the resources, experience, and 
personnel to provide rapid mobilization in any given situation.

Together, the entire STRONE team has one common goal - to 
lend a helping hand as we work towards returning lives and 
businesses back to normal.

Barrie - 56 Churchill Drive, Units 5 and 6
Bracebridge - 345 Ecclestone Drive, Unit F7
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Advertisers

Newsletter Editor

Kayla Guy 
kayla@mleadjusters.ca

Arcon Forensic Engineers
Carroll Heyd Chown LLP
Cotty’s Cleaners
Doerr Claims Services Inc.
Foley Restoration - DKI
Garbutt Construction - DKI
Highland - DKI
Investigative Risk Management
Itech Environmental Services
Jenish Forensic Engineering
Larrek Investigations
McCague Boriack Barristers & Solicitors
Michael Flynn & Associates Ltd.
MLE & Associates Insurance Adjusters
On Side Restoration
PuroClean
R & F Construction Inc. - DKI
Relectronic
Restorations/Renovations by Rodgers
Restoration Solutions  
Royston Restorations
Service Master
Signature Suites
Strone
Thomson Adjusters
Winmar Barrie/Orillia/Georgian Bay/Muskoka
Xpera

Please Welcome...
Kayla Guy as our new newsletter editor. Kayla is 
an adjuster with MLE & Associates. She is the one 
who is hard at work gathering all the information 
and advertisements that compile this newsletter.

If you see any articles that strike your interest or 
have a suggestion as to what you would like to 
see in this newsletter, please email your thoughts 
and ideas to Kayla Guy at kayla@mleadjusters.ca

Also, please wish Helen Towsley a very happy 
retirement and thank you for the many hours 
you’ve put into this newsletter. We wish you all the 
best in your future endeavors!

Stay tuned
for our next issue
coming in December

See you all then!








