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Larrek Investigations has gained a reputation as one of the leading investigative
companies in the province, as we are committed to continually improving the
quality of products and services available within the investigative industry.

When you choose Larrek Investigations, you will be working with a team
of experts, who handle each assignment in the upmost discreet, ethical and
professional manner, and ensure that our clients receive the best results.

Our Professional Services Include

Accident Benefits Claims Surveillance Investigations
Bodily Injury Claims Priority Investigations
Subrogation Claims Witness & Claimant Interviews & Statements
People & Property Locates Online Presence & Social Media (OSINT)
Corporate Investigations Special Investigations (SIU)

SERVING ALL OF ONTARIO

1.888-576-3010 F ‘ ARREK .COM
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Take our OIAA Georgian Bay
President Challenge and WIN!

We will hide one in every issue for the 2017-2019 term!

It could be anywhere or any size, lurking in a photo or hiding
in a headline (but it's not the one on the President’s message
page)! We will hide one in every issue for the 2017-2019 term.

How to Enter

Once you spot on OIAA Georgian Bay Chapter president, email
Newsletter committee Helene Towsley htowsley@hbgrpins.com
and tell us where you have spotted “the President”. Your name
will go into a monthly draw. You must be present at the monthly
meeting in order to redeem your prize.

Prizes
$25 Gift Certificate will be given away during the next
monthly meeting.
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On Our Cover
QIAA “Cheers to a new

Ontario Insurance
Adijusters Association

—— vear, and another
chance for us to
get it right”

- Oprah Winfrey

Can you find her?

www .oiaagb.com



QIAA Executive Officers for 2017-2019

PRESIDENT
Sheri Turner
Doerr Claims Services

VICE PRESIDENT
Position Remains Open

PAST PRESIDENT
Leslie Guerette
Cunningham Lindsay

(705) 719-7983
sheri@doerrclaims.com

(705) 728-8398

Iguerette@cl-na.com

NEWSLETTER EDITOR
Helene Towsley
Coseco Insurance

(905) 507-5828

SECRETARY
Mary Charman
Crawford & Company

TREASURER
Joe Cumming
The Co-operators Insurance

DIRECTORS
Lynn Dawson
The Co-operators Insurance

Helene Towsley
Coseco Insurance

Jason Krauskopf
Wawanessa Insurance

CHAPTER DELEGATE
Greg Doerr
Doerr Claims Services

SOCIAL DIRECTORS
Kristin Dusome
Winmar Property Restoration

Crystal Graveson
One Side Restoration

Kim Graveson
Winmar Property Restoration

Rob Rennie
Royston Restorations

Randy Henderson
Arcon Forensic Engineers

Trevor Walker

(705) 408-5301
mary.charman@crawco.ca

(705) 712-1503
joe_cumming@cooperators.ca

(705) 739-7700 x238
lynn_dawson@cooperators.ca

(905) 507-5828
HTowsley@hbgrpins.com

(844) 646-6272 x2064
jkrauskopf@wawanesa.com

(705) 719-7983
greg@doerrclaims.com

(705) 549-9994
kristindusome@winmar.ca

(647) 458-2693
cgraveson@onside.ca

(705) 739-8996
kimgraveson@winmar.ca

(705) 792-6000
rob@roystonrestorations.ca

(416) 491-2525

randy.henderson@arconforensics.com

(705) 330-1759
trevor@icc.ca

HTowsley@hbgrpins.com

OIAA

Committees

CHRISTMAS

Kristin Dusome (705)-549-9994

MONTHLY SPEAKER
Trevor Walker

PAST PRESIDENT
TO BE DETERMINED

NEWSLETTER
Helene Towsley
Randy Henderson

(705) 330-1759

(905) 507-5828
(416) 491-2525

CURLING

Rob Rennie (705) 792-6000
Joe Cummings (705) 712-1503
GOLF

Greg Doerr (705) 719-7983
Sheri Turner (705) 719-7983
WRAP UP

TO BE DETERMINED

WEBSITE

Randy Henderson (416) 491-2525
DINNER

Sheri Turner (705) 719-7983
HOCKEY TOURNAMENT

Greg Doerr (705) 719-7983

Trevor Walker (705) 330-1759

MEMBERSHIP - ADVERTISING
Helene Towsley (905) 507-5828
Lynn Dawson (705) 739-7700 x238

QI GEORGIAN

www.oiaagb.com
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“Every day spent
procrastinating is another
day spent worrying about

that thing. DO IT NOW!!!
and move on with your life.”

im not a procrestinator

TOP 10 REASONS
TO PROCRASTINATE

Helene Towsley , OIAA Newsletter Editor.

QI AA GEORGV\,V;AVIVV BAYI CII%IAPTER

oiaagb.co



ServiceMASTER
Restare

257

ServiceMaster of
Midland & Orillia

P00, Bax T
425 Cramsion Cres.
Whidbipal, O, L4H 414
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Barrie - Toronto - Kitchener - Ottawa
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1.888:960.001D
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A member of CANADIAN LITIGATION COUNSEL,
a nationwide affiliation of independent law firms.
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2018 Save the Date
JANUARY FEBRUARY MARCH

JULY AUGUST SEPTEMBER

OCTOBER NOVEMBER DECEMBER

Sl




What’s Happening

Winner of The Winner of The
President Challenge President Challenge
November Edition December Edition
Lorna Price Kevin Price

The Co-operators Insurance Claims The Co-operators

We Have Been Listening...

We are making changes to
our monthly meetings.
Instead of having a monthly
meeting, we will be doing
educational days. Save the

date March 21, 2018 and

stay tuned for more details!
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Disaster repair and cleaning specialists

An innovative leader providing professional and quality
services fo the insurance industry and it's customers.

710 Bayview Dr. Unit #1 Barrie, ON L4N 9A6
ph. (705) 728-7285 | 1-800-425-9963 | fx: (705)728-8460

1l
Pau | ,S ReStO I’atiOI’IS www.paulsrestorations.com

"Always ready when you need us” @

s
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!

eading, Social Media Intelligence and
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th I n g S y u Ca n ‘t ' Investlgatlve Risk Management
\ I ‘ \ r 7 A Local: 705.503.5544

- Toll Free: 1.855.384.4764

ThelRMsolution.com

j
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Your clients are in good hands.

PROPERTY RESTORATION SPECIALISTS

Winmar will assist you with any of your residential, commercial,
or industrial needs with experience, professionalism and quality service.

FIRE = ASBESTOS = MOULD = WIND = WATER = HAIL

24 Hour Emergency Services

BARRIE/ORILLIA GEORGIAN BAY/MUSKOKA
Toll free: 866-946-6271 Toll free: 888-656-6062
www.winmarbarrie.ca www.winmargbm.ca

L 1ICRC MIFRELUNESYSTEMS (O isioiiN _esporta

FRERECIRION CLERNIES RPECIARIEDE

cl GEORGIAN BAY CHAPTER JAN 2018 / Issue #23

www.oiaagb.com




January Fun Facts

January is the first month of the vear in the
Julian and Gregorian calendars, and one of seven
Gregorian months with the length of 31 days. The
first day of the month is known as New Year’s
Day. It is, on average, the coldest month of the
vear within most of the Northern Hemisphere and
the warmest month of the year within most of the
Southern Hemisphere.

History

‘January, from the Tres Riches Heures du Duc de BerryJanuary
is named after Janus (alanuarius), the god of the doorway; the
name has its beginnings in Roman mythology, coming from
the Latin word for door (ianua) - January is the door to the
year. Traditionally, the original Roman calendar consisted
of 10 months, totalling 304 days, winter being considered
a monthless period. Around 713 BCE, the semi-mythical
successor of Romulus, King Numa Pompilius, is supposed to
have added the months of January and February, allowing the
calendar to equal a standard lunar year (355 days). Although
March was originally the first month in the old Roman
Calendar, January became the first month of the calendar
year either under Numa or under the Decemvirs about 450
BCE (Roman writers differ). In contrast, years in dates were
identified by naming two consuls, who entered office on May
1 and March 15 before 153 BCE when they began to enter
office on January 1.”

“Various Christian feast dates were used for the New Year
in Europe during the Middle Ages, including March 25
and December 25. However, medieval calendars were still
displayed in the Roman fashion of twelve columns from
January to December. Beginning in the sixteenth century,
European countries began officially making January 1
the start of the New Year once again — sometimes called
Circumcision Style because this was the date of the Feast of
the Circumcision, being the eighth day from December 25.”

“Historical names for January include its original Roman
designation, lanuarius, the Saxon term Wulf-monath (meaning
wolf month) and Charlemagne’s designation Wintarmanoth
(winter / cold month).”

Other names

“In Finnish, the month is called tammikuu, meaning month of
the oak, but the original meaning was the month of the heart
of winter, as tammi has initially meant axis or core. In Czech
this month is called leden, meaning ice month In Ukrainian it
is meaning cutting or slicing perhaps referring to the wind.”

Noted Holidays in January
* National Thank You month
* New Year’s Day — January 1

* Independence Day in Haiti — January 1

Sl
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* Handsel Monday in Scotland and northern England —
First Monday

* Three Wise Men Day, or Epiphany, in Latin America, Spain,
Puerto Rico and Dominican Republic, and is, although not
celebrated as widely or in the same way as in countries with
a Spanish history, an official holiday in many European
countries, for example Austria, Italy, Sweden, Finland,
Liechtenstein, Slovakia and Croatia, as well as in parts of
Germany and Switzerland. — January 6

* Russian and Ukrainian Christmas Eve, also known as Svyat
Vechir — January 6

* Plough Sunday in Scotland and northern England — Sunday
after January 6

* Coptic and Russian Orthodox Church Christmas — January 7

* Coming of Age Day (Seijin no hi?) in Japan — Second
Monday

* National Human Trafficking Awareness Day in the United
States — January 11

e Makara Sankranthi (Festival of Harvest) in India —
January 14

* Third Sunday is Pongal in India and Feast of the Santo Nifio
in the Philippines

e Martin Luther King, Jr. Day in the United States — Third
Monday

* The uniting of Moldavia and Wallachia under the same ruler
in 1859, Romania — January 24

* Burns night in Scotland - January 25
* Republic Day in India — January 26
* Australia Day in Australia - January 26

* Auckland Anniversary in Auckland, New Zealand — Monday
closest to January 29

¢ January Symbols
* January Flower of the month: Carnation, Snowdrop.

* Zodiac Signs: Capricorn / The Goat / Dec. 22 - Jan. 19 -
Pisces / The Fish / Feb.19 - Mar. 20

* The name for the Moon in January is called Old Moon,
Moon after Yule, Storm Moon.

* The Full Moon: Find out when it’s a Full Moon in January.

¢ January Birthstone: Garnet - Meaning: Constancy



SIAA

Article (Part 1)

Fraud awareness
for commercial targets

Typical products used in this type of scam include
paper, ink toner, first aid kits, light bulbs, paper
rolls for debit and credit machines and various
commonly-used office supplies.

This scam involves one or more unsolicited phone
calls to a targeted business. The goal of the first
call is to gather information on your company,
such as your name, names of your colleagues,
a corporate mailing address or type of office
equipment used. A second or third phone call
is placed to a colleague and the caller uses
the acquired information to imply an existing
business relationship. Thus, your colleague is
misled and then is drawn into agreeing to accept
shipment of supplies that were never ordered in
the first place (this is referred to as an “assumed
sale” scam).

When the supplies are delivered, you realize that
they are not what you thought you were getting—
they are of poor quality and cost as much as 10
times above the market rate. If you try to send
the box back, you find that their mailing address
does not accept deliveries.

When you refuse to pay the invoice, you receive
countless aggressive collections calls threatening
to report you to credit agencies and local business
associations to damage your reputation. If you
do pay, the problem can getworse asthe scammers
continue attempts to get even more money
from you.

Businesses and not-for-profit organizations are
also targeted in directory scams. Organizations
are asked if they want to either advertise within or
purchase an online, CD-ROM or print directory
specifically designed for your sector or industry.
You agree to buy it. Either it does not exist, or it
contains no reliable information whatsoever, or
there is no real value to the advertising.

12 &) |
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Sometimes a telemarketer will contact you to
ask you if you want to renew your two year
subscription to their directory when in fact, your
office never had such an account. Many people
are fooled into paying for an invoice without
checking their records to confirm if they placed
a previous order, or ensuring that the directory
exists in the first place, and that the business is
one they have hired.

These scams prey on the fact that all organizations
want to promote themselves, so a pitch featuring
a way to increase people’s awareness about your
operations will likely grab your attention. If you
do receive a directory, it may feature some real
but mostly bogus information. However, if you
don’t look too closely, and if you don’t use it, you
may never come to realize that it's a scam.

This scam follows the “assumed sale” tactic
described above by simply sending an invoice
or bill requesting payment to an unsuspecting
target.

In this scam, you receive an invoice or bill
requesting payment. The phony invoice may
arrive with a product. The invoice appears
credible, with a professional layout and on high
quality paper. You are misled into believing
this invoice requires payment. Over time, these
fraudulent operations appear on your vendor
lists, which means that the next invoice is more
likely to be paid without question.

This scam often impersonates a legitimate business,
and at a quick glance, the paper you receive
can often be mistaken for a bill for real charges.
Invoice scams typically are for low amounts that
are more likely to go undetected, but small
quarterly or monthly losses add up over time

Articles provided by: www.competitionbureau.gc.ca
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SIAA

Article (Part 2)

Fraud awareness
for commercial targets

Scams targeting businesses and not for profit organizations often work
because the victims were under the impression they were dealing with
a professional, credible and reputable business.

Here are samples of techniques often used by fraudsters to con you:

“We’ll give you something, so you give us
something in return.” This means they may offer
a prize, a special price, or other privileges to get
your agreement to send money or to confirm an
order.

Sometimes fraudsters will get you to agree to
some small purchase, and then surprise you
with larger commitments later. For example, you
agree to accept a free box of paper, but then
find out that in doing so, you have agreed to a
monthly supply of paper.

Some scams may offer something really
expensive and out of a person’s price range.
Expecting you to balk, you are offered something
cheaper, which now looks more reasonable.
You may mistakenly feel like you got a good
deal but later realize that you have been
defrauded.

Early in the pitch, you are asked a question
like: “Do you like to save money?” Later in the
transaction, you are made to stick to your word
by committing to a purchase by reminding you
that: “You said you wanted to save money.”

JAN 2018 / Issue #23

“Four out of five of your neighbours/competitors
have already bought it. Can’'t you afford to?
Don’'t you think your neighbours are smart
people?” This tactic is effective because it gives
the impression that this company has a good
reputation, is well known and is trusted by your
peers.

Many scam artists are charming and personable
and give compliments as a way of disarming you
and getting you to fall for the con. ‘Just for you...
because you’re in an exclusive group...because
you have a beautiful voice...because you are a
high achiever...because you have a good credit
rating... We seek the top 10% of businesses in
each industry for membership in the directory.”

Borrowing credibility from an
outside source can be effective. Claims such
as: “We're registered with the government as
the official supplier of...” or “You are required
by law to buy this...” or “We’re owned and
operated by MBA graduates with over 12 years
experience in the industry.” are highly persuasive
and disarming.

Here the scam artist makes you feel that you
will miss out if you don't say yes immediately.

GEORGIAN BAY CHAPTER
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SIAA

“Act now, because we only have a few left.
The offer ends tomorrow.”

This is another pressure tactic: “I'm glad I caught
you today. Prices go up next month.”

Everyone loves to feel that they are getting
special treatment or have access to privileged
information. Be weary of such ploys. “Don’t tell
anyone else I'm making you this offer.”

As a means of persuasion,
this technique places you in a highly desirable
and respected social role by telling you:
“As a critical member of your organization,
you should know...” or “Are you the manager?
Then you should have the authority to approve
this offer now...”

Con artists are skilled at getting you excited
about the pitch: “You’d be crazy not to sign up

Article (Part 2 Cont.)

today. I wish I were you and could afford to do
this myself.”

For example, “There’s been a problem in
shipping... we need to wverify the order,
confirm delivery date.” Another example:
“Our manufacturer is folding. This is your final
delivery of...”

They'll give a company name that sounds
large, national, international...and they will also
give the first or last name of the caller, despite
probably being an alias.

When you say “I'm not sure | ordered it”, you
are told, “My records show that I called you on
(date) / at (time) and confirmed the amount. I'll
include my personal business card in case you
have a problem with the order.”

Atrticles provided by:
www.competitionbureau.gc.ca

121 Welham Road, Unit 3
Barrie, ON L4N 8Y3
www.PuroClean.ca/pcprs-on

Al

“m
DAMAGE SPECIALISTS

Our Mission: When property damage occurs, PuroClean is driven to provide
an unmatched service experience quickly, professional, ethically and with
compassion, resulting in peace of mind for all concerned.

Steve Hopper, IICRC Certified - WRT, ASD
Jeff Disher, IICRC Certified - WRT, ASD, AMRT Asbestos Certified - A253W/A253s

GEORGIAN BAY CHAPTER

Toll Free: 1(877) 261-7876
Office: (705) 797-1899
Fax: (705) 797-0914

JAN 2018 / Issue #23
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INVESTIGATION SERVICES
ADVANCED TECHNOLOGY + INNOVATIVE SOLUTIONS

Xpera is Canada'’s premier provider of Risk Mitigation & Investigation. We offer innovative
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we

provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

. Surveillance . Primary Insurance

. Open Source Intelligence . Liability Investigations

. Social Media/Cyber Research . Photographic Evidence

. Location of Individuals . Litigation Support

. Interviews and Statements . Neighborhood Inquiries

. Special Investigation Unit (SIU) . Subrogation and Recovery

Y
Xpera

RISK MITIGATION & INVESTIGATION

RISK MITIGATION: 1.888.842.8106 XPERA.CA INVESTIGATION: 1.888.842.8112

JAN 2018 / Issue #23 QI GEORGIAN BAY CHAPTER
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OIAA GEORGIAN BAY

MONTHLY MEETING
Thursday April 5, 2018

Barrie Golf and Country Club
635 St.Vincent Street
: Midhurst

Social: Speaker: Ayman Dabbas

Spea ker: 5-6 pm from Envista Forensics

] 3 Topic:
Dlnner- 6 pm Building Structures Made Easy

Cost: Members $35.40 plus HST = $40
Non Members & Guests $44.25 plus HST = $50
Payable by cheque or cash at the door

RSVP to Sheri Turner - Doerr Claims Services
705-719-7983 or sheri@doerrclaims.com
RSVP’s must be received by March 26th, 2018

QIAA SEORGIAN BAY CHAPTER JAN 2018 / Issue #23
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QIAA Biography

Ayman Dabbas

Ayman is a Structural Forensic Engineering specialist working as Senior Project Engineer
in the Civil/Structural Engineering division of Envista Forensics. With over 16 years
of experience, his experience includes eight years structural design of reinforced concrete,
structural steel, and structural wood, for different types of buildings.

Mr. Dabbas investigated various types of structures including bridges with structural
and building science failures as a result of fires, impacts, deterioration and or due to error
or omission. He also led the remediation, repair, rehabilitation, and/or reconstruction
of damaged structures to meet their intended use and to comply with all applicable local
codes and standards. Mr. Dabbas’ key strengths include obtaining city permits,

site inspections, design/re-build and bi-law conditions.

ENVISTA

FORENSICS —

JAN 2018 / Issue #23 el GEORGIAN BAY CHAPTER
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WE HELP RETURN LIVES
BACK TO NORMAL

@@Q.QC.
STRONE

Your Complete Emergency Solution

For 30 years, the staff and professionals at STRONE have
provided emergency and property restoration services with
a solid commitment to excellence in workmanship and
superior customer service.

With branches in Barrie, Bracebridge, throughout Ontario,
Quebec, and in Alberta, STRONE has the resources,
experience, and personnel to provide rapid mobilization in
any given situation.

Together, the entire STRONE team has one common goal -
to lend a helping hand as we work towards returning lives
and businesses back to normal.

Barrie - 56 Churchill Drive, Units 5 and 6
Bracebridge - 345 Ecclestone Drive, Unit F7

o

Priority

GET\TON Download on the )
‘ " GoogIePIay ' AppStore ‘

Response Program

THROUGH TOUGH TIMES, "'_ 13

705-719-1632 | 1-866-719-1632

%

| .':.

| T
)
b

!

I
24/7 EMERGENCY RESPONSE

BEST
MANAGED
COMPANIES

%

Flood and Water Damage Restoration
Fire and Smoke Damage Restoration

Storm Damage Restoration
(Wind, Lightning, Hail)

Document Recovery and Restoration

Asbestos Abatement
(Type 1,2, 3)

Mould Remediation
(Level 1, 2, 3)

Vandalism and Vehicle Impacts
Renovation and Construction

Download Our FREE Apit

Quick access to emergency resj
to help mitigate property or en J lnmental loss.

Jonse personnel

f|»|O)in]e|al

www.STRONE.ca

?al




Your Full-Service 24/1 i
:_:Em_rironmgnta_l Services Provider

Itech Environmental Services is an emergency spill

response and environmental remediation company
with locations in Barrie, Brantford, and Ottawa. Our
highly skilled personnel provide service throughout

Ontario, supporting residential, industrial, commercial,

Transportation Incidents institutional, and government entities. Itech also serves
T the insurance industry, with a wealth of large loss

experience gained with industry leading
insurance providers.

Emergency Spill Response e Spill Remediation
Excavation e Tank Removal
Demolition e Haulage & Disposal
Ashestos Abatement ¢ Mould Remediation
Confined Space Services e Industrial Cleaning
Water Treatment e Electronics Restoration

™
Tank Removal

When response time is critical, ltech’s 24/7 Live

([
) ) Answer Hotline provides great convenience to clients,
, ec connecting callers directly to on-call ltech personnel,
regardless of the hour.

Environmental Services

C0vb-vee-LL8- | - asuodsay Aouabiawil //be

Visit us: [techEnvironmental.ca  Connect with us: [ in o

o\ ~_ Download Our FREE Ap
./ . = Quick access to emergency'r

Priori ty I help mitigats properti.

Response Program

GETITON
‘ » Google Play «® App Store



Save The Date

THE TOP

lmam!ﬁ.i‘Mﬂ Craigleith Ski Club

St B30 S Lakr L 2 30pem
] II-'-'-ll-—-—____

Registration Information

Cost per Skier $125 - [rentals not included)
Cast per Snowshoer $95 - (rentals not induded)

Includes:
Cortinantal Breakfast, Hot Lunch, Lift Ticket, Fun Races, Lessons [if required) and Aprés
“Fhadrrks e mandeiony - Renlah avelible upon regusst e can be bocked thiough Souie Jobhs FIE-445-1130

Floase send regstration and payment to before January 10, 2018

Fates Dot —~ CLAATEEIRA SkI Dury

3% Colier Srreet
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Chgues are payalsle 1o BarrieSmoos Inursnce Brelers Assaciarian C0
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|
|
|
| . .
Evont COnGacts 1 Total Paymant

Regaraion: Kiee Do - Duserms Pauranss Grous - T05-728-3350 - bdodammedidhs o/ i S s 08 e —
Sponponhip: Krivty Raibton - 8185550805 - kiitpushierBgmal.com

E 1 i Bcarr Rares. Mevallahlle &t
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SKI DAY
L1y

Thes et weoud Piot be poss ble without the help from our sponsons!
Partciatparte a8 & sponicr, bils raise more funcs for the Selvation Ay bring fun 1o the
weant, anvd increase your brard visibility ard conrection to a8 stterdess

* 51000 - Elﬂﬂfﬂﬁnﬂ#ﬁﬁ - e sposndrship of event. verbal recogritinn from host. kego prominenty displeped ol et
* S1000 - Lumch Spormor - Sole sposnonhip of svent, verbal recogrition froms host, logo promirsnidy displeved ot event
* S1000 - Face S Relwy Spordor - Sole ipeancrihip af it vkl recogrition freem hosl. kego promenently depliped o8 vt
* $1000 - Aprés Sporsor - Sels spodncrship of evern, verdbal recogritien fram haat, losga prominently divplesed s event
* F500  « Bwgert Sponsor = Cosposrershe of e, verbal recogrrtion lrom hest, loge daplayed o ey

Spomnsorships ane limited, and are on first come first seroe basls. Do not delay!

To savure your soorsordsp pleme emall Kristy Ruchton kristynahtonfigenall.com ard ncude

Feaw preleamed nonasrdur

ey e e o paf ol the lug

Type of Spendorship  Sponsorihip Total | Participant Totsl Payment
. | Registration Total .

Fhuase send registration and payrmsent 1o befone fenwany 10, 2018
Kot Duseosne =~ CHASSBSIEA, S5l Dy

¥ Collier SEreet

Barrim, O

LAM 155

Chaquot aro payablie to Bamio-Simoce intrance Beokers Aacgociation GO0
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Ice Safety Tips

10 Ways to
Avoid Ice Hazards

Many communities have designated ponds

or outdoor ice surfaces — for activities such as
skating — that are maintained by knowledgeable
personnel. Designated ice should be regularly
tested to ensure that it is thick enough and
strong enough for recreational use.

Local conditions such as currents and water
depths can affect ice thickness. White ice has
air or snow within it and should be considered
suspect for recreational use.

Reduced visibility increases your chances of
driving onto an open or weak ice area. This is a
frequent cause of ATV- and snowmobile-related
drowning.

A companion may be able to rescue you or go
for help if you get into difficulty. Before you
leave shore, tell someone where you are going
and what time you expect to return.

River currents and moving water at the narrows
where one lake flows into another can quickly
change ice thickness or cause ice to be much
thinner than in other locations on the river or
on the lake.

If you don’t have a thermal protection buoyant
suit, wear a lifejacket or PFD over your
snowmobile suit or layered winter clothing

to increase your survival chances if you go
through the ice.

Pack ice picks, a rope and a small personal
safety kit (i.e., a pocket knife, compass, whistle,
fire starter kit and cellphone) in your pockets
or backpack.

Alcohol impairs your judgment, coordination
and reaction time and speeds up the onset
of hypothermia.

Open your windows, unlock your doors and
turn on available lights to allow for a quick
escape from your vehicle. Some ice safety
experts recommend that you have your seatbelt
unfastened and your door slightly ajar to speed
up an escape. Don’t wear a lifejacket while
riding inside an enclosed vehicle; the extra

bulk and flotation could hamper your escape
through a window.

Children playing on or near ice should always be
with a companion and under adult supervision.

JAN 2018 / Issue #23
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QIAA Save The Date

2018 OTIAA CURLING
BONSPIEL

Friday, February 16, 2018

Barrie Curling Club
CURLING

= 9:45 am - Arrival
i’ 10:00 — 10:30 - On Ice
12:30 - Lunch
Cocktails and prizes till 2:00 pm!
$180.00 (plus taxes) per team ($203.40)
$45.00 (plus taxes) per individual player ($50.85)

$25.00 (plus taxes) lunch only ($28.25)

6 End Game / Lunch Included / Raffles
To Register please contact:

Rob Rennie -Royston Restorations 705.792.6000 Fax 705.792.6100
rob@roystonrestorations.ca OR

Joe Cumming —The Cooperators 705.712.1503 / 800.665.8152 Ext 1503
Fax 705.728.8729 joe_cumming @cooperators.ca

No cancellations will be accepted, those who sign up and do not attend will be billed.
Payment is required immediately upon sign up and is non-refundable, no exceptions.

JAN 2018 / Issue #23 QI AA GEORGIAN BAY CHAPTER
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Event Info

Entire event takes

place at the

Barrie Molson
Centre

Hockey game at
BMC starts at
2:30pm

Pay as you go Pub
gathering at

Horsepower Grill

MARCH 8 2018 Sfhend
ADJ U STE Rs Colts game at

BMC starts at

VS. BROKERS 7:30pm

Hockey game + Pub gathering + Colts game
Come one come all...get your frustrations out...no holds barred!
(o] V:V.WcT o] {{c]V.\'W:7.\ 4F.*
BARRIE-SIMCOE
Partial registration — Pub gathering + Colts game $25 INSURANCE BROKER
ASSOCIATION

Full registration — Hockey + Pub gathering + Colts game $40

Just register with this form, choose your profession and show up
— your team captains will do the rest!

Pub gathering is pay your own way

Register by Feb 16 8
Adjusters Team Captains — Greg Doerr & Trevor Walker egister by Feb 16 201

Brokers Team Captains — David Garagan, Gord Stevenson & Gary Mowforth Open to all industry partners

QI AA GEORGIAN BAY CHAPTER
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ADJUSTER VS. BROKER

Hockey Event Registration

Name

Company

Anyone specific you want to play against? If you dare...

I Adjuster Broker O Industry partner

Full registration — Hockey + Pub gathering + Colts game $40 incl. HST
Partial registration — Pub gathering + Colts game $25 incl. HST*

*Colts ticket is required for Horsepower Grill Pub entry

Please send registrations (this form) to Trevor Walker trevor@icc.ca

Please send cheques only directly to and addressed to:

OIAA Georgian Bay Chapter
Attn: Sheri Turner, 92 Caplan Avenue, Suite 114, Barrie, ON, L4N 9J2
(please reference the hockey game event with your cheque)

Registration deadline is Feb 16 as there is a cutoff for group Colts Tickets
Sorry, we cannot accept payment at the door

This event is open to all industry partners and personnel

el GEORGIAN BAY CHAPTER
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4.DKI
WATER

BARRIE ¢ ORILLIA - MUSKOKA
PARRY SOUND

1.800.228.7739

Barrie: 705.734.3326

Orillia: 705.325.5746
Bracebridge: 705.646.9022

info@rfconstruction.com
www.rfconstruction.com

COMMERCIAL EXPERTS

R&F CONSTRUCTIONz

SIMCOE COUNTY
BLUE MOUNTAINS

1.855.773.3854

Phone: 705.428.38254

Fax: 705.325.5746

info@garbuttconst.com
www.garbuttconst.com

|B7NNE
FL T

HicHLAND

DUFFERIN ¢ PEEL « CALEDON

1.877.941.8141

Phone: 519.941.8141

Fax: 519.941.0167

claims@highlandrestoration.ca
www.highlandrestoration.ca

%ﬁ

A’H»JN@‘

INR
e 7,
SR,
WATER

» ENVIRONMENTAL SPECIALISTS

()LEY

ADKI
WATER

YORK REGION

1.877.333.0220

Schomberg: 905.939.8588

Markham; 905.472.8588

info@foleyrestoration.com
www.foleyrestoration.com

QI AA GEORGIAN BAY CHAPTER
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Let Us Gare For Your Clients
As You Gare For Their Home

GN ATURE

WF AUITES

There is nothing more stressful for your

clients thap having to leave their home due 705.726.721 9

to Flood, Fire or Storm Damage. % _ -
For many years we have been providing comfort in fully furnished well Inf0@5|gnatureSU|teS-ca
equipped homes to insurance clients when they need it most. WWW.SIgIIatI.IFESIIItes.Ga

Disaster and Recovery Placement

Suites & Homes Available

RE ELECTRONIC & MECHANICAL LOSS RECOVERY

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS.

ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

EXPERTSIN Evaluations of all losses with
CONSULTING & {\ca"and unbiased reports.

Mobile service and on-site

ASSESSMENTS consultation.

1-800-4£65-9473 | send all claims to: claims@relectronic-remech.ca

Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton

800-465-9473 or 519-8084-8664  877-202-2252 or 905-672-0947  519-884-8003  613-789-9009 705-737-2002 905-540-4004

I
www.relectronic-remech.ca
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Article

Important News about OHIP+ benefits
for children & youth starting Jan. 1, 2018

Starting January 1, 2018, The Government of Ontario has introduced a new
drug benefit program, OHIP+ (Ontario Health Insurance Plan Plus).
More than 4,400 drug products will be free for children
and youth under the age of 25. You don’t need to enroll -
all you need is a health card number and an eligible prescription.

Prescription drugs for Ontario
children and youth under the
age of 25 will be 100% covered
by the Government of Ontario
under the OHIP+ Program.

If you are under age 25 or have
dependent children under age
25 and have a valid OHIP card,
most common prescription
drugs will be covered by
OHIP+, at no cost to you.
Coverage is universal; it is not
dependent on income, family
status or whether you are a
student.

Coverage is automatic, so there
is no need to enroll or register.
Ontario youth simply need to
present their OHIP card at the
pharmacy.

The OHIP+ program will
give covered youths access to
more than 4,400 eligible drug
products reimbursed through
the Ontario Drug Benefit (ODB)
program.

Ontario youth will present their
OHIP card at the pharmacy
when they process their
prescription. The pharmacy will
automatically charge OHIP+

for drugs covered through the
ODB. If a drug is not covered
by OHIP+ the pharmacy will
submit the claim to The Co-
operators plan as they do today
for plan members.

Coverage will stop on the youth’s
25th birthday.

While most common
prescription drugs will be
covered by OHIP+, those
not covered by OHIP+ may
be eligible according to the
plan parameters and will be
submitted by your pharmacist
through your pay direct card.
In addition, your Co-operators
Extended Health coverage will
continue to provide many non-
drug benefits.

CARROLL
HEYD
CHOWN '**

Litigation. It's what we do.

Insurance Defence, Subrogation
Construction Lien/Defect
Employment and Estate Litigation
109 Ferris Lane
Barrie, Ontario

tel: (705) 722-4400

www.chcbarristers.com

GEORGIAN BAY CHAPTER
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CHEESY POTATO & CORN CHOWDER

¢ 2 tablespoons margarine

e 1 cup chopped celery

* 1 cup chopped onion

¢ 2 (14.5 ounce) cans chicken broth
¢ 3 cups peeled and cubed potatoes
¢ 1 (15 ounce) can whole kernel corn
* 1 (4 ounce) can diced green chiles

* 1 (2.5 ounce) package country style
gravy mix
e 2 cups milk

¢ 1 cup shredded Mexican-style processed
cheese food

DAD’S LEFTOVER TURKEY POT PIE

2 cups frozen peas and carrots
2 cups frozen green beans

1 cup sliced celery

2/3 cup butter

2/3 cup chopped onion

2/3 cup all-purpose flour

1 teaspoon salt

1 teaspoon ground black pepper
1/2 teaspoon celery seed

1/2 teaspoon onion powder
1/2 teaspoon Italian seasoning
1 3/4 cups chicken broth

1 1/3 cups milk

4 cups cubed cooked turkey meat -
light and dark meat mixed

4 (9 inch) unbaked pie crusts

1. Preheat an oven to 425 degrees F (220
degrees C).

2. Place the peas and carrots, green
beans, and celery into a saucepan; cover
with water, bring to a boil, and simmer
over medium-low heat until the celery

is tender, about 8 minutes. Drain the
vegetables in a colander set in the sink,
and set aside.

Sl

www.oiaagb.com

GEORGIAN BAY CHAPTER

December Recipes

1. In large saucepan, melt margarine
over medium high heat. Add celery and
onion; cook and stir until tender, about 5
minutes.

2. Add chicken broth; bring to a boil. Add
potatoes; cook over low heat for 20 to 25
minutes or until potatoes are soft, stirring
occasionally.

3. Stir in corn and chiles; return to
boiling. Dissolve gravy mix in milk; stir
into boiling mixture. Add cheese; cook
and stir over low heat until cheese is
melted.

3. Melt the butter in a saucepan over
medium heat, and cook the onion
until translucent, about 5 minutes. Stir
in 2/3 cup of flour, salt, black pepper,
celery seed, onion powder, and Italian
seasoning; slowly whisk in the chicken
broth and milk until the mixture comes
to a simmer and thickens. Remove from
heat; stir the cooked vegetables and
turkey meat into the filling until well
combined.

4. Fit 2 pie crusts into the bottom of 2
9-inch pie dishes. Spoon half the filling
into each pie crust, then top each pie with
another crust. Pinch and roll the top and
bottom crusts together at the edge of each
pie to seal, and cut several small slits into
the top of the pies with a sharp knife to
release steam.

5. Bake in the preheated oven until the
crusts are golden brown and the filling is
bubbly, 30 to 35 minutes. If the crusts are
browning too quickly, cover the pies with
aluminum foil after about 15 minutes.
Cool for 10 minutes before serving.
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QIAA December Recipes
BOVEPOTON 7 GIMME A

SNOW FLAKE
COCOA

Ingredients

* 2 cups whipping cream
* 6 cups milk

* 1 teaspoon vanilla

* 1 (12 ounce) package white chocolate chips

Directions

1. Stir together the whipping cream, milk, vanilla, and white
chocolate chips in a slow cooker.

2. Cover and cook on low for 2 to 2 1/2 hours, stirring occasionally,
until mixture is hot and chocolate chips are melted. Stir again
before serving. Garnish with whipped cream and candy canes,
as desired.

A LTTLE
LAST.-

WEIGHT SINCE

WINGTE !

/"_ First General

Froperty Restoration Specialists

We’re First General
and help has arnved.

in an Emergency: 800-567-5678 or FirstGeneral.ca
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QIAA Crossword

- ACROSS 1 r DOWN
1} English dude 44) Member of the Jackson § 1y Make sore by rubbing
5} Instrument with some hett  45) Glitterati member, bricfly 2% "Careat white" hird
9} Mot a heavyweight 4] Bawl 3 Slunpuage
14) Fruu's paringr 471 Acted badly 4) For the time being
153 God dirty going home? 500 Like illegally parked cars, 31 The last one was Nicholas 11
1G] Blatio ofien 6 A bone
17} Jason's ship 521 Dron'ts partners 71 Type of chiermy
18] Title character with the 531 "Much _ About Mathing” 81 "Love is blind,” e.g.
King of Siam 551 Come 1o mind Uy Hattimg position
19 Battery terminal 599 Delays leading to [0} Type of valuable vase
200 Dally-dalliers’ activities rescheduling L1} Beloting (o the Pope
23 "Come in!™ ) Bloodhound's guide 12} Hallucinogenic dmg
241 ... and you know the rest”  66) Matenial in 3 gym | 3} Caustic drain opener
25) Spigot 67 Mine entrance 21} Less humid
25 Perform mcormectly 681 Ara good clip, in poctry 223" be an honor”
32) Force out of office 69 Pre-owned 26) Mary of "The Maltese Falcon™
34 Word with "photo” or T00 5,280 feet 27 Indiana's staie fAower
black" 711 Word with "flm" or 29 Where to get a muddy face
37 Extremely long films "home™ 30y LP or OD, e.g.
39 Voice in the choir 723 Cushiony forest growih 31) Santa’s reindeer, collectively
40 The art of putting things off 73) Fortune-teller, supposedly 33) Butier unit
for tomormow 34) Made a choice
35} First-rate, slangily
| 36) In a way
WAITING GAME By Timothy E. Parker | 38) Fodder holder on a farm
1 [ 1] | (O E w1 e il 41} Bunk

42} Mot yot umwrapped

433 Crosswise, on deck

48} Resurrection Day

49} Banned bug killer

51) Enters REM sleep

54) Codeine source

56) Low-budget film, oficn
57 Attendance counder
5%} Honana oil, for one
60} Fairv-tule opener

Ol About

62} Words of demal

63 ) Conclisdes

fd) First name on "Clheers"
65} Bean counter, for short

17
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QIAA Word Search

Famous Singers with One Name

MADONNA
USHER
AALIYAH
MOBY
TIMBALAND
DUFFY
STING
TIFFANY
YAZZ
SEAL
SHAGGY
MIKA
EMINEM
LUDACRIS
DIDO
BEYONCE
BONO
PITBULL
AKON
ADELE
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Play this puzzle online at : http://thewordsearch.com/puzzle 31/

JAN 2018 / Issue #23 QI AA GEORGWIVQAV%EQK C%%IAPTER




QIAA It’s Time to Renew!!!

We are anticipating an exciting year for
our OIAA chapter and hope you'll join us.

It is you and your company that makes our Chapter a success
and we are appreciative of your past support;
we wouldn’tbe able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will be providing some interesting seminars
and events this upcoming 2017-2018 term.

Please visit our website @ www.oiaagb.com for more information.

QIAA
GEORGIAN BAY
SOCIAL MEMBERSHIP

(non adjusters)

Name:

Company Name:

Address:

Phone:

Email:

Membership Fee: $40.00 (inclusive of HST)

Cheqgue payable to: OIAA Georgian Bay Chapter

Send cheque & form to:
Lynn Dawson - The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter and the link to our wetbsite
www.olaagb.com. You will receive a reduced rate at monthly meetings, which includes an
informative session, a hot dinner and fime 1o socialize with other industry memiers.

QIAA GEORGIAN BAY CHAPTER AN 2018 / lssuie 423
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QIAA It’s Time to Renew!!!

SIAA

GEORGIAN BAY
ADVERTISING APPLICATION

Several advertising options are available.
Our Newsletter is published from September to June.

Colour Ad
Business Card $200.00 + HST
Half Page $500.00 + HST
Full Page $800.00 + HST

Your advertisement must be in EPS or PDF format.
Artwork should be sent to the newsletter editor:
Helene Towsley - htowsley@hbgrpins.com

Name:

Company Name:
Address:
Phone:

Email:

Check Applicable Boxes:

Advertising
Business Card S +HST $ =$
Half Page S + HST $ =S
Full Page $ +HST $ =9

Make cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: Helene Towsley - The Co-operators
14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining fo your advertising, please contact
Helene Towsley @ htowsley@hbgrpins.com

JAN 2018 / Issue #23 QI AA GEORGIAN BAY CHAPTER
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A R‘Cﬂ N Experts in Collision Reconstruction
ssletinnistuill and Personal Injury Claims

DOERR

CLAIMS SERVICES INC.

Product
Liability

Loss of
Balance

8 40 | doe a O

888.272.6671 - info@arconforensics.com

RAINBOW

INTIER HATICHAL You Recoved”

]enlsh v

Foareiiiei ||l\,,||
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redriraiobaw uine oera uaty., =
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Rob Rennie
rob@theroystongroup.ca

Cell: 705 795 4405
Office: 705 792 6000 ks, -

Fax: 705792 6100 y, 1 '
¢ cdrg.. |RENNE . :

Bala: 705762 2121 A W

www.theroystongroup.ca
— RESTORATIONS

, . Call to Register your training.
5 i Toll Free
. 1-877-738-9178
i Visil our Websile
www. BulldWithSafety.com
Barrie 41 King 51, LInit 2
Stratierd 337 Larna Ave,, East

With trainers located ocross Onfario. coll for details!
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PO\ M FAL
ENGINEERING SERVICES GEOQORGE THOMSON C# CFEI Sutaling Beaechen,
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L7 IOKATION

BY RODGERS

FII‘E, Fluud 8- Wlm:l Restoratmn Ihe -I-
(705)739-1690

renovationsbyrodgers.com

surance Industry S
rﬂ-cﬂ-ptlun irenaovationshyrodgers.com

aFTER|

Mce I Wb

L_JOR

We can produce DEC
veruthing you n

)
KKP

DESIGN, PRINT AND MORE

705.737.2213 110 Anne St S, Barrie, ON L4N 2E3
info@barrie kkpcanada.ca www.barrie.kkpcanada.ca

4 9

TAN

2

9

this year will
be d:ﬂeunt'

QI AA GEORGIAN BAY CHAPTER

JAN 2018 / Issue #23

www .oiaagb.com



QIAA Advertisers

Arcon Forensic Engineers
Carroll Heyd Chown LLP -

Crossword solution

Construction Workplace Safety Training E HIAIP ; BlA :‘h AL L
Doerr Claims Services Inc = R R o c1 1.0 - LY
First General Services (Huronia) ,.: '; g : b IR : : ; N : : <L
Investigative Risk Management uitlelr Tlc B
Itech Environmental Services " o Elrlols|E
Jenish Forensic Engineering ol SHE | rl1lcls alLiTlo
Larrek Investigations Plrlolcrlalsitilalt i loln
McCague Borlack Barristers & Solicitors [+ T+ 1o ElLlels R|Y
Michael Flynn & Associates Ltd ElmlolTIElD olwl|lelb

MLE & Associates Insurance Adjusters DblolsNalp AR [S[E
Paul’s Restoration olsiTIlPrloMNIEImMIEIN|T|S
PDS Simcoe S[C|E|N|T RONEEAID I|T
Puro Clean AlP|Alc|E s|lElpDMWM|1|L|E
R & F Construction DKI mlalklelrRllmlo|s|sllS | EIEIR

Rainbow International Restoration/

Simcoe County
Relectronic -Remech Inc QIAA Newsletter Editor
Restoration by Rodgers

I- . L I

Royston Restoration/ The Royston Group

Service Master — Midland/Orillia Helene Towsley
htowsley@hbgrpins.com

Signature Executive Suites

Strone

Winmar Barrie/Orillia

Winmar Georgian Bay Muskoka
Thomson Insurance Adjusters

Xpera Risk Mitigation & Investigation

QIAA SEORGIAN BAY CHAPTER [P




YOUR EMERGENCY IS
OUR EMERGENCZCY.

Whether it's water, fire, mould, storm or any other damage, it can leave your clients
teeling helpless. Paul Davis is here to help vou serve them. We'll deliver extracrdinary

customer experiences and keep you informed with thorough 48-hour reports.

a3 A I s i'E BT T 3F F r3l1n T N T = -
ALUL DAVIS SIMOCODE COUNTTY, W L ] ST T LA =]

FALLIAVES

877.734.1054
PAULDAVIS.CA
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WE ARE THE GEORGIAN
BAY CHAPTER OF THE
ONTARIO INSURANCE
ADJUSTERS ASSOCIATIONS

4 ’ Parry/Sound Hunfsville:

H i ’ -\ -
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§ avenhurst
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Help, Matee Owe Membership Grow



