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Take our OIAA Georgian Bay 
President Challenge and win!
We have hidden a picture of our president and its 
somewhere in the OIAA Georgian Bay Chapter Newsletter.  

It could be anywhere or any size, lurking in a photo or hiding 
in a headline (but it’s not the one on the president message 
page)!  We will hide one in every issue for the 2015-2016 term.

How to enter 
Once you spot on OIAA Georgian Bay Chapter president, email 
Newsletter committee  Pete Carver pcarver@puroclean.ca  & 
Helene Towsley htowsley@hbgrpins.com  and tell us where 
you have spotted “the president”.  Your name will go into a 
monthly draw.  You must be present at the monthly meeting 
in order to redeem your prize. 

Prizes 
$25 Gift certificate will be given away during 
the next monthly meeting.

Here is what she looks like!           

Can you find her?
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President’s Message

Spring showers 
bring April flowers! 
– Here’s hoping 
they bring April 
(May and  June) 
claims too!
It has been a slow 
year so far in the 
claims world but this 
is a good opportunity 
to tidy up our files, 
offices and minds.  

Get out and say hello to your customers and 
look for, and sign up for upcoming 
events in your field of expertise for 
upgrading your knowledge, or 
just for fun.

We have had great turn 
outs at our last few dinner 
meetings and I hope to see 
this continue.  Feedback has 
been better than I could have 
hoped for on our topics, the 
speakers and general good times 
everyone is having at our meetings.

I can’t wait for everyone to watch and 
participate in our Mock Trial on April 7th, 
2016 (1:00 registration followed by the trial 
and dinner).  It will be a great afternoon/
evening and I suspect we will all learn 
something we did not know and  bring 
back great reminders to our office on claims 
handling (investigation basics we sometimes 
forget).

This year our executive will be reaching out 
to some of our local charities to see how 
we can help.  Not just monetary help but to 
see if our Chapter can be more hands on 
with the good work that our local charities 
do.   I have reached out to the “Learning 

Centre” which is a facility that provides free 
remedial tutoring to children with difficulties 
in reading and writing – formally identified 
as dyslexia.  The OIAA Georgian Bay Chapter 
will be donating our 50/50 proceeds to this 
charity and once we know what their exact 
needs are we will provide whatever help we 
can to this great program that will directly 
and immediately help their participants.

We are still looking for any of your photos, 
stories and claims events that may assist 
your fellow members on their own claims.  
We also ask that you send us your advice 
on your favorite restaurants, hair salons, 

locations where there are activities for 
the kids (and grownups) in our area 
that other members may not know 

about.

Work and life get so busy, we 
need to take time with our loved 

ones whenever we can fit it in.  
We are hoping our Members and  

help on the “where to go” and 
“ what to do”  in our gorgeous 

chapter, and we invite your ideas 
and suggestions for the benefit of 

all of our Members who don’t know 
“ where to go” and “what to do” without 
help.  (We all know I could tell you all where 
to go and what to do, but my New Years 
resolution was to not be so bossy.  How am 
I doing so far?)

I hope everyone is enjoying our changes 
to the Newsletter and to our Educational 
dinner meetings and the extra seminars 
(that are coming throughout the year) and 
as always I welcome all of your suggestions.

Be Safe,

Leslie  J. Guerette, President
lguerette@cl-na.com 
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Register o;n line at  

 

 

 

MOCK TRIAL 2016 
HOMEOWNER VS TENANT  
Homeowner purchases home with existing tenant. 
Advises broker that tenant moving out at end of month.   
Deal closes. Home is insured. 
Tenant does not move out, rather girlfriend moves in  
– she is a hoarder and mayhem ensues! 
Homeowner puts in new fridge with water line  
that ruptures causing structural damage, mould, and 
respiratory ailments to the tenants… 
and the resulting trial…… 
 

Who’s on the hotseat? 
- Did Broker follow up to ensure tenant left… 
- Did Homeowner fail to notify broker of change….. 
- Did U/W fail to follow up… 
- Did Adjuster properly explain the non-waiver… 
- Did the tenant contribute to the loss… 
- What’s covered – What’s not… 

FIND OUT ALL THIS AND MORE AT 
THE COUNTRY CLUB COURT HOUSE  
 

 

 

 

 
FIND OUT ALL THIS AND MORE AT  
THE COUNTRY CLUB COURT HOUSE 

 

 
 

GEORGIAN BAY CHAPTER & CARROLL HEYD CHOWN PRESENT 
 

 
LOCATION 
BARRIE GOLF & COUNTRY CLUB 
THURSDAY, APRIL 7, 2016 
REGISTRATION:  1:30 
TRIAL  2:00 – 5:00 –  
DINNER TO FOLLOW 
 
OIAA MEMBERS FREE (BUT YOU MUST 
REGISTER)  
NON MEMBERS COST $40.00 
 
SPACE IS LIMITED – REGISTER EARLY 
 
FOR MORE INFORMATION AND TO REGISTER 
CLICK ON LINK BELOW 
MOCK TRIAL - OIAA GEORGIAN BAY 
 
 

Mock Trial 2016
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February Winners

February Speakers

Winner of 50/50 draw at dinner meeting 
Georgian Bay OIAA - Mike Downer, President of 

Marine Insurance Services  $95.00

Winner of February Edition of Find the President 
- Kim Graveson won Cineplex movie admission 

for 2, drinks for 2 and a popcorn

Dale Thompson, Karen Fields, Bruce Bolduc
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March Dinner
Meeting

Snapshots!

blah blah blah...
and he said blah blah blah...

look at me...
look at me!!!

Don't worry be happy...
the rain will come...

I'm Larry and this is Darryl and 
his other brother Daryl

OMG...
I'm with Mr Doerr...
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I'm gonna win something tonight...
I just know it

These are my man servants -
Larry Curly and Moe

The Almighty green book
has spoken to me...

and yeah I walk through the valley of insurance 
work, heed thy sayings of the Almighty Green Book

and what are they up to...

If you take 1 more picture...
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Curling
Bonspiel

Snapshots!

2nd Place - Puro Clean Property Mmmm kangaroo water..

C'mon little rock... 
you can make it

1st Place - Doerr Claims

Ummm, taste like beer...
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Look at me, I'm on top of the world...

Back off your in my personal space... This is as low as I can go...

The 4 Aimigos...

Play of the Day - Artie Rogers - For a gallant 
effort of making his fall look so graceful - NOT!!

I don't know......Wasn't me...
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3rd Place tie - Stantec & Winmar Barrie

Look what I found... My box is prettier and
more tasty than yours...

Peek a boo....I see you
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We are #1....or maybe it was 4th, 6th 
or 9th...but it was fun....

Tickets Please...

Okay let me get this straight, milk, 
butter and a loaf of what!!!

Vegas odds is taking 3:1 
on the action today....

Not at the camera GREG Tres Amigos
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Let the game begin!!! Were such a happy bunch...

Team GROUNDFORCE Please don't let me fall,  
please don't let me fall!!!
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Contractor Receives Jail Sentence, $45,000 Fine 
After Failing to Comply with Asbestos Regulation

BROCKVILLE - A contractor who offered asbestos 
removal services in the Kingston, Greater Toronto, 
Barrie and Hamilton areas has been found guilty 
of failing to comply with the required health and 
safety measures and procedures for asbestos 
removal work. Daniel Lane of Bolton, Ontario, who 
operated a business under the name HomeSeal, 
was sentenced yesterday to 30 days in jail and fined 
$45,000 in Brockville court.

On two separate dates in August 2014, Daniel Lane, 
along with at least one worker he hired, attended a 
residential home in Gananoque to remove asbestos-
containing insulation from the 1,500-square-foot 
attic. The work area was not separated and sealed 
off from the rest of the home while the removal 
was being done with a large vacuum system, and no 
decontamination facilities were in place to prevent 
the spread of dust.

The work area was not identified with any signs 
warning of an asbestos dust hazard, no protective 
clothing was worn by Lane and the worker, who 
wore only jeans and t-shirts, and containers for the 
dust and waste were not dust tight or identified as 
asbestos waste. Respirators worn by Lane and the 
worker were not fit-tested and they were not trained 
on their use.

In addition, the Ministry of Labour had not been 
notified about the asbestos removal work, which is 
required under the regulation governing asbestos 
removal. Lane also did not have a copy of the 
Occupational Health and Safety Act posted in the 
workplace as required, nor was there a written 
health and safety policy for the workplace.

The homeowner had been told by Lane that 
the asbestos removal work was being done in 
accordance with the Ministry of Labour regulation, 

and that Lane was certified to perform this work; 
neither of these were true. Further, Lane had 
not completed the required training for asbestos 
work. The homeowner was present in the home 
along with two other individuals during part of the 
removal.

A Ministry of Labour investigation was carried out 
jointly with Ontario's Ministry of the Environment 
and Climate Change, along with the Kingston 
Police Force when two separate incidents of illegal 
dumping were reported to the Kingston police.  
Investigators found 13 large vacuum bags, each 
measuring five to six feet in length and weighing 
several hundred pounds that had been dumped on 
private property. These bags were full of asbestos-
containing insulation, were not properly sealed, 
and had no markings to warn the public about the 
contents. 

After a trial, the court convicted Daniel Lane on all 
nine counts under the Occupational Health and 
Safety Act and the Asbestos Regulation, Ontario 
Regulation 278/05.  In imposing the convictions 
on January 14, 2016, Justice of the Peace John 
Doran found this was a case of clear deceit and 
misrepresentation by Lane to the homeowner, and 
that Lane had shown a total disregard not only for 
the health and safety of his workers but also for the 
public.

His Worship Doran imposed a 30-day jail sentence 
and $45,000 in fines against Lane.

In addition to the fine, the court imposed a 25-per-
cent victim fine surcharge as required by the 
Provincial Offences Act. The surcharge is credited 
to a special provincial government fund to assist 
victims of crime.
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Hi Leslie, 

Just wanted to say THANK YOU for the card and 
gift cards you sent on behalf of the Georgian Bay OIAA. 
Truly appreciated. It has been a very difficult time to say 
the least but we are getting through it one day at a time. 

Thank you again, and please thank everyone 
on our behalf, and hope to see you all soon. 

Regards, 
Lori, Craig, Isabel & Michael xx 
Lori Ryther, B.A. CIP 
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Sayulita, Mexico

Saint Patrick's History

Sayulita Mexico is a 
picturesque tourist town 
located 50 kms north 
of Puerto Vallarta in the 
Riviera Nayarit.  Locals 
and tourists cavort 
in a beautiful beach 
environment with the 
pounding Pacific surf as 
a background.  The town 
has a good vibes and 
many good restaurants 
and bars to keep you 
entertained.  Dogs, 
chicken and roosters 
share the cobblestone 
streets with pedestrians, 
cars, trucks and golf 
carts.

www.sayulitalife.com 

Saint Patrick's Day is celebrated 
each year on March 17th. In 
Ireland, Saint Patrick's Day is 
both a holy day and a national 
holiday.  Saint Patrick is the 
patron saint of Ireland as he 
was the one who brought 
Christianity to the Irish.

According to legend, Saint 
Patrick used a shamrock 
to explain about God. The 
shamrock, which looks like 
clover, has three leaves on each 
stem.  Saint Patrick told the 
people that the shamrock was 
like the idea of the Trinity, that 
in the one God there are three 
divine beings: the Father, the 
Son and the Holy Spirit. The 
shamrock was sacred to the 

Druids, so Saint Patrick's use of 
it in explaining the trinity was 
very wise.

Although it began in Ireland, 
Saint Patrick's Day is celebrated 
in countries around the world. 
People with Irish heritage 
remind themselves of the 
beautiful green countryside of 
Ireland by wearing green and 
taking part in the festivities.

Saint Patrick's Day is usually 
celebrated with a parade. The 
one in Dublin, Ireland is known 
to some as the Irish Mardi 
Gras.  But the one in New 
York City is actually one of the 
biggest. It lasts for hours. Two 
Irish wolfhounds, the mascots 

of the New York National 
Guard infantry regiment the 
Fighting 69th, always lead 
the parade.  More than one 
hundred bands and a hundred 
thousand marchers follow the 
wolfhounds in the parade.
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® TM Trademarks of AIR MILES® International Trading B.V. Used under license by LoyaltyOne, Inc. and Winmar Franchise Corp.
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Slips, Trips & Falls:
A Forensic Engineering Perspective

Alan Morris, Ph.D. (Eng.), P.Eng.

In this article, you will gain some 
insight as to how forensic engineers 
can assist in the resolution of 
personal injury claims arising from 
slips, trips & falls.  Specifically, the 
primary purpose for engaging an 
engineer, the demographics of 
falls and factors, standards, and 
measurements associated with these 
types of investigations.

To investigate or not to 
investigate…

With personal injury claims arising 
from slips, trips and falls, engineers 
are often tasked with providing an 
expert opinion as to whether or 
not a particular location posed a 
slipping, tripping or falling hazard.  
What might be considered a simple 
question – did something at a 
specific location pose a hazard – 
can actually be quite complex in 
terms of the factors that contribute 
to these types of claims.  From a 
structural engineering standpoint, 
did the design and construction meet 
standards published in the applicable 
provincial building code and local 
ordinances?  Did the biomechanics of 
the person’s walking gait contribute? 
What type of footwear was worn? 
Were the flooring appropriate for the 
conditions?  Did the installation meet 
the manufacturer’s guidelines? Was 
there a manufacturing defect in any 
materials that were used?  In some 
situations, the injuries sustained by 
the claimant are reviewed to establish 
consistency with the nature of the 
incident. 

If an insurer needs answers to these 
questions in order to resolve a claim, 
then some level of investigation will 
be required.  For a comprehensive 
investigation, expertise from a variety 
of engineering disciplines can be 
required; structural, biomechanical, 
materials & mechanical.

Fall Demographics

Who is most likely to suffer a fall?  
What are the most likely causes? 
Where are falls most likely to occur 
and what types of injuries are 
most common from a fall? Based 
on a Government of Canada study 
completed for the Public Health 
Agency of Canada in 2014(1), falls 
are more prevalent in the 12-24 year 
old age group with that population 
experiencing a rate almost double 
that for 25-64 year olds and those 
65+.  However, when fall-related 
injuries are compared to all injuries 
for these three groups, the 65+ age 
group has the highest proportion 
with 61% of injuries relating to falls.  
A study by Statistics Canada(2) for 
the period 2009 – 2010 reported that 
elderly people (those 65 years old 
or greater), are nearly 3x more likely 
than other adults to sustain an injury 
while walking and nearly 2x more 
likely than other adults to sustain 
an injury while going up or down 
stairs.  If we focus on falls relating to 
people 65 years of age or older, we 
see that the most common location 
of falls that lead to hospitalization(1) 
is in the person’s residence (home 
or institution).  These falls result in 
broken or fractured bones in 35% 
of cases and a sprains or strains in 
30% of cases.  This gives credence 
to the old adage that most accidents 
occur at home!  For large insurers 
of residential institutions geared to 
seniors, an engineering assessment of 
possible hazards might be a prudent 
investment.  

(1) Public Health Agency of Canada 
(Government of Canada) (2014)  
Seniors’ Falls in Canada (2nd Report)

(2) Statistics Canada. Canadian 
Community Health Survey – Annual 
Component. 2009–2010 combined. 

Incident Factors: Slipping, 
Tripping & Stair Falls

As mentioned earlier, there are a 
lot of factors involved in seemingly 
routine slips, trips and falls but from 
an engineering perspective they are 
commonly grouped into four areas.  
The four areas are:

• Design
• Vision
• Footwear
• Gait

The relative impact of the factors 
within each group will vary according 
to whether a slip, trip or fall is being 
investigated.  The Design category 
covers factors related to standards 
defined in the Ontario Building 
Code such as materials, lighting & 
construction.  Vision factors relate 
to the individual involved in the 
incident and include light contrast 
sensitivity (which degrades with age), 
attentiveness and the presence of 
any vision impairment.  Footwear 
can have a large impact on whether 
a person slips, trips & falls or not.  
Each type and style of footwear 
varies in its coefficient of friction of 
the sole material, the area that is 
the base of support when the foot 
comes in contact with a surface, and 
the alignment that the foot is placed 
in.  Each individual’s Gait is unique 
in terms of the relationship between 
the level of friction required, their toe 
clearance when walking, and their 
ability to recover from a stumble all 
of which will affect the likelihood of a 
trip and fall.  Walking speed and the 
angle at which the heel strikes the 
surface affect the amount friction. 
The most likely locations for a slip, 
trip or fall to occur include: stairs, 
walkways, sidewalks, escalators, 
parking lots, pool decks, fire escapes, 
bathtubs and showers or saunas.  
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Tripping

Tripping is usually a result of the toe 
catching a leading edge at locations 
such as carpet edges, expansion joints 
in commercial and industrial flooring 
surfaces,  raised edges from sidewalk 
settlement or from broken surfaces 
that cause an elevation difference.  
If there is no defined lack of visual 
continuity, such as a large yellow 
stripe, this difference in elevation 
can present a hazard.  Inadequate 
lighting is a recognized contributing 
factor and as such, guidelines for 
the intensity of the lighting are 
included in the Ontario Building Code.  
Guidelines for providing a reasonably 
safe walking surface for pedestrians 
wearing ordinary footwear are 
presented in the American Society of 
Mechanical Engineers standard ASME 
F1637-02 for floor surface design.  
Typically changes in level of less than 
¼ inch (6mm) do not require any 
edge treatment and anything greater 
should be beveled or transitioned.  An 
individual’s gait and in particular, their 
toe clearance can be the difference in 
an elevation change being a hazard 
to that person or not.  Normal toe 
clearance heights during walking will 
vary with age and can vary for an 
individual based on injuries, footwear 
type and fatigue.

Slipping

Whether or not a surface presents a 
slipping hazard is highly dependent 
on the combined interaction of;

• the surface finish of the materials,
• the environmental conditions and
• the footwear involved. 

The key to ascertaining whether 
a hazard exists or not is in the 
relative friction between the surface 
being trod upon and the underside 
surface of the footwear taking 
into consideration the existence 
of environmental conditions 
such as water, ice or man-made 

fluids. Friction is the resistance to 
movement.  The higher the coefficient 
of friction the more resistance 
there will be to a forward slip of 
the foot during weight acceptance.  
Not surprisingly, a core element of 
any claim arising from a slip is the 
conducting of a “slip test” to establish 
the coefficient of friction which is 
then compared to industry standards.  
The industry leading apparatus for 
conducting these tests on flooring is 
the BOT 3000E.  

When appropriate materials are 
used in normal circumstances, the 
friction between the surface and 
the pedestrian’s foot / footwear is 
sufficient to preclude slipping.  The 
unique combination of the surface 
material, footwear composition and 
style, the pedestrian’s gait & speed 
and other contributory factors such 
as fluids on the surface of the floor 
or underside of the footwear, impact 
the likelihood of a slip occurring.  
However, a material that normally 
provides enough friction when dry 
may become slippery when wet and 
if combined with footwear that does 
not provide a large enough “strike” 
surface such as high heels, could 
suddenly become very dangerous.  
Friction transitions, as you might see 
when two types of tiles with different 
levels of friction abut, can lead to a 
slipping hazard.  Temperature has 
an effect on the surface friction of 
flooring and footwear materials.  
Proper levels of lighting and sources 
of mitigation such as handrails can 
decrease the incidence or severity of 
a slip.

Stair Falls

Stair geometry and lighting are critical 
elements in falls associated with 
stairs.  As a result, both are covered 
under the Ontario Building Code.  
The OBC provides specific guidelines 
for lighting, stair dimensions and 
handrails including the length & 
height of handrails, the rise (height) 

and run (depth) of stairs and the 
intensity of light at tread level.  
Lighting intensity is measured in 
“lux” or “foot-candles”.  The OBC 
standard for lighting of stairs is that 
the intensity should be >10 lux at 
the tread level.  As a comparison, 
roadway lighting typically measures 
from 3 to 16 lux at ground level.  
While stair geometry and lighting are 
exceedingly important, as with slips 
and trips, an individual’s footwear, 
gait (which can be affected by age, 
injury and fatigue) and the surface 
materials used in the construction 
of the stairs can also be contributory 
factors in stair falls. 

In Summary

The potential to slip, trip or fall is a 
constant part of our lives.  When a 
slip, trip or fall does occur, it doesn’t 
necessarily mean that there was a 
hazard (where we define a hazard as 
being a contravention of a building 
code or bylaw) or if there was a 
hazard that it would logically lead to 
a slip trip or fall.  Due to the complex 
relationship of the factors involved 
in slips, trips and falls, it may be very 
worthwhile to engage an expert!

Author Bio

Alan leads Arcon's collision 
reconstruction practice and is 
Arcon's expert in the area of 
Biomechanical Analysis.  Alan brings 
a stellar research career focusing on 
biomechanics to his investigations of 
injuries due to vehicle impact, slips, 
trips and falls on stairs & walkways. 
Vehicle collision reconstruction 
investigation with a focus on vehicle 
and occupant dynamics is his 
specialty.  Alan has been qualified as 
an expert witness in Ontario.  Alan 
can be contacted at 416-491-2525 or 
alan.morris@arconforensics.com.
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“ I  c a n ' t  c h a n g e  t h e  d i r e c t i o n  o f  t h e  w i n d ,  b u t  I  c a n 
a d j u s t  m y  s a i l s  t o  a l w a y s  r e a c h  m y  d e s t i n a t i o n ”
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Lucky Pot of Gold Word Jumble

BANSHEE	 BLARNEY	 CELTIC	
CLOVER	 GAELIC	 GOLD
GREEN	 IRISH	 LEPRECHAUN	
LIMERICK	 MARCH	 SHAMROCK
SNAKE	 STONE	 CELEBRATE	
LEGEND	 EMERALD	 LUCK
GOOD	 SHILLELAGH
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705.737.2213
110 Anne St S, Barrie, ON L4N 2E3
info@barrie.kkpcanada.ca 
www.barrie.kkpcanada.ca  

We can produce
 

everything you
 need 

to run your bu
siness
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140 Silverdale Drive
Huntsville, Ontario P1H 2J2

acormier@cormieradjusting.com

Tel: (705) 789-2332
Fax: (705) 789-2766
Res: (705) 789-2684

1-800-461-8476

Al Cormier, President

121 Welham Road, Unit 3
Barrie, ON  L4N 8Y3
www.puroclean.ca

Fernand Guerette, IICRC CERTIFIED - OCT, WTR, AMRT, FSRT

Peter Carver, IICRC CERTIFIED - OCT, WTR, FSRT, ASD

Toll Free 1-877-261-PURO (7876)
Office 705-797-1899

Fax 705-797-0914

Our Mission: When property damage occurs, PuroClean  driven to provide 
an unmatched service experience quickly, professionally, ethically and with 

compassion, resulting in peace of mind for all concerned.

WATER FIRE MOULD BIOHAZARD

DAMAGE SPECIALISTS

SAINT PATRICK'S DAY TO
ALL ADJUSTERS FROM

ALL CONTRACTORS
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ADD THESE DATES TO YOUR CALENDAR!

SAVE THE DATE

GEORGIAN BAY

CHARITY GOLF 
TOURNAMENT
AT SHANTY BAY GOLF CLUB

FRIDAY AUGUST 5, 2016

SAVE THE DATE

JUNE
WRAP UP

TUES, JUNE 7

FUN & FROLIC
AT

PRIZES, FOOD AND

MORE…STAY TUNED!

Mark your calendar! 
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We are anticipating an exciting year for 
our OIAA chapter and hope you’ll join us

It is you and your company that makes our Chapter a success 
and we are appreciative of your past support; we wouldn’t 

be able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will providing some interesting seminars 
and events this upcoming 2016-2017 term.

Please visit our website @ www.oiaagb.com for more information.

GEORGIAN BAY  
SOCIAL MEMBERSHIP 

(non adjusters)

Name: 	  ____________________________________________________________

Company Name:	 _ ___________________________________________________________

Address: 	 _ ___________________________________________________________

Phone: 	 _ ___________________________________________________________

Email:	 _ ___________________________________________________________

Membership Fee: 	 $40.00 (inclusive of HST) 

Cheque payable to:	 OIAA Georgian Bay Chapter

Send cheque & form to: 
Lynn Dawson – The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter, the link our website 
www.oiaagb.com.  You will receive a reduced rate at monthly meetings, 
which include an informative session, a hot dinner and time to socialize 
with other industry members. 

Thank you again for your support & hope to see you at our events!
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GEORGIAN BAY  
ADVERTISING APPLICATION

Several advertising options are available.  
Our Newsletter is published from September to June.  

2016-2017 COST

Colour Ad
	 Business Card	 $200.00 + HST
	 Half Page 	 $500.00 + HST
	 Full Page	 $800.00 + HST

CRITERIA 
Your advertisement must be in EPS or PDF format 
Artwork should be sent to the newsletter editors: 

Helene Towsley – htowsley@hbgrpins.com 
Pete Carver – pcarver@puroclean.ca

Name: 	 _ ___________________________________________________________

Company Name:	 _ ___________________________________________________________

Address: 	 _ ___________________________________________________________

Phone: 	 _ ___________________________________________________________

Email: 	 _ ___________________________________________________________

Check Applicable Boxes:
 Advertising 
	  Business Card	 $ ___________ + HST $___________ = $ ___________

	  Half Page	 $ ___________ + HST $___________ = $ ___________

	  Full Page 	 $ ___________ + HST $___________ = $ ___________

Make cheque payable to: 	OIAA Georgian Bay Chapter

Send cheque & form to:	 Helene Towsley – The Co-operators 
	 14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact 
Helene Towsley @ htowsley@hbgrpins.com or 

Pete Carver @ pcarver@puroclean.ca

Thank you again for your support & hope to see you at our events!
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Arcon Forensic Engineers
Carroll Heyd Chown LLP
Construction Workplace Safety Training 
Cormier Adjusting Ltd.
Doerr Claims Services Inc.
First General Services (Huronia) Ltd.
Georgian Commercial Laundry
GR South 
Industrial Park Collision 
I-Tech 
Jenish Forensic Engineering 
Larrek Investigations  (Barrie) 
Muskoka Lakes Propane
Paul’s Restoration
PDS Simcoe 
Puro Clean Property Restoration
R & F  Construction DKI 
Rainbow Int’l Restoration/ Simcoe County
Relectronic-Remech Inc
Restorations By Rodgers
Risk Management Inc 
Royston Restorations/The Royston Group 
Service Master - Midland/Orillia
Service One
Strone   
Winmar - Barrie/Orillia
Winmar Georgian Bay Muskoka
Xpera Risk Mitigation & Investigation 

List of Advertisers ANSWER to JUMBLE

OIAA Newsletter Editors

 Peter Carver
pcarver@puroclean.ca

Helene Towsley
HTowsley@hbgrpins.com

INGREDIENTS
1 (3 ounce) box Jell-O instant 
pistachio pudding mix 
(4-serving)

2 cups milk

2 kiwi fruits, peeled and thinly 
sliced

Cool Whip

3 drops green food coloring

green coarse sugar, for garnish 
(the kind used on xmas cookies)

DIRECTIONS
Prepare pudding according to package 
directions using the milk; chill until set.

When pudding is chilled, layer 
pudding, kiwifruit and green-tinted 
Cool Whip in clear dessert glasses 
(wine glasses will work well)-- do 
pudding-fruit-coolwhip then repeat, 
ending with a layer of Cool Whip.

Sprinkle a tiny amount of green 
coarse sugar on parfaits and 
refrigerate until serving.

St. Patrick's Day Parfaits





If undeliverable 
please return to:

Cunningham Lindsey  
74 Cedar Pointe Drive, Suite 1001
Barrie, ON  L4N 5R7

HELP MAKE OUR
MEMBERSHIP GROW

WE ARE THE GEORGIAN 
BAY CHAPTER OF THE 
ONTARIO INSURANCE 

ADJUSTERS ASSOCIATIONS


