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2003-2004 EXECUTIVE

PRESIDENT:

VICE PRESIDENT:

SECRETARY:

TREASURER:

DIRECTORS:

PAST PRESIDENT:

CHAPTER DELEGATE:

SOCIAL COMMITTEE:

NEWSLETTER:

SHERI MORRISON- COOPERATORS, BARRIE
JON WARREN - CRAWFORD ADJUSTERS, BARRIE
TERI MITCHELL - CRAWFORD ADJUSTERS, NEWMARKET

HAROLD LEIHER - H.R. LEIHER ADJUSTERS, BARRIE

HEATHER BATCHILDER - CRAWFORD ADJUSTERS, WALKERTON

LYNN DAWSON - COOPERATORS, BARRIE

DOUG DE COU -CRAWFORD ADJUSTERS, BARRIE

BOB GONCZ - CUNNINGHAM LINDSEY, COLLINGWOOD
DOUG GRAHAM - CUSTARD ADJUSTERS ,BARRIE
LORNA HOGARTH - COOPERATORS, BARRIE

JUDY SMITH - CGI, BARRIE

LAURA SMITH - PILOT INSURANCE, BARRIE

LILLIAN WILSON - PILOT INSURANCE, NEWMARKET

BILL PERKINS - PILOT INSURANCE, NEWMARKET
DOROTHY LOWRY - CRAWFORD ADJUSTERS, BARRIE
PAUL McPARLAN - KING REED & ASSOCIATES, TORONTO
DENI ONGARO - KEITH MOORE CONSTRUCTION, BARRIE
JOHN ROSS - INVESTIGATIVE RESEARCH GROUP, BARRIE
FREDD TONN - KING REED & ASSOCIATES, BARRIE

PAT FOX - KEITH MOORE CONSTRUCTION, BARRIE

QIAA

(705) 739-7700
(705) 728-5597
(905) 898-0008
(705) 733-0826

(519) 881-4343
(705) 739-7700
(705) 728-5597
(705) 445-2191
(705) 728-9300
(705) 739-7700
(705) 728-5519
(705) 726-2310
(888) 296-8879

(888) 296-8879
(705) 728-5597
(416) 449-8677
(705) 722-4545
(705) 739-4800
(705) 734-2607

(705) 726-3080
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2003/2004 CALENDAR OF EVENTS

OCTOBER 2,2003
THURSDAY

NOVEMBER 6, 2003
THURSDAY
DECEMBER 5, 2003
FRIDAY
FEBRUARY 5, 2004

THURSDAY

FEBRUARY 28, 2004
SATURDAY

MARCH 4, 2004
THURSDAY

APRIL 1, 2004
THURSDAY

MAY 6, 2004
THURSDAY

MAY 13 - 15,2004
JUNE 19, 2004

AUGUST 20, 2004

MONTHLY MEETING
SHEBA SHRINE CLUB, BARRIE
4:00 PM. |

MONTHLY MEETING

SHEBA SHRINE CLUB, BARRIE
4:00 P.M.

CHRISTMAS DANCE

ARMY, NAVY & AIR FORCE CLUB -

7 GEORGE STREET, BARRIE

G e

MONTHLY MEETING
SHEBA SHRINE CLUB, BARRIE
4:00 PM.
CURLING JITNEY
6:30 P.M.

MONTHLY MEETING
SHEBA SHRINE CLUB, BARRIE
4:00P.M.

MONTHLY MEETING
SHEBA SHRINE CLUB, BARRIE
4:00 P.M.

PAST PRESIDENT & ELECTIONS
4:00 PM.

HOST FOR OUT OF TOWN MEETING

RAFTERS ROOM,GEORGIAN DOWNS

GOLF TOURNAMENT, BONAIRE
COLDWATER
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PRESIDENT’S MESSAGE MAY/ JUNE 2004

HELLO ALL!

This will be my final message as your President. | have completely enjoyed the
experience and challenge. | wouldn't hesitate to do it again. Thank you to everyone
for their support and friendship. A big thank you to the 2003-2004 Executive for their
support. This is a wonderful group of professionals to work with and their commitment
and dedication is outstanding.

On that note, we have a few departing the executive this year. Judy Smith has been on
the Executive for more years than | have fingers and possibly toes. She will be greatly
missed by everyone. Watch out everyone, Judy did say she’'d be camera lady next fall,
so you'll never know where your “mug” will end up!

Bob Goncz is also retiring from the executive after approximately 10 years. Bob is most
famous for the Curling Jitney’s that he organized each year. Bob is off to be President
of the Rotary Club, Collingwood Chapter.

Paul McParlan has not quite “retired” as Judy and Bob have, but Paul has moved out of the
Georgian Bay Chapter area and therefore had to resign.

By the time this newsletter comes out, all of our blood, sweat and tears for the Out of Town
Meeting at Blue Mountain will be over. | have no doubt that it will be a huge success.

The Out of Town committee deserves a HUGE pat on the back for all of their work.

(And it is truly a lot of work.) A big, big thank you to Paul McParlan and Dorothy Lowry,
Co-chairpersons for this event. Between the two of them, they kept everyone on their toes!

I hope to see everyone at he Wrap-UP meeting at the Georgian Downs, the Rafters
Room, June 19th., 2004

Thanks again to everyone for a fantastic year. Please welcome in our new President,
Jon Warren.

Have a happy and safe summer.

SHERI




® INSURANCE 3 EURP[IRHTE INvésnﬁnél NS
@ SURVEILLANCE .
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. WITNESS SIHTEM;T‘;' .
® CRIMINAL |NVESTIEH;:TI[INS ~ ,
° ® NHTI[INH[ & |NTERNHTI[INHL REFERRH%&‘Q‘i SZYSTEMSF |

Toronto Head Ofﬂce: Tel: (416) 296 9669 Fax (41?6)‘5 296 9199
~ Hamilton: Tel: (905) 573-6808 Fax: 573-67517 =
Barrie/Orillia: Tel (705) 689 1406 Fax: (7 689 1407 N
~ London: -1 1383
Kitchener/Waterloo: T
~ Peterborough: 1
Toronto Toll Free: 1 866 823-7
Website: http://www.signu
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Cunnincham @

Mike Alwyn & Sandra McSweeney
arrie (705) 728-8398 Fax: (705) 734-0559

Robert Goncez
Collingwood (705) 445-2191 Fax: (705) 445-1072

| Michael Bannon & Steve Bradley

Corporate Office: |
93 Dunlop Street East, Suite 301 |
‘Barrie, Ontario L4M 1A8
Tel: (705) 722-9807 Fax: (705) 722-5829

Torontoe Office:

2 Bloor Street, West, Suite 100,
‘Toronto, Ontario M4W 3E2
Tel: (416) 599-5665

Ematl: info@renwickgrp.com

Direct Line: (705) 728-8377 Len Martens

Lindsey y

wen Sound (519) 376-7590 Fax: (519) 376-7908

i . HamldLelherC IP S
G Gary R. South, CFE S

H R LEIHER
INSURANCE ADJUSTERS INC.

93 Bell Farm Rd. Phone: (705) 733-0826
Unit 112 Fax: (705) 733-0934
Barrie, ON L4M 5G1 leiher.insadj@on.aibn.com

Specializing in Motor Vehicle Accident and Sport Injuries

Physiotherapy * Chiropractic * Kinesiology

Back to Function |
. (INTERDISCIPLINARY REHABILITATION)f

26 Colborne Street East
Orillia, Ontario L3V 1T3
Telephone: (705) 326-9977
Fax: (705) 326-0473

*BY RODGERS-

[ZE7TORATION?

ON\E Buy,

>

GBHBA MEMBER

A Division of 655502 Ontario Inc.

Q.E’PSSOCMI
%! ’o¢
Full Service Specialists

o General Contracting o
e Fire & Flood Restoration e

e Servicing The Insurance Industry o

Mark Rodgers, Allan Mclellan & Rob Rennie

Box 92, Barrie, Ontario L4AM 4S9 Tel: (705) 739-1690
Fax: (705) 725-1268 Pager: (705) 722-2763

Member of Greater Barrie Homebuilders Association




QIAA - GEORGIAN BAY CHAPTER

FOLEY M| RESTO&

DIVISION OF 1003730 ONTARIO LTD.

. YOUR INSURANCE SPECIALIST The Loss Reduction Speo:allsfs
FOR EMERGENCY WORK & \49 “},
FULL RESTORATION REPAIRS £ ¢

24 HOUR EMERGENCY PAGER LOCAL NUMBER

A16-563-7397 S05-939-B8588 CANADA

FIRES
FLOODS
DISASTERS
ODOUR REMOVAL

" Peter D. Archibald, ENVIRONMENTAL

Barrister & Solicitor
Tel 705-726-4511 Julie Simard or Liam Palmer

. RESTORX YORK REGION NORTH & SIMCOE COUNTY
59 Collier Street, 1280 Journey’s End Circle, Unit #12, Newmarket, ON L3Y 7V1
PO Box 907, Bus. (905) 954-1719 » Fax (905) 954-1720
Barrie, Ontario, L4M 4Y6 Toll Free 1-877-604-1719
‘ Email restorxyrn@on.aibn.com

5(??@?0%5(:253;3(6;; 24 HR. EMERGENCY RESPONSE

- WATER * FIRE
- WIND  SMOKE
e VANDALISM

Disaster Repair and Cleaning Specialists

Disaster Repair and Cleaning Specialisfs

24 Hour Emergency Service Christopher Sprecker, cRr. Peter Hope
Barrie Burk’s Falls

Complete Building and Content Restorations
Phone: (705) 728-7285 Phone: (705) 382-0924

» |[ICRC Certified Staff Fax: (705) 728-8460 Fax: (705) 382-0902

“Always Ready When You Need Us”
24 HOUR EMERGENCY RESPONSE
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,_ COMMERCIAL ~
LAUNDRY g

(Div. Of 998983 Ontario Limited) o
VISIT US AT Insurance Investigation Specialists
www.simcoecounty.net / laundry.htm

PERSONAL AND COMMERCIAL CLEANING | cal1877.KEYFACTS (5393228

or visit our website at
, . www.keyfacts.net

Offering Full Laundry Service "*Commitment to Excellence”
To The Restoration Industry In

Barrie And Surrounding Area.

Including Leathers And Window
Coverings.
Rina Pasquariello

BA Psych., Cert. Rehab., RRP
Consultant In Charge

Local and long distance pick-up

and delivery also available. 48 Alliance Bivd., Unit 103

Barrie, ON L4M 5K3

130 Bell Farm Road
BOB BURCH Unit 5C, Barrie, Ont. Phone: (705) 739-0490
(705)
(705) 737-1796 L4M 6J4 Fax: (705) 739-9602

OR 737-2416 email: bfcl-burch@rogers.com www.crawfordandcompany.com Email: Rina.Pasquariello@crawco.cz

Dedicated Insurance Services Division focused on you and your needs!

Servicing Newmarket, Peterborough, Barrie, Muskoka, North Bay
& Surrounding Areas

» Catastrophic Injury/Medical Management Unit
» Occupational Therapy Unit

l B » Vocational Rehabilitation Unit
» Kinesiology Unit

& ASSOCIATES we 300 Plus Healthcare Professionals Across Canada

1-800-538-9335 sibley@sibley.ca www.sibley.ca
Disability
Management Linda Walker J.A. (Sandy) Campbell
Regional Director of Operations Sales and Marketing
Eastern/Northern Ontario Eastern/Northern Ontario

Consultants
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JUNE WRAP-UP JUNE 19,2004

THE RAFTERS ROOM, GEORGIAN DOWNS

SEATING BEGINS AT 5:30 P.M.
BUFFET DINNER SERVED 6 P.M.-9 P.M.
RACES COMMENCE 7:30 P.M.

|
|
}2

TICKETS ARE $ 35.00 PER PERSON
which include
buffet dinner
Non-alcoholic beverage
group gratuity
&
race program

please contact
LORNA HOGARTH or LYNN DAWSON
@ THE CO-OPERATORS
(705) 739-7700
14 CEDAR POINTE DRIVE, BARRIE
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One call to 1-877-734-1054 at any time of day
night will put you in touch with Canada’s finest team
of restoration specialists at Paul Davis Systems of
Simcoe County.

We approach every assignment with absolute honesty,
integrity and standard setting expertise. Your clients
will be completely satisfied and your continued good
relationship with them assured.

PDS of Simcoe County will be ready when you call.

“We'renot  fF—=) pauL DAVIS SYSTEMS

S atiSfied Restoratlo? Specialists .
. #® &1l Paul Davis Systems of Simcoe County

until your S , 4649 9th Line, R.R. #2, Beeton, Ont. LOG 1AQ

Cliﬁnt 1s Tel: (905) 458-8001 Fax: (905) 458-0468

. e-mail: simcoecounty @ pds.ca
satisfied.” yEP
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004 ANNUAL GOLF TOURNAMENT

FRIDAY

BONAIRE GOLF CLUB
AUGUST 20™., 2004

COLDWATER, ONTARIO

REGISTRATION 11:30A.M. - 12:30 P.M.
SHOT GUN START @ 1:00 P.M.

FOUR PERSON SCRAMBLE @ $100.00 PER PERSON
(includes 18 holes of golf, power cart, steak dinner & prizes)

DEADLINE DATE FOR REGISTRATION AUGUST 5™, 2004
SPACES LIMITED TO FIRST 180 PAID PARTICIPANTS
Please make cheques payable to OIAA Georgian Bay Chapter

DINNER ONLY $35.00

CONTACT JUDY SMITH
CGI 11 VICTORIA STREET, SUITE 215, BARRIE, ONTARIO L4N 4T7
(705) 728-5519 EXT. 224 FAX 9705) 734-3867

PRIZE DONATIONS GREATLY APPRECIATED

call Judy Smith
or Dorothy Lowry 728-5597
For information regarding hole sponsorship
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BARRIE APPRAISAL SERVICES

Specializing in Auto, Marine, Heavy Equipment,
Recreational Equipment & Farm Equipment.
Aurora to Huntsville / Orangeville to Sutton

TOM LAUGHLIN & RICK RUSSELL
1| 32 Ross Street, Barrie, Ontario L4N 1E9 Bus: (705) 726-2692 Fax: (705)726-9783

Autosport Collision

AR R ‘ E i 3 Royce Avenue

HYSIOTHERAPY ASSOCIATES INC.

125 Bell Farm Rd., Suite 104
Barrie, Ont. L4M 6L2
Tel: (705) 725-1980 Fax: (705) 725-1983

. Physmtherapy [ Sports Injury
¢ M.VA. Programs
e W.C.B. Community Clinic Program
e FA.E. (Arcon)

L LANGHAN

NSTRUCTT Ony

Orillia, Ontario

L3V 5HS8 “I Care”

Tel. (705) 329-1882 Quality
Fax (705) 325-1103 Service

Terry Cholack
Body Shop Manager terry@autosportcollision.com |

177? INC.

“Specializing in fire and flood restoration"

Bus: (705) 325-6508
Fax: (705) 325-4056
1-800-734-5406

P.O. Box 2347
Orillia, ON
L3V 6V7

Email: alangman@barint.on.ca
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N [ {f Green, B, (LK), CK
Nationals Jeff Green, BSe, (HK), CK.

Car and Truck Renial Vice Prestdont

John Norton ’ S .\ Custom Rebabilitative &
Manager : | Assessmend Services

2 2% Penetang Street. Suite 2
Murdosh croup i | /e

134 Anne St. S., Unit B o T

Barrie, Ontario L4N 6A2 Tel: (705) 728-1336 Phone: (705) 739-1488 o Fax: (703) 739-6075
e-mail: nortonj@nationalcar.com Fax: (705) 725-9941 E-mail: jgreen@customrehabbatie.com
website: www.murdochgroupinc.com 1-800-282-5293 :

6 SHAKESPEARE CR.
BARRIE, ONTARIO
L4N 6C4

custard insurance adjusters Canada, inc.

Barrie: (705) 728-9300 Fax: (705) 728-9646 , 7\ 737-0740
Toronto: (416) 499-2700 Fax: (416) 499-8589 <

Leamington: (519) 326-6116 Fax: (519) 326-1367
Windsor: (519) 258-3555 Fax: (519) 258-6628 ROBERT C. FURYK

cia 24 Hour Hotline: 1 (888) CUSTARD WETT CERTIFIED CHIMNEY SWEEP

Heather MacDonald
B.Sc, (PT), CAFCH
Certified in Acupuncrure

Clinic Owner 73 5“2258
;%W“ 93 Bell Farm Road, Suite 106
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EXECUTIVE OFFICERS 2004 - 2006

PRESIDENT: JON WARREN - CRAWFORD ADJUSTERS, BARRIE (705) 728-5597
VICE PRESIDENT: DOUG GRAHAM - CUSTARD ADJUSTERS ,BARRIE (705) 728-9300
SECRETARY: LILLIAN WILSON - PILOT INSURANCE, NEWMARKET (888) 296-8879
TREASURER: HAROLD LEIHER - H.R. LEIHER ADJUSTERS, BARRIE (705) 733-0826
DIRECTORS: MIKE ALWYN - CUNNINGHAM LINDSEY, BARRIE (705) 728-8398
GORD BEATTY- McLARENS, BARRIE (705) 725-1810
LYNN DAWSON - COOPERATORS, BARRIE (705) 739-7700
DOUG DE COU -CRAWFORD ADJUSTERS, BARRIE (705) 728-5597
LORNA HOGARTH - COOPERATORS, BARRIE (705) 739-7700

TERI MITCHELL - CRAWFORD ADJUSTERS, NEWMARKET (905) 898-0008

LAURA SMITH - PILOT INSURANCE, BARRIE (705) 726-2310
PAST PRESIDENT: SHERI MORRISON- COOPERATORS, BARRIE (705) 739-7700
CHAPTER DELEGATE: DOROTHY LOWRY - CRAWFORD ADJ USTERS, BARRIE (705) 728-5597

SOCIAL COMMITTEE: DENI ONGARO - KEITH MOORE CONSTRUCTION, BARRIE (705) 722-4545

JOHN ROSS - INVESTIGATIVE RESEARCH GROUP, BARRIE (705) 739-4800

FREDD TONN - KING REED & ASSOCIATES, BARRIE (705) 734-2607
HISTORIAN: HEATHER BATCHILDER - CRAWFORD ADJUSTERS,
WALKERTON (519) 881-4343

NEWSLETTER: PAT FOX - KEITH MOORE CONSTRUCTION, BARRIE (705) 726-3080
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ServiceMASTERG

COMPLETE DISASTER RESTORATION SPECIALISTS

24 HOUR EMERGENCY SERVICE

7 DAYS A WEEK

QUALITY WORKMANSHIP GUARANTEED

UNIFORMED EXPERIENCED CREWS

 QUALITY RESTORATION VENDORS (QRV)

Service Master of Barrie and Collingwood
P.O. Box #273,

1497 Snow Valley Road,

Midhurst, Ont. LOL 1X0

Tel: (705) 722-5870

Fax: (705) 726-6898

Email: servicemaster.barrie@sympatico.ca

Service Master of Midland

425 Cranston Cres. P.O. Box 704
Midland, Ont. L4R 4P4

Tel: (705) 527-5722

Fax: (705) 527-0929

Email: servicemastermidland@csolve.net

Service Master of Muskoka

P.O. Box #2792

35 E.P. Lee Dr. Unit #4

Bracebridge Ont. P1L 1W5

Tel: (705) 645-8555

Fax: (705) 645-2691

1-800-361-8814

Email: www.servicemasterofmuskoka.com

Dwayne
Frans

Service Master of Orillia
9 Ontario Street, Unit 6
QOrillia, Ont. L3V 6H1
Tel: (705) 327-2285
Fax: (705) 327-2113

Email: www.servicemasterorillia@csolve.net

Dave &
Kathryn
Kenny

Service Master of

Owen Sound

P.O. Box #834

107 Jason Street

Owen Sound, Ont. N4K 5W¢g
Tel: (519) 372-9135

Fax: (519) 372-1476

Email: claims@servicemaster-owensound.com

Service Master of

Parry Sound

P.O. Box #486

Parry Sound, Ont. P2A 2X5
Tel: (705) 746-8515

Fax: (705) 645-2691

Fire, Smoke & Water Restoration

PAGE #15
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[O- GEORGIAN BAY CHAPTER

INSURANCE INSTITUTE OF ONTARIO - GEORGIAN BAY CHAPTER ANNUAL
GENERAL MEETING & ELECTIONS

The 110 Georgian Bay Chapter, will be holding their Annual General Meeting and Elections on
July 9th.,2004. Please consider becoming a member of the Council, or volunteering as a
subcommittee member. We welcome anyone who wishes to give something back to the

insurance community.

The mandate of the Insurance Institute of Ontario, is to provide quality education and services
to industry members, in the form of Institute courses for those seeking their CIP or FCIP
designations, seminars and information sessions.

If you are interested in becoming a Council member, please contact Teri Mitchell FCIP, @ 1-
800-909-1108.

EXAM PROCTORS NEEDED .

The 11O Georgian Bay yter, is in need of Exam Proctors, for t eek of July 5-9 2004, in
the Barrie exam centre. There are two sessions each day, 9:30am.-12:30 pm., and
1:30 pm.-4:30 pm. The proc or siipe,rvises the exam sﬂessif)n,y“tQ';éﬁ's"i:lre5prdper procedures are
" followed. and the exam setting is fair to all who attend. = =
to an.exam

| TOTAL CLEANING & RESTORATION
| DISASTER KLEENUP OF MUSKOKA

= Fire, Water, Smoke Restoration = reconsfruction =
n 24-hr emergency services = reconstruction =
a Mould Remediation =

| Jptal Mark Augustine A 1
leaning & Bus: (705) 645-7658 SR FINE HOME RENOVATIONS, RESTORATIONS & DESIGN
estoration  Fax: (703) 6452382 ey INSURANCE RESTORATIONS
of Muskoka Toll Free (888) 755-5165 i ~
Website: www.tcrmuskoka.com (705) 722-4545 (705) 722-1282
E-mail: [nfo@termuskoka.com Barrie 24 Hour Pager

| Ron Fox Deni Ongaro f

Celebrating 10 Years of Service in Muskoka
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plc

@
MICHAEL H. REPATH
e

INDUSTRIAL PARK
I §1 01

21 Ontario St., Orillia, Ontario L3V 6H1 TRoU
705-325-4804 FAX-325-4806 TRAINING

W. J. SHAW JEWELLERY LTD.
SUSAN PROSSER

| SPECIALIZING IN ESTIMATES &JEWELLERY
REPLACEMENTS

PHONE: (705) 329-5998 FAX: (705) 325-7800
sprosser@sympatico.ca
*DOWNTOWN ORILLIA *ORILLIA SQUARE MALL
*GEORGIAN MALL BARRIE

ALEX TAYLOR |
COMPLETE |
INSURANCE |

RESTORATION |

P.0O. BOX 263,

COLLINGWOOQD,
ONTARIO LOY 325 |

TEL. & FAX: (705) 444-5459 |
CELL: (705) 444-3221 |
RES: (705) 445-3927 |

UHRE

CONSTRUCTION LTD.

B8General Contractor
@ Full Service Restoration

(705) 445-2138

Fax (705) 445-3113
P.O. Box 364, Collingwood, Ont. L9Y 3Z7

> Insurance Restoration Specialists »

> Emergency Response 24/7 365 Days

» General Contractor

» www.riconstruction.com
> Toll Free: 1-800-228-7739

ORILLIA: 705-325-5746
Head Office - Box 2191
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RISK MANAGEMENT PROGRAM
The Risk & Insurance Management Society (RIMS) head office New York, has approved

the offering of the Risk Management Program courses at the Georgian College Barrie
campus. The First Assignment in a three-part Canadian Risk Management (CRM) course

at the Barrie Campus is coming in September 2004.
The three part course program consists of the following:

ESSENTIALS OF RISK MANAGEMENT
ESSENTIALS OF RISK CONTROL

RISK FINANCING

The completion of all three parts will qualify the individual to receive the CRM Diploma,
in addition to completing the three required courses for the FIIC/FCIP in the Risk
Management Major. The Canadian Chapters Committee of Risk Management across
Canada and the Risk & Insurance Management Society (RIMS) had office New York, have

created a new Risk Fellow program requiring ten credits, of which three mandatory credits
are the above courses. The Risk Fellow will be recognized in Canada, USA, MEXICO,
JAPAN, AUSTRALIA, and the UK.

The first course: ESSENTIALS OF RISK MANAGEMENT has been sold out in both the
Fall and Spring sessions at the University of Toronto for the past several years. McMaster
University in Hamilton, and the University of Waterloo both offer the courses, as do
several other universities across Canada and the USA.

In addition to Risk Managers, this program attracts insurance personnel from
brokers/agents, insurance companies, reinsurers, and adjusters. In actual fact, the majority
of students in the program come from the insurance industry.

Should you wish further information prior to the printing of the Georgian College course
calendar for 2004/2005 year, please contact Gary Vamplew, FIIC, CRM, who will be the
nstructor for ESSENTIALS OF RISK MANAGEMENT (705) 327 - 2345. Gary has
taught this course at McMaster, and for several years at the University of Toronto. He is
looking forward to instructing it this fall at the Georgian College, Barrie campus.

Look for further information about this program in further newsletters!
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TOP TEN ISSUES AFFECTING THE INSURANCE INDUSTRY

TOP TEN ISSUES FACING INDEPENDENT ADJUSTERS

1. Increased litigation exposure, bad faith lawsuits

2. Increased mergers and acquisitions reducing adjusters’ client base

4 Demand for “hi-Tech” solutions in the claims process is a costly investment while fees remain generally
unchanged

5 Tnsurers continue to look to reducing loss adjustment expenses - is this shortsighted or visionary?

6. Self regulation & professional qualifications

7. PIPEDA office management and claims handling

8. E&O insurance premiums going up by 200% t0300%

9. Pressure to reduce handling cost makes it harder to detect fraud

10. Rapidly changing legislation and regulation means increased need for continuing education without
compensation

TOP TEN ISSUES FACING INSURERS

. Image of the industry

. Exorbitant health care provider costs

. Shortfall in legislative reform to balance mandatory rate cuts

_Reliance on legal system for claim file disposition

. Industry management of consumer expectations

. Claims functional specialization

Hesitance to invest in technology due to continuing change in claims process & handling rules
_Provincial licensing of insurer claims staff impedes centralization of services

9. Shortage of national construction, contractor & emergency restoration
10. Absence of regulations governing collision repair facilities & affiliated services

—

o~ O\ WD

TOP TEN CONSUMER BROKER ISSUES

1. Coverage availability

2. Snowmobiles/Motorcycles

3. Unfair underwriting Practices - Abuse

4. Service

5. Alternative distribution systems

6. Rates

7. Image of the industry

8. Errors and omissions coverage

9. Claims - the Handling of AB and the fear of reporting
10. Understanding privacy with respect to: the use of old information; adequate security; customer
confusion and subjective information

Written by JIM ESO, PRESIDENT
CIAA National

Canadian Independent Adjuster Magazine
April 2004 1ssue

reprinted with permission
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ADJUSTERS CANADA

CARROLL |
-HEYD
CHOWN
: Barristers at Law

Leaders in Litigation For Over 30Yrs.

KA
02

e Insurance Law
e Personal Injury Law
e Employment Law

e Professional Liability

e Products Liability

e Accident Benefit Claims
e Municipal Liability
e Life and Disability Insurance

o
%°

D. Kevin Carroll Q.C.
Richard A.N. Heyd, B.A., LL.B.
Roger H. Chown, P. Eng. LL.B.
Edward J. (Ted) Chadderton, B.A., LL.B.
556 Bryne Drive, Box 548, Barrie, ON L4M 4717

722-4400

Facsimile # 722-0704
hcbarrister

Barrie: (705) 728-5597 Fax: (705) 728-2167
Gravenhurst: (705) 687-2268 Fax: (705) 687-8935
Orillia: (705) 326-3533 Fax: (705) 326-6231
Midland: (705) 526-2215 Fax: 705-527-0094

D.J. WISNIEWSKI

Insurance Adjusters Ltd.
28 Ross Street
Barrie, Ontario - L4N 1E9

Tel: (705) 722-8587 = Fax: (705) 722-7808
Email: dj-wisni@bconnex.net

"SPECIALISTS IN FIRE RESTORATION"

Masterclean
Contracting & Cleaning

DIVISION OF 385229 ONTARIO LIMITED
1231 ST. JOHN'S RD. W.
KING CITY, ONTARIO L7B 1K5

BUS: (905) 841-8000

RES: (905) 841-7800
MARK ENGLISH FAX: (905) 841-7801

BILL HANLON 1-800-361-6900 |
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| AND C AUSE President, CFE!

INCORPORATED

Ontario’s OT leader |
since 1993

Rehability offers a full range of
occupational therapy services in Barrie,
Collingwood, Orrillia, Midland,
Peterborough, Newmarket and the GTA:

o [n-Home OT Assessment  © Acquired Brain Injury

e In-Home OT Treatment (ABI) Program
o Rebability QuickCare™

e Job Analysis/Physical Hospital Discharge

1336 Sandhill Drive

Ancaster, Ontario 119G 4Vd
Phone (905) 648-5522
& Fax (905) 648-4101
R TM\ o Copsulting Forenslc Engineers

& Fire Investigalors |

Parkwaycolhsmn Ltd

Demands Analysis Planning/Safety COLLISION SPECIALIST
e Return to Work Program Assessment Auto Robot » Spray Bake « Kansas Jack
Full Size Frame & Unibody

301 Pretty River Parkway
Collingwood, Ont. L9Y 434
Phone (705) 445-6443
| GLENN BOUCHER Fax (705) 445-6317

or Email; www.parkwaycollision.ca

| GARYBOUCHER (®AUTOCOLOR

REHABILITY
occupational therapy inc
TORONTO ¢ OTTAWA

1-877-734-2268

Investigative Research Group

200 Fairview Road Barrie Ont.
1EL: (705) 739-4800

1-800-721-7393

o Barrie * Toronto ¢ Hamilton
o London ¢ Niagara Falls ° North Bay

E-mail info@ irg-investigation.com
www.irg-investigation.com

o Activity Checks © Interview | Statements ¢ Financial i

Surveillance ¢ Backgrounds
Construction ¢ Link Analysis

 Employment History ¢ Locates ® Accident Re-
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2004 OUT OF TOWN MEETING LIVE THE NEW BLUE
May 13-14th., 2004 Collingwood , Ontario

Two years of preparation for this meeting is now at an end. The meeting went well and in our opinion was a
tremendous success. We believe that all attendees had a wonderful time.

Paul McParlan started our committee as the Chairperson , as he moved on to work outside the realms of an
adjuster, Dorothy Lowry, Chapter Delegate for Georgian Bay Chapter became Co-Chairperson for this
function. Paul did a tremendous job in heading this committee and is to be commended for his leadership and
hard work.

Paul & Dorothy, worked with a great committee, consisting of Judy Smith, Harold Leiher, Pat Fox, Lorna
Hogarth, John Ross, Lillian Wilson, Sheri Morrison, Bob Gonez, and Doug Graham. Without these
hardworking and dedicated individuals, we would not have had such a successful function. Ours sincere
thanks to you all, for without you, this event would not have been a success.

The Out of Town Meetings over the years have been gradually getting bigger and better and our committee
has striven to follow in the footsteps of our predecessors. There were 79 vendor s at the meeting, that
provided innovative ideas and products for assisting us in our jobs as property, auto, casualty and accident
benefit adjusters. There were two seminars set up for educational purposes and these were well attended. Also
scheduled were bus trips to Creemore Springs Brewery, horse and wagon ride to see the fabulous Blue
Mountain resort, evening cocktail get together, dinner and a show, Los Vegas style, and dancing to the
Decades.

Functions of this nature and size take a lot of funding and we would like to sincerely thank all the exhibitors
for attending this function and for their constant support of our industry. The Sponsors are a key element to a
successful event. Without their constant support the cost to you and I would be far greater. We would like to
take this opportunity of thanking the following sponsors:

WELCOME PARTY: KING REED INVESTIGATIONS
FIRST GENERAL SERVICE
SIBLEY & ASSOCIATES
COCKTAIL RECEPTION:  INVESTIGATIVE RESEARCH GROUP
MATSON, DRISCOLL & DAMICO LTD.
DINNER : WINE WINMAR-PROPERTY RESTORATION
CENTER PIECES DISASTER KLEENUP CANADA

REGISTRATION BAGS: H.R. LEIHER INSURANCE ADJUSTERS LTD.
BUSES & WAGON RIDES
LANYARDS SERVICEMASTER, BARRIE/COLLINGWOOD

BREAKFAST& LUNCH: OIAA - GEORGIAN BAY CHAPTER

Thank you all for participating in this event and hope you all had an enjoyable and educational two days in
Collingwood. On a final note of thanks, Paul & Dorothy wish to thank the Toronto Executive and President,
Frank Castaldo for allowing the Georgian Bay Chapter to host their Out of Town Meeting this year.

Hope you all had an educational and fun two days in Collingwood and see you all next year for the Kitchener
Out of Town meeting.

Paul McParlan Dorothy Lowry

Co-Chairpersons
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SUMMARY REPORT REGARDING MEETING
WITH INSURANCE INSTITUTE OF CANADA
TERESA ( TERID) MITCHELL, FCIP

On April 7"., 2003 I met with Ted Hellyer, FCIP CRM, Director Curriculum & Program Development, and
Tim Verbic, MBA, B.A. (HONS) Director Business Development, to discuss the impending course changes
regarding claims, and the impact the changes will have regarding adjuster licensing in Ontario.

These course changes are Canada wide, and are the result of information obtained from various members of the
insurance industry who were seeking a more practical application for claims than the theory provided in the
two current claims courses. The course changes are being updated and amended to meet the requirements of
each province, with the intent that an adjuster in Ontario could adjust losses in another province without
running into jurisdictional issues.

In addition, the CIP designation has been changed from 12 courses, to 10 courses.

The new Claims stream of courses is recommended for both Independent Adjuster, and company adjuster.

At present, the current licensing requirements in Ontario include

Letter of Authority:

C11 - Principles & Practices of Insurance C12 - Insurance on Property Part 1
C14 - Automobile C17 - Claims

Probationary License:

C13- Insurance Against Liability C46 - Claims 11

C32 -Bodily Injury C33 - Insurance on Property Part il

Courses Being Removed
C 17 - Claims 1 C 46 - Claims 11 (33 - Insurance on Property Part 11

New Courses in the Claims Stream
C110 - Essentials of Loss Adjusting C111 - Advanced Loss Adjusting
C112 - Practical Issues in Claims Management

The new claims stream is not replacing Claimsl, Claims 11 and Property 1. There is a misconception that C17
Claims 1= C110 Essentials of Loss Adjusting; that C46 Claims 11=C111Advanced Loss Adjusting’ and that C33
Property 11 = C112 Practical Issues. This is not the case. The new courses enhance the existing courses.
Information and course material from Claims 1 & Claims;; have been included in both C110 Essentials of Loss
Adjusting and C111 Advanced Loss Adjusting, with the two new courses providing more practical claims
handling procedures and information.

C33 Property 1l was deemed to address commercial property, and thin formation from this course has been
included in both C110 Essentials of Loss Adjusting, and C111 Advanced Loss Adjusting, Plus in one of the
courses in the Broker stream.

C33 Property 11 will remain in print and available to students until the IIC update and upgrade C12 Property 1,
and once the upgrade has been done, C33 property 1l will be deleted and C12 Property 1 will become C12
Insurance on Property ( the course number may change)
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SUMMARY REPORT CONTINUED

The course changes come into effect September 1,2004. Any student who has completed C17 Claims 1 and not
C46 Claims 1l when the changes come into effect, will be given a credit for C17 Claims 1 with C110 Essentials
of Loss Adjusting, and the student will then enter the Claims Stream with C111 Advanced Loss Adjusting, then
on to C112 Practical Issues in Claims Management.

To date, there has been no formal announcement by IIC regarding the course changes to the Claims Stream, and
IIC is awaiting formal notification of approval from FSCO.
Once FSCO approves the course changes, the licensing requirements in Ontario should be

Letter of Authority:

CI11 - Principals & Practices of Insurance  C14 - Automobile Insurance

C12 - Insurance on Property Part 1 C110 - Essentials of Loss Adjusting
Probationary License:

C111 - Advanced Loss Adjusting C112 - Practical Issues in Claims Management
C13 - Insurance Against Liability C32 - Bodily Injury

After completing these claims - related courses, the student then has to courses left to obtain their CIP. The
student is required to take C16 Business of Insurance as their final CIP course, which leaves the student with
only 1 elective course. It is recommended that the elective course be C39 Fraud Awareness & Prevention.

The above courses are also recommended for company adjusters, as should they at some point wish to become
independent adjusters and they do not have the above course, they will not be able to obtain their
license.

Mr. Hellyer advised he would contact me once he received formal approval and acceptance from FSCO for the
changes to the claims courses. He also advised these changes to all the course, will be going ahead as scheduled
effective Septemberl, 2004. Regardless of FSCO has responded or not, as the demand for changes with courses
came from within the industry.

Teri Mitchell
Crawford Adjusters Canada
1-905-898-0008
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CHANGES TO INSURANCE INSTITUTE COURSES

Effective September 1,2004, the Insurance Institute of Canada will be implementing a new stream of courses,
noted as : “Applied Professional” courses, as and enhancement to the education program for Agent & Broker,
Underwriter, and Loss Adjuster. The CIP Program has been reduced to 10 courses from 12 courses.

To attain the CIP Designation, for Agent & Broker, Underwriter, and Loss Adjuster, there are five mandatory
courses:

C11 - Principles & Practices Cl4 - Automobile ~ C12 - Property

C13 - Liability C16 Business of Insurance

The student is then to take the next three courses in their Applied Professional:

AGENT & BROKER UNDERWRITER LOSS ADJUSTER

C130 ESSENTIAL SKILLS C120 ESSENTIALS C110 ESSENTIALS OF LOSS

C131 ADVANCED SKILLS C121 ADVANCED C111 ADVANCED
ADJUSTING LOSS

C132 PRACTICAL ISSUES C122 PRACTICAL ISSUES C112 PRACTICAL
MGMT. ISSUES CLAIMS

A final two courses can be taken as electives, which are the choice of the student.

Regarding Independent Adjuster, once FSCO approves the course changes, the licensing requirements should
be:
LETTER OF AUTHORITY:

C11 - PRINCIPALS & PRACTICES FO INSURANCE
C14 - AUTOMOBILE

C12 - INSURANCE ON PROPERTY PART 1

C110 - ESSENTIALS OF LOSS ADJUSTING

PROBATIONARY LICENSE:

C111 - ADVANCED LOSS ADJU STING

C112 - PRACTICAL ISSUES IN CLAIMS MANAGEMENT
C13 - LIABILITY

C32 - BODILY INJURY

C33 - INSURANCE ON PROPERTY PART Il WILL BE REMOVED IN THE NEAR FUTURE ONCE THE
ENTIRE PROPERTY COURSE HS BEEN REWRITTEN AND ENHANCED.

Please refer to the Insurance Institute Website at www.lic-iac.org For further information.

Teri Mitchell
OIAA/IIO Liaison
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PIPEDA CONCERNS EASED BY FERENCZY CASE

A recent decision of the Ontario Superior
Court will go a long way to ease the concerns
of the legal, insurance and private investigation
industries regarding the use of surveillance
and the collection of personal information in
personal injury litigation. The judge’s ruling in
the case includes the comment that personal
injury plaintiffs “surely cannot be heard to say
that they do not consent to the gathering of
information as to the nature and extent of their
injury or the veracity of their claim by the
person they have chosen to sue.”

Facts

‘The case in question is Ferenczy v. MCI
Medical Clinics, [2004] O.J. No. 1775, an April
14, 2004 decision of Mr. Justice Dawson. This
was a medical malpractice case in which the
plaintiff sued a doctor for “professional
negligence in relation to his diagnosis and
treatment of a ganglion cyst located on the
inner aspect of [the plaintiff's] left wrist.”

During cross examination of the plaintiff,
defence counsel sought to use a surveillance
video taken by a private investigator in January
2004, after the coming into force of the
Personal Information Protection and Electronic
Documents Act S.C. 2000 c. 5. (PIPEDA). The
investigator had been retained by the
Canadian Medical Protective Agency (CMPA).
The video showed the plaintiff holding a coffee
cup continuously in her left hand, something
she had said she could not do. Plaintiffs
counsel argued that “the taking of the video
and its subsequent disclosure to counsel, were
in contravention of the Act. It was submitted
that its use at trial would further contravene
the Act, and that it was inadmissible.”

At the outset of his ruling, Justice Dawson
noted, perhaps with some understatement,
that “there has been speculation and debate
about the impact of the legislation on the
litigation process and the role of private
investigators.”

Decision
The following excerpts from the trial judge’s
evidentiary ruling are very instructive:

The plaintiff submits that the private
investigator (an organization) retained by
the CMPA (an organization) was collecting
and making a record (videotape) of the
plaintiff's personal information (images)
during the course of commercial activity
{(while being paid), and that as the plaintiff
did not consent to the collection and
release of the information, the investigator
and the CMPA are in contravention of the
Act.

For a number of reasons | disagree. | will
deal with some specific reasons
momentarily, but first | will make a few
general comments.

The legislation in question is complex and
so broadly worded that a reasonable
argument could be made to extend its
reach so far as to transform both civil and
criminal litigation into something very
different than it is today. The arguments
advanced on behalf of the plaintiff here
prove that point. On the basis of the

“The legislation in question is complex
and so broadly worded that a reasonable
argument could be made to extend its
reach so far as to transform both civil
and criminal litigation into something
very different than it is today.”
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plaintiff's argument, Dr. Weinstein might be
permitted to take his own video camera and
record surveillance evidence in his own
defence, but a licenced private investigator
could not do so on his behalf if he was being
paid to do so.

“[T]he plaintiff has given implied consent

to the defendant to collect, record and

use her personal information insofar as
it is related to defending himself against

her lawsuit.”

This argument would extend to an
accused in a criminal case. While there
are exceptions in the Act that allow law
enforcement agencies to investigate and
collect information about a suspect or an
accused, an accused would arguably be
prevented from utilizing a private
investigator, or other paid agent, to collect
information or conduct surveillance that
could be vital to his or her defence.

in the criminal context an accused could
perhaps turn to the Charter of Rights and
advance arguments that might succeed in
preventing the Act from operating in the
manner described. However, a defendant
against whom serious allegations have
been made in a civil suit may not be able
t{o do so.

One way to avoid this result, and |
conclude it is the correct interpretation of
the Act, is to apply the principles of
agency. On this analysis it is the
defendant in the civil case who is the
person collecting the information for his
personal use to defend against the
allegations brought by the plaintiff. Those
whom he employs, or who are employed
on his behalf, are merely his agents.

Justice Dawson noted that PIPEDA does not
apply to any “individual in respect of personal
information that the individual collects, uses or
discloses for personal or domestic purposes.”
He held that since the defendant, a doctor, was
an individual and those collecting the
information were merely his agents, PIPEDA
did not apply:

“Itis the defendant in the civil case
who is the person collecting the
information for his personal use to
defend against the allegations brought
by the plaintiff. Those whom he employs,
or who are employed on his behalf, are
merely his agents.”

The defendant through his representatives
was employing and paying an investigator,
to collect information for him. It is the
defendant’s purpose and intended use of
the information that one should have
regard to in determining the applicability of
the Act. On the basis of this analysis |
conclude that the defendant is not
collecting or recording personal
information in the course of commercial
activity. He, through his agents, was
collecting information to defend himself
against the fawsuit brought by the plaintiff.
This is a personal purpose in the context
of the civil action brought against him by
the plaintiff. in my view, this conclusion is
consistent with the overall purpose of the
Act which is aimed primarily at information
collected as a part of commerce. ...

Closely related to this reasoning is my
further conclusion, thatin the
circumstances here, (where the recording
was in a public place), the plaintiff has
given implied consent to the defendant to
collect, record and use her personal
information insofar as it is related to
defending himself against her lawsuit. A
plaintiff must know that by commencing
action against a defendant, rights and
obligations will be accorded to the parties
to both prosecute and defend. The
complainant has effectively, by
commencing this action and through her
pleadings, put the degree of injury to her
hand and its effect on her life into issue.
One who takes such a step surely cannot
be heard to say that they do not consent
to the gathering of information as to the
nature and extent of their injury of the
veracity of their claim by the person they
have chosen to sue. Consentis nota
defined term under the Act, and there is
no indication in the Act that consent
cannot be implied.

PAGE #28
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Justice Dawson went further to state that, in
the event that he was incorrect in his
conclusions so far, it was appropriate to resort
to several of the exceptions contained in
PIPEDA. One provision provides that an
organization may collect personal information
about an individual without the knowledge or
consent of the individual if:

it is reasonable to expect that the
collection with the knowledge or consent
of the individual would compromise the
availability or the accuracy of the
information and the collection is
reasonable for purposes related to
investigation of a breach of an agreement
or a contravention of the laws of Canada
or a province.

Justice Dawson also cited the provisions of
PIPEDA which permit disclosure of personal
information where disclosure is required by
law. He then said:

| find that these sections are all applicable
in the case at bar. ...

it seems to me that the application of
these provisions is self-evident. ... | see
no reason to conclude that the law of
Canada or of a Province does not include
the common law, including the law of tort.
Surely the surveillance conducted here is
“related to investigating” the claim made
by the plaintiff against the defendant. No
doubt disclosure of the investigators
surveillance efforts or the seeking of
consent from the plaintiff would
“compromise the availability or the
accuracy of the information.” ...

Having reached these conclusions, it is
nonetheless my view that the wording of
the provisions leaves a lot to be desired in
terms of clarity and usefulness. This is
particularly so in many situations which

“[T]he wording of the provisions leaves
a lot to be desired in terms of clarity and
usefulness. This is particularly so in
many situations which can be envisaged
that are common to and are a part of the
fabric of litigation.”

can be envisaged that are common to and are
a part of the fabric of litigation.

For all of the foregoing reasons | conclude
the evidence here in question was not
collected, recorded, used or disclosed in
contravention of the Act. However, as |
indicated earlier in these reasons, the
evidence is in any event relevant and its
probative value exceeds its prejudicial
effect. Its admission into evidence would
not render the trial unfair and it is, in my
view, admissible at trial in any event at
trial [sic].

Conclusion

Justice Dawson’s conclusion that “the plaintiff
has given implied consent to the defendant to
collect, record and use her personal
information insofar as it is related to defending
himself against her lawsuit” is particularly
important. This seemingly applies to all
personal information the defendant might
collect about a plaintiff for the purpose of
defending the lawsuit, and not just to
surveillance.

Justice Dawson’s decision tends to confirm
that PIPEDA was not intended to transform
litigation into something very different than it
has been to date. It also echos the criticism of
many commentators as to the Act’s clarity and
usefulness.

Roger Chown
May 12, 2004

CanroLL Hevp CHOWN
Rarristers at Law

P.O. Box 548

556 Bryne Drive, Suite 20
Barrie ON L4M 477

Tel: {708) 722-4400

Tax: (705) 722-0704
chebarristers.com
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