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How to Enter 
Once you spot on OIAA Georgian Bay Chapter president, email 
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Prizes 
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Take our OIAA Georgian Bay  
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Executive Officers for 2017-2019

GEORGIAN BAY CHAPTER
www.oiaagb.com

PRESIDENT
Sheri Turner (705) 719-7983
Doerr Claims Services sheri@doerrclaims.com

VICE PRESIDENT
Position Remains Open

SECRETARY
Mary Charman (705) 408-5301
Crawford & Company mary.charman@crawco.ca

TREASURER
Joe Cumming (705) 712-1503
The Co-operators Insurance joe_cumming@cooperators.ca

DIRECTORS
Lynn Dawson (705) 739-7700 x238
The Co-operators Insurance lynn_dawson@cooperators.ca

Helene Towsley (905) 507-5828
Coseco Insurance HTowsley@hbgrpins.com

Jason Krauskopf (844) 646-6272 x2064 
Wawanessa Insurance jkrauskopf@wawanesa.com

CHAPTER DELEGATE
Greg Doerr (705) 719-7983
Doerr Claims Services greg@doerrclaims.com

SOCIAL DIRECTORS
Kristin Dusome (705) 549-9994
Winmar Property Restoration kristindusome@winmar.ca

Crystal Graveson (705) 719-0905 x2255  
Strone 

Kim Graveson (705) 739-8996
Winmar Property Restoration kimgraveson@winmar.ca

Rob Rennie (705) 792-6000
Royston Restorations rob@roystonrestorations.ca

John Ross (647) 289-7354
Larrek jross@larrek.com

 Randy Henderson (416) 491-2525
Arcon Forensic Engineers randy.henderson@arconforensics.com

Trevor Walker (705) 330-1759
twalker8812@gmail.com

CHRISTMAS
TO BE DETERMINED

MONTHLY SPEAKER
Trevor Walker  (705) 330-1759

PAST PRESIDENT
TO BE DETERMINED

NEWSLETTER
Helene Towsley  (905) 507-5828
Randy Henderson   (416) 491-2525

CURLING
Rob Rennie  (705) 792-6000
Joe Cummings  (705) 712-1503

GOLF
TO BE DETERMINED

WRAP UP
TO BE DETERMINED

WEBSITE
Randy Henderson   (416) 491-2525

DINNER
Sheri Turner  (705) 719-7983

HOCKEY TOURNAMENT
Greg Doerr  (705) 719-7983
Trevor Walker  (705) 330-1759

MEMBERSHIP•ADVERTISING
Helene Towsley  (905) 507-5828
Lynn Dawson (705) 739-7700 x238

OIAA
Committees

PAST PRESIDENT
Leslie Guerette (705) 728-8398
Cunningham Lindsay lguerette@cl-na.com

NEWSLETTER EDITOR
Helene Towsley (905) 507-5828
Coseco Insurance HTowsley@hbgrpins.com
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President’s Message

Fall is upon us and that means Pumpkin Spice 
everything and anything.  I personally don’t get it 

and don’t like it.  Have you actually tried Pumpkin?  
There is no spice to it, so it’s really just misleading.

On October 17, 2017, I along with most of Canada 
mourned the loss of Gord Downie of The Tragically 
Hip.  We will all probably remember where we were 
when we heard.  I was travelling on Essa Road, 
when Dave text me to say “Gord Downie Died”.  For 
someone I never personally met, I cried as though 
I’ve known him my whole life.

We all knew this day was coming when he announced 
the Farwell Tour, but didn’t make it any easier.   
I, along with the 11.5 MILLON other people tuned 
in to CBC to watch the final concert in Kingston on 
August 21, 2016.   That’s a 3rd of the population 
of Canada.  It was also the first time that CBC aired 
anything without commercials.  The 2nd time was 
on October 20, 2017, which was also The Tragically 
Hip’s “Long Time Running” movie.

I have been a Hip fan for as long as I can remember.  
Back when most people were saying “who are 
they”? My first concert was July 1, 1994 at the old 
Molson Park.  I still have the original ticket stub 
and paid $33.50.  I last saw them at Casino Rama 
on September 19, 2015 (Dave’s first and only Hip 
concert).  Trust me, I tried every possible avenue to 
get tickets anywhere in Canada for their final tour,  
but to no avail.  Needless to say my one and only 
plan was to watch on TV on August 21, 2016 with 
Dave and Abbey. 

Abbey was obviously familiar with The Hip, as I have 
been playing them since before she was born.   
She really had no interest in watching the concert.  
She said she would watch for a bit then go watch 
a Netflix show in another room.  She never went 
and watched Netflix.  She sat fixated at the concert, 
holding my hand when I cried – which was pretty 
much most of the concert.  The day Gord died, 
she text me to say “I just heard about Gord, I’m so 
sorry”.  She understands what music in general and 
The Hip mean to me.  Gord left behind a legacy of 
poetic music that most wouldn’t understand unless 
you googled what his references were. 

Gord fought the good fight.  Instead of fighting  
his Glioblastoma Brain Cancer privately, he put it  
out there for all of us to see.  He lived his life as  
best as he could and to his complete capacity until  
he died.  Not just in music but to causes such as  
the Environment and Indigenous Affairs.

We have all been affected by cancer in one way 
or another.  My brother was diagnosed with Non-
Hodgkin’s Lymphoma and T-Cell Leukemia at the 
age of 25.  Now at the age of 40, he has been in 
remission for 15 years.  The only reason why his 
cancer was caught was due to a small lump on 
the side of his neck.  This lump only bothered him 
when he wore his full face helmet, as it rubbed on 
that lump.  That was in August 2001.  Doctors were 
certain that if they hadn’t caught it before Christmas 
of that year, he wouldn’t be with us today.  I’ve had 
grandparents die of various cancers. Most recently, 
a life -long friend of mine told us she has inoperable 
brain cancer. Inoperable.  I still don’t believe it.

Why am I telling you all this? We all know life is  
short, but we all get wrapped up with work, stress,  
life and things that really are not necessarily a priority, 
but we think they are at the time. Sometimes we just 
need to take a step back and breathe. Gord took his 
diagnosis, dealt with it and lived his final life days to 
his full potential.  We should all do the same.  Reflect 
and refocus our lives on what is truly important. 
Spend more time with family and friends.  Take time 
for just yourself. Travel. Take a nap. Read. Enjoy life’s 
little moments. Sit and get lost in music (I recommend 
The Tragically Hip). F*kc Cancer and RIP Gord.

Sh�i T�n�, FSRT
OIAA Ge�gian Bay President
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2018 Save the Date

JANUARY FEBRUARY MARCH

APRIL MAY JUNE

JULY AUGUST SEPTEMBER

OCTOBER NOVEMBER DECEMBER

Golf Tournament
(date and location  
to be determined)

Ski Day Jan 25, 2018 
Craigleigh Ski club

Curling 
(date & location  

to be determined)
Educational Day
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We are making changes to 
our monthly meetings.   
Instead of having a monthly 
meeting, we will be doing 
educational days.  Save the 
date March 21, 2018 and 
stay tuned for more details!

We Have Been Listening…

What’s Happening

Winner of The  
President Challenge  

September Edition

Trevor Walker
ICC

Carole Crawford
The Co-operators Claims

Accident Benefit Claims Representative

Winner of The  
President Challenge 

October Edition



7GEORGIAN BAY CHAPTER
www.oiaagb.comNOV 2017 / Issue #21

TheIRMsolution.comTheIRMsolution.com

Local: 705.503.5544
Toll Free: 1.855.384.4764ToToT

Helping you see the
things you can’t.

�Specialized Surveillance Operations

�Full SIU TeTeT am to conduct your Fraud/T/T/ heft
Investigations

�Rapid Response Statements

�Industry Leading, Social Media Intelligence and
Preservation

�Slip and Fall, Locates, and BKG Investigations, etc.

Disaster repair and cleaning specialists
An innovative leader providing professional and quality

services to the insurance industry and it’s customers.

710 Bayview Dr.  Unit #1  Barrie, ON  L4N 9A6
ph. (705) 728-7285 | 1-800-425-9963 | fx: (705)728-8460

www.paulsrestorations.com

“Always ready when you need us”

Paul’s Restorations
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November Fun Facts

November is the 11th month of the year and 
one of four months with a length of 30 days. 

November was the ninth month of the ancient 
Roman calendar and has retained its name from 
the Latin novem meaning nine.

Topaz is one of the birthstones for November. 
Topaz is found in many colors, but it is the 
orange-yellow topaz that is the traditional 
birthstone for November. Topaz is a symbol of 
friendship.

Citrine is also a November birthstone. Citrine is 
actually a quartz crystal and is yellow to orange 
in color. It is often mistaken for the orange-yellow 
topaz which is the more expensive of the two 
birthstones.

The flower for the month of November is the 
chrysanthemum. The word chrysanthemum 
comes from the Greek words chrys and 
anthemum. Chrys means golden, the original 
color of the chrysanthemum, and anthemum 
means flower. The symbols of the chrysanthemum 
are optimism and joy.

Scorpio and Sagittarius are the astrological 
signs for November. Birthdays from November 
1st through the 21st fall under the Scorpio 
sign. November 22nd through November 30th 
birthdays fall under the sign of Sagittarius.

• In the United States and Canada, November 
is National Beard Month or No Shave Month. 
Australians have a similar month where they 
grow a mustache instead of a full beard.

• In Finland, they call November ‘ marraskuu,’ 
which translates as the month of the dead.

• The Erie Canal was formally opened in New 
York on November 4, 1825.

• Lincoln’s Gettysburg address was given in 
November 1863.

• Parker Brothers introduced the world to the 
Monopoly game on November 5, 1935.

• The US and Canada celebrate the end of 
WWI every year on November 11.

• The first mechanically ventilated underwater 
tunnel in the world, The Holland Tunnel, 
opened to traffic on November 13, 1927.

• The Suez Canal opened, November 17, 1869.

• The United States and Panama signed the 
treaty that provided for the Panama Canal on 
November 18, 1903.

• On November 18, 1963, Bell Telephone 
Company introduced to the public the push 
button phone.

• John F. Kennedy was assassinated on 
November 22, 1963.

• French painter Henri de Toulouse-Lautrec was 
born on November 24, 1864.

• After discovering debris-covered stairs, British 
archaeologist Howard Carter and his crew 
entered the four-room Egyptian tomb of 
18-year-old King Tutankhamen on November 
26, 1922.

• Commander Richard E. Byrd and crew of 
three became first to fly over the South Pole, 
November 29, 1929.

• Jonathan Swift, author of Gulliver’s Travels, 
was born November 30, 1667.

• Mark Twain, American author, was born 
November 30, 1835.

• British statesman Sir Winston Churchill was 
born November 30, 1874.

ovember is the 11th month of the year and Lincoln’s Gettysburg address was given in 
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Top 10 Stolen Vehicles

Learn about This Year’s  
Top 10 Most Stolen Vehicles

Stolen Vehicles Cost Everyone
Automobile theft is much more than an 
insurance problem; it’s an expensive social 
menace. Each year, automobile theft costs 
Canadians close to $1 billion, including $542 
million for insurers to fix or replace stolen 
vehicles, $250 million in police, health care 
and court system costs and millions more  
for correctional services.

Learn about This Year’s Top 10 Most 
Stolen Vehicles
To see if your vehicle is a potential target, 
visit the website www.ibc.ca/on/auto/
buying-auto-insurance/how-auto-insurance-
premiums/clear/

Interested in finding out how other makes 
and models perform? Review the Canadian 
Loss Experience Automobile Rating (CLEAR) 
to determine how likely it is that a specific 
make, model and model year of vehicle will 
be involved in a theft claim.  

Why Does a Criminal Target a 
Vehicle?
How often your make and model of vehicle 
is stolen is one of the factors insurers use 
to set your insurance premium. Thieves 
generally steal vehicles for one of four 
reasons:

1. To sell abroad: Stolen vehicles are often 
immediately packed – with their vehicle 
identification numbers (VINs) still intact – 
and shipped abroad, where they are sold  

Each year, IBC produces a list of the top 10 stolen vehicles in Canada.  
IBC also reports on the trends in organized auto theft for specific regions in Canada.

for many times their original market value.

2. To sell to unsuspecting consumers: Stolen 
vehicles may be given a false VIN and then 
sold to unsuspecting consumers. They can 
also be dismantled and sold for parts.

3. To get somewhere: This may be referred  
to as “joyriding.” Auto theft of any kind is  
a crime and innocent people may get hurt  
or killed as a result.

4. To commit another crime: Stolen vehicles 
used to commit other crimes are often 
recovered – abandoned and badly damaged 
– within 48 hours of their theft. 

All about the Top 10 Most Stolen 
Vehicles List
Every December since 2003, IBC has 
published an annual list of the top 10 
stolen vehicles in Canada. The statistics 
IBC publishes are wholly based on actual 
insurance claims data collected from nearly 
all automobile insurance companies in 
Canada. These companies write almost all  
of the automobile insurance in the country.

IBC represents more than 90% of the non-
government home, vehicle and business 
insurance companies across Canada. It is 
highly regarded as a provider of automobile 
insurance rating information. 

This article was provided by Kim Graveson 
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December	
  1,	
  2017	
  

Cocktails	
  at	
  6,	
  Dinner	
  at	
  7	
  and	
  dance	
  to	
  follow.	
  
	
  

Come	
  and	
  Join	
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  Rama	
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  guests,	
  $75	
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  be	
  present	
  to	
  Win	
  !!!	
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  by	
  November	
  17	
  to	
  	
  
Kristin	
  Dusome	
  at	
  

kristindusome@winmar.ca	
  	
  
2	
  Centennial	
  Drive,	
  Penetanguishene,	
  ON	
  L9M	
  1G8	
  



12 GEORGIAN BAY CHAPTER
www.oiaagb.com NOV 2017 / Issue #21

The Co-operators Claims

And the winners are...
Carole Crawford & Mary Jean Finley



13GEORGIAN BAY CHAPTER
www.oiaagb.comNOV 2017 / Issue #21

Halloween Carving Contest
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Water Fire Mould Biohazard

DAMAGE SPECIALISTS
Our Mission: When property damage occurs, PuroClean is driven to provide
an unmatched service experience quickly, professional, ethically and with

compassion, resulting in peace of mind for all concerned. 
 Steve Hopper, IICRC Certified - WRT, ASD

Je� Disher, IICRC Certified - WRT, ASD, AMRT   Asbestos Certified - A253W/A253s

121 Welham Road, Unit 3
Barrie, ON   L4N 8Y3
www.PuroClean.ca/pcprs-on

Toll Free: 1(877) 261-7876
O�ice: (705) 797-1899

Fax: (705) 797-0914
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INVESTIGATION SERVICES 

ADVANCED TECHNOLOGY • INNOVATIVE SOLUTIONS  

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative 
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the 
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we 
provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

• Surveillance

• Open Source Intelligence

• Social Media/Cyber Research

• Location of Individuals

• Interviews and Statements

• Special Investigation Unit (SIU)

• Primary Insurance

• Liability Investigations

• Photographic Evidence

• Litigation Support

• Neighborhood Inquiries

• Subrogation and Recovery

RISK MITIGATION: 1.888.842.8106        XPERA.CA         INVESTIGATION: 1.888.842.8112
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Communications 101

I know what some of you are already 
thinking…”What could I possibly learn about 

communications?; I communicate perfectly well 
as it is”.  For some of you that may be accurate, 
and none of what you are going to read requires 
a PhD to understand.  The extent to which you’ll 
find this article useful is not so much related to 
your level of understanding the content as it is to 
your commitment to implement the suggestions 
that are presented.  No matter how well you 
currently communicate, there is always room for 
improvement and keeping the basic elements of 
good communication top of mind will help. 
 
In addition to what you say and how you say it, 
communication is also heavily impacted by body 
language and a person’s listening skills.  Body 
language & listening skills are great topics, but 
in order to keep the editor happy, I’ll limit this 
article to some basic principles relating to what 
you can say that should help you communicate 
better and improve relationships with clients and 
colleagues.

Set expectations up front. 
This is a simple one to skip.  We’re too busy to 
actually confirm what the client wants or explain 
what we’re going to do and commit that to an 
email.  Skipping this step can actually create 
more work for you, decrease satisfaction with 
your work and ultimately impact revenues.  In 
the world of forensic engineering, some simple 
intake questions make all the difference: 

• What exactly do you want done? 

• When do you need it done by? 

• What type of a report will you need and when 
will you need it? 

• Do you have a budget for this?

By asking clarification questions then 
summarizing these in a follow-up email, you will 
have a better chance of meeting your client’s 
needs, avoiding surprises and rushing your work 
at the last minute. 

Give people the favor of a 
reply. 
Another easy one for busy people to skip.  Funny 
thing is though, when colleagues, clients or 
suppliers don’t hear from you, they send more 
emails and make more calls thus making the 
situation worse. Let them know you’ve received 
their call or email.  This gives you a perfect 
opportunity to…Set Expectations!  It’s polite and 
can help you manage your workload in a more 
favorable manner.

Take ownership for solving a 
problem / resolving an issue. 
When problems or issues arise (and they 
certainly will if you’re skipping the first two points 
in this article), take ownership.  You don’t have 
to solve the problem or issue if there is someone 
better positioned, but take ownership for helping 
the aggrieved party move forward towards a 
resolution.
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Communications 101
Admit when you’ve made a 
mistake.
If you make a mistake, admit it and then…
take ownership for correcting it! Don’t deny you 
made a mistake, don’t make excuses and don’t 
throw someone else under the bus.  You will 
lose credibility in the eyes of the person you are 
dealing with.

Say sorry. 
And mean it. It doesn’t hurt to say “I’m sorry that 
happened”, “I’m sorry that it didn’t work out the 
way you/we expected” or “I’m sorry you feel that 
way”.  You are not admitting liability, you are 
acknowledging that the other party is not satisfied 
and it bothers you.  Depending on the situation, 
you might also need to admit that you made a 
mistake and take ownership for resolving the 
problem.

Stick to commitments / 
deadlines. 
This is soooo much easier if you set expectations 
and give people the favor of a reply.  If you 
aren’t going to be able to meet a commitment or 
deadline, communicate it as early as possible.  
Most people can manage around a missed 
deadline or even help you to meet the deadline 
if they know about the potential problem early 
enough.

Don’t hide behind your 
voicemail or emails. 
The common term for this behaviour is 
“avoidance”.  Avoidance is often employed 
when a deadline is missed or when a problem 
arises.  In these situations, people that use an 
avoidance strategy suddenly become unavailable 
to take phone calls and emails to them go 
unanswered.  A variation on this is “semi-
avoidance”.  In a semi-avoidance scenario, you 
can not reach the person by phone but they 
will periodically reply to your emails but only to 
provide their perspective in a dispute.  If you are 

truly unavailable for a period of time, set-up an 
auto-response on your email and indicate this 
on your voicemail greeting.  This gives you the 
opportunity to set expectations for when you can 
reply.  If you are available, give the person the 
favor of an appropriate reply.

Say thanks. 
And mean it.  Unfortunately, it’s a rarity these 
days.  We’ve come to expect repeat business 
and if it doesn’t come, times are so good we 
often don’t feel a need to worry about a lost 
opportunity.  Saying thanks is something that 
should permeate your life and be second nature.  
People like dealing with people that appreciate 
their business and assistance.

Follow Up (No news is not 
necessarily good news). 
If I had a nickel (we still make those don’t we?) 
for every time someone said to me, “Well they 
haven’t called so they probably don’t need it” 
or “I haven’t heard anything so they must be 
happy”, I would definitely be richer!  No news 
is not necessarily good news.  If a client or 
colleague hasn’t pestered you for an answer or 
deliverable, don’t assume that you have more 
time, especially if you are already late based 
on the expectations or commitments that were 
previously agreed to.  Unhappy people don’t 
always call you back because they are unhappy.  
Most unhappy people don’t complain, they simply 
try another service provider and are likely lost to 
you.

When it comes to the elements of effective 
communications, they do not standalone.  Each 
reinforces the other and they are all intertwined.  
If you live these principles, life will be easier, 
Customers, colleagues, suppliers and even your 
families will be happier with you and that will 
make you a richer person in more than just 
financial terms.

Randy Henderson is responsible for Marketing & 
Client Management at Arcon Forensic Engineers.
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Not Playing Around
“Tort Liability and Schoolyard Injuries”

By: Michael Blinick and Michelle Legault

Introduction

Last week, the public learned about a lawsuit 
against two children for a schoolyard incident 

in 2015. This past week, children across the 
province started back at school. What does 
this current state of affairs mean for students, 
schoolboards – and even parents moving 
forward? Furthermore, what should insurers 
be thinking about as children fill the halls and 
playgrounds for another year?

A Push, a Shove, and a 
Plaintiff 
In 2015, two 10 year-old students at a Toronto 
Catholic school were outside for recess. The pair 
decided to play a “game” with another student, 
where one of them pushed the student and the 
other kneeled behind him to trip him. The third 
student claimed he did not want to be pushed, 
but that his classmates ignored him. The parents 
of the two 10 year-olds insist their children did 
not intend to cause any harm. However, the third 
student suffered a broken arm in the incident. 

Eight months later, the mother of the injured 
boy filed a lawsuit for $600,000.00 in damages 
plus costs. The lawyer for this young Plaintiff 
claimed he suffered “great pain” and his mother 
had to take time off work to care for him after the 
incident. 

This lawsuit names the Toronto Catholic 
District School Board (“TCDSB”) and the two 
children involved as defendants. The Ontario 
School Boards’ Insurance Exchange, which 
provides insurance coverage to the TCDSB, 
also crossclaimed against the two children. The 
crossclaim alleges the children were negligent 
and lacked respect for the “hands off policy” at 
school. 

My Child Did What? A 
Primer on Intentional Acts 
and Negligence 
Many parents and insurers would be shocked to 
learn that children are being sued for schoolyard 
incidents. However, the existence of a lawsuit 
does not always mean that a child or anyone 
else will be found liable. There are different 
considerations based on whether the acts were 
intentional or negligent. 

Intentional Acts (Including 
Crimes) 
To be sure, crimes such as assault and battery 
are intentional acts that could lead to criminal 
charges. However, most children would not be 
charged criminally for schoolyard incidents. 
The Youth Criminal Justice Act (“the YCJA”) 
acknowledges that “extrajudicial measures are 
often the most appropriate… to address youth 
crime”.  Moreover, a youth must be between 
12 and 17 years-old to be charged under the 
YCJA. Youth under the age of 12 are considered 
“children”  and cannot be charged criminally in 
Canada. 
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Not Playing Around (cont.)
Of significance to this article, battery is an 
intentional tort that could be grounds for a civil 
lawsuit. As per Malette v Shulman, a person 
commits battery where there is direct, intentional, 
and non-consensual contact with another person 
that is harmful or offensive the person’s dignity.  
“Intentional” in this context means the person 
intended to act; there is no requirement that the 
person intended to cause harm.

Negligence 
Negligence is another tort that could be used as 
grounds for a civil lawsuit. Although there are 
several parts to the tort, negligence could occur 
where someone – such as student, schoolboard 
or parent – owed a duty to ensure that other 
students playing in a schoolyard were not 
harmed. There is a certain standard of care that 
must be observed in carrying out this duty, as 
discussed more below.

For children under 6, there is no liability in 
negligence under the Canadian common law.  
Like in criminal law, children are also held to 
a different standard once they reach age 18.  
Between ages 7 and 17, the standard of care is 
determined on a case-by-case basis.  Factors for 
determining the appropriate standard of care 
include age, intelligence and experience of the 
child involved. 

Once a child reaches age 18, they are considered 
an adult and held to the standard of an “ordinary 
prudent person.” 

Schools and Hard Knocks: 
Duties of Schoolboards  
Schoolboards could also owe a duty of care to 
ensure students playing in a schoolyard are not 
harmed. This duty of care could include a duty to 
supervise students to the standard of a “careful or 
prudent parent”. 

In Wright (Litigation Guardian of) v Moosomin 
First Nation,  the Court found a First Nation 

school  liable for a student’s injuries. The student 
was injured when an older child pushed him 
and caused him to fracture his arm at a recess 
break. Overall, the Court determined the school 
exercised inadequate playground supervision and 
was thus liable in negligence. 

In the opposite result, the Court in Patrick v St. 
Clair Catholic District School Board  found the 
schoolboard not liable for a student’s playground 
injuries. The Court found an adequate plan 
of supervision was in place, such that the 
schoolboard met its standard of care. 

Outside of the case law, schoolboards have a 
duty under the Occupiers Liability Act  to ensure 
schools are safe for students. The statute would 
cover issues such as maintenance of the yards 
and snow removal in the winter.

Parental Control: Duties of 
Parents  
Similar to schoolboards, parents could also have 
a duty to supervise their children and ensure they 
do not harm other students at school. After all, 
a finding of liability hinges on what a careful or 
prudent parent would do in the circumstances.

In Godonoaga (Litigation Guardian Of) v 
Khatambaksh (Guardian of),  parents were sued 
for injuries caused by their children to another 
student in a schoolyard fight. The parents were 
sued for failure to supervise and negligent 
upbringing of their children. Although this case 
focused on insurance coverage for the lawsuit,  
it shows that litigation against parents is not new. 
Rather, it is something both parents and their 
insurers should consider. 
 

Insurance Coverage for 
Schoolyard Injuries  
Standard home and tenant policies include 
liability insurance, often with coverage between 
$1,000,000.00 and $2,000,000.00.   



22 GEORGIAN BAY CHAPTER
www.oiaagb.com NOV 2017 / Issue #21

Not Playing Around (cont.)
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Children who live at home with parents who have 
purchased these policies would also be covered. 

Nonetheless, Co-operative Fire and Casualty 
Company v Saindon confirms that intentional 
acts are excluded under standard liability 
policies.  Students who assault or batter other 
students at recess and lunch could thus be denied 
coverage. However, there must be an intention to 
injure before an insurer can take an off-coverage 
position.  The more recent cases of Non-Marine 
Underwriters, Lloyd’s London v Scalera and 
Sansalone v Wawanesa Mutual Insurance Co  
affirm this principle.

A separate question here is whether parents – 
who did not engage in the incidents or commit 
intentional acts – would be covered if sued.

To be sure, failure to supervise is often plead as 
a form of negligence against parents to trigger 
insurance coverage. The more possible liable 
parties to an action, the better chances a plaintiff 
has to recover their damages.

In Godonoaga,  the Court determined the 
defendant parents were covered by their 

homeowner’s policy. The Court highlighted that 
the parents and children were separately insured 
under this policy. So while the insurer did not 
have to respond to claims against the children, 
which were framed in assault and thus excluded 
from coverage, the parents were in a different 
position. The claims against them were framed in 
negligence, and the insurer was required to cover 
them.  The fact that the claims arose out of the 
same transaction in which intentional, excluded 
acts occurred did not make a difference.

Conclusion  
There is no playing around when it comes to 
schoolyard incidents. This recent lawsuit shows 
that students, schoolboards, and parents can all  
be targeted when a child is injured on the 
playground. Although liability and coverage 
will vary from case to case, everyone should be 
aware of these kinds of claims and the possible 
repercussions.  
For those without insurance, a standard liability 
policy may be worth adding to the back to school 
list of pencils, paper, and backpacks.
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Save The Date

Creative solutions

Effective

to learn more visit
www.barrie.kkpcanada.ca

YES WE CAN!

Direct Marketing, Print, 
Design, Digital, Signs, 
Posters, Stationery

kkp
...

Affordable

110 Anne Street South
Barrie, ON  L4N 2E3

705.737.2213
info@barrie.kkpcanada.ca  
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Feathers Don’t Always Fly
  by Chad Halon 

For any questions or comments please contact 
Chad.hanlon@xpera.ca
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There is nothing more stressful for your 
clients than having to leave their home due 
to Flood, Fire or Storm Damage. 
For many years we have been providing comfort in fully furnished well 

equipped homes to insurance clients when they need it most.

705.726.7219
info@signaturesuites.ca
www.signaturesuites.ca

Disaster and Recovery Placement
Suites & Homes Available

Let Us Care For Your Clients
As You Care For Their Home

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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The Funnies

No Shave November
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November Recipes

BEST EVER CARROT CAKE

CAULIFLOWER, LEEK & PISTACHIO SOUP

• 250ml (8fl oz) vegetable or sunflower oil

• 250g (8fl oz) caster sugar

• Zest ½ orange

• 3 large free-range eggs

• 250 (8oz) self-raising flour, sifted

• 250g (8oz) carrots, grated (about 3 
large carrots)

• 100g (3½oz) pistachio nuts, coarsely 
chopped

FOR THE CREAM CHEESE ICING:

• 300 (10oz) cream cheese (use reduced 
fat if you prefer)

• 75g (2½oz) icing sugar, sifted

• Zest ½ orange

• 1-2tbsp orange juice

• 2tbsp olive oil

• 2 leeks, sliced

• 2 cloves garlic, chopped

• 2 stalks celery, sliced

• 1 large cauliflower, roughly chopped

• 2l (64fl oz) chicken stock

• 100ml (3fl oz) single cream

• 75g (2½oz) shelled pistachio nuts

• 25g (¾oz) sesame seeds

• 1tsp coriander seeds

• ½tsp sea salt

1. Heat the oven to 180C (gas mark 
4). Grease a shallow 20x30cm (8x12in) 
cake tin and line the base and sides with 
baking paper, extending the paper 5cm 
(2in) above the tin. 

2. Place the oil, sugar, orange zest and 
a pinch of salt in an electric mixer bowl 
and mix on a medium speed until well 
beaten. Reduce the speed of the mixer 
and gradually add the eggs. 

1. Heat the oil in a large saucepan over 
a medium heat. Add the leeks, garlic and 
celery and sauté for 5 minutes. Add the 
cauliflower, cook for 2 minutes, then pour 
in the stock. Bring to the boil and simmer, 
partially covered, for 20 minutes, or until 
the vegetables are tender.

2. Remove the soup from the heat and 
allow it to cool a little. Add the cream. 
Purée the soup in batches in a food 
processor or with a hand-held blender. 

3. Season to taste with salt and freshly 
ground black pepper. Gently reheat and 
serve hot, sprinkled with dukkah.

4. Dukkah is a Middle Eastern spice mix. 
Make it by toasting the shelled pistachio 
nuts, sesame seeds, coriander seeds, 
and sea salt in a heated frying pan until 

Method 

Method 

Ingredients

Ingredients

3. Sift over the flour and gently fold in 
with a large metal spoon until smooth. 
Fold in the grated carrot and half the 
chopped pistachio nuts. Spoon tbe batter 
into the tin and smooth the surface. 

4. Bake for 35-40 mins, or until golden 
and firm to the touch. Cool in the tin for 
about 10 mins, then, with the help of the 
overhanging baking paper, turn the cake 
out onto a wire rack to cool completely. 
To make the icing, use a handheld electric 
beater to mix together all the ingredients 
until smooth and light. Spread over the 
top of the cake and sprinkle with the 
remaining nuts. Cut into 12 squares

Expert Tips 
Tip: If you like muffins chock-full of 
flavour and texture, these are for you.

Substitution: Fresh, frozen or dried, 
chopped cranberries are great in place  
of the blueberries.

fragrant. Grind in a small food processor 
until crumbly. Any leftover dukkah can 
be sealed in a screw-top jar. Bread is 
delicious dipped into olive oil and then 
into a dish of dukkah.
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November Recipes

180°C (gas mark 4) and remove the lid 
20 minutes before the end of the cooking 
time, to allow the chicken to brown.

4. Remove the chicken and vegetables to 
a warm dish and check the sauce. Skim 
off any fat, adjust the seasoning and, if 
the sauce is too thin, reduce it over a high 
heat on the stove top. Transfer the sauce 
to a jug. Discard the thyme and bay 
leaves. Serve with vegetables.

• 2tbsp vegetable oil

• 4 rashers streaky bacon, sliced

• 2 cloves garlic

• 2 leeks, sliced into rounds

• 4 sprigs of thyme

• 2 bay leaves

• 2 sticks of celery, roughly chopped

• 4 small organic carrots, scrubbed

• 2 parsnips, scrubbed and halved 
lengthways

• 1 celeriac, cut into chunks

• 2.4kg (4lb 13oz) chicken

• 400ml (13fl oz) of chicken stock

Ingredients 1. Heat the oven to 160°C (gas mark 
2-3). Heat the oil in a large, heatproof 
casserole dish over a medium heat. Add 
the bacon, garlic and leeks and cook 
over a medium heat, stirring occasionally, 
for 5-10 minutes, or until the leeks have 
softened.

2. Tuck in the thyme, bay leaves, celery 
and root vegetables. Add the chicken to 
the casserole (breast-side up) and season 
it with a little salt and freshly ground black 
pepper. Add enough stock to a depth of 
2cm. (¾in)

3. Cover it tightly with foil or a lid, then 
place the casserole in the oven and 
roast for 1¾hours, basting occasionally 
with the pan juices. Increase the heat to 

POT ROAST CHICKEN
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Crossword1.   CROSSWORDS   

ACROSS 
1. Filled to excess 
6. Terror 
10. Walking stick 
14. Academy freshman 
15. As well 
16. Egg-shaped 
17. Stunt flying 
19. Central area of a 
church 
20. Wimbledon sport 
21. C 
22. Catch 
23. Implied 
25. In a fitting way 
26. Lyra's brightest star 
30. Indolent 
32. Supercilium 
35. Series of small 
waterfalls 
39. Found at the end of a 
pencil 
40. Foursome 
41. Incomplete 
43. Publishing 
44. Away from the sea 
46. Rice beer 
47. Certain chess pieces 
50. Backsides 
53. Wings 
54. How old you are 
55. Not the youngest 
60. Render unconscious 
61. Re-beautify 
63. After-bath powder 
64. L L L L 
65. Washbowl 
66. Backside 
67. Yeses 
68. Horse 

 

DOWN 
1. Petty quarrel 
2. Away from the wind 
3. Small slender gull 
4. Black, in poetry 
5. Ledger entry 
6. Not thin 
7. Bring out 
8. Practicing great self-
denial 
9. Thorny flower 
10. An overall 
summary 
11. ___-garde 
12. Pertaining to the 
oceans 
13. Mournful poem 

18. An Old Testament 
king 
24. Bovine 
25. Donkeys 
26. Vice President 
27. Tropical American 
wildcat 
28. Equipment 
29. Continence 
31. Horse feed 
33. Restricts 
34. By mouth 
36. Diva's solo 
37. Musty 
38. Border 

42. For the most part 
43. Actress Lupino 
45. Sewing tool 
47. Noodles 
48. Communion table 
49. Wails 
51. Record (abbrev.) 
52. Untidy people 
54. District 
56. "Darn!" 
57. Alleviate 
58. Anagram of 
"Ties" 
59. Care for 
62. S 



31GEORGIAN BAY CHAPTER
www.oiaagb.comNOV 2017 / Issue #21

Word Search

actor

anniversary

anxious

arise

check

cold

crunch

deter

fourth

frugal

genuine

gone

hard

header

heart

import

issue 

lime

line

local

meant

night

pardon

peace

people

queen

ready

reason

residential

roads

sale

scan

scat

shove 

sound

space

stair

temperature

tint

tune

vicious

wishes
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We are anticipating an exciting year for 
our OIAA chapter and hope you’ll join us.
It is you and your company that makes our Chapter a success 

and we are appreciative of your past support;  
we wouldn’tbe able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will be providing some interesting seminars 
and events this upcoming 2017-2018 term.

Please visit our website @ www.oiaagb.com for more information.

GEORGIAN BAY  
SOCIAL MEMBERSHIP 

(non adjusters)

Name:    _____________________________________________________

Company Name: ______________________________________________________

Address:  ______________________________________________________

Phone:  ______________________________________________________

Email: ______________________________________________________

Membership Fee:  $40.00 (inclusive of HST) 

Cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: 
Lynn Dawson – The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter and the link to our website  
www.oiaagb.com.  You will receive a reduced rate at monthly meetings, which includes an 
informative session, a hot dinner and time to socialize with other industry members. 

Thank y� again f� y�r supp�t & h�e to see y� at �r events!

It’s Time to Renew!!!
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GEORGIAN BAY 
ADVERTISING APPLICATION
Several advertising options are available.  

Our Newsletter is published from September to June.  

2017-2018 COST
Colour Ad

 Business Card $200.00 + HST
 Half Page  $500.00 + HST
 Full Page $800.00 + HST

CRITERIA
Your advertisement must be in EPS or PDF format. 
Artwork should be sent to the newsletter editor: 

Helene Towsley – htowsley@hbgrpins.com

Name:  ______________________________________________________

Company Name: ______________________________________________________

Address:  ______________________________________________________

Phone:  ______________________________________________________

Email:  ______________________________________________________

Check Applicable Boxes:

Advertising 
 Business Card $ ___________ + HST $___________ = $ ___________

  Half Page $ ___________ + HST $___________ = $ ___________

 Full Page  $ ___________ + HST $___________ = $ ___________

Make cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: Helene Towsley – The Co-operators 
 14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact 
Helene Towsley @ htowsley@hbgrpins.com 

Thank y� again f� y�r supp�t & h�e to see y� at �r events!

It’s Time to Renew!!!
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Experts in Collision Reconstruction
and Personal Injury Claims

Product
Liability

Loss of
Balance

Collisions

888.272.6671 - info@arconforensics.com

DOERRDCS
CLAIMS SERVICES INC.

92 Caplan Ave.
Suite 114 
Barrie, ON L4n 9J2
t (705) 719-7983

517 10th Street
Upper Level Unit 2
HAnover, ON N4N 1R4
t (519) 506-7983

F (866) 577-5140 | doerrclaims.com

PDF created with pdfFactory trial version www.pdffactory.com
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Arcon Forensic Engineers   
Carroll Heyd Chown LLP
Construction Workplace Safety Training
Doerr Claims Services Inc 
First General Services (Huronia)   
Investigative Risk Management   
Itech Environmental Services    
Jenish Forensic Engineering   
Larrek Investigations    
McCague Borlack Barristers & Solicitors 
Michael Flynn & Associates Ltd  
MLE & Associates Insurance Adjusters 
Paul’s Restoration
PDS Simcoe 
Puro Clean 
R & F Construction DKI 
Rainbow International Restoration/ 
Simcoe County 
Relectronic –Remech Inc   
Restoration by Rodgers  
Royston Restoration/ The Royston Group
Service Master – Midland/Orillia  
Signature Executive Suites   
Strone      
Winmar Barrie/Orillia    
Winmar Georgian Bay Muskoka 
Thomson Insurance Adjusters  
Xpera Risk Mitigation & Investigation

Advertisers

Newsletter Editor

Helene Towsley 
htowsley@hbgrpins.com

 

That’s all till next month.
Thanks for reading!



Larrek Investigations has gained a reputation as one of the leading investigative 
companies in the province, as we are committed to continually improving the 
quality of products and services available within the investigative industry. 

When you choose Larrek Investigations, you will be working with a team 
of experts, who handle each assignment in the upmost discreet, ethical and 
professional manner, and ensure that our clients receive the best results.

SERVING ALL OF ONTARIO

FOLLOW US:
1·888·576·3010

 Surveillance Investigations
Bodily Injury Claims Priority Investigations
Subrogation Claims Witness & Claimant Interviews & Statements
People & Property Locates Online Presence & Social Media (OSINT)
Corporate Investigations Special Investigations (SIU)

.COM

Our Professional Services Include

THE CHOICE IS

CLEAR
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