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2004/2005 CALENDAR OF EVENTS

NOVEMBER 4, 2004 MONTHLY MEETING

THURSDAY SHEBA SHRINE CLUB, BARRIE
4:00 P.M.

DECEMBER 3, 2004 CHRISTMAS DANCE

FRIDAY ARMY, NAVY& AIR FORCE CLUB

7 GEORGE STREET, BARRIE

FEBRUARY 3, 2005 MONTHLY MEETING
THURSDAY SHEBA SHRINE CLUB, BARRIE
4:00 P.M.
MARCH 3, 2005 MONTHLY MEETING
THURSDAY SHEBA SHRINE CLUB, BARRIE
4:00 P.M.
MARCH 18, 2005 ST. PATRICKS CELEBRATION

AT WICKIE’S PUB

APRIL 7, 2005 MONTHLY MEETING
THURSDAY SHEBA SHRINE CLUB, BARRIE
4:00 P.M.
MAY 5, 2005 - PAST PRESIDENT’S NIGHT
THURSDAY SHEBA SHRINE CLUB, BARRIE
4:00 P.M.

SUMMER 2005 BASEBALL TOURNAMENT
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15306 Yonge Street North
Aurora ON, L4G 1N4

Tel 905-773-5345

8 Clark Avenue
Thornhill ON, L3T 1R8

Tel 905-889-7281

653 Langstaff Road East
Thornhill ON, L3T 3M4

Tel 905-764-9216

www.supremecollisioncentre.ca

The CertifiedFirst”Network is &

WOTORTRERD oo Housekeeping
PREFERBED "”’fm:ﬁi?m‘vfﬁiw*‘/

Preferred direct repair vendor with
most insurance companies and
approved by major leasing companies

Member partner of the CertifiedFirst™
Network (which is Motor Trend®Preferred
and Good Housekeeping endorsed)

B Dedicated in-house industry support
B Mobile estimating *some conditions apply

B Lifetime warranty

B Financing options
Il Rental car arrangement

B Three convenient locations

B Expert paint finiShing

B Voted #1 by area residents in
2002 & 2003
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Dreoident s Wessage October 2004

Well, we have had our first meeting of the 2004-2005 year and our turn out was wonderful. I would like to thank Ted
Chadderton and Roger Chown for their informative and entertaining presentation on the use of video in litigation.

For those of you who could not attend the meeting, you missed some very entertaining video of people walking into
glass walls, cars hitting each other and cars rolling over with drivers being thrown about and much more. For some
reason we all had a good laugh at the videos which demonstrates how disturbed we are as insurance professionals.

Once again, thanks to Ted and Roger for their time and effort.

This month, Sam Kodsi from Origin & Cause will be our guest speaker and will be speaking about the use of black boxes
in cars and how they can help us in handling claims. This looks to be very informative as well.

By the time you receive this newsletter, Thanksgiving and Hallowe'en will have come and gone. I hope you all had a
safe and happy Thanksgiving & Hallowe'en. The fall weather has been wonderful so far, and let's hope it stays that way
so the kids can actually show off their costumes and not have to bundle up in winter coats.

The weather can stay like this until May as far as I'm concerned, then it can start to warm up. Of course, if that
happened we would miss the yearly ice back up claim season and we can't have that. Once again, I prove the point that
we as claims professionals are disturbed people living off of others misfortunes. (I can see all the contractors smiling).

There will be the annual Awards Dinner for the graduating CIP and FCIP's on November 9" at Georgian Downs. Please
come out and congratulate the new graduates. As we all know, it takes much hard work to achieve those designations.
It is a fun night of dinner, horse racing and you can always try your hand at winning the big jackpot at one of the slot
machines. I hope to see you there. There is more information further in the newsletter.

As much as I hate to admit it, winter is coming and we will be celebrating Christmas before you know it. Our Christmas
Dinner & Dance is scheduled for Friday, December 3, 2004 and will be held at the Army Navy Air Force Club. Once
again, it will be a cash only bar, with no interact, or credit card services. Please bring a non-perishable item or toy for
donation to the Christmas Cheer Drive.

Tickets are now available and you can contact Sheri Morrison at The Co-Operators 705-739-7700 to purchase tickets.
This year we are having a contest where you can win one of two sets of tickets for the Christmas Dinner & Dance. You
will have to read on in this newsletter to learn how. If you do purchase your tickets and end up winning the contest,
Sheri will reimburse you.

That's all for this month, we will see you November 4", at our monthly meeting.

Jon
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Decorating for the Holiday Feast

By,Carol Rodgers CIDC, Restorations by Rodgers

This year, make your family Christmas dinner the most memorable ever. Get in the holiday spirit
early by planning and collecting everything you need to create a magical Christmas Dinner table. A
few years ago, my step-daughter and I stumbled on this wonderful tradition that helps everyone relax
after the pre-Christmas rush and enjoy this annual family gathering.

For our first year, we decided on a natural rustic red and green theme. The week prior to Christmas,
we had purchased Santa hats from the dollar store, Christmas Confetti, little red wire sleighs and our
family's favorite candies chocolate covered jujubes. Using fabric paint, each person's name was put
on a Santa hat. The Santa hats were not only served as place cards on each guest's plate, put also
became the party hats as they were seated. The jujubes were wrapped in coloured cellophane and tied
with raffia and placed in the little red sleighs as party favours.

On Christmas morning, the tables were linked and covered in white tablecloths so that everyone could
sit together. We gathered evergreen to create a runner effect down the centre of the tables and
attached greenery to the chandelier above. Wrought iron candleholders were strategically located
amidst the greenery, Christmas Confetti was sprinkled on the tables and plates and the Santa hats and
candy filled sleighs were brought out and situated at each place setting. Candlelight, Christmas carols
and a glowing fireplace welcomed the family as they arrived.

We know we had started something special when laughter filled the evening and a toast of thanks was
received for making everyone feel so special. It takes a little extra planning and early preparation
each year, but it is well worth the effort, especially when it touches the hearts of close family and
friends.
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Harold Leiher CLP QIAA
Gary R. South, CFE
Lori Claridge, BA, CIP

H R LEIHER
INSURANCE ADJUSTERS INC.

Cunnméham @

| mi Lindsey |
| Mike Alwyn,MBA, FCIP
| Barric (705) 728-8398 Fax: (705) 724-0559

Robert Gonez
| Collingwood (705) 445-2191 Fax: (705) 445-1072

93 Beli Farm Rd. Phone: (705) 733-0826
Unit 112 Fax: (705) 733-0934 |
Barrie, ON L4M 5G1 leiher.insadj@on.aibn.com |

Steve Bradley
1 Owen Sound (519) 376-7590 Fax: (519) 376-7908

e Y ; Consultmg
%iﬁﬁﬁio{}ﬁi}ﬁra 1 4 (A Division of 1469549 Ontario)
Services e
(i’h&l‘(}i’li&) Lid. i Over 30 years of experience in Security and Investigations i

Ken Brown
President
80 Ellis Drive, Barrie, ON L4N 873
Tel: (705) 727-9903 » (800) 567-5678
Fax: (705) 727-9823 * (800) 567-9194 Telephone: (705) 428-5436 Fax: (705) 428-5462
Pager: (416) 719-7978 E-mail: kcbconsulting@sympatico.ca

i
f

nurne estraion Seialits I

|ZE7TOIZATION7

+BY RODGERS-

>55°°/4, A Division of 655502 Ontario Inc.

Full Service Specialists
. General Contracting
. Fire & Flood Restoration -
Servicing The Insurance Industry

Mark Rodgers, Allan Mclellan, Rob Rennie & Albert Turple

Box 92, Barrie, Ontario L4M 4S9 Tel: (705) 739-1690
Fax: (705) 725-1268 Pager: (709) 722-2763

Member of Grecfer Bcrrle Homebu:lders Assoc:ahon

Q‘O"M‘ By ll
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GENERAL MEETING

DATE: NOVEMBER 4TH, 2004

LOCATION : SHEBA SHRINE CLUB
142 JOHN STREET, BARRIE

TIME:  SOCIAL HOUR 4:00 - 5:00 P.M.

SPEAKER SAM KODSI FROM ORIGIN & CAUSE

PRESENTATION “USE OF BLACK BOXES IN VEHICLES AS EVIDENCE”

DINNER : 6:00 P.M.
COST: MEMBER $35.00
GUEST & NONMEMBER $40.00

Replies to be sent by fax to the attention of John Ress, IRG Fax # 739-0290

to be received one week prior to meeting date, last date to reply this meeting
OCTOBER 29, 2004

No cancellation will be accepted during the last week prior to the meeting, those who sign up
and do not attend will be billed

MEETING CONFIRMATION
NAME ettt ettt et et ettt e e,
NAME OF COMPANY ...ttt
NUMBER ATTENDING:
MEMBER............ GUEST...........

DINNER ONLY..............
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TFQILEY RES'I'OB(

DIVISION OF 1003730 ONTARIC LTD. ’
 YOURINSURANGE SPECIALIST The Loss Reduction Spec:/cllsfs
FOR EMERGENCY WORK & '
WATER

FULL RESTORATION REPAIRS
24 HOUR EMERGENCY PAGER LOCAL NUMBER

416-563-7387 505-338-8388 CANADA

FIRES
FLOODS
DISASTERS
ODOUR REMOVAL
ENVIRONMENTAL

“Peter D. Archibald,

Barrister & Solicitor
Tel 705-726-4511

Julie Simard or Liam Palmer

RESTORX YORK REGION NORTH & SIMCOE COUNTY
1260 Journey’s End Circle, Unit #12, Newmarket, ON L3Y 7V1
Bus. (905) 954-1719 - Fax (905) 954-1720
Toll Free 1-877-604-1719
Email restorxyrn@on.aibn.com

24 HR. EMERGENCY RESPONSE

59 Collier Street,
PO Box 907,
Barrie, Ontario, L4M 4Y6
Fax 705-726-0613
pda@bconnex.net

» WATER * FIRE
 WIND - SMOKE
e VANDALISM

Disaster Repair and Cleaning Specialists

24 Hour Emergency Service Christopher Sprecker, cRr. Peter Hope
' Barrie Burk's Falls

Complete Building and Content Restorations
Phone: (705) 728-7285 Phone: (705) 382-0924

ICRC Certified Staff Fax: (705) 728-8460 Fax: (705) 382-0902

“Always Ready When You Need Us”
24 HOUR EMERGENCY RESPONSE
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WICK RESPONSE!
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‘ CANADA
YFACTS®

Insurance Investigation Specialists

GEORGIAN
COMMERCIAL
LAUNDRY

(DIV. OF 998983 ONTARIO LIMITED)
(FORMERLY BELL FARM LAUNDRY)

Call 1-877-KEYFACTS (539-3228)
or visit our website at
www.keyfacts.net
*‘Commitment to Excellence”

———

SPECIALIST IN OFFERING QUALITY

LAUNDRY SERVICE TO THE
RESTORATION INDUSTRY
SINCE 1994

Rina Pasquariello
BA Psych., Cert. Rehab., RRP

LOCAL AND LONG DISTANCE n'a“'ntd Consultant In Charge

PICK UP & DELIVERY AVAILABLE | HEALTH CARE 48 Alliance Bivd,, Unit 103
| MANAGEMENT  Barrie. ON 1AM 5K3

BOB BURCH 28 Currie St., Unit1 | Phone: (705) 739-0490
| (705) 737-1796 Barrie, ON L4M 5N4 | N
1 or (705) 737-2416 E-mail:gcl.burch@rogers.com www.crawfordandcompany.com Email: Rina.Pasquariello@crawco.ca

Dedicated Insurance Services Division focused on you and your needs!

Servicing Newmarket, Peterborough, Barrie, Muskoka, North Bay
& Surrounding Areas

@ » Catastrophic Injury/Medical Management Unit
» Occupational Therapy Unit

l e » Vocational Rehabilitation Unit
» Kinesiology Unit

& ASSOCIATES we. 300 Plus Healthcare Professionals Across Canada
1-800-538-9335 sibley@sibley.ca www.sibley.ca

Disability
Management Linda Walker J.A. (Sandy) Campbell

Regional Director of Operations Sales and Marketing
Eastern/Northern Ontario Bastern/Northern Ontario

Consultants
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“Remember When ----------rm-- Our History At A Glance”

AN INTEGRAL PART OF OUR CHAPTER’S HISTORY ARE THE
DEDICATED ADJUSTERS AND INDUSTRY PERSONNEL WHO PAVED
THE WAY FOR FUTURE GENERATIONS

We have two Honourary Life Members in our Chapter, this month I would like to
hi-light one of them.

ERNEST F. BELL

Ernie Bell is well known in the insurance community, having dedicated 52 years of his
life to insurance adjusting!!!

He was born in Belfast, Ireland on August 11, 1918 and his family moved to Toronto in
1923,

He started his insurance career in 1936 with General Accident Assurance, earning the
princely sum of $7.00 per week.

After a stint in the Armed Forces he joined Durance & Maltman in Barrie in 1946. There
followed a short tour of duty in Vancouver in 1949 with the Massie & Renwick Group
where he set up a Western Division Claims office. In 1950 he returned to Barrie and
established Bell Saunders Ltd. With partner, Ross Saunders.

Ernie built a reputation of excellence and reliability with Bell Saunders, merging
eventually with L.S. Croth & Co./ Adjusters Canada in 1982.

Over the years he has been involved in many large and varied losses and his crowning
professional achievement was his leadership of the Adjusters Canada team of
approximately 20 adjusters, who carried out settlements of hundreds of habitational,
industrial and institutional losses with a combined value of over 2.5 million dollars in the
wake of “The Barrie Tornado” in 1985.

He has rendered loyal membership and enlightened executive representation to industry
organizations such as O.LA.A, C.L.A.A., the Canadian Federation of Insurance
Claimsmen and the International Institute of Loss Adjusters.

Emie has been a member of the O.1.A.A. since 1936 and received an Honorary Life
Membership with our organization in 1986. He attended the first meeting of the O.L.A.A.
in 1936 or 1937 (?) which was held at the Rotunda of the Royal York Hotel in Toronto.
He tells us there were more lawyers than adjusters in attendance back then!! He also
went on to say that they didn’t need entertainment at their meetings as there were enough
“clowns there already”.

He was appointed C.L.A. in September 1971 and he advises he was the third person to
ever receive that designation and the first person to receive an Honourary Life
Membership in the C.1LA.A. Continued
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to call PDS!

One call to (705) 458-8001 at any time of day or night
will put you in touch with Canada’s finest team of restoration
specialists at Paul Davis Systems.

We approach every assignment with absolute honesty,
integrity and standard setting expertise. Your clients will be
completely satisfied and your continued good relationship
with them assured.

With over 32 offices across Canada and over 35 years
experience PDS will be ready when you call.

We're not PAUL DAVIS SYSTEMS
1 3 estoration peC!a ists
. aul Davis Systems canada Ltd.
satisfied Pati Davis Sy L
until your 4649 9th Line, RR 2
, . Beeton, ON LOG 1A0
client is Tel: (705) 458-3001

Fax: {705) 458-0468
Email: simcoecounty@pds.ca
Web: www.pds.ca

satisfied.”
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“Remember When -----------m--- Our History At A Glance”

He was on the first elected Board of Officers after the CIAC changed to the CIAA in
1953 and attended the first CIAA Convention held at the Guild Inn in Scarborough.

Ernie chaired the first ever out-of-town meeting for our Chapter at the Nottawasaga Inn
(but advises that the dates blur after time).

Ernie has also played an active and fulfilling role in the Barrie Community. He was a
founding member of the Jaycees, a long time member of the Chamber of Commerce and a
member and Past President of the Barrie Golf & Country Club. He was also President of
the Barrie Collegiate Band Association which he led to the World Amateur Music
Festival in Kerkrade, Holland in 1970.

To mark the occasion of his 50" Anniversary in the adjusting profession, Adjusters
Canada made a significant public donation to the Royal Victoria Hospital in Barrie as a
tribute to Ernie and his wife Lorna.

Ernie took his well-deserved retirement in June of 1989 and enjoys his Condo on
Kempenfelt Bay in Barrie (Who wouldn’t ...what a view!!!) with his wife of 56 years,
Lorna. Ernie and Lorna have one son, Blain and two grandchildren.
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BARRIE APPRAISAL SERVICES |

AS Specializing in Auto, Marine, Heavy Equipment,
Recreational Equipment & Farm Equipment.
Aurora to Huntsville / Orangeville to Sutton

TOM LAUGHLIN & RICK RUSSELL
32 Ross Street, Barrie, Ontario L4N 1E9 Bus: (705) 726-2692 Fax: (705)726-9783

1 3 Royce Avenue
1 Orillia, Ontario

| Lavsms “I Care”

| Tel. (705) 329-1882 Quality
| Fax(705)325-1103 Service

ARRIE

HYSIOTHERAPY ASSOCIATES INC.

125 Bell Farm Rd., Suite 104
Barrie, Ont. L4M 6L2
Tel: (705) 725-1980 Fax: (705) 725-1983

« Physiotherapy / Sports Inj
. M.V.Alfyl’rograms el
Communit(y linic Program
tA.E. (Arcon)

Terry Cholack ,
| Body Shop Manager terry@autosportcollision.com |

LANGH

SGNAN
CON%8 ine. 0N

“Specializing in fire and flood restoration”

Bus: (705) 325-6508 P.O. Box 2347
Fax: (705) 325-4056 Orillia, ON
1-800-734-5406 L3V 6V7

Email: tporter@allangmanconstruction.com
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Investigations

(interviews - enquiries - statements

10 Offices Located in Ontario
A Partner in Investigations Canada
Toll Free: 1-877-695-6575
king-reed.com




QIAA - GEORGIAN BAY CHAPTER  racews

DISASTER KLEENUP OF MUSKOKA

« Fire, Water, Smoke Restoration «  reconstruction
= 24-hr emergency services »

FINE HOME RENOVATIONS, RESTORATIONS & DESIGN
INSURANCE RESTORATIONS

| (705) 722-4545 (705) 722-1282

Barrie 24 Hour Pager

| Ron Fox Deni Ongaro |

fGleaning &  pyg; (705) 6457658
estoration Fax; (705) 645-2382
of Muskoka Toll Free (888) 755-5165
Website: www.tcrmuskoka.com
E-mail: Info@tcrmuskoka.com

Celebrating 10 Years of Service in Muskoka

; ﬁbtal Mark Augustine

6 SHAKESPEARE CR.
BARRIE, ONTARIO
L4N 6C4

737-0740

custard insurance adjusters Canada, inc.

Barrie: (705) 728-9300 Fax: (705) 728-9646
Toronto: (416) 499-2700 Fax: (416) 499-8589

Leamington: (519) 326-6116 Fax: (519) 326-1367

Windsor: (519) 258-3555 Fax: (519) 258-6628

cia 24 Hour Hotline: 1 (888) CUSTARD ROBERT C. FURYK

WETT CERTIFIED CHIMNEY SWEEP

' CORMIER Serving you in Parry Sound,

ADJUSTING LIMITED Muskoka & Haliburton

Huntsville Bracebridge . Parry Sound
(Head Office)

Street / Mailing
7 John Street 205 Hiram Street 69A Bowes Street
Huntsville, Ontario Bracebridge, Ontario Parry Sound, Ontario
P1H 1H2 P1L 2C1 P2A 215

Telephone
1-800-461-8476 1-877-343-8721 1-800-896-5565
705-789-2332 705-645-8721 705-746-9344

Fax
705-789-2766 705-645-1877 705-746-8745

Adjuéters
Al Cormier, President Dave Andrews, FCIP, CFEI Jim Dewar, CIP, CFEI

acormier@cormieradjusting.com bracebridge@cormieradjusting.com bjdewar@cormieradjusting.com

Terry Calow, CIP, CFE!

tcalow@cormieradjusting.com
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Chapter Delegate’s Report October 2004

The main executive in Toronto has been hard at work since August 2004, preparing for the 2004-2005 year.
There are many events planned, as well as dinner meetings and we urge all members to participate.

October 13", 2004, three seminars were hosted, Bill 198 - one year later, Damage Assessments Are we
paying too much?, and Commercial and Social Liquor Liability. These were afternoon seminars followed by
a Mix & Mingle. This was held at the St. Andrew's Club, downtown Toronto and was well attended. The
executive will be doing more of these seminars in 2005 and further information will be presented in the WP
magazine.

You have all received your WP magazine for September. This is now a full colour magazine. It is a good
magazine with very good articles and is sent out to all members and advertisers across Ontario. If anyone
wishes to advertise, please let me know and I can provide the relevant information.

The past president's night for the main executive has been changed to April 2005. Further information will be
in the WP magazine on this.

The annual Christmas party will be at the Sheraton Downtown December 8, 2004. Tickets and booking
information will be advertised in the WP in the October Issue. Get your tickets early to avoid
disappointment.

The membership of the OTAA continues to rise. At the September meeting we had 8 new members. The
Chapters are requested to seek out new members for the association. If you know of others that might be
interested in membership, please let anyone on the executive know and we will send out necessary
application forms.

The $500 Bursary is available again this year. The deadline date for this is March 1" 2005. Applications can
be obtained from the OTAA web Site, or by contact with the writer. If you know of anyone that would benefit
from the Bursary, please urge them to submit an application. We would like to see more individuals apply for
this Bursary.

The Out-of-Town Meeting 2005 is in Kitchener. This meeting will be held in May and the precise date will
be in the WP magazine shortly. Additional information on this can be obtained from Kitchener Chapter
Delegate, Mike Cowan. The 2006 Out-of-Town Meeting will be in Thunder Bay. We would like to see as
many of our members attend this function to support the Thunder Bay Chapter. If anyone has any
suggestions on how we could get more people to attend this, please let me know. We need to start preparing
for this now.

Continued Page 19
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ServiceMASTERG

COMPLETE DISASTER RESTORATION SPECIALISTS

- 24 HOUR EMERGENCY SERVICE

- 7TDAYS A WEEK

- QUALITY WORKMANSHIP GUARANTEED
- UNIFORMED EXPERIENCED CREWS
- QUALITY RESTORATION VENDORS (QRYV)

Service Master of Barrie and Collingwood
P.O. Box #273,

1497 Snow Valley Road,

Midhurst, Ont. LOL 1X0

Tel: (705) 722-5870

Fax: (705) 726-6898

Email: servicemaster.barrie@sympatico.ca

Service Master of Midland

425 Cranston Cres. P.O. Box 704
Midland, Ont. L4R 4P4

Tel: (705) 527-5722

Fax: (705) 527-0929

Email: servicemastermidland@csolve.net

Service Master of Muskoka

P.O. Box #2792

35 E.P. Lee Dr. Unit#4

Bracebridge Ont. P1L 1W5

Tel: (705) 645-8555

Fax: (705) 645-2691

1-800-361-8814

Email: www.servicemasterofmuskoka.com

Service Master of Orillia

9 Ontario Street, Unit 6

Orillia, Ont. L3V 6H1

Tel: (705) 327-2285

Fax: (705) 327-2113
Email:servicemasterorillia@csolve.net

Dwayne
Frans

Service Master of

Owen Sound

P.O. Box #834

107 Jason Street

Owen Sound, Ont. N4K 5W9
Tel: (519) 372-9135

Fax: (519) 372-1476

Email: claims@servicemaster-owensound.com

Dave/
Kathryn
Kenny

Service Master of
Parry Sound
Rob P.O. Box #486
Wilding Parry Sound, Ont. P2A 2X5
Tel: (705) 746-8515
Fax: (705) 645-2691

Fire, Smoke & Water Restoration
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Chapter Delegate’s Report October 2004 (continued)

nd

The annual Trade Show and Seminars is Feb 2™ 2005 at the Metro Convention Centre. There will be 6
very informative seminars, luncheon and Mix and Mingle. Mark your calendar now for this event.

2005 is also the 75" Anniversary of the OIAA. There will be a large function to celebrate this at the
Westin Harbour Castle, October 12, 2005. Further information on this event will be provided in early
2005.

The WP Magazine is also hosting a section on “Ask the Expert”. If you have any questions for a
specific expert, please submit these questions and the experts name to the writer, as soon as possible.
We will obtain the answers for you and monthly, these questions and answers will be noted in the WP
Magazine.

If anyone has any specific questions or concerns with the OIAA that they wish me to take up with the
Executive Counsel, please contact me with these concerns as soon as possible.

Dorothy Lowry
Georgian Bay Chapter Delegate
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NDUSTRIAL PRFK

MICHAEL H. REPATH

“Dedicated to Excellence”

21 Ontaria St., Orillia, Ontario L3V 6MH1
7T05-325-4804 FAX 325-4806
mike@industrialparkcollision.on.ca

E

W. J. SHAW J LLERY LTD.

SUSAN PROSSER

SPECIALIZING IN ESTIMATES & JEWELLERY |
~' REPLACEMENTS

PHONE: (705) 329-3998 FAX: (705) 325-7800

sprosser(@sympatico.ca or susan.shawjewellery@bellnet.ca

*DOWNTOWN ORILLIA +ORILLIA SQUARE MALL
*GEORGIAN MALL BARRIE

ALEX TAYLOR |
COMPLETE |
INSURANCE

RESTORATION

P.O.BOX 263, |
COLLINGWOOD, £
ONTARIO L9Y 325 |

TEL. & FAX: (705) 444-5459 |
CELL: (705) 444-3221 |
RES: (705) 445-3927 |

CONSTRUCTION LTD.

8 General Contractor
@ Full Service Restoration

(705) 445-2138
Fax (705) 445-3113

P.O. Box 364, Collingwood, Ont. L9Y 327

> Insurance Restoration Specialists
> Emergency Response 24/7 365 Days

» General Confracior
> www.riconstruction.com
> Toll Free: 1-800-228-7739

ORILLIA: 705-325-5746 BARRIE: 705-734-3326
Head Office - Box 2191 570 Bryne Drive, Unit#J
Orillia, ON, L3V 651 Barrie, ON, LANOPS

/ARRANTY PROGRAM

- o & :
email: claims@rfconstruction.com (oo
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by Sumantha _%(i(psir?ék

As the witching hour approaches, i thought it would

; i:uzva}.vpx‘oprmm. for cove T, some wavs o ‘make sure

Halloween is enjoyed safely this y’ear.
I re a

safety tips. Along with the old standards, |

new ones such as:

e Have children drav

carve them. Add glitter, masks and uthu‘ decorations
to make them real works of art.

e If yourare going to display your carved ;:vumpkxm
outside; use small, inexpensive flashlights instead of
candles to light them; it will be safér as people move
around on '\‘.-"cm r poreh.

s Remember that small, hard candies ‘are a choking
hazard for L:h;]d;tfm. under three years. Choose treats
that are suitable for all ages, or do something a little
different for young trick-or-treaters, such as stickers.

earched. seve

Visit - the following
www.safekidseanada.ca, www.kee

websites” with your

www.halloweenmag;

ine.com, which Has a Halloween

safety game that can be played online. It even has a.

printable award for zmswcfring all q‘ue:‘etis'.ms‘ccrr'z:&sct}.y,
En addition, 1 thwuuhi 1 would reiterate the s nm‘imd

Halloween eatetv rules.

s Young children %hnu]d be duomp:mwd by an adult

o (Children should w

oy at nights

= Costumes should be short enough that the child will
not trip. k

[T

+ rick-or-treaters should dress :fppmpnatciv rm‘ ﬂw

weather and. carry a flashlig)
o - Plan a route and stick toqit,
s All candy should be inspected by an adult
e Childrenshould wear masks that donotin :
vision. Better yet, they can avoid masks by wea
makeup. ‘ ' o
*  Watch “for moving vemdea W h«m crossing | streets.
Cross at the corner or ab a cross possible. ’
s Only visit houses where the lights are on. ”

I websites that have Halloween ™
[ found some

faces on pumpking rather than .

kids:
pkidshealthy.com and.

ar dx.)timw or anty device that can.

For older kids, as above, 'plu‘.s:
o Trick-or-treat with a buddy.
» Takea cell phone if possible and wear a watah
o Malke sure vourfamily knows your oute.
» Accept treats only in the doorway. Never go inside a
house. '
s Be very cautious uf stran;,vi
e Wa’tgh otit for and respec \’mung,or trick-or-treaters,
& Move é,aie},}f around lit jack o' lanterns.

- Parents, please note that Halloween falls on a Sunday
‘this year. To ensure vour kids remain productive at school
during the week that follows, moderate their candy
intake. Sugar highs aren't good for one's concentration or
energy levels.

Have you rwh*@s a saf& :md «apomhv Halloween...
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WIN YOUR CHRISTMAS DINNER & DANCE TICKETS

Chance to win 1 of 2 sets

Throughout this newsletter you will find Christmas trees. Find all of the Christmas trees
and submit your total to me by Friday November 19", 2004, by fax 728-8729. All correct
entries will be put into a random draw. If you have already purchased your tickets and
are the lucky winner, your money will be refunded. Good Luck!

2)

O.I.AA.
Georgian Bay Chapter
Christmas Dinner & Dance

Friday December 3, 2004

“The Crystal Room”
Army Navy Air Force Club
7 George St. Barrie

$50.00 per person

plus one non-perishable food item or
un-wrapped toy to be donated to the
Christmas Cheer Fund

DJ Music

Major Door Prize to be drawn at Midnight
MUST BE IN ATTENDANCE TO WIN

Cocktails 6-7pm
Buffet Dinner 7pm
CASH Bar Only
No interact/visa/mastercard

Prize donations are appreciated.
Also, if anyone is interested in sponsoring the Christmas center-pieces, please let me know A.S.A.P

Call Sheri Morrison @ The Co-operators
739-7700 x 239 for tickets
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CARROLL |
-HEYD
L CHOWN |
-1 Barristers at Law °
| Leaders in Litigation For Over 30YTs.

o2
5

ADJUSTERS CANADA

Barrie: (705) 728-5597 Fax: (705) 728-2167
Gravenhurst: (705) 687-2268 Fax: (705) 687-8935
Orillia: (705) 326-3533 Fax: (705) 326-6231
Midland: (705) 526-2215 Fax: 705-527-0094

 Insurance Law
» Personal Injury Law
» Employment Law
- Professional Liability
» Products Liability
» Accident Benefit Claims
« Municipal Liability
- Life and Disability Insurance
AN

0
D. Kevin Carroll Q.C.
Richard AN. Heyd, B.A., LL.B.
Roger H. Chown, P. Eng. LL.B.
Edward J. (Ted) Chadderton, B.A., LL.B.
556 Bryne Drive, Box 548, Barrie, ON L4M 417

722-4400

Facsimile # 722-0704

D.J. WISNIEWSKI
Insurance Adjusters Ltd.
28 Ross Street
Barrie, Ontario - L4N 1E9

Tel: (705) 722-8587 - Fax: (705) 722-7808
Email: dj-wisni@bconnex.net

"SPECIALISTS IN FIRE RESTORATION"

Masterclean |
Contracting & Cleaning

DIVISION OF 385229 ONTARIO LIMITED
1231 ST. JOHN'S RD. W,
KING CITY, ONTARIO L7B 1K5

BUS: (905) 841-8000

RES: (905) 841-7800
MARK ENGLISH FAX: (905) 841-7801

BILL HANLON 1-800-361-6900
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BUILDER’S CORNER

Hardwood Floor Installations

Hardwood flooring is a concept that has taken off over the past 15 years. Homeowners
are requesting it more and more for its looks and durability. The beautiful thing about
hardwood is it can be refinished up to 2 times after the original installation giving it a
minimum 25 year life expectancy. The demand for hardwood has driven the prices
skyward but in the long run, it is still cost effective when compared to other types of
flooring.

There are many types of wood to consider when looking at hardwood, the most popular
being Oak, Maple, Birch, and Cherry. Hardwood can come in a pre-finished form which
is most common and requires no sanding or finishing. It is also available unfinished
which allows the homeowner to select their own stain and finish. Unfinished floors
require sanding, staining, sealing and multiple coats of urethane- a process that could take
up to two weeks before you can move your furniture back. Unfinished vs. finished is a
matter of preference although time constraints, odour concerns, and dust are variables
that should be considered when choosing. Prices can vary from $4.00 to $10.00/ square
foot. Be sure to check the grade of the wood when purchasing as the price will be greatly
affected by grade and finish. A cheaper wood may have many dark-grained pieces and
shorter lengths and is usually stamped on the back as contractor grade. Select and better
Usually consists of premium pieces and usually more coats of finish.

Hardwood comes in all sizes from 2inches wide up to 6 inches in width. The most
common thickness is ¥ inch. 3 % wide and % inches thick seems to be the most popular
size among consumers.

How much wood will I need?

The common calculation for determining the amount of hardwood needed is

Area= Length x Width + 5% waste. A 10 foot by 15 foot room will require 150 square ft
+7.5 sq ft waste for a total of 157.5 square ft. When laying your floor on a diagonal
allow for 10% waste. TIP — When purchasing hardwood it is always better to buy
more and bring a box or two back - assuming the store will take returns. Wood is a
natural product and trees taken from different regions may vary dramatically in
grain and colour. You may see a difference in your floor if the boxes come from
different lifts or Lot numbers.

Tools
Stapler, chalk line, pencil, knee pads, mitre saw, table saw, jig saw, hardwood floor nailer
and nails, (Finishing Nails) -brad nailer, air compressor

Difficulty Level — 6-8 Depending on the layout and/or design.
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BUILDER’S CORNER

Installation — Do’s & Don’ts

Hardwood comes in random lengths to achieve a staggered pattern. It is very important
when laying out your floor that the “butt joints” be no closer than 4 inches from the
previous row’s butt joints to achieve the desired staggered effect. (See diagram).
Hardwood should be left in the area it is being installed a minimum of 72 hours prior to
installation to allow the wood to acclimate to room’s moisture levels.

1. Solid Foundation- Be sure that the hardwood is going down on a solid plywood
surface. Some homes are built with oriented strand board which is not
recommended for hardwood floor installation. You may need to laminate the OSB
with plywood before installation. TIP - It is always a good idea to re-screw the
sub -floor before installation as loose nails tend to squeak when you walk
across them. It is time and money well spent.

2. Prepare floor with rolled flooring paper. It provides a barrier between the
hardwood and the sub floor and allows the pieces to slide together smoothly
during installation. Tip - Cut out floor registers right after you have stapled
the paper in place. It is very easy to lay your new floor right over an existing
floor register.

3. Imstallation — The first thing you want to do is determine the direction of the
hardwood. You may want to lay out a box to see what looks best. Always start by
snapping a chalk line running parallel with the wall you are starting from. Allow
for the width of your wood + the tongue + the % in space from the wall. The
chalk line for a 3 % inch hardwood would be 3 % inches from the wall (3 ¥4 +4 in
tongue+ Y4 inch space) and the tongue would start lined up with the chalk line.
The groove side should be against the wall — minimum % inch space from
wall- and nailed through the top on the groove side and diagonally through the
tongue on the tongue side. The nail goes through the tongue diagonally to pull the
floor tight together and holds the floor in place. The first three starting rows are
usually fastened with a brad nailer as the hardwood floor nailer is too large and
cannot get close enough to the wall to be used. Flooring nailers are available at
your local rental store and are available with air compressors to make the labour
less intensive. Two inch flooring nails come in fixed sleeves and are inserted
easily into the floor nailer. The nailer has a ridge on the bottom which lines up
with the hardwood and does not damage the finished edge. Nails should be place
3 inches from the butt joints and spaced 12 inches apart. Tip - The most
important thing to remember is that a % to % inch space must be maintained
around the perimeter to allow for expansion and contraction of the floor
during the year. Buckling may happen without proper spacing. A quarter
rourd trim piece is used to close the gap between the floor and the
baseboard.
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BUILDER’S CORNER

5 Doors- The trickiest part of hardwood installations is door openings. You want to
take a scrap piece of hardwood and place it up against the door jamb. Using the
hardwood as a template, take a hand saw,place the blade flat on the hardwood and
cut the jamb off. Do the same for the casings. Now your hardwood can slide
under your door jamb and ensure that you have a snug fit. The height of the door
may also need to be addressed after floor installation. TIP-Always make sure
you cut the bottom of the door should you need to cut it or you will find
yourself replacing it.

6. Finishing Rows- The last 3-4 rows will create the same problem for your floor
nailer as the start. The nailer cannot get close enough to the wall and you must use
your brad nailer to fasten the wood. Be sure you are nailing through the tongue on
a diagonal and not through the finished top surface. Each row of flooring covers
the previous rows nail. You can nail through the top finish only in the perimeter
pieces and close to the baseboard as the nails will be covered by the quarter round
trim. The starting or finishing row may need to be ripped to the proper width
using a table saw. Be sure you allow for your perimeter gap.

7. Reducers — Hardwood floors sometimes finish up against other floor coverings
like ceramic or carpeting. There are a myriad of floor reducers, t-moldings, and
caps. Choose the one that suits your installation best. ,

8. Designs — There are endless possibilities for designing the layout of your floor.
People choose to frame rooms with wood running in a different direction or
picture frame dining room tables and fireplaces. You can also insert a different
wood altogether to create a different pattern. The possibilities are endless.

Good luck with your next hardwood project!
Liam Palmer — Restorx York Region North & Simcoe County

Typical Floor InstaV A | /
Y4 - Y inch spacing* —_ R
butt joints

Start /

Nailed with brad nailer~

t.‘...;\

Groove

& 2
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[HO- GEORGIAN BAY CHAPTER
INSURANCE INSTITUTE OF ONTARIO - GEORGIAN BAY CHAPTER

AWARDS DINNER
DATE: TUESDAY, NOVEMBER 9, 2004
TIME: 6:00 PM. - AWARDS CEREMONY

6:30 PM. - DINNER
7:30 PM. - RACING

PLACE: RAFTERS ROOM
GEORGIAN DOWNS RACE TRACK
7485 5™, SIDE RD., INNISFIL
(HWY 400 @ INNISFIL BEACH RD)

TICKETS:  $35.00 per person
includes dinner, beverage & race program

JOIN US IN WELCOMING THE 2004 GRADUATES
OF THE CIP PROGRAM
(CHARTERED INSURANCE PROFESSIONAL)

mail or fax response
prior to NOVEMBER 2, 2004

NAME & FIRM-rmmmmmmmeemmmccmeemmmeeee

PAYMENT: () cheque () VISA# -—---——--BExp. Date------------=mmmmmmmmeo-
please make cheque payable to [.LI1.O. Georgian Bay Chapter

18 King Street, 6"., Floor, Toronto, On M5C 1C4

telephone (705 & 519): 800 410-6872  Other areas (416) 362-8586 ex. 2296
Fax: (416) 362-1126 E-mail: Isangster@iic-iac.org

[
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RECIPES

NACHO DIP

1% layer — whip together 1 small pkg of sour cream

- 1 small pkg cream cheese
- Y tsp.vanilla

2" layer — spread mild salsa sauce on the above

3" layer Chop — 1 tomato
1 onion
1 green pepper
1 red pepper
% jar olives

6-8 slices of crisp cooked bacon

Mix together and spread on 2" layer
4™ layer — shredded cheese

FRUIT DIP

% CUP Kaluha

Y cup milk

1 pkg vanilla instant pudding

mix together

add and mix 1 container of cool whip
regular size

CHILI SAUCE

1 - 6qt basket of tomatoes

1 head of celery

6 onions

2 cups brown sugar

2 cups vinegar (white)

1 tbsp salt

1 tsp ginger, dry mustard, cinnamon, nutmeg
and cloves ’

¥ tsp all spice

¥ tsp cayenne pepper

Boil 2-3 hours until thick and bottle hot.

NS

KEY LIME PIE

1/3 cup key lime juice or regular lime juice
1 (140z) can sweetened condensed milk

1 (80z) container Cool Whip

1 (9”) graham cracker pie crust

Wisk together the juice and the milk
and fold in the Cool Whip.
Pour into curst

Pie can be frozen if desired

BBQ SWEET POTATOES

1 1b of sweet potatoes

1/3 cup brown sugar

¥, tsp thyme and dry lemon seasoning
2 tbsp of chopped butter

1/3 cup of orange juice

Preheat BBQ to medium heat

Peel the sweet potatoes and cut into thick
slices. Arrange in layers in a shallow
greased aluminium baking pan.

Sprinkle with brown sugar and spices

Dot with butter. Pour orange juice over top
and cover with foil.

Place on BBQ and cook for 15 minutes
Remove foil test

Add more juices if potatoes begin to dry out.

FREEZER CUCUMBERS

12 cups of sliced cucumbers
6 sliced onions

4 cups of vinegar

4 cups white sugar

2 Y, tsp course salt

1 ¥ tsp mustard seed

1 1/3 tsp tumeric

1 tsp alum

Mix together and leave in fridge for 5 days
Transfer to small bottles/jars and freeze.
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Below is your OlAA SOCIAL MEMBERSHIP APPLICATION FOR GEORGIAN BAY CHAPTER 2004-2005

If you are a new member, please complete all sections of this application. If you are a renewing member, please complete sections A and C only.
Upon completion, please return with your cheque in the amount of $35.00 payable to OIAA - Georgian Bay Chapter and send to:

Lynn Dawson

The Co-operators Insurance

14 Cedar Pointe Dr., Barrie, ON L4N 5R7

Upon receipt of this Membership Application, you will be eligible to receive the monthly newsletter and attend the monthly dinner functions at the
member price.

This is a very worthwhile organization and we hope you will continue to support us in the coming year.

APPLICATION FOR MEMBERSHIP

(A) PLEASE PRINT CLEARLY

NAME OF APPLICANT: Mr. Ms. Mrs.

EMPLOYER: POSITION:

BUSINESS ADDRESS:

Mailing address if different from above:

TEL.NO.: FAXNO.:

E-MAIL ADDRESS:

PREVIOUS MEMBERSHIP? NO [_] YES (]

CHAPTER DESIGNATION:

(B)

BUSINESS EXPERIENCE DURING THE PAST 3 YEARS:

From: month/year To: month/year Employer Nature of Work Name of Supervisor
(C)
Signed at on this day of 20

Membership Dues:
Active: $35.00

Enclose Cheque with Application Signature of Applicant
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NOTE’'S FROM THE EDITOR

The co-op girls, aka, my roving reporters, Lynn Dawson, Sheri Morrison & Lorna
Hogarth would like to see a recipe page in our newsletter on a regular basis.
We have gathered a few over the summer but are looking for more. I, myself
would like to offer my favorite recipe for turkey stuffing. Although it's too late
to use for your thanksgiving bird, perhaps you could keep it in mind for
Christmas.

Cranberry Popcorn Stuffing
1 cup chopped cranberries
1 cup kernel popcorn

Ya cup olive oil

In small mixing bowl, add chopped cranberries to kernels and mix until evenly
coated with oil. Prepare turkey by rinsing under water. Rub turkey cavity with
lemon. Place stuffing mixture into the turkey and truss together.

Roast at 425 degrees for 2 hour then baste bird and reduce temperature to
325 degrees, when the turkey blows it's ass of it's done! Enjoy.

Pat Fox
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GEORGIAN &M CHAPTER
The O.I.LA.A. Bursary for Georglon Bay Chapter, is again being offered.
A $500.00 Bursary
is available to a member of the Georgian Bay Chapter

In order for an individual to be considered for the Bursary, they musT meet
the followmg criteria:

! Applicants shall be an active member of the O.1L A A.

! Applicants shall have displayed a positive affitude toward confinuing

education and advancement with insurance related courses and
O.LLAA. Seminars

Applicants shall have presented themselves in an ethical manner
through the course of their career

Applicants shall have displayed enthusiasm and involvement at the
Provincial and/or Chapterlevel

Written applications from each Chapter are required to be submitted to
the O.I.A.A. Bursary Counsel no later than March1, 2005.

Each person applying for this Bursary must include with their application
a 500 word essay describing how this bursary will help them develop as
an individual in the community and insurance industry. We urge
members of our Chapter to submit applications to assist in furthering their
education in the insurance field.

Application forms can be obtained from:

Dorothy Lowry (705) 728- 5597.




WE ARE THE GEORGIAN BAY CHAPTER OF THE
ONTARIO INSURANCE ADJUSTERS ASSOCIATION

HUNTSVILLE

BRACEBRIDGE

» GRAVENHURST
MIDLAND

MEAFORD
OWEN »

§ SOUND

GEORGINA

INNISFIL

SHELBURNE

TECUMSETH
NEWMARKET

ORANGEVILLE

Help Make Our Membership Grow




