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Take our OIAA Georgian Bay
President Challenge and win!

We have hidden a picture of our president and its
somewhere in the OIAA Georgian Bay Chapter Newsletter.

It could be anywhere or any size, lurking in a photo or hiding
in a headline (but it's not the one on the president message
page)! We will hide one in every issue for the 2015-2016 term.

How to enter

Once you spot on OIAA Georgian Bay Chapter president, email
Newsletter committee Pete Carver pcarver@puroclean.ca &
Helene Towsley htowsley@hbgrpins.com and tell us where
you have spotted “the president”. Your name will go into a
monthly draw. You must be present at the monthly meeting
in order to redeem your prize

Prizes like!
. ooks I

$25 Gift certificate will be given away during Here is how Sh.e(’! her?

the next monthly meeting Can you fin )

QIAAGeorgian Bay Chapter
October 2015 www.oiaagb.com Issue #1
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October is one of my
favorite months. Family
times, pumpkins, home
made soup, shoes not flip
flops, chilly but not too
cold, sunny but not too
hot, need a sweater not a
coat and usually the calm
before the storm for us
Insurance Professionals.

Today the weather is almost perfect but
the white stuff is soon upon us. We have
had a great summer and a beautiful fall,

so we are not allowed to complain in a few
months when we are all shoveling (or in my
case watching from the window with love

in my hart - who am | kidding , watching
from the window saying “yup - thatis
your job ha ha")

Joking aside (well, mostly) it is time to get
ready for winter and organize the mittens,
coats, boots and your emergency road Kkit.
Most of us have been to a claim, handled
a claim or heard about a claim where the
insured is just not prepared. Those of us
in insurance, are almost always the worst
prepared.

Today is a reminder to get the things you
need together for the house, car and the
kids back packs. Make sure everyone is
prepared for getting stuck in the cold. It
is easy to do and can make a very bad day
into a good story instead.

With the fall coming to an end, and winter
just upon us, we have many exciting

October 2015
Issue #1
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President’s Message

things to look forward to in our Chapter.

| touched briefly on it at our September
meeting. Your executive is motivated and
excited to bring to you the best year we
have had in a long time. We want you all
out to every event, participating in our
meetings, charity events, educational
events and our get togethers (parties).

We want every member of our community
to send in photos and stories about their
claims, insured’s and day to day ‘funnies’
that happen in the office. We have a great,
exciting and unique profession and no
better way to feel a part of the community
than to share!

Please visit our website, read right though
our News Letter to see the photos and
mark down the great events we have
planned for you this year. We are hoping
to join forces with The Brokers Association
for more than one event, present a half
day educational seminar that will benefit all
of you and we welcome your suggestions
to make our News Letter and our Chapter
events better each month.

See you November 5th and I invite
everyone to start submitting, participating
and joining our growing family in the
Georgian Bay Chapter.

Be Safe,

Leslie J. Guerette
President
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OIAA GEORGIAN BAY

Monthly Meeting

Thursday November 5th, 2015

1 |

G . —r——-r—-r—‘ -

ARl 10 L dd-ofl
— : BarneGoIfand Country Club
635 St. Vincent St., Midhurst

Speaker: McCague Borlack

Topic: New laws in Ontario affecting motorists and much more
Cost: Members $ 35.40 plus HST = $40.00

Non-Members/Guests $ 44.25 plus HST = $50.00
Payable by cheque or cash at the door

Social: 4-5pm

Speaker: 5-6 pm . _
Di e RSVP to Sheri Turner - Doerr Claims Services
L 3 il 705-719-7983 or sheri@doerrclaims.com

Your Complete Emergency Solution

STRONE - Your Complete Emergency Solution - provides in-house emergency response,
restoration, and remediation services to insurance and facility management industries along
with commercial and municipal entities. STRONE Barrie services include:

+ Catastrophic Event Response « Commercial Structural Drying

* Flood and Water Damage Restoration * Asbestos Abatement

* Fire and Water Damage Restoration * Mould Remediation

+ Water Extraction * Document Recovery and Restoration

56 Churchill Drive, Units 5 & 6, Barrie, ON L4N 8Z5 « Branch Manager: Adrian Caraballo
Tel: 705.719.1632 « Fax: 705.719.0905 + 24/7 Emergency Service: 1-866-719-1632

October 2015 QIAAGeorgian Bay Chapter
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McCague Borlack

Some of the issues to be addressed:

New laws in Ontario affecting motorists - Distracted Driving (use of cellphone), Slow Down &
Move Over (for emergency vehicles), dooring cyclists and crosswalks.

New regulations in AB and Tort - Changes to med/rehab, attendant care and catastrophic
entitlement for AB claimants and increased deductible / threshold for application of
deductible in tort litigation.

Documentation to be in an adjuster’s file if matter goes into litigation - We will highlight the
challenges currently facing adjusters arising from electronic documentation including what is
and what is not producible.

Novel defences available following motor vehicle accidents - Inevitable accident and others.

Loss Transfer and Priority Disputes - Updates on recent developments

Profile
Michael joined the firm in 2010. He practices civil litigation with an emphasis on
insurance defence, personal injury, product liability and corporate litigation. He has
represented insurers in both first and third party claims. His practice areas include
transportation law, occupier’s liability, product liability and fraud. He has appeared
before all levels of court in Ontario as well as various administrative tribunals, including
the Financial Services Commission of Ontario and has trial, appellate and mediation
experience.

Prior to law school, Michael was the lead kinesiologist at a physiotherapy clinic where he
was responsible for creating and implementing treatment plans for injured persons.

When not working, Michael enjoys DYl home improvement projects and teaching his
daughter about the importance of the Blue Jays and Maple Leafs.

Education and Experience

Michael obtained his Bachelor of Kinesiology (Honours) from McMaster University in
2004. In 2008, he obtained his Doctor of Law degree from Queen’s University.

Professional and Business Affiliations

Michael was called to the Ontario Bar in 2009, and is a member of the Ontario Bar
Association and The Advocates’ Society.

October 2015 .
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Dooley Lucenti

Employment Law - Issues Around Termination

Ontario employees fall under two categories - Labour Law - for unionized workers, and
Employment Law for Non Union Workers. The presentation dealt with Employment Law.

Between the employer/employee relationship there is some sort of agreement be it
written, verbal etc. This is governed by the Ministry of Labour, Employment Standards Act
and the Ontario Humans Right Code, along with the Ontario Disability Act.

Even though there is a contractual relationship between the employer/employee the
other areas intersect with that relationship when it comes to dealing with termination.

There are two main ways to terminate an employee

Just Cause - where the employee has done something that gives cause to terminate - a
misconduct of the employee

You can build a just cause case for poor performance, but it is factually very difficult

to do so and the risk is always that a judge would say the employer could have done
more to assist the employee, however the concept of such does exist

With just cause can terminate immediately, salary is owed to that date along with any
vacation owing to that date, but nothing beyond the date of termination.

The Alternative - A Notice Termination

This makes up the vast amount of terminations in Ontario

Two types of notice - common law notice where judges have reviewed contracts and
created a body of law

Employment Standards Act states if no just cause must give a minimum notice of 1
week per year of salary to a maximum of 8

In most cases the employers obligation is greater

Courts have stated that if there is no provision in the employer/employee contract
reasonable notice is required.

The contract of employment cannot stipulate a notice period less than outlined in the
Employment Standards Act (ESA) - if it does that contract is deemed void

Practically speaking most contracts do not have a termination provision - and without
law says must give reasonable notice

October 2015
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Reasonable Notice

+ Idea is the employer gives advance notice of impending termination

+ Also called reasonable advance notice or working notice

+ Example; on Oct 1, 2015 employer provides notice to employee that their employment
will terminate effective Oct 1, 2016. During that year the working relationship is expected
to maintain the status quo - same pay, same work, same productivity. In reality working
notice rarely works as you are left with an unmotivated employee. As such it is rare to
give working notice. Rather the employer has the option to give immediate notice with
a package of money (severance etc) to cover that period of time from ie Oct 1 2015 - Oct
1 2016. This is to represent the financial equivalent as if the employee had worked that
entire year. Therefore it is more than just salary, the employee is entitlement is to be put
into the financial position as though they had worked that entire year, ie salary, benefits,
pension contributions, bonuses, car allowances etc.

+ Reasonable notice includes the statutory minimum and builds on it. And while we know the
minimum notice is 8 weeks, there is no upper echelon as to the top range of reasonable,
although generally 24 months has been the upper range.

+  What is reasonable takes into consideration the employees age, learning, their hierarchy
within the company etc.

« Itis the employee’s obligation to mitigate their loss, ie to look for alternate employment
> update resume, show that they are actively looking for work, perhaps take up grading
courses etc.

+ If the employee does find another job with in that notice period (one year in this example)
then the employer gets a dollar for dollar credit

+ Goes back to reasonable notice, the notice and package provided for one year but if the
employee finds a new job at 6 months then the terminating employer gets credit for those
last 6 months

+  Example employee earned $100,000 per year in the job from which he was terminated. Six
month post termination he finds alternate employment earning $40,000 per year. That
$40,000 is deemed to be the termination credit and the terminating company gets to
deduct this amount from their package. Itis a great theory in law, but very difficult to apply
in today's world, as you want the employee to go today, but then still get the credit down
the road. Likely will not happen unless it goes to litigation.

* An employee has 2 years from the date of termination to take action against the employer.

+  The employers’ reason to terminate is irrelevant EXCEPT it cannot be discriminative if
discrimination forms even 1% of the reason for termination it is grounds for a wrongful
dismissal.

Eric provided a final comment: You do not have a legal right to keep your job forever.

Employees often state their termination was unfair -that they had been a good employee, have
dedicated x number of years to this company. Eric suggested flip this around employee gives
his notice to quit to the employer and employer responds - you can’t quit, | have paid you

well, I have been a good employer, suddenly the you do not have a legal right to keep your job
forever, makes total sense

Disclaimer: These are not provided by the speaker they are notes taken during the presentation.

October 2015 .
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TiM HORTON
CHILDREN’S
FOUNDATION

Where kids discover their best

Sponsoring:

+ TIM HORTON MEMORIAL CAMP
Parry Sound, Ontario

+ TIM HORTON CHILDREN'S CAMP
Tatamagouche, Nova Scotia

« TIM HORTON CHILDREN'S RANCH
Kananaskis, Alberta

. CAMP DES VOYAGEURS TiM HORTON
Quyon, Québec

+ TIM HORTON CAMP KENTAHTEN
Campbellsville, Kentucky

« TIM HORTON ONONDAGA FARMS
St. George, Ontario

RR#2, 264 Glen Morris Rd. E.
St. George, Ontario NOE 1NO
Tel: (519) 448-1248
Fax: (519) 448-1 415

www.thef.com

Reg No. (Can) 11926 4885 RR0001
Reg No. (USA) (501(c)) 31-1681446
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September 2015

0.1.A.A. Georgian Bay Chapter
c/o Helene Towsley

14 Cedar Pointe Drive

Barrie,

LAN 5R7

Dear Helene & Friends at the 0.1.A.A. Georgian Bay Chapter,

You are helping to create brighter futures for children and youth living in
poverty. Thank you for your generous donation from the Ontario
Insurance Adjusters Association’s Golf Tournament in August.

In Canada and the United States, one in six children live in poverty. The
reality for many of them is that even though they have the potential and
desire to succeed, they lack the opportunities and face numerous
barriers in reaching their full potential. Together, we can change this.

This has been an exciting year for the Tim Horton Children’s Foundation
with the opening of Tim Horton Camp Whiteshell. This camp will become
the new permanent home for our Youth Leadership Program, bringing
together youth from Canada and the United States to develop leadership
and life skills, gain insight into their personal development and set goals
for the future.

“Camp taught me to care about the environment, care about teamwork,
and care about other people’s feelings. Before camp | wouldn’t have been
able to go through a challenge without being too discouraged. It’s all
thanks to camp.” — Eddie, YLP Grad

The opening of Tim Horton Camp Whiteshell will double the capacity of
our Youth Leadership Program and increase the number of children and
youth served by the Foundation from 17,000 to 20,000 annually. This
new camp and expansion of our programs is made possible because of
you.

Thank you for helping us foster within our children the quest for a
brighter future. We couldn’t do it without you.

fegards,

Newnham
Vice President & Executive Director
Tim Horton Children’s Foundation

QIAA oo™

www.oiaagb.com
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Barrie-Simcoe Insurance Brokers Association %

Save the Date

Thursday, November 26, 2015

Christmas Cheer Social
Kenzington Burger Bar

Details will follow

LEASURE 1N

October 2015
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www.oiaagb.com
Page 7



Submitted by , Crawford & Company

As claims professionals, we have all heard of claims that are, well, let's say ... questionable,
and some that make us shake our heads in wonderment. However, have you ever
wondered about the types of claims that the travel industry face? Complaints that seem
ridiculous at best, but people complain about pretty much anything, and everything, all in
the name of getting a refund of some sort. Here are a few:

* “Topless sunbathing on the beach should be banned. The holiday was ruined as my
husband spent all day looking at other women.”

 “We could not enjoy the tour as our guide was too ugly. You can't be expected to
admire a beautiful view when you're staring at a face like his.”

* “The animals at the zoo looked very sad and it made our children cry. Can't they train
them to smile?”

* “There was no sign telling you that you shouldn't get on the hot air balloon ride if
you're afraid of heights.”

* “We bought ‘Ray-Ban’ sunglasses for five euros from a street trader, only to find out
they were fake.”

* “I spent a whole week on safari, and didn’t see any good animals. There was only a load
of antelopes.”

* “My fiancé and | booked a twin-bedded room but we were placed in a double-bedded
room. We now hold you responsible for the fact that | find myself pregnant. This would
not have happened if you had put us in the room that we booked.”

* “The beach was too sandy. We had to clean everything when we returned to our
room.”

* “On my holiday to Goa in India, | was disgusted to find that almost every restaurant
served curry. | don't like spicy food at all.”

« “We found the sand was not like the sand in the brochure. Your brochure shows the
sand as yellow but it was white.”

* “l was bitten by a mosquito. The brochure did not mention mosquitoes.”

* “The roads were uneven and bumpy, so we could not read the local guide book during
the bus ride to the resort. Because of this, we were unaware of many things that would
have made our holiday more fun.”

* “It is your duty as a tour operator to advise us of noisy or unruly guests before we
travel.”

* “Food in the Greek hotel was too Greek. We had to eat in the nearby fast food.”

* “We had to line up outside to catch the boat and there was no air-conditioning.”

« “Although the brochure said that there was a fully-equipped kitchen, there was no egg-
slicer in the drawers.”

A claim by any other name is still ... a claim ...

October 2015 .
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Xpera

RISK MITIGATION & INVESTIGATION Since 1975

With 23 locations, Xpera Is Canada's premier provider of risk mitigation and investigation services.

"~

INVESTIGATIONS

s

Providing Information to develop
and protect business interasts,

RISK SOLUTIONS

Vi)

Protecting your brand reputation
through risk mitigation strategies.

Assisting corporations with
screening, assessments, and
human resource consulting.

@
PREVIOUSLY KNOWN AS f 1C

Investigation: 1.588.842.8112 Risk Mitigation: 1.888.842 8109 xpera.ca

o

"« O arcioeal

October 2015
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YOUR EMERGENCY IS
OUR EMERGENCY.

Whether it's water, fire, mould, storm or any other damage, it can leave your clients
teeling helpless. Paul Davis is here to help you serve them. We'll deliver extraordinary

customer experiences and keep you informed with thorough 48-hour reports.

FOLRIW S

877.734.1054
PAULDAVIS.CA

October 2015
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PROPERTY RESTORATION SPECIALISTS

Lending a Helping Hand

Winmar will assist you with any of your residential or commercial

needs with experience, professionalism and quality service.

Fire = Vandalism * Mould - Wind - Water » Hail

Vehicle Impact » Asbestos * Esporta Cleaning

24 Hour Emergency Services

BARRIE/ORILLIA MIDLAND/COLLINGWOOD/MUSKOKA
(705) 739-8996 - (705) 326-5996 Toll free: 888-656-6062
barrie@winmar.ca - orillia@winmar.ca georgianbaymuskoka@winmar.ca
M pord O SN B ?
Cartifnd Dontann Bevlorsties Keryars BBB

www.esporta.ca

® TM Trademarks of AIR MILES® International Trading B.V. Used under license by LoyaltyOne, Inc. and Winmar Franchise Corp.

October 2015 QIAAGeorgian Bay Chapter
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Water - Flood - Fire - Wind - Vandalism - Smoke - Mould - Ashestos - Fuel Spill - Additions - Renovations

Commercial Experts - Environmental Specialists

BKi Abki

BARRIE + ORILLIA - MUSKOKA 3873 36/37 Nottawasaga 5R.E. | WELLINGTON - DUFFERIN « PEEL
PARRY SOUND RR4 Stayner, ON LOM 150 ORANGEVILLE - GUELPH

R&F CONSTRUCTION

YORK REGION
1.800.228.7739 1.855.773.3854 OWEN SOUND 1.877.333.0220
Barrie: 705.734.3326 Phone: 705.428.3854 1.877.941.8141 . . .
Orillia: 705.325.5746 Fax: 705.428.5417 Office: 519.941.8141 Phone: 905.939.8588
Bracebricge: 705.640.9022 info@garbuttconst.com Fax: 519.941.0167 e AUSRa.Liot
info@rfconstruction.com garbuttconst.com info@highlandrestoration.ca infopiclayrastaration.garh
www.riconstruction.com highlandrestoration.ca foleyrestoration.com
[ H ; BETITUTE ML
) 2
i Ll @
Resorts—=0ntarie (CERTIFRCATION i
Canifiad Firm '\-_—l'__ 3

Pt o e il
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INDUSTRIAL PARK

since 1973

W00

INDUSTRIAL PARK COLLISION MICHAEL REPATH
21 Ontario 5t..
Orillia, Ontario L3V 6H1

T: 705-325-4804
F: 705-325-4806
esninc.calindustrialparkeollision  E: mike@industrialparkcollsion.com

24-Hour Towing Assistance 1-877-700-4CSN (4276)

- DOERR

CLAIMS SERVICES INC.

02 CAPLAN AVENUE SUITE 114
lﬂr- RIE, ON L4N 0Z7
3 F(8006) 577-3140
GREG@DOERRCLAIMS.COM

- ) L
Jenish
Forensic Engineering
Powered by Science

“An investment in knowledge
always pays the best dmdend”

AR anklin

74 Park Road South
Oshawa, Ontario L1] 4G9
Tel: 905.404.9235
Fax: 905.404,9843
Email: mail@jenish.ca

Don’t be fooled
by junk science.

Jenish Forensic Engineering

delivers ¢ sults, backed

by real science, every time.

MUSKOKA LAKES
OPANE

Frank Metcalfe
franki@muskokalp.com

1019 Gordon Street Bala, ON POC 1AD

MUSKOKA LAKES
OPANE

Rob Rennie
robi@muskokalp.com

1019 Gordon Street Bala, ON POC 1A0

Phone: T05-5003-5544
TF: 1-855-381-4764
Fax: 705-503-3553

LRV1

Investigative Risk Management

Barrie, Ontario LAN OW5

| 229 Mapleview Drive East,Suite 6
www.thelRMsolution.com
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We're First General,
and help has arrived.

The power of a national network,
the familiarity of a trusted neighbour.

First General Services
www.firstgeneral.ca | 1-800-567-5678 :

CARROLL
HEYD
CHOWN *+*

Litigation. It's what we do.

Insurance Defence and Subrogation
109 Ferris Lane
Barrie, Ontario

tel: (705) 722-4400

www.chcbarristers.com

wwwroystonrestorations.ca

ROYSTON

RESTORATIONS

October 2015 QIAAGeorgian Bay Chapter
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An innovative leader providing F fp iassional and quality

1 I SEMVICES 1O the nsurance |'V! v and s customers.
PR 710 Bayview Dr, Unit#1 Bamie, ON L4N A4
ph. (705) 728-7285 | 1-800-425-9963 | fx: (705) 728-8460

Paul’'s Restorations O WWww.pouisssionifions ¢

WORKING AT HEIGHTS TRAINING

Offered by
Construction Workplace Safety Troining Limited

Approved Training Provider by the Ministry of Labour

Approved TSSA Troiner for Propane & Motural Gos Heat
1-877-738-9178

sl
Visit our Website
PS8 www.Buildw ithSafety.com

Barrie 41 King St., Unit 2
Stratford 332 Lorne Ave., East

Call to Register your training.
Toll Free

.’ o ‘
" info@arconforensics.com / _ P 8
¥ www.arconforensics.com

With trainers located across Ontario, call for details!

October 2015 QIAAGeorgian Bay Chapter
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Gordon Slemko, General Counsel, Healthcare Insurance Reciprocal of Canada

Submitted by , Crawford & Company

Question from a Client: “A colleague told me that physician-assisted suicide was recently
legalized. Is this true? If so, will hospitals be involved in physician-assisted suicides? | would feel
uncomfortable participating in a physician-assisted suicide. Could | be forced to do so?”

Answer: Your colleague is correct.

On February 6, 2015, the Supreme Court of Canada (SCC) released its decision in Carter v. Canada‘
and struck down two sections of the Criminal Code (section 14 and section 241(b)) that prohibit
the provision of assistance in dying. The SCC found that these sections violated Section 7 of the
Canadian Charter of Rights and Freedoms which guarantees the right to life, liberty and security of
the person.

Specifically, the SCC found that prohibition of physician-assisted death violates section 7 as it:
“deprives some individuals of life, as it has the effect of forcing some individuals to take their
own lives prematurely, for fear that they would be incapable of doing so when they reached the
point where suffering is intolerable”; “denies people in this situation the right to make decisions
concerning their bodily integrity and medical care and thus trenches on their liberty”; and “by
leaving them to endure intolerable suffering it impinges on their security of the person”.

In lifting the ban outlawing assisted suicide, the SCC was very clear that only physicians may assist
a person to commit suicide and certain conditions must exist before doing so. The person who
wishes to commit suicide must be a competent adult who “clearly consents to the termination of
life".

Also, the person must be suffering from “a grievous and irremediable medical condition (including
an illness, disease or disability) that causes enduring suffering that is intolerable to the individual in
the circumstances of his or her condition”.

The SCC's ruling does not come into effect immediately. The SCC has suspended its decision for 12
months to give the federal and provincial governments time to consider and draft new legislation
which responds to its decision. As a result, it remains illegal for anyone, including physicians, to
assist a person to commit suicide, until February 6, 2016.

It remains to be seen what role, if any, hospitals will have with physician-assisted suicide. However,
the SCC expressly recognized some physicians may object to providing assisted suicide because

of conscience or religious belief. It is logical that this right to object would extend to all health
practitioners who may be involved in an assisted suicide. Accordingly, although legislation has yet
to be enacted, | think it's very unlikely that you could be forced to participate in a physician-assisted
suicide against your will.

Needless to say, with the clock ticking down on the SCC's one-year suspension of its decision, we
will hear much more about physician-assisted suicide in the coming months.

1 Carter v. Canada (Attorney General), 2015 SCC 5, 2015-02-06, Report [2015] T SCR 331, Case Number 35591
*Reprinted with Permission
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Service ONE -.

Restoration and Remediation Specialists

— 24/7 EMERGENCY SERVICE -
705-445-9799 1-877-545-9799

serviceone@bellnet.ca www.service-one.ca

Dangerous Goods Emergency Response
Spill Response
Site Remediation
Industrial Services
Vacuum Truck Services
Demolition
Asbestos Abatement (Type 1, 2, 3)
Mould Remediation (Level 1, 2, 3)
Equipment & Electronics Restoration

4tech

thnml .I;i'il Spill Cleanup 24/7 Emergency - 877-324-4402

Spill Response

Wet Vac and Power Vac:Services

 luenugad | eoualajuo? swiel) g wawdojaaag Eucissalodd YYID SLOZ | SN USIA

Visit us online at ltechEnvironmental.ca | ltechElectronics.ca @ltechHQ
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D0 SOMETHING
TODAY THAT

s YOUR FUTURE
i\ ~% — SELF WILL
u g S THANK YOU FOR.

,CTRONIC-REMECH Inc.

“Electronic & Mechanical Loss Recovery

Ottawa 613-789-9009 » Barrie 705-737-2002
Waterloo 1-800-465-9473 » Mississauga 1-877-282-2252

claims@relectronic-remech.ca Emergency Service 1-800-465-9473

ZE/TORATION?

- RODGERS -

Full Service Insurance Specialists
e Servicing The Insurance Industry For Over 25 Years o
¢ Fire, Flood & Wind Restoration «
e Green Certified Renovator e
Box 92, Barrie, Ontario L4M 4S9 Tel: (705) 739-1690

www.renovationsbyrodgers.com
Emall receptlon@renovatlonsbyrodgers com

HOME BUILDERS'
ASSOCIATION

Certified Firm
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Fernand Guerette
Owner
PuroClean Property Rescue Sevices

Toll Free (87 7) 261-PURD (TETE)

Office: (705) 797-1599
Barrie, ON LAN BY3 Cell: (T05) 241-9692
W, PR Ci BN Ca Fax: (705) 797-0914

WATER FIRE MOULD BIOHAZARD

Peter Carveer

feuerette@purociean.ca
121 Welham Rd.. Unit 3

Water - Fire - Mould - Biohazard
Damage Specialists

Our Mission: When property damage oceurs,
PuroClean is driven to provide an unmatched service
experience guickly. professionallv. etfically and with

cemmpession, resulting in peace of mind for aff concerned.

m— e B
,‘.*nnmm
J L4 INTERNATIONAL

“"RESTORATION

tore,

Wa R .
You Recover

Rob Martin, WRT, ASD, o 705-527-7269/877-440-7269
FSRT. OCT, AMRT C 705-791-7269
Pl F 705-527-5269

Owner/Operator
rob@rainbowsimecoecounty.ca
. FainBawint. cam/simeoecaunty
184 Pillsbury Drive, Box 53, Midland, ON L4R 4K6
Inchapuenidon By Do B Cpotaled Franchise.

CORMIER

ADJUSTING LIMITED

Al Cormier, President

140 Silverdale Drive
Huntsville, Ontario P1H 2J2

Tel: (705) 789-2332
Fax: (705) 789-2766
Res: (705) 789-2684

acormier@cormieradjusting.com 1-800-461-8476
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Submitted by
, Crawford & Company

The summer of 2015 gave us hot weather, and excellent
conditions for boating ... well, for the most part. The boating
season is coming to an end, and now comes the task of
winterizing your boat. For the boat owner, it makes sense to
properly winterize your boat, and have it done by a professional,
relieving you of liability should something happen over the
winter. For the adjuster, a boat that was not properly winterized
can lead to coverage issues if the insured did the winterizing
themselves, or can lead to subrogation if it was done by a
professional.

There are many sites on the internet to guide the individual

who wants to do it themselves to save money, but we highly
recommend a professional do it. So, what's involved in
winterizing? Here's a generic list of some things to consider

for both freshwater and saltwater boats (not an exhaustive list,
hence the recommendation that a profession do it):

Inboard Engine(s)

* Run the engine to warm it up, and change the oil while it's
warm - this allows impurities to drain away with the oil

+ Change the oil filter(s)

* Flush the engine with fresh water; then circulate antifreeze
through the manifold

+ Start the engine to allow the antifreeze to circulate until
water exits the exhaust

* Remove the spark plugs and use “fogging oil” to spray into
each cylinder

Stern Drive(s)

+ Inspect the drive and remove plant life, debris, and
barnacles from the lower unit

+ Drain the gear case and check for excessive moisture in the
oil - this could indicate leaking seals and should be repaired

+ Clean the lower unit with soap and water

+ Grease all fittings and check fluid levels in hydraulic steering
or lift pumps

Outboard Engine(s)

* Flush engine with fresh water - let all water drain from the
engine

+ Wash down the engine with soap and water and rinse
thoroughly

+ Disconnect fuel hose and run engine until it stops - it is
important to follow a step-by-step process to make sure
that all fuel is drained to prevent a build-up deposits of
evaporated fuel

+ Lubricate the cylinder walls and pistons with fogging oil

+ Apply water-resistant grease to the propeller shaft and
threads

+ Change the gear oil in the lower unit

Fuel
« Fill the tank(s) to avoid a build-up of condensation over the
winter - add a fuel stabilizer product
+ Change the fuel filter(s) and water separator(s)

Bilge
+ Use soap and hot water to clean, and ensure completely dry

before applying a moisture displacing lubricant; and add a
little antifreeze to prevent any water from freezing

October 2015
Issue #1
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Fresh Water System
« Completely drain the fresh water and hot water tanks
+ Disconnect the “in and out” lines to the hot water tank and
connect them together
+ Pump a non-toxic antifreeze into the system and turn on all
the faucets including the shower and any wash-down areas
until antifreeze comes out

Head
+ Pump out the holding tank at an approved facility - while
pumping, add fresh water to the bowl and flush several
times
+ Add antifreeze and pump through hoses, holding tank,
y-valve, macerator and discharge hose

Interior
+ Remove all valuable, electronics, PFD's, fenders, etc.,
basically remove anything that isn't attached to the boat
+ Turn cushions up on the edge so air is able to circulate
around them
+ Clean the interior top to bottom, including drawers, lockers,
fridge, and stove

Out of Water Storage

*+ Pressure wash the hull; clean barnacles off the props and
shafts, rudders, struts and trim tabs

+ Clean all thru-hulls and strainers

+ Open seacocks to allow any water to drain

+ Inspect hull for blisters or damage - if you find any,
consider arranging for repair over the winter so it doesn't
interfere with the next boat season

+ Remove the batteries (where possible) and either take them
home, put them on a trickle charger, or charge them every
30-60 days

In Water Storage
+ Close all seacocks; and check rudder shafts and stuffing
boxes for leaks, tightening or repacking as necessary
+ Check battery to make sure it is fully charged; clean the
terminals; add water if necessary and make sure the
charging system is working

+ Check bilge pumps to ensure they are working and that
float switches properly activate the pumps and are not
hindered by debris

+ Make sure you either check your boat periodically; or have
the marina where the boat is moored check it and report to
you

+ If moored in an area that may freeze, ensure you have a de-
icing device or bubbler system around the boat to prevent
the water from freezing

Always consult the owner’s manual for the
recommendations by the manufacturer

If you, as a boat owner, are insistent upon doing the winterizing
yourself and damage occurs during the winter, be prepared to
present a detailed and complete list of what you did, and did not
do, as coverage for the damage may be in question - take some
photos before the boat is shrink-wrapped for visual evidence.
When in doubt, have a professional do the winterizing.

Happy Winter Storage!
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ServiceMASTER
Restore

ServiceMaster of
Midland & Orillia

P.0. Box 704
425 Cranston Cres.
Midland, ON, L4R 4P4

ServiceMaster of
Barrie & Collingwood

1497 SnowValley Rd
Midhurst, ON

ServiceMaster of
Muskoka & Parry Sound

P.O. Box 2792
35 E.P. Lee Drive
Bracebridge, ON, PIL1WS3

ServiceMaster of
Grey-Bruce

318610 GreyRd. 1
Owen Sound, ON, N4K 5N4

Mailing Address:
P.O.Box 20102

RPO Bayfield North
Barrie, ON, L4M 6E9

147 Forestview Rd
Orillia, ON, L3V 6H1

2 “el: 3 . Tel: 519-372-2206

Email: Email: Email:
: .r“\ - Email: i X + loka claims grevbrucefsvimnrestore.ca
claims{@servicemastermo.com admin(@servicemasterofmuskolka.com

senvicemasterbarrie@bellnet.ca

WE GO THE EXTRA MILE!

BAarRRIE « OTTAWA « WINDSOR

“ K KITCHENER » LONDON « TOorRoNTD » HamieTaon 1-B8B-576-3010
INVESTIGATIONS

WWW.LARREK.COM
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OIAA Georgian Bay Chapter

Christmas Dinner
& Dance

Friday December 4™,
2015

Cocktails: 6:30pm
Dinner: 7:30pm

Dance: 9:00pm

Barrie Country Club
635 St. Vincent St. Barrie

$65.00/person
(Payable by cheque only)

Cash Bar

Please R.S.V.P. by November 25 to
Kristin Dusome
705-549-9994 or
c/o Winmar
2 Centennial Drive
Penetang, ON
L9M 1G8

October 2015
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It is you and your Company that makes our Chapter a success & we are appreciative of your
past support - we wouldn’t be able to do it without you.

On behalf of the entire Executive & Social Committee, thank you again. Your generous
support has allowed us to run a great Chapter including the recent success of our Provincial
Conference at Deerhurst (co-hosted with Northern Chapter).

We will be providing some interesting seminars and events this 2015-2016 term. Please see
our website for upcoming information and advertising.

(non-adjusters)

The yearly cost for social membership is $40.00 (inclusive of HST).
This cost includes the Newsletter as well as a link of your Website at: www.oiaagb.com.
Any suggestions to improve our website are always welcome.

You and your staff also receive a reduced rate at monthly meetings, which include an
informative session, a hot dinner & time to socialize with other industry members.

Several advertising options are available. Our Newsletter is published 9 times
throughout the year. The cost to advertise for the 2015-2016 term
(issued monthly September 2015 - June 2016) is:

Black & White Ad Colour Ad

Business Card $100.00, plus HST Business Card $150.00, plus HST
Double Business Card ~ $170.00, plus HST Double Business Card ~ $250.00, plus HST
Half Page $300.00, plus HST Half Page $450.00, plus HST
Full Page $500.00, plus HST Full Page $750.00, plus HST

Your advertisement must be in a eps or pdf format.

Artwork should be sent to our newsletter editor: Helene & Peter
specifying the size of the ad and stipulating colour or b/w.

October 2015 .
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COMPANY NAME/LOCATION:

Company name:

Contact name:

Address:

Phone:

email(s}:

(Please provide email addresses within your company that you would like to receive our notices)
Currently a social member of Georgian Bay OIAA? O YES /O NO
Our contact information is the same? O YES /O NO
| have “ICS” delivery to my office: OYES/ONO
| have more than one office location & require duplicate Newsletters OYES /O NO

# of offices & addresses:

CHECK APPLICABLE BOX(S}: O Advertising (check off choice below) $

[0 HST on advertising $
O Social membership (includes HST)  $ 40.00
(cheque attached): $
000
Business Card Size ad: O BLACK & WHITE: $100.00, plus HST
0 COLOUR: $150.00, plus HST
Double Business Card ad: O BLACK & WHITE: $170.00, plus HST
O COLOUR: $250.00, plus HST
Half Page ad: O BLACK & WHITE: $300.00, plus HST
0 COLOUR: $450.00, plus HST
Full Page ad: O BLACK & WHITE: $500.00, plus HST
O COLOUR: $750.00, plus HST
submit this page & cheque payable to “OIAA Georgian Bay Chapter” to:
Sheri Turner, Doerr Claims, 92 Caplan Avenue, Suite 114 Barrie, ON L4N 9)2
Please be advised that if there is an issue with your artwork, you will be
contacted by our Newsletter editor, Helene & Peter for further details.
October 2015
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Arcon Forensic Engineers

Carroll Heyd Chown LLP

Construction Workplace Safety Training
Cormier Adjusting Ltd.

Doerr Claims Services Inc.

First General Services (Huronia) Ltd.
Georgian Commercial Laundry
Industrial Park Collision

I-Tech

Jenish Forensic Engineering

Larrek Investigations (Barrie)

Muskoka Lakes Propane

Paul's Restoration

PDS Simcoe

Puro Clean

R & F Construction DKI

Rainbow Int’l Restoration/ Simcoe County
Relectronic-Remech Inc

Restorations By Rodgers

Risk Management Inc

Royston Restorations/The Royston Group
Service Master - Midland/Orillia

Service One

Strone

Winmar - Barrie/Orillia

Winmar Georgian Bay Muskoka

Xpera Risk Mitigation & Investigation

www.oiaagb.com Page 25



SQIAA Event Calendar

Thursday November 5th, 2015
OIAA GB Monthly Meeting
Barrie Country Club
635 St. Vincent St. N, Midhurst

Friday December 4th, 2015
OIAA GB Christmas Party
Barrie Country Club
635 St. Vincent St. N, Midhurst

‘ Jumble Answer

CARTK
(DR)A)C K
FARHW
WH ARF

QIAAGeorgian Bay Chapter
October 2015 www.oiaagb.com Issue #1



WE ARE THE GEORGIAN
BAY CHAPTER OF THE
ONTARIO INSURANCE

ADJUSTERS ASSOCIATIONS

PARRY SOUND HUNTSVILLE

BRACEBRIDGE

GRAVENHURST

OWEN SOUND WASAGA

COLLINGWOOD
BARRIE

INNISFIL GEORGINA

M"—

R

SHELBURNE

NEWMARKET
TECUMSETH

o, = .
&= Fal 7S
T W

o

ORANGEVILLE

HELP MAKE OUR

MEMBERSHIP GROW mﬂ*f

If undeliverable Cunningham Lindsey \
please return to: 74 Cedar Pointe Drive, Suite 1001 4
Barrie, ON L4N 5R7



