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PROPERTY RESTORATION SPECIALISTS

Winmar will assist you with any of your residential, commercial,
or industrial needs with experience, professionalism and quality service.

FIRE = ASBESTOS = MOULD = WIND = WATER = HAIL

24 Hour Emergency Services

BARRIE/ORILLIA GEORGIAN BAY/MUSKOKA
Toll free: 866-946-6271 Toll free: 888-656-6062
www.winmarbarrie.ca www.winmargbm.ca
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Take our OIAA Georgian Bay President Challenge and WIN!

We have hidden a picture of our president and its
somewhere in the OIAA Georgian Bay Chapter
Newsletter.

It could be anywhere or any size, lurking in a photo or hiding in
a headline (but it's not the one on the president message
page)! We will hide one in every issue for the 2015-2016 term.

How to enter
Once you spot on OIAA Georgian Bay Chapter president,
email Newsletter committee Pete Carver
pcarver@puroclean.ca & Helene Towsley
htowsley@hbgrpins.com and tell us where you have spotted
“the president”. Your name will go into a monthly draw. You
must be present at the monthly meeting in order to redeem
your prize.

Here is what she lool;s like!
Prizes Can vou find her:

$25 Gift Certificate will be given away during the
next monthly meeting.
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QIAA Executive Officers for 201_5_-201 6

PRESIDENT i 3 u-. F
Leslie Guerette (705) 728-8398 ; 3 -
Cunningham Lindsey LGuerette@cl-na.com :
VICE PRESIDENT

Sheri Turner (705) 719-7983

Doerr Claims Services sheri@doerrclaims.com
SECRETARY

Lynn Dawson (705) 739-7700 x 238

The Co-operators Insurance  lynn_dawson@cooperators.ca
TREASURER

Joe Cummings (705) 712-1503

The Co-operators Insurance  joe_cumming@cooperators.ca
DIRECTORS

Barb Bolduc (705) 428-6697

RSA Canada barb.bolduc@rsagroup.ca
Michele Mactavish 1-877-682-5246 x 272165

The Co-operators michele_mactavish@cooperators.ca
Helene Towsley (905) 507-5828

Coseco Insurance HTowsley@hbgrpins.com

Linda Thompson (705) 238-5854

GR South & Associates linda.grsouth@reach.net
CHAPTER DELEGATE

Greg Doerr (705) 719-7983

Doerr Claims Services greg@doerrclaims.com

SOCIAL DIRECTORS

Kristin Dusome (705) 549-9994

Winmar Property Restoration  kristindusome@winmar.ca

Kim Graveson (705) 739-8996

Winmar Property Restoration  kimgraveson@winmar.ca

Rob Rennie (705) 792-6000

Royston Restorations rob@roystonrestorations.ca

John Ross (647) 289-7354

Larrek jross@larrek.com

Trevor Walker (705) 325-5746

R&F Construction—DKI twalker@rfconstruction.com

PAST PRESIDENT
Dorothy Pauze (705) 712-1526
The Co-operators Insurance  dorothy_pauze@cooperators.ca

NEWSLETTER EDITOR

Peter Carver (705) 797-1899

PuroClean pcarver@puroclean.ca
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President’s Message

Happy Halloween from our family to yours!!!!

It's that scary time of year again. But don't be afraid of what
lies ahead, f you have the time, enjoy a family trip to a
pumpkin farm to make your selection. Savor some fresh cider
or steaming hot chocolate while browsing hundreds of sizes
and shapes of pumpkins. Your visit can also be an
opportunity for younger kids to connect with nature and learn
how pumpkins are grown. But even if you find yourself
making a last-minute run to the supermarket or roadside
stand, your family can have a blast picking the perfect
pumpkin.

Why can’t witches have babies?”

’because their husbands have” holloweenies”

Have a happy Halloween
Boooooooo Be safe

Leslie J. Guerette, president
Iguerette@cl-na.com
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CARROLL HEYD CHOWN "**

www.chcbarristers.com

ESTATES
DEPARTMENT

Wills & Estates and
Estate Litigation

CONTRUCTION LAW
DEPARTMENT

Including the prosecution
and defence of
Construction Lien Claims

Charles F. (Chuck) Ruttan

109 Ferris Lane, Barrie ON
Tel: (705) 722-4400 ext. 262
Email: cruttan@chcbarristers.com
**in practice since 1975

Corey M. Wall

Tel: (705) 722-4400 ext. 260
Email: cwall@chcbarristers.com

**in practice since 2008

David Thompson

Tel: (705) 722-4400 ext. 231

Email: dthompson@chcbarristers.com

**in practice since 2008
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ServiceMASTER
Restore

ServiceMaster of
Midland & Orillia

P.0. Box 704
A2 Cranston Cres.
Midland, ON, L4R 4P4

147 Forestview Rd
Orillia, ON, L3V 6H1

Tel: BEB-248-9404
Email:
claims @ servicemastermo.com

ServiceMaster of
Barrie & Collingwood

1497 SnowValley Hd
Midhurst, ON

Malling Address:

P.C. Box 20102

RPO Bavfield North
Barvie, ON, LAM6EYS

Tel: T0O5-T22-5870
Email:
c varricdibellust

ServiceMaster of
Muskoka & Parry Sound

P.(). Box 2792
35 E.P. Lee Dirive
Bracebridge, ON, PILIWS

Tel: B00-361-8814
Email:
pdmin @ senvisemasterofmuskoka com

ServiceMaster of
Grey-Bruce

318610 Grey Rd. 1
Owen Sonnd, ON, N4K 5N4

Tel: 5193722206
Emuail:
7 4] 3 %8
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QIAA Educational Seminar

Kadey Schulz and Jason Frost were the great
@ schultz frost LLp dvnamic duo trying to make sense of:
AABS, LAT, AIRDS, SLASTO, SABS

What does it all mean?

The LAT is an administrative tfribunal which
provides the only forum for accident
benefits disputes after April 1, 2016. The
rules are meant to expedite disputes to a
hearing within 6 months of an AABS P gnrs_lll?utﬁﬁﬁhig_lﬂ?ﬁﬁ i@i&_tr'iﬁlzélffﬁij_ﬂﬂ he =
“claim” being filed. The LAT philosophy e BT T RSt e it
tfowards resolving disputes is that minor
disputes should be quickly resolved to
devote resources fowards more & SaLe HA
significant claims.

It starts with a denial followed by the

- P
Denlal of Banefit Case
Conference
Application. The Insurer has 10 business
days to provide a response. LAT schedule Application Adlourmmnt ot Decision
CCISG Conference Submitted Application or Appeal
to File Response Conference

October 2016 el AAGEORGIAN BAY CHAPTER

Issue #11

www.oiaagb.com




Educational Seminar

Case Conference
Only 1 hour to consider the following materials at the Case
Conference:

Seftlement

Agreed statement of facts

Narrowing of issues

Witnesses and the disclosure of their substantive festimony
Number of Experts

Disclosure and exchange of documents

Interpreter, court reporter, efc.

Motions

Hearing

Shall occur within 60 to 90 days affer the Case Conference
Decisions and Appeals

Cost

Are only awarded where a party has acted unreasonably
frivolously, vexatiously or in bad faith (Rule 19)

SABS

Changes as of June 1, 2016

Application of procedural and substantive changes
New Catastrophic Definitions

Non Earmner Benefit — changes in deductible and limits
Changes in Benefit Limits between Old and New
Medical & Rehabilitation Limitation Period 5 years
Medical & Rehabilitation must be “essential”
Attendant Care Benefit “incurred”

Development in Case Law

Shabbir and State Farm Mutual Automobile Insurance Company

LAT 16-000084/AABS
A.P. v Aviva Canaa, 2016 CANL Il 60729 (ON LAT)

S.L. v Certas Home and Auto Insurance Company, 2016 CANL I

60726 (ON LAT)
Thompson V. Intact Insurance LAT 16-000041/AABS

I

October 2016

._l
So what have we learned

Reduces limits and barriers 1o cost
recovery at the LAT will fransfer more
exposure to Bl Claims

Less Attendant Care will be paid by the
AB, fransfering that risk to the Bl Claim
Reduced Medical and Rehabilitation
Benefit will go to the Bl

AB claims will generate fewer documents
and medicals for production and use in
the Bl claim

LAT Members expect insurers to settle MIG
claims outside of MIG Limits

Existing FSCO Arbitrations cannot accept
new issues after April 1, 2016 — all new
issues affer this date go fo the LAT
(fragmenting the proceedings-

mulfiplicity of proceedings

Insurers needs to identify potential
disputed claims at an early

Stage and use SS 31, 33, 46.2 and 46.3
to strategically ensure that it has all
required evidence to adjust the claim
and defend the AABS claim

gorner QIAASEORGIAN BAY CHAPTER
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Disaster repair and cleaning specialists

An innovative leader providing professional and quality
services to the insurance industry and it's customers.

| ‘ 710 Bayview Dr. Unit #1 Barrie, ON LAN 9A6
ph. (705) 7287285 | 1-800-425-9963 | fx: (705)728-8460

Paul’s ReStoratlonS - www.paulsrestorations.com

"Always ready when you need us” @

ialized Surveillance Operations
- F ’
SIU T to conduct your Fraud/Theft
estigations /E
‘ L]

vid Response Statements t

ndustry Leading, Social Media Intelligence and
ates, and BKG Investigations, etc.
\ P ..

Helpmg yo '@" ¢
thmgs*y u' can;t | \ IR
N L7 AT el .

Toll Ffee: 1.855.384.4764

ThelRMsolution.com

L]
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/= First General
\//- Property Restoration Specialists
.

We’re First General

and help has arrived.

In an Emergency: 800-567-5678 or FirstGeneral.ca

Thanksgiving, BRGv: ‘Thonks ™
after all, % :- fﬂl’ a little

is a word of * and you will

fm alot.
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OIAA GEORGIAN BAY

MONTHLY MEETING
Thursday November 3, 2016

Barrie Golf and Country Club
635 St.Vincent Street
: Midhurst

Social:
Speaker:

Dinner:
Speaker: Jay Sutherland

Topics: Lightning Claims
Restaurant Losses
Data Recovery

Cost: Members $35.40 plus HST = $40
Non Members & Guests $44.25 plus HST = $50
Payable by cheque or cash at the door

RSVP to Sheri Turner - Doerr Claims Services
705-719-7983 or sheri@doerrclaims.com
RSVP’s must be received by Tuesday October 25, 2016

October 2016 Ql AAGEORGIAN BAY CHAPTER
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Jay Sutherland attended Conestoga

This Months Speaker
Jay Sutherland

Relectronic-Remech Inc.
=J |[| ==

College as an electronic technician and
established Relectronic-Remech Inc in
1992.

He began the business with two other

Waterloo-Head Office employees who are still with the firm. The

. 1-800-465-9473

company has grown to 35 employees with
two locations in Waterloo and Mississauga
and mobile service units in Barrie, Ottawa,
London and the Niagara Region.

Initially the firm focused on sales, service,
restoration and preventive maintenance for
all electronic software and hardware.

The company has expanded its reach to

include all large mechanical failures and

electronic losses for the claims industry,
including restaurants, CNC equipment,
data recovery and a personal lines division
for all household claims - supporting all
adjusters and contractors with LKQ reports
and the ACV on all equipment damaged

e

TOPICS for presentation:
Lightning claims, power surges and brown outs
Restaurant losses with respect to co-insurance
Large electronic failures i.e., servers, photocopiers, and all equipment with an electronic component
Data Recovery plus all personal lines losses including SMART Homes

Typical Lightning Damage (by type of Electrical Damage)

by water or smoke or lightning.

Induced Charges

Direct Power line

Phones

Fuses and breakers in panels

Cable TV boxes

Power bars

DSL and cable modems

Refrigerators/Freezers

routers

Computer network switches and

Furnaces, motors, control boards and
thermostats can be damaged by
induced charges.

Garage door openers

Air conditioners , condensers

internet

Computers start but no connect to

Electrical pumps (i.e., pools and hot
tubs)

CRT TV's with improper colour

Transformers

Alarm systems and contacts

Water Softeners

Sprinkler Systems

Light Bulbs

Door bells

October 2016
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OIAA Georgian Bay Chapter

2016 OIAA Christmas Party

December 2, 2016
Cocktails at 6, Dinner at 7 and dance to follow.

Come and Join us at Casino Rama
5899 Rama Road, Rama

$65 per person, payable by cheque only

Preferred Room Rates of $159 per room on a first come first serve basis
Special Midnight Draw, but you must be present to Win !!!

Please R.S.V.P. by November 18 to
Kristin Dusome at
kristindusome@winmar.ca
2 Centennial Drive, Penetanguishene, ON LoM 1G8

October 2016 QI GEORGIAN BAY CHAPTER
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2016 Georgian Bay Christmas Dance
Additional Information

Accommodations
The OIAA has reserved a block of rooms for Friday December 2nd at a rate of
$159 + tax. (a small quantity of rooms are also available for Dec 3rd).

These rooms must be booked by November 11th
after which time the rate increases to $209 and up.
Call Casino Rama Hotel: 1-800-832-7529, REF# THEL16A (OIAA)
** Limited quantity available; first come- first serve **

We will hold a draw after the deadline
and one lucky person who has booked by the deadline
will get their room for free!
Please let Kristin/Barb know
when you have completed your booking.

Gifts and Prizes

We will not be collecting for toy drive/ food bank this year; please
consider donating directly to your local charity.

Anyone wishing to provide door prizes, we

would suggest they be limited to gift cards
(NO liquor can be brought into the facility).

October 2016 GEORGIAN BAY CHAPTER
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QIAA October 6th Monthly Meeting

Presentation Title:
Environmental Losses: Misconceptions of
Fuel Spills: Key Issues fo get Straight!

Under this broad topic, the following issues will

be discussed:

a) Spill Reporting obligations (government
reporting)- this one is often misunderstood
and ends up being done in-correctly.

b) Why did they spend more than the house
was worth on that clean up?

c¢) Clean up standards. A discussion around the
difference between contractual, regulatory,
and civil obligations.

While we can't give definite answers, we can

separate the issues and make it more clear.

d) When is it worth spending $ on
investigation. Explaining the challenge
between remediating right away, and
delaying to conduct thorough investigations.

In addition, Tamara Farber, a partner at Miller Thompson,
sat in on the presentation to provide insight into the
environmental law side.

NG - TSSA

he Funbhis s i

watsnnnl

pwever...
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October 6th Monthly Meeting

And The Winner Is...

July Winner
Find The President!

September Winner

20/50

Teri Mitchell

Dorothy Lowry

QIAASEORGIAN BAY CHAPTER
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Canadian Thanksgiving is always celebrated on
the second Monday in October, earlier than the
American Thanksgiving, which is held in
November. Since 1971 it has coincided with
Columbus Day in the U.S.

The first Thanksgiving feast in the U.S. was held
in 1621 when the Pilgrims celebrated their harvest.
However, the Americans did not invent
Thanksgiving. English navigator Martin Frobisher
held a celebration of thanks in 1578 in what is now
Newfoundland as he had survived the long journey
over the seas.

In 1879 Parliament declared November 6th to
be a Thanksgiving holiday, and then after World
War [ both Armistice Day and Thanksgiving were
celebrated on the Monday of the week in which
November 11th fell. In 1931 Armistice Day
became Remembrance Day, and then on January
31, 1957, parliament declared Thanksgiving to be
held every year on the second Monday in October.

Thanksgiving is a statutory holiday in Canada,
except in PEI, Newfoundland and Labrador, New
Brunswick and Nova Scotia.

Although Thanksgiving falls on a Monday, many
have their dinner and family get-togethers on the
Sunday.

October 2016 l
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Canadian Thanksgiving Facts

While it is widely believed eating turkey makes
you sleepy, many experts believe it is actually the
carbohydrates that are part of the Thanksgiving
meal that causes you to feel tired.

Turducken is fast becoming a popular alternative
to turkey on Thanksgiving, as it gives you the best
of three worlds, turkey, duck, and chicken all
baked together.

There are 80 cranberry farms in B.C. with many
destined for the Thanksgiving table, and while it is
doubtful cranberries were served at the first
Thanksgiving meals, the indigenous people used
them for cooking and dyeing and introduced them
to the pilgrims.

While pumpkins are a staple of many Canadian
Thanksgiving meals as well, they also originated
with indigenous people and it is not known if they
were present at the first Thanksgiving meals.
However, there are recipes for pumpkin pie that
date back to the 1650s.

Canadians consumed 145.5 million kg of turkey
in 2010, with 3.1 million whole turkeys purchased
last year for Thanksgiving. This was about 30 per
cent of all whole turkeys sold during the year
according to the Turkey Farmers of Canada.

GEORGIAN BAY CHAPTER
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Halloween History

Halloween is the one of the oldest holidays still
celebrated today. It's one of the most popular holidays,
second only to Christmas. While millions of people
celebrate Halloween without knowing its origins and
myths, the history and facts of Halloween make the
holiday more fascinating.

Some people view Halloween as a time for fun, putting
on costumes, trick-or-treating, and having theme parties.
Others view it as a time of superstitions, ghosts, goblins
and evil spirits that should be avoided at all costs.

As the Christian debate goes on, celebrating Halloween

is a preference that is not always viewed as participating
in an evil holiday. Halloween is often celebrated with no
reference to pagan rituals or the occult.

Halloween is on October 31st, the last day of the Celtic
calendar. It was originally a pagan holiday, honoring the
dead. Halloween was referred to as All Hallows Eve and
dates back to over 2000 years ago.

All Hallows Eve is the evening before All Saints Day,
which was created by Christians to convert pagans, and
is celebrated on November 1st. The Catholic church
honored saints on this designated day.

While there are many versions of the origins and old
customs of Halloween, some remain consistent by all
accounts. Different cultures view Halloween somewhat
differently but traditional Halloween practices remain
the same.

Halloween culture can be traced back to the Druids, a
Celtic culture in Ireland, Britain and Northern Europe.
Roots lay in the feast of Samhain, which was annually
on October 31st to honor the dead.

Sambhain signifies "summers end" or November.
Samhain was a harvest festival with huge sacred
bonfires, marking the end of the Celtic year and
beginning of a new one. Many of the practices involved

in this celebration were fed on superstition.

The Celts believed the souls of the dead roamed the

streets and villages at night. Since not all spirits were

thought to be friendly, gifts and treats were left out to
pacify the evil and ensure next years crops would be

plentiful. This custom evolved into trick-or-treating.

Halloween traditions were brought to Canada by Irish
and Scottish immigrants. It is celebrated in Canada on
or around 31 October with costumes, parties, and
door-to-door visits. Children dress up as ghosts, witches,
skeletons, or characters from popular culture and visit
homes in their neighborhood. The "treats" may include
popcorn and candies. The jack-o'-lantern (carved
pumpkin) is placed prominently on verandahs, along
with spiderwebs and representations of the spirit world.

One of the Halloween customs brought by the Scottish
and Irish immigrants to Canada was the jack-o'-lantern.
There is some debate about the origins of this practice;
some believe that carved turnips were used as lanterns
on Sambhain, while others claim that this was an
adaptation of the old Christian custom of
commemorating souls in purgatory by lighting candles
in turnips. The term jack-o'-lantern itself may have been
derived from the story of a man who, according to Irish
folklore, was refused entry both into heaven--because
he was a miser--and into hell--because he played tricks
on the devil. Jack was condemned to walk the earth
with a lantern until Judgement Day, becoming "Jack of
the lantern” or Jack-o'-Lantern. In Ireland and Britain
the original jack-o'-lantern was a hollowed-out turnip,
beet or potato, carved to show a demonic face and lit
from the inside by a candle. These vegetables were
replaced in the United States and Canada by the
pumpkin.

GEORGIAN BAY CHAPTER
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Quick and Easy Pumpkin
Mousse

"This is a fast easy treat around the
holidays. Pour into chocolate shells
purchased at any kitchen store for
an elegant touch or with graham
crackers for dipping. You can also
heat ingredients in the microwave
on high for 30 second intervals if
vou are short on time."

Ingredients

1 tablespoon butter

24 marshmallows

1/2 cup milk

1/2 cup canned pumpkin

1 teaspoon vanilla extract

1 teaspoon pumpkin pie spice
1/3 cup confectioners' sugar

1 cup heavy cream

Directions

Halloween Recipies

Halloween JIGGLERS Hands

"Trace little hands to use as patterns for these Halloween

JELL-O treats that you can float in punch or serve as snacks.

Ingredients

2 1/2 cups boiling water (do not add cold water)

3 (3 ounce) packages JELL-O Brand Grape Flavor Gelatin
1 (3 ounce) package JELL-O Brand Orange Flavor Gelatin

Directions

Add boiling water fo combined gelatin in large bowl, stir 3
min. until completely dissolved. Pour into 13x%9-inch pan.
Refrigerate 3 hours or until firm.

Trace outline of hand on piece of paper. Cut out pattern;
place on top of gelatin. Cut around pattern with sharp
knife, making sure to cut all the way through gelatin fo
bottom of pan. Repeat with remaining gelatin.

Dip bottom of pan in warm water 15 sec. Carefully remove
hand cutouts from pan. Use as a garnish for your favorite
Halloween punch or place on individual serving plates.
Cut out any remaining gelatin with Halloween cookie
cutters. Serve with the JIGGLERS Hands.

2 \-'Ei‘ - = o '
¢ .

B e,

Melt the butter in a large skillet. Stir in the marshmallows, milk, and pumpkin. Stir frequently until melted
and smooth. Remove from heat; stir in vanilla and pumpkin pie spice. Cool completely, about 30

minutes.

Combine 1/3 cup confectioners' sugar and 1 cup heavy cream in a large bowl. Use an electric mixer to
beat until stiff peaks form. Fold whipped cream into cooled pumpkin mixture. Pour mousse into ramekins
or chocolate shells. Cover and refrigerate until firm, about 2 hours.

October 2016
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YOUR EMERGENCY IS
OUR EMERGENCY.

When you need quick claim handling and conscientious service,
CALL PAUL!
Whether it's water, fire, mould, storm or any other damage, it can leave your clients
feeling helpless. Paul Davis is here to help you serve them. We'll deliver extraordinary
customer experiences and keep you informed with thorough 48-hour reports.

PAUL DAVIS SIMCOE COUNTY, serving the communities of
Barrie, Orillia, Midland, Collingwood, Alliston and Bradford
with a fresh new look to represent our united north american network

of more than 370 locations!

NI

877.734.1054
PAULDAVIS.CA
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Georgiqn Bay Traveller

g il . ot m S i e o o i 1 L e ] 4 A e b . e Sk e LT e T T T T TR T

The Hungarian Parliament Building also known as the Parliament of Budapest for being located in that city, is the seat
of the National Assembly of Hungary, one of Europe’s oldest legislative buildings, a notable landmark of Hungary and
a popular tourist destination of Budapest. It lies in Lajos Kossuth Square, on the bank of the Danube. It is currently the

largest building in Hungary and still the tallest building in Budapest.
Thank you to John Ross for submission to the Georgian Bay Traveller

Can You Guess Which Province We Want To Travel To?
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Waterloo - Head Office

EXPERTS IN
24 HOUR EMERGENCY

Mississauga and GTA

1-877-282-2252 or 905-672-0947 co NS U L I I N G
Oakville, Markham, Peterborough,

East to Kingston

O e oo RELECTRONIC-REMECH
Bruce Peninsuia . .

Ottawa 613.769-9009 provide evalgatlons of all
Ko o fongaton, Sormwal area. losses with clear and
et Noxh . Sucury unbiased reports.
Hamilton 905-540-4004

Burlington, Hamifton, Niagara Region

Send all claims to
claims@relectronic-remech.ca

ZJ|[||Ls RELECTRONIC-REMECH Inc. ===

specialists for all types

Electronic & Mechanical Loss Recovery  of ciaims — electronic and

Assessments | Communications | Recommendations me'Chamca/ failures, lightning
claims, restaurant losses

www.Relectronic-Remech.ca o deta recovery

7 1OKATION?

BY RODGERS

HEFORE

Fire, Flood & Wind Restoration Servicing The Insurance Industry Since 1986
(705)739 1 690 reception@renovationsbyrodgers.com

renovationsbyrodgers.com
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Safe Halloweening

Halloween is an exciting time of year for kids, and to
help ensure they have a safe holiday, here are some
tips from the American Academy of Pediatrics (AAP).

ALL DRESSED UP

Plan costumes that are bright and reflective. Make sure
that shoes fit well and that costumes are short enough
to prevent tripping, entanglement or contact with
flame.

Consider adding reflective tape or striping to costumes
and trick-or-treat bags for
greater visibility.

Because masks can limit or
block eyesight, consider
non-toxic makeup and
decorative hats as safer
alternatives. Hats should fit
properly to prevent them from
sliding over eyes. Makeup
should be tested ahead of time
on a small patch of skin to
ensure there are no unpleasant
surprises on the big day.

When shopping for costumes, wigs and accessories
look for and purchase those with a label clearly
indicating they are flame resistant.

If a sword, cane, or stick is a part of your child's
costume, make sure it is not sharp or long. A child may
be easily hurt by these accessories if he stumbles or
trips.

Do not use decorative contact lenses without an eye
examination and a prescription from an eye care
professional. While the '
packaging on decorative
lenses will often make claims
such as "one size fits all," or
"no need to see an eye
specialist," obtaining
decorative contact lenses
without a prescription is both
dangerous and illegal. This
can cause pain, inflammation,
and serious eye disorders and
infections, which may lead to
permanent vision loss.
Review with children how to call 9-1-1 (or their local

emergency number) if they ever have an emergency or

become lost.
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Issue #11

CARVING A NICHE

Small children should never carve pumpkins. Children
can draw a face with markers. Then parents can do the
cutting.

Consider using a flashlight or glow stick instead of a
candle to light your pumpkin. If you do use a candle, a
votive candle is safest.

Candlelit pumpkins should be placed on a sturdy table,
away from curtains and other flammable objects, and
not on a porch or any path where
visitors may pass close by. They
should never be left unattended.

HOME SAFE HOME

To keep homes safe for visiting
trick-or-treaters, parents should
remove from the porch and front
yard anything a child could trip
over such as garden hoses, toys,
bikes and lawn decorations.
Parents should check outdoor
lights and replace burned-out bulbs.

Wet leaves or snow should be swept from sidewalks
and steps.

Restrain pets so they do not inadvertently jump on or
bite a trick-or-treater.

NOT SAFE

ON THE TRICK-OR-TREAT TRAIL

A parent or responsible adult should always
accompany young children on
their neighborhood rounds.
Obtain flashlights with fresh
batteries for all children and their
escorts.

If your older children are going
alone, plan and review the route
that is acceptable to you. Agree on
W 2 specific time when they should
return home.

Only go to homes with a porch
light on and never enter a home
or car for a treat.

Because pedestrian injuries are the most common
injuries to children on Halloween, remind

GEORGIAN BAY CHAPTER 29

www.oiaagb.com



SIAA

TRICK-OR-TREATERS

Stay in a group and communicate where they will be
going.

Remember reflective tape for costumes
and trick-or-treat bags.

Carry a cellphone for quick
communication.

Remain on well-lit streets and always
use the sidewalk.

If no sidewalk is available, walk at the
far edge of the roadway facing traffic.
Never cut across yards or use alleys.
Only cross the street as a group in
established crosswalks (as recognized
by local custom). Never cross between
parked cars or out driveways.

Don't assume the right of way.
Motorists may have trouble seeing Trick-or-Treaters.
Just because one car stops, doesn't mean others will!
Law enforcement authorities should be notified
immediately of any suspicious or unlawful activity.

Safe Halloweening

HEALTHY HALLOWEEN

A good meal prior to parties and trick-or-treating will
discourage youngsters from filling up on Halloween
treats.

Consider

| purchasing
non-food treats for
those who visit your
home, such as
coloring books or
pens and pencils.
Wait until children
are home to sort
and check treats.
Though tampering
is rare, a
responsible adult
should closely examine all treats and throw away any
spoiled, unwrapped or suspicious items.

Try to ration treats for the days and weeks following
Halloween.
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KKP

Division of Kwik Kopy Printing

YES WE CAN'!

Direct Marketing, Print,
Design, Digital, Signs,
Posters, Stationery

TO LEARN MORE VISIT
www.barrie kkpcanada.ca

| 10 Anne Street South
Barrie, ON L4N 2E3

705.737.2213
info@barrie.kkpcanada.ca
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Service ONE

Restoration and Remediation Specialists

— 24/7 EMERGENCY SERVICE -
705-445-9799 1-877-545-9799

serviceone@belinet.ca www.service-one.ca

Developments
inlaw related

416.860.0001 - McCagueBorIack com Coming
Mcca ue Toronto - Kitchener « Ottawa - M
Borlac LLP ﬁ A member of CANADIAN LITIGATION COUNSEL,

Barristers & Solicitors a nationwide affiliation of independent law firms.
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www.oiaagb.
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BROOM
COSTUMES
EYEBALLS
BATS
MONSTERS
FALL
LEAVES
GOBBLINS
CHILDREN
BOO
MIDNIGHT
CANDY CORN
GHOST
PUMPKIN
SPIDERS
HAPPY
TRICKS
FUNNY
WITCHES
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MUSKOKA LAKES
PROPANE

Frank Metcalfe
frank@muskokalp.com

DOOLEY LUCENTI™

BARRISTERS & SOLICITORS

INDUSTRIAL PARK

since 1973

V// o A g

INDUSTRIAL PARK COLLISION MICHAEL REPATH
21 Ontario 5t,
Crillia. Ontaria LIV EH1 T 705- 325 4804

705-325-4806

24-Hour Towing Assistance 1-877-700-4CS5N (4276)

45 YEARS

1-800-361-6900 Fax: 905-841-7801
info@masterclean.ca www.masterclean.ca

1215 Kerrisdale Blvd. Newmarket, Ontario L3Y 8W1

DOERR

CLAIMS SERVICES INC.

92 CAPLAN AVENUE SUITE 114
BARRIE, ON L4N 0Z7

T(705) 719 3 F (866) 577-5140
GREGEDOERRCLAIMS.COM

W

Jenish

Forensic Engincering
Powered by Science

www.jenish.ca

Rob Rennie
rob@theroystongroup.ca

Cell: 705 795 4405
Office: 705 792 6000
Fax: 705792 6100
Bala: 7057622121
www.theroystongroup.ca

Cdrg.. FRELNE

ROYSTON

—RESTORATIONS

ss:i IICRC
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24/7 EMERGENCY

STRONE

Your Complete Emergency Solution

1-866-877-5834

THROUGH TOUGH TIMES,
WE HELP RETURN LIVES

BACK TO NORMAL

BEST
MANAGED
COMPANIES  www.STRONE.ca
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Water - Flood - Fire - Wind - Vandalism - Smoke - Mould - Asbestos - Fuel Spill - Additions - Renovations

Commercial Experts - Environmental Specialists

R&F CONSTRUCTION Aﬂﬁ,! HicuianDp | FQLEY
78 < sl

BARRIE - ORILLIA - MUSKOKA 3873 36/37 Nottawasaga SR.E. | WELLINGTON - DUFFERIN - PEEL

PARRY S0UND RR4 Stayner, ON LOM 750 ORANGEVILLE - GUELPH YORK REGION
1.800.228.7739 1.855.773.3854 OWEN SOUND 1.877.333.0220
Barrie: 705.734.3326 Phone: 705.428.3854 1.877.941.8141 c . #
Orillia: 705.325.5746 Fax: 705.428.5417 Office: 519.941.8141 Fiams: Bi5.03808
Bracebridge: 705.646.9022 info@garbuttcanst.com Fax: 519.941.0167 Fax: 905.939.2731
info@rfconstruction.com garbuttconst.com info@highlandrestoration.ca Tr‘:@n"wmtm?m”‘mm
www.rfconstruction.com highlandrestoration.ca oleyrestoration.com
- BETITUTE i |
& ®
e
BesortsuOntario CER T TN

e g e

gs%'rg%e]rlzmé Ql GEORGIAN BAY CHAPTER
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We are anticipating an exciting year for
our OIAA chapter and hope you'll join us

It is you and your company that makes our Chapter a success
and we are appreciative of your past support; we wouldn't
be able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will providing some interesting seminars
and events this upcoming 2016-2017 term.

Please visit our website @ www.oiaagb.com for more information.

SIAA

GEORGIAN BAY
SOCIAL MEMBERSHIP

(non adjusters)

Name:

Company Name:

Address:

Phone:

Email:

Membership Fee: $40.00 (inclusive of HST)

Cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to:
Lynn Dawson - The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsleffer, the link our wetbsite
www.olaagb.com. You will receive a reduced rafe af monthly meetings,
which include an informative session, a hot dinner and time fo socialize
with other industry members.

TMmewmgwwmwmme/
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GEORGIAN BAY
ADVERTISING APPLICATION

Several advertising options are available.
Our Newsletter is published from September to June.

2016-2017 COST

Colour Ad
Business Card $200.00 + HST
Half Page $500.00 + HST
Full Page $800.00 + HST

CRITERIA
Your advertisement must be in EPS or PDF format
Artwork should be sent to the newsletter editors:
Helene Towsley - htowsley@hbgrpins.com
Pete Carver - pcarver@puroclean.ca

Name:

Company Name:

Address:

Phone:

Email:

Check Applicable Boxes:

Advertising
Business Card S +HST $ =$
Half Page S + HST $ =S
Full Page S +HST $ =S

Make cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: Helene Towsley - The Co-operators
14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact
Helene Towsley @ htowsley@hbgrpins.com or
Pete Carver @ pcarver@puroclean.ca

féwzé%magmm/oz%awza@w%c?éopetomwatmeym/
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Comprehensive Environmental Services G E[] RGI A Commercial %
& Technology Restoration Support :

Splll & Dangerous Goods Garment Restoration Specialists o Reduce losses and guesswork.
Emergency Response 2 o Increase reporting accuracy.
Site Remediation ° o Improve understanding and
Tank Removal d/— communication with the insured.
Demolition

Mould / Asbestos Abatement

Electronics & Equipment
Restoration

Laundry

7 . ° Help eliminate unnecessary claims.
By using a professional cleaner

for expert garment restoration o Help with storage related issues.

591 Cundies Road East, Barrie ON L4M 6L5 local 705-737-1796
toll-free 1-888-834-7343

24/7 Emergeﬂcy = 1 '877'324'4402 ?OD;II;Ias;fRi‘;ITcliogt:g:t’,MBI:r:i':eo(c)El\slsll_'ileh:L;:g www.GeorgianCommercial.ca

. RAINBOW We Restore,
m‘rtnm.'rlowm. You Recover
TORATION —

Rob Martin, WRT, ASD, o 705-527-7269/877-440-7269

C 705-791-7269
FSRT, OCT, AMRT F 705-527-5269

Ownar Dparatorn .
IO o oyt WWW.MFAL.NET - 705-315-0231

184 Pillsbury Drive, Box 33, Midland, O LAR 4K6

ke dhary By vt iy pssr bl Fusnrhing

2, PuroClean.

The Paramedics of Property Damage

MOULD ._ BIOHAZ{-_\RD
DAMAGE SPECIALISTS

Our Mission: When property damage occurs, PuroClean driven to provide
an unmatched service experience quickly, professionally, ethically and with
compassion, resulting in peace of mind for all concerned.

Fernand Guerette, IICRC CERTIFIED - OCT, WTR, AMRT, FSRT
Peter Carver, IICRC CERTIFIED - OCT, WTR, FSRT, ASD

121 Welham Road, Unit 3 Toll Free 1-877-261-PURO (7876)
Barrie, ON L4N 8Y3 Office 705-797-1899
Wwww.pu roclean.ca Fax 705-797-0914
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A RC O N Experts in Collision Reconstruction
st annd Personal Injury Claims

S

/|
lmr B _‘\0

o " - WORKING AT HEIGHTS TRAINING
Product ;

Liability . -"rI-:-!uh .ih’:,‘l wining Limited
Apprm'ed Training Provider by the Ministry of Labour

Approved T55A Trainer for Propane & Notural Gos Heat

Call to Register your training.
Toll Free
1-877-738-9178

Visit our Website

: 4 www.BuildWithSafety.com
Michael Epp METT, CIP

k"

3 n : :
Linda Thompsan ik Bl - - Barrie 41 King 5t., Unit 2
ICIgI (=159 rive nt = ":_

Orillia ON L3V 6H1 al Stratford 332 Lome Ave., East

Office (705) 238-5850

Fax (705) 238-5854

Toll Free B66-535-5850

grsouth(@reach.net

With trainers located across Ontario, call for details!

What are YOU

CARROLL Thankful For?
HEYD

CHOWN **

Litigation. It’s what we do.

Insurance Defence and Subrogation "For health and

fondd.
For love o
iru-:ndu.

Thy gomlness sends,
Faiher in Heaven.
W{- tlmult Thee."

v

109 Ferris Lane
Barrie, Ontario
tel: (705) 722-4400

www.chcbarristers.com

Oc‘rober 2016
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Arcon Forensic Engineers

Carroll Heyd Chown LLP

Construction Workplace Safety Training
Doerr Claims Services Inc.

Dooley Lucenti Barristers

First General Services (Huronia) Lid.
Georgian Commercial Laundry
Industrial Park Collision

Investigative Risk Management

I-Tech

Jenish Forensic Engineering

Larrek Investigations (Barrie)
MasterClean Contracting & Cleaning
Muskoka Lakes Propane

Paul’s Restoration

PDS Simcoe

Puro Clean Property Restoration

R & F Construction DKI

Rainbow Int’'| Restoration/ Simcoe County
Relectronic-Remech Inc

Restorations By Rodgers

Royston Restorations/The Royston Group
Service Master - Midland/Oirillia
Service One

Strone

Winmar - Barrie/Orillia

Winmar Georgian Bay Muskoka

Xpera Risk Mitigation & Investigation

waIT!! 'm
STILL TRYING
o GET HEALTH
INSURANCE /
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"You think [ want to be unhappy?
I'm carved this way!”

Jumble Answer JIAA

OIAA Newsletter Editors
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Peter Carver Helene Towsley
pcarver@puroclean.ca htowsley@hbgrpins.com
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INVESTIGATION SERVICES
ADVANCED TECHNOLOGY « INNOVATIVE SOLUTIONS

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we
provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

Surveillance

Open Source Intelligence
Social Media/Cyber Research
Location of Individuals
Interviews and Statements

Special Investigation Unit (SIU)

Y
Xpera

RISK MITIGATION & INVESTIGATION

RISK MITIGATION: 1.888.842.8106

XPERA.CA

Primary Insurance
Liability Investigations
Photographic Evidence
Litigation Support
Neighborhood Inquiries

Subrogation and Recovery

INVESTIGATION: 1.888.842.8112



	Blank Page



